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PSIHOLOGISKAS PALIDZIBAS SNIEDZEJU
PROFESIONALAS IDENTITATES APTAUJA:
ATTISTIBA UN VALIDESANA

Professional Identity Questionnaire for Psychological Help
Providers: Development and Validation

Elina Akmane
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Kristine Martinsone
Rigas Stradina universitate, Latvija

Zane Krieke
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Abstract. The aim of this research was to develop multiscale questionnaire of professional
identity (PI) and to test its psychometric properties. This research was conducted in 3 phases.
During the first phase a scoping review, a focus group discussion, and a rapid literature review
were conducted to identify the criteria of PI. Survey items were constructed and assessed in the
second phase. The data were collected, and the psychometric properties were examined in the
third phase. The survey was completed by 239 psychological help providers in Latvia
(psychiatrists (n = 13), nurses (n = 37), psychotherapists (n = 8), art therapists (n = 45),
psychologists (n = 55), psychotherapy specialists (n = 28) and social workers (n = 53)) aged
between 22 and 80 years (M = 45.8; SD = 10.6) of which 95% women (n = 227) and 5% men
(n = 12). As a result, 8 factors structure was confirmed (k = 38). Overall, it can be concluded
that the survey examines a unified phenomenon, and the items are internally consistent on all
scales (a = .715 - .873). The development of this questionnaire is an important step towards
the research of PI.

Keywords: professional identity, psychological help, psychological help providers.
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Akmane et al., 2021. Psihologiskas palidzibas sniedzéju profesionalas identitates aptauja:
attistiba un validésana

levads
Introduction

Spéciga un dinamiska profesionala identitate (PI) ne tikai rezult§jas ar
personisku, socialu un profesionalu piepildijumu, bet ir arT saistita ar profesijas
attistibu un ilgtsp€ju (Spurgeon, 2012). PI veidoSanas ietver personibas 1pasibu,
vertibu, pieredzes, socialas mijiedarbibas aspektu un profesijas vertibu un normu
integraciju (Skorikov et al., 2011; Vignoles et al., 2011). PI teorijas un mé&risanas
instrumentu izp€te parada, cik fragmenteti ir petijumi par PI konstrukta mériSanu
psihologiskas palidzibas sniedzgjiem (Akmane et al., 2020). Tie lielakoties ietver
PI aspektu defin€Sanu un meériSanu, bet neaptver visu konstruktu. Tapéc ir
nozimigi izveidot visaptverosu instrumentu PI mériSanai psihologiskas palidzibas
sniedz&jiem. Ir svarigi izpétit,kadi ir psihologiskas palidzibas sniedz&u PI
raksturojumi (Spurgeon, 2012; Woo et al., 2015), lai labak izprastu psihologiskas
palidzibas sniedz&ju profesionalas robezas.

Pétljuma mérkis bija izveidot daudzpusigu Pl aptauju psihologiskas
palidzibas sniedzg€jiem un parbaudit tas psthometriskos raditajus.

PI pétnieki 2020.gada veica sagatavosanas darbu psihologiskas palidzibas
sniedz&ju Pl aptaujas izveidei. Lai identificétu psihologiskas palidzibas sniedz&ju
PI veidojosos kritérijus, tika veikts atrais literatiiras parskats par psihologiskas
palidzibas sniedz&ju PI mérisanas instrumentiem (Akmane et al., 2020), darbibas
jomas parskats par makslas terapeita Pl (Drunka, 2021) un fokusgrupas diskusija
par makslas terapeita Pl veidoSanos (Kolmane, 2021). Atraja literatiiras parskata,
tapat ka darbibas jomas parskata un fokusgrupas diskusija tika identificétas PI
veidojosSas satura vienibas. Balstoties uz identific€tajam satura vienibam, pétnieku
grupa veidoja pantus visaptverosai aptaujai psihologiskas palidzibas sniedz&ju PI
mérisanai. Tika izveidota “Psihologiskas palidzibas sniedz€ju profesionalas
identitates aptauja” sakotngja versija (PPS PI V1), kura tika izdalitas 12 skalas:
”Profesionalais pasvert§jums un pasefektivitate”; “Profesionala pasrefleksija”;
“Praktiz€Sana profesija”; “Personibas ipasibas, vértibas un ieks€jie motivi”;
“Profesionala attistiba un pilnveide”; “Profesionala izdegSana un saistibu
parvertesana”; “Savstarpgjas profesionalas attiecibas”; “lesaistiSanas uzvediba’;
“Zinasanas par profesiju”; “Piederibas izjita”; “Profesijas ilgtsp&ja”;
“Apmierinatiba ar darbu”.

Metode
Method

Pétijuma piedalijas N = 239 psihologiskas palidzibas sniedzgji (psihiatri
(n = 13), garigas veselibas aprupes masas (N = 34), arsti psihoterapeiti (n = 8),
makslas terapeiti (n = 45), psihologi (n = 55), psihoterapijas specialisti (n = 28)
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un socialie darbinieki (n = 53), citi specialisti (n = 3)) vecuma no 22 Iidz
80 gadiem (M = 45.8; SD = 10.6), no tiem 95% sievietes (n = 227) un 5% viriesi
(n=12).

Datu ievaksanai tika izmantota “Psihologiskas palidzibas sniedzgju
profesionalas identitates aptauja” sakotn&ja versija (PPS PI V1). Aptaujas
12 skalas ietvéra 91 pantu. 90 apgalvojumi respondentiem bija janoverte
izmantojot Likerta skalu, kur piedavatie atbilzu varianti bija no 1 - ,,nepiekritu”
lidz 5 - ,,piekritu”. Viens papildus apgalvojums “Man ir bijusi vélme pamest vai
mainit savu profesiju”, respondentiem bija janoverte apstiprinosi vai noliedzosi
(Ja/Ng). Papildus aptauja tika ieklauta sociali demografisko datu dala, kas
sastavEja no 12 jautajumiem par respondentu visparigu informaciju (dzimumu,
vecumu, dzivesvieta), izglitibu, nodarbinatibu, profesionalo pieredzi u.c.

Aptauja izsutita elektroniska formata 2020.gada novembri psihologiskas
palidzibas sniedz&ju profesionalajam organizacijam, Kkas nositija aptaujas
elektronisko saiti saviem biedriem. Dalibnieki tika inform&ti par aptaujas
autoriem, mérki, struktiiru un aizpildisanai nepieciesamo laiku, ka art to, ka daliba
p&tijuma ir brivpratiga, anonima un datu apstradg tiks ievérota konfidencialitate.
Izpildot un iesniedzot aptauju, dalibnieki apliecinaja piekriSanu dalibai p&tijuma.

Rezultati
Results

Kaizera—Maiera—Olkena izlases adekvatuma mérs (KMO = .845) un
Bartletatesta (Bartlet’s Test) (Bartleta tests p < .001) rezultati liecina, ka pastav
faktoru struktiira un izp€toSo faktoranalizi atlauts izmantot. Faktoruanalizes
(Eigenvaluebased) rezultata ar Varimaksa rotaciju identificétas 22 skalas
(izskaidro 61,6 % dispersiju). Veicot atkartotu Faktoru analizi (Fixed number of
factors), izveidotas 12 skalas (izskaidro 50% dispersiju), kas dalgji atbilst
sakotn&jam skalu sadalijumam. Izvertgjot faktoru strukttru, tika apskatits, vai visi
apgalvojumi pirms rotacijas sniedz ieguldijumu viena faktora (faktoru svari
virs .4), tadejadiraksturojotvienukopigulatentopazimiprofesionaloidentitati. Tika
novertéts, vai pec rotacijas dispersijas dalas katram faktoram ir virs 5%. Papildus
saturiski izvert€ti un izslégti apgalvojumi, kuru faktoru svari neviena faktora péc
rotacijas nebija lielaki par .40.

Aprekinot korelacijas koeficientu starp apgalvojumiem, tika noskaidrots, ka
pastav augsta korelacija (lielaks par .80) starp apgalvojumiem: “F3 / Es redzu
leguvumus sava profesionalaja attistiba no dalibas supervizijas” un “C5 /
Supervizijas palidz man izzinat sevi ka profesionali”; 7’16 / Citi profesionali
(multidisciplinaras komandas locekli, kol€gi u.c.) mani atzist ka profesionali sava
joma”, un “I7 / Citi profesionali (multidisciplinaras komandas locekli, kolggi u.c.)
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mani uztver ka lidzvertigu”. lzvertejot saturiski un izvertejot peéc faktoru svara
lieluma, tika ieklauti apgalvojumi: F3 un 16.

Rezultata, balstoties uz izpetosas faktoru analizes rezultatiem, izveidojas
astoni faktori, kas ietvéra 38 apgalvojumus (skat. 1. tabulu): F1 sastav no 9
apgalvojumiem (faktoru svari .760 - .440); F2 sastav no 7 apgalvojumiem (faktoru
svari .778 — .414); F3 sastav no 3 apgalvojumiem (faktoru svari .897 - .625); F4
sastav no 5 apgalvojumiem (faktoru svari .588 - .423); F5 sastav no 4
apgalvojumiem (faktoru svari .757 - .497); F6 sastav no 3 apgalvojumiem (faktoru
svari .860 - .640); F7 sastav no 4 apgalvojumiem (faktoru svari .757 - .458); F8
sastav no 3 apgalvojumiem (faktoru svari .671 - .542) Faktori izskaidro 54,581%
no dispersijas. Pamatojoties uz iegltajiem rezultatiem tika izveidota
“Psihologiskas palidzibas sniedzgju profesionalas identitates aptauja” gala versija
(PPS PI1 V2).

1. tabula. Komponentu analizes rezultati ar Varimaksa rotaciju péc faktoru satura
izvertesanas
Table 1 Results of Component Analysis with Varimax Rotation After Evaluation of Factor
Content

Faktoru svari

Aptaujas panti Pirms

rotacijas F1 F2 F3 F4 F5 F6 F7 F8
B8 / Es izjiitu gandarijumu, 0 76 .15 17 15 04 .04 .09 .28
stradajot sava profesija
B5 / Esmu motivets stradat 59 73 25 04 13 .10 .09 .03 -.03
sava profesija
B1 / Esmu apmierinats ar 56 65 .02 15 -06 .27 .12 .09 .12
savu darbu profesija
B7 / Es jutos lepns, 70 65 .16 .17 20 .01 .04 .11 42
stradajot sava profesija
B9/ Man patik biit par savas 71 60 15 30 .13 .12 .05 .03 45
profesijas parstavi
B4 / Es esmu apmierinats ar 41 58 .08 .07 .02 .10 .07 -03 -.08
darba apstakliem
G9 / Dazkart domaju, ka S50 -51 -12 -05 -10 -09 -06 -12 -19
citas profesijas izvéle man
lautu dzivot veiksmigak
Al / Es redzu dinamiku 51 47 43 04 -02 20 .13 12 -12
sava profesionalaja
izaugsmé darba ar klientu
vai pacientu
K5 / Man ir iespgja darba 6l 4 16 12 36 .22 .10 .16 .04
realizét savas profesijas
darbibas pamatprincipus
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F3 / Es redzu ieguvumus
sava profesionalaja attistiba
no dalibas supervizijas

F4 / Es piedalos
supervizijas ka dalibnieks
F6 / Es piedzivoju

profesionalo izaugsmi lidz
ar klientu vai pacientu
C2 / Es izmantoju kolégu
sniegto atgriezenisko saiti
pasrefleksijas nolikos

F5 / Es profesionali
pilnveidojos  personigaja
psihoterapija

C4 / Es gistu vertigas
atzinas par sevi profesija,
komunicgjot ar savas jomas
profesionaliem

C6 / Domasana par sevi
profesija man palidz labak
saprast, kads es esmu ka
profesionalis

M2 / Man ir svariga manas
profesijas nakotne

M3 / Man ir svarigi, ka
mana profesija ir ilgtspejiga
M1 / Man ir svariga manas
profesijas attistiba

K8 / Es spgju izskaidrot
nezinatajam unikalo mana
profesija, kas atSkir to no
citam lidzigam

K7 / Es izprotu lidzibas un
atSkiribas  starp  savu
profesiju un citam
palidzosam profesijam

K6 / Esmu iepazinies ar
profesionalo literatiiru sava
profesija

K10 / Es parzinu &tikas
vadlinijas sava profesija
K11 / Es zinu, kur vérsties
gadijuma, ja rastos
jautajumi par profesionalo
etiku

.52

40

57

51

46

48

.58

.55

.53

57

5l

45

43

48

52

15

.05

.36

.29

31

13

.26

15

.20

A7

A1

.09

10

.06

.08

18

.63

A48

43

43

42

41

.06

.09

15

12

.07

13

12

24
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.02

13

13

-.05

.33

33

.90

.66

.63

19

.09

.09

15

.06

12

.26

15

-.04

19

.02

23

.10

18

23

.59

.55

51

48

42

-.04

-.02

14

A1

.05

10

.05

.05

12

.05

.09

15

A7

14

.07

.02

11

12

.16

-.05

01

.07

.09

.04

11

17

.09

12

22

21

10

.02

12

19

13

13

14

19

.10

22

14

19

10

22

.25

18

.08

.00

12

14

22

.20

.08

11

.07

.08

.09

.02

.05

21
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A4 / Es esmu parliecinats
par savam profesionalajam
prasmem

A3 / Es esmu parliecinats
par savam profesionalajam
spejam

D1 / Ka profesionalis es
esmu atradis savu
individualo pieeju darbam
A2 / Es veiksmigi sevi
poziciongju sava
profesionalas darbibas joma
IS5 / Multidisciplinaras
komandas profesionali
mani pienem ka
profesionalas ~ komandas
locekli

16 / Citi profesionali mani
atzist ka profesionali sava
joma

L6 / Izutu
multidisciplinarai
komandai

J8 / Es sekoju progresam
sava profesija

J9 / Es interes€jos par
notiekoSo sava profesija

J5 / Es iesaistos diskusijas
par atSkiribam lomas mana
un citds  psihologiskas
palidzibas profesijas

J10 / Es izglitoju sabiedribu
par savu profesiju

L3 / Jatos piederigs
profesionalu saimei sava
profesija

L4 / Sp&u pozitivi
identificéties ar  savas
profesijas parstavjiem

L1/ Priecajos piederet savai
profesijai

piederibu

51

.56

47

.63

.53

.55

47

.55

48

41

44

.59

.60

73

A7

.26

A1

.32

A7

12

10

12

.08

.02

.09

.16

14

49

-.01

01

.05

.23

.07

18

.02

14

.10

14

.05

.28

18

15

.00

.03

14

19

.05

.02

14

18

18

.01

19

.08

A1

32

14

A7

.28

13

.23

27

.16

15

12

.20

24

.04

15

.23

.76

74

.62

.50

.06

.25

10

.16

.16

.07

.09

22

19

10

.09

.08

12

.25

.86

73

.64

11

.07

.08

.10

13

24

.08

21

15

.09

15

.09

A1

.16

.76

.62

.56

46

.16

15

.02

18

.20

.03

.04

.10

.06

17

.03

14

.04

.09

67

.67

.54

Ipasvértiba péc rotacijas %
no dispersijas

117 7.2

6.5

6.2

6.1

5.7

5.6

5.5

Piezime. N=239. Treknraksta katra apgalvojuma faktora svars (sakartots no augstaka uz zemako)
konkretaja skala faktori izgiiti ar galveno komponentu metodi, piemérojot varimaksa rotaciju.F1 =
"Apmierinatiba ar darbu"; F2 = "Profesionala attistiba un pilnveide"; F3 = "Profesijas ilgtspgja"; F4 =
"Zinasanas par profesiju"; F5 = "Profesionalais pasveértejums un pasefektivitate"; F6 = "Savstarpgjas
profesionala sattiecibas"; F7 = "lesaistiSanas uzvediba"; F8 = "Piederibas izjiita".
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Talak tika parbauditi skalu Kronbaha alfa (o) raditaji. Ka redzams 2. tabula,
Kronbaha alfa ir robezas no .72 lidz .87 un liecina par labu Iidz loti labu ieksgjo
saskanotibu visos astonos faktoros.

2. tabula. Uzticamibas indekss
Table 2 Reliability Index

Pantu Likerta

Aptaujas skalas skaits skala Kronbaha o
F1/Apmierinatiba ar darbu 9 [1-5] 87
F2/Profesionala attistiba un pilnveide 7 [1-5] .79
F3/Profesijas ilgtsp&ja 3 [1-5] .84
F4/Zinasanas par profesiju 5 [1-5] 74
F5/Profesionalais pasverte§jums un pasefektivitate 4 [1-5] .83
F6/Savstarpéjas profesionalas attiecibas 3 [1-5] .85
F7/lesaistiSanas uzvediba 4 [1-5] 12
F8/Piederibas izjita 3 [1-5] .82
Piezime. N=239.

Tika aprekinati arT pantu reakcijas un diskriminacijas indeksi katra skala
(skat. 3. tabulu). Psihologiskas palidzibas sniedz&ju profesionalas identitates
merisanas aptaujas apgalvojumi tika novertéti vertibas no 1 Iidz 5, kas nosaka
optimalo reakcijas indeksu intervala no 1.4 1idz 4.2 (Rascevska, 2005).

3. tabula. PPS PI V2 aptaujas skalu pantu diskriminacijas un reakcijas indeksi
Table 3 PPS PI V2 Discrimination and Response Indices of Survey Scale Articles

Skalas un panti M Diskr.
Skalas "Apmierindtiba ar darbu" panti
Es izjlitu gandarijumu, stradajot sava profesija 4.43 79
Es jutos lepns, stradajot sava profesija 4.39 .70
Esmu motivéts stradat sava profesija 4.29 13
Esmu apmierinats ar savu darbu profesija 431 .64
Es esmu apmierinats ar darba apstakliem 3.97 .60
Man patik biit par savas profesijas parstavi 4.64 .68
Es redzu dinamiku sava profesionalaja izaugsmé darba ar klientu vai 4.37 .53
pacientu
Man ir iesp€ja darba realizet savas profesijas darbibas pamatprincipus 4.46 49
Dazkart domaju, ka citas profesijas izvéle man lautu dzivot veiksmigak 3.68 .58
Skalas "Profesionala attistiba un pilnveide" panti

Es redzu ieguvumus sava profesionalaja attistiba no dalibas supervizijas 4.15 .69
Es piedalos supervizijas ka dalibnieks 4.28 .53
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Es profesionali pilnveidojos personigaja psihoterapija 3.41 49
Es piedzivoju profesionalo izaugsmi lidz ar klientu vai pacientu 4.19 .59
Es izmantoju kolégu sniegto atgriezenisko saiti pasSrefleksijas noliikos 4.19 A48
Es glistu vertigas atzinas par sevi profesija, komunicgjot ar savas jomas 4.53 47
profesionaliem
Domasana par sevi profesija man palidz labak saprast, kads es esmu ka 431 o4
profesionalis
Skalas "Profesijas ilgtspéja" panti
Man ir svariga manas profesijas attistiba 4.77 .67
Man ir svariga manas profesijas nakotne 4.78 .80
Man ir svarigi, ka mana profesija ir ilgtsp&jiga (sp&jiga pastavet un 4.82 .66
attistities)
Skalas "Zindsanas par profesiju" panti
Esmu iepazinies ar profesionalo literatiiru sava profesija 4.49 45
Es izprotu lidzibas un atSkiribas starp savu profesiju un citam palidzoSam 4.59 .54
profesijam
Es sp&ju izskaidrot nezinatajam unikalo mana profesija, kas atskir to no 4.46 .56
citam lidzigam
Es parzinu &tikas vadlinijas sava profesija 4.68 57
Es zinu, kur veérsties gadijuma, ja rastos jautajumi par profesionalo &tiku 4.46 48
Skalas "Profesiondlais pasvértejums un pasefektivitate" panti
Es veiksmigi sevi pozicion&ju sava profesionalas darbibas joma 4.18 .58
Es esmu parliecinats par savam profesionalajam sp&jam 4.23 73
Es esmu parliecinats par savam profesionalajam prasmém 4.20 1
Ka profesionalis es esmu atradis savu individualo pieeju darbam 4.28 .63
Skalas "Savstarpéjas profesionalds attiecibas" panti
Multidisciplinaras komandas profesionali mani pienem ka profesionalas 4.20 81
komandas locekli
Citi profesionali mani atzist ka profesionali sava joma 4.26 12
Izjutu piederibu multidisciplinarai komandai 4.07 .65
Skalas "lesaistiSanas uzvediba" panti
Es sekoju progresam sava profesija 4.39 .60
Es interes€jos par notiekoSo sava profesija 4.65 .53
Es izglitoju sabiedribu par savu profesiju 3.93 .53
Es iesaistos diskusijas par atskiribam lomas mana un citas psihologiskas 3.31 .56
palidzibas profesijas
Skalas "Piederibas izjiita" panti
Priecajos piederét savai profesijai 4.61 74
Jiitos piederigs profesionalu saimei sava profesija 4.41 .69
Sp€ju pozitivi identificties ar savas profesijas parstavjiem 4.49 .56

Piezimes. N=239. Treknraksta iezim&ti apgalvojumi, kuri neatbilst pienemtajam
diskriminacijas un reakcijas indeksa robezam. Reakcijas indeksa robezas (M) = (no 1,2 lidz
4,2), diskriminacijas indeksa pienemamas robezas (no .2 lidz .8).
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Reakcijas indekss lielakaja dala aptaujas pantu ir paaugstinats, kas norada,
ka respondenti atbild uz pantiem lielakoties ar augstiem noverte§jumiem (4 —
“drizak piekritu”; 5 — “piekritu”), bet nav neviena panta, uz kuru visi respondenti
bitu atbild€jusi ar visaugstako (5) vai preteji - viszemako (1) noveért€jumu,
tadgjadi neviens pants netika sakotn€ji iznemts no aptaujas ST iemesla dél. Sesi
panti, kuru reakcijas indekss vert€jams ka loti augsts (M > 4.5), tika izverteti un,
novertgjot to saturisko nozimibu, tika ieklauti izveidotaja aptauja, pamatojoties uz
pantu un izlases mijiedarbibas specifiku, kas raksturojas ar savas jomas
profesionaliem, kas ir atbildigi un motivéti attistit profesiju. Reakcijas indeksa
vid€ja vertiba piecas sakalas atrodas robezas no 1.4 lidz 4.2, bet tris skalas
"Profesijas ilgtsp&ja" (M = 4.79), "Zinasanas par profesiju" (M = 4.54);
"Piederibasizjita" (M = 4.50), respondentiem vérojama tendence likt augstakus
vert§jumus. Apgalvojumi, kuru reakcijas indekss veért§jams ka loti augsts
(M >4.5) ir: ”M3 / Man ir svarigi, ka mana profesija ir ilgtsp&jiga”; “M2 / Man ir
svariga manas profesijas nakotne”; “M1 / Man ir svariga manas profesijas
attistiba”; “B9 / Man patik biit par savas profesijas parstavi”’; “J9 / Es interes€jos
par notiekoSo sava profesija”; “K10 / Es parzinu €tikas vadlinijas sava profesija”;
“L1 / Priecajos piederet savai profesijai;” “C4 / Es giistu vertigas atzinas par sevi
profesija, komunic€jot ar savas jomas profesionaliem”; K7 / Es izprotu lidzibas
un atSkiribas starp savu profesiju un citam palidzosam profesijam” (skat.
3. tabulu). Var novérot, ka dalai no ieklautajiem pantiem pastav sakariba starp
respondentu veért§jumu un darba stazu (Chi-square test, ¥2 < .05), piem€ram,
pantiem: “A3 / Es esmu parliecinats par savam profesionalajam spg&am”
(M = 4.20); “DI1 / Ka profesionalis es esmu atradis savu individualo pieeju
darbam” (M = 4.28); “B9 / Man patik but par savas profesijas parstavi”
(M = 4.64); “I6 / Citi profesionali (multidisciplinaras komandas locekli, kolggi
u.c.) mani atzist ka profesionali sava joma” (M = 4.26); “A4 / Es esmu parliecinats
par savam profesionalajam prasmém” (M = 4.20); “M2 / Man ir svariga manas
profesijas nakotne” (M = 4.78).

Diskriminacijas indeksi kopuma atbilst zinatn€ pienemtiem psihometrikas
raditajiem un atrodas pienemtajas robezas (.2 - .8). Izn€mums ir divi apgalvojumi
(skalas: "Profesijas ilgtsp€ja" un "Savstarp&jas profesionalas attiecibas): “M2 /
Man ir svariga manas profesijas nakotne” (.802); “I5 / Multidisciplinaras
komandas profesionali mani pienem ka profesionalas komandas locekli” (.805)

(skat. 3. tabulu).

Secinajumi
Conclusions

Gala aptaujas versija “Psihologiskas palidzibas sniedz&ju profesionalas
identitates aptauja” (PPS PI V2) netika ieklauta aptaujas sakotn&ja versija
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izveidota skala “Profesionala izdegSana un saistibu parveérté€sana,” jo tika izslegti
astoni no deviniem apgalvojumiem. Var secinat, ka profesionala izdeg$ana nav PI
raksturojoSs kriterijs, bet gan ar to saistits konstrukts. Pe€c faktoru analizes no
izveidotas aptaujas tika iznemtas skalas: “Personibas 1paSibas, vértibas un iek$ejie
motivi” un “Praktiz&$ana profesija”. Sis skalas p&c faktoru rotacijas katra ietvéra
pa diviem apgalvojumiem. Sie faktori izskaidroja mazak ka 5% no dispersijas.
Pec faktoru rotacijas nebija identificgjama izveidota skala ‘“Profesionala
pasrefleksija” - skalas panti veidoja kopigu faktoru ar pantiem no skalas
“Profesionala attistiba un pilnveide”. Var secinat, ka profesionala attistiba un
pilnveide ietver ar1 tadu aspektu ka profesionalo pasrefleksiju. Tas saskan ar
literattira aprakstito, ka profesionala pasrefleksija veicina individa ka savas jomas
profesionala attistibu un pilnveidi (Vulcan, 2013).

Diskriminacijas indekss aptaujas pantiem katra no tas skalam atbilst zinatné
pienemtajiem raditajiem, iznemot divus pantus, kam ir paaugstinati raditaji.
Iesp€jams, Sie apgalvojumi ir visaptvero$i vai lidzigi par€jiem pantiem $ajas
skalas. Diskriminacijas indekss paaugstinats minimali, tom@r izverteéts pantu
saturs un korelacija ar katru So faktoru pantu atseviski, un Sie panti tika ieklauti
aptauja. Reakcijas indekss lielakaja dala aptaujas pantu ir paaugstinats. Pirmkart,
par to var€tu liecinat ieinteresétiba pétijjuma par Pl. Otrkart, lielaka dala
respondentu (n = 158) (66%) ir sertificéti specialisti, 61% no respondentiem
(n = 146) bija ar darba stazu virs deviniem gadiem. Kronbaha alfa raditaji visas
skalas ir atbilstoS$i zinatné pienemtajam raksturojumam - skalas ir 1ek$gji
saskanotas un péta vienotu pazimi.

Petijjumam pastav ari ierobezojumi, ka piemeram, neliela izlase,
nevienlidzigais respondentu sadalijums profesionalajas grupas, ka ari izlases
specifika.

NepiecieSams turpinat aptaujas attistibu, lai nakotné to pielietotu
psihologiskas palidzibas sniedz&u PI raksturoSanai un profesionalo robezu
noteikSanai.

Summary

The aim of this research was to develop multiscale questionnaire of professional identity
(P1) and to test its psychometric properties. The following research was conducted in 3 phases.
During the first phase a scoping review, a focus group discussion with art therapists, and a rapid
literature review were conducted to identify the criteria of P1. Survey items were constructed in
line with the defined criteria in the second phase of the research, as well as the assessment of
the constructed items was completed. The data were collected in the third phase, as well as the
psychometric properties were examined. The survey was completed by 239 psychological help
providers in Latvia. For this study the construct validity, the internal consistency of the scales,
as well as the response and discrimination indexes were examined. As a result, 8 factors
structure was confirmed. In general, it can be concluded that the survey examines a unified
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phenomenon, and the items are internally consistent on all scales. Although the response
indexes for six items are remarkably high, they are included in the questionnaire based on the
item and the sample interlinkage specifics. Discrimination indexes generally meet the scientific
requirements falling within the range from .45 to .81. The development of this questionnaire is
an important step towards the research of PI, as there is no comprehensive instrument to
measure this phenomenon.
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Abstract. As the worldwide pandemic of Covid-19 continues, health-care professionals (HCP)
have been exposed to different hazards, and there is a need to explore psychological resilience
in crisis situations, and to give recommendations for its strengthening. The aim of this study
was to examine relationship between psychological resilience and self-care strategies in HCP
of Latvia, controlling for gender and age during Covid-19 pandemic, and to determine whether
the psychological resilience and self-care strategies differ between HCP and professionals in
other fields (POF) unrelated to healthcare. Method. The sample consisted of 1723 employees,
who during the state of emergency continued to work in their profession; they were divided in
two groups - 77 HCP (18 men, 59 women, age M = 46.23 (SD = 14.43)) and 1646 POF (720
men, 926 women, age M = 44.98 (SD = 11.93)) as comparison group. Specific data of national
representative cross-sectional online survey (N =2608), performed in July, 2020, were
selected — demographic items, 7 items forming Psychological Resilience Scale and 17 item
forming Self-care Strategies Questionnaire (consist of 4 scales: ““Spiritual resources”, “Social
support™, “Free time activities”, ““Time management”). Results. “Time management™ was only
predictive for Self-care strategy for psychological resilience in both HCP and POF group.
Neither age nor gender predicted psychological resilience in HCP group. No statistically
significant differences for major variables between HCP and POF were found. Conclusions.
The results suggest that performing such Self-care activity as time management can help to
promote psychological resilience of the employees regardless of profession. Given the
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workload of HCP in pandemic, this is an important result. HCP psychological resilience and
used self-care strategies during COVID-19 are not different from POF.

Keywords: free time activities, healthcare professionals, psychological resilience, SARS-CoV-
2, social support, spiritual resources, time management.

Introduction

In March 2020, the government of Latvia as well as others countries in the
European Union and elsewhere in the world declared a state of emergency due to
the worldwide pandemic of Covid-19. Normal life of society has changed
dramatically and, in the May 2020, the European Commission (2020) as a
response to the crisis caused by pandemic published a Policy Brief which
emphasizes importance of building emotional and social resilience.

While the population was assigned to social distancing, healthcare
professionals (HCP) needed to stay alert and continue to take care of population’s
health. The World Health Organization (WHO, 2020), governments of nations
(e.g. Latvijas Vestnesis, 2020, 62B) and scientists (Castelnuovo, Giorgio,
Manzoni, Treadway, & Mohiyeddini, 2020) draw special attention to HCP as they
have been exposed to different hazards and appropriate action has been settle as
necessary to minimize potential damages. Additionally, in Cabinet of Ministry of
Latvia Order No. 278 “National Research Program to Mitigate Consequences of
COVID-19” a goal has been set to examine psychological resilience in crises
situations and to give recommendations and guidelines for its strengthening
among the overall population and in specific groups (Latvijas Véstnesis, 2020,
96D).

Over the past few months, there has been an increase in scientific studies
about psychological resilience during COVID-19 and self-care as one of the key
links for its promotion. There is a wide variety in how psychological resilience
construct has been defined and conceptualized, but its basic meaning is applicable
on how individuals or groups can positively adapt to serious adversity (D. Fisher,
Ragsdale, & E. Fisher, 2018). Adversity can vary from experienced difficulties in
everyday life till major life events but evaluating positive adaptation context of
adversity must be considered (Fletcher & Sarkar, 2013). Effective and/or healthy
functioning despite of experienced difficulties demonstrates psychological
resilience (Fisher et al., 2018). Resources and skills promoting greater
psychological resilience can be learned (American Psychological Association,
n.d., a). Regarding HCP healthy functioning during the COVID-19 pandemic the
basic task is to explore mechanisms that would help HCP to demonstrate their
psychological resilience in this extraordinary situation. In this study psychological
resilience is viewed as a changeable phenomenon, which evolves based on
experience and is expressed in (1) faith and conviction to handle every life
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challenge, (2) find a solution for every difficult situation, (3) ability to accept life
as it is, (4) ability to maintain internal balance and regain it after crises situations,
and (5) sense of security for one's future (Perepjolkina & Martinsone, 2020).

Some studies have described importance of gender and age in relation to
psychological resilience. In two extensive studies with 1719 participants aged
from 19 to 103 (Lundman, Strandberg, Eisemann, Gustafson, & Brulin, 2007) and
3265 participants from 17 to 65+ (Portzky, Wagnild, De Bacquer, & Audenaert,
2010) results showed positive relation between age and psychological resilience,
but role of gender was confirmed only by Portzky and colleagues (2010) and only
to specific measurement where male participants scored higher. In a study
conducted by Ginez-Silva, Astorga and Urchaga-Litago (2019) differences were
explored by dividing participants in four age groups — adolescents (age range 16-
18), young people (age range 19-25), adults—young (age range 26-25), adults (age
range 46-65). Results showed that adults were more resilient than adolescents. As
regards gender differences, opposite results were found in two groups -
adolescent males were more resilient than adolescent women, but adult males
were less resilient than adult women. More specific way how age may have an
impact onto psychological resilience was shown in a study in which older and
younger adults were compared. Overall, participants over 64 were more resilient
than participants under 26, but in certain aspect of psychological resilience
younger adults scored higher (Gooding, Hurst, Johnson, & Tarrier, 2012). As it
can be seen, results showed tendency that age is associated with greater
psychological resilience, but at the same time younger individuals can score
higher in specific aspects. Association between gender and psychological
resilience is ambiguous. If age and gender are relatively fixed potential predictors
of psychological resilience, other potentially related factors can be developed, for
example, different self-care strategies, and, furthermore, a hypothetical possibility
to promote psychological resilience.

Self-care is defined as “the ability of individuals, families and communities
to promote health, prevent disease, maintain health, and to cope with illness and
disability with or without the support of a healthcare provider” (WHO, 2014).
Historically medical ethics have always put emphasis on patient care and have
ignored importance of HCP self-care (Irvine, 2009), but significant changes that
HCP face in their working lives due to COVID-19 eventually have drawn society's
attention to those who help and serve them in their sickness and health (Adams &
Walls, 2020; Pfefferbaum & North, 2020; Unadkat & Farquhar, 2020).

Several self-care strategies used by people during pandemic are described in
this study. They are as follows: a use of social support, engagement in different
free time activities, time management and spiritual resources. Social support is
defined as ,,the provision of assistance or comfort to others, typically to help them
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cope with biological, psychological, and social stressors. It may take the form of
practical help (e.g., doing chores, offering advice), tangible support that involves
giving money or other direct material assistance, and emotional support that
allows the individual to feel valued, accepted, and understood” (American
Psychological Association, n.d., b). Social support can be provided by the family,
friends and acquaintances, neighbors, co-workers, employers etc. According to
Fisher and colleagues (2018), developed heuristic framework for resilience-
related variables seeking emotional/ instrumental support is included as one of the
resilience mechanisms — specific, helping responses to withstand adversity. In a
qualitative study on community health workers insights of COVID-19, social
support has been mentioned as a supporting resource (Mayfield-Johnson et al.,
2020).

Another psychological resilience mechanism, included in the heuristic
framework for resilience-related variables, is planning (Fisher et al., 218), which
Is a part of a self-care strategy - time management. Time management is ,the
practice of using the time that you have available in a useful and effective way,
especially in your work” (Cambridge Dictionary, n.d., a). Time management can
be considered as an important self-care strategy because workload and
unwholesome rotation schedules are noted as a source of HCP psychological
distress during pandemic (Muller et al., 2020). Time management is reflected in
effective planning of time, compliance with the daily routine and balanced work
and leisure time. Latest gives opportunity to practice another important self-care
strategy — free time activities.

Free time activities are attributable to different desirable actions beside work,
study etc. (Cambridge Dictionary, n.d., b), for example, doing hobbies, watching
TV, serial, movies, reading or listening a book, walks, doing physical activities,
sport. As Mayfield-Johnson and colleagues (2020) identified in their qualitative
study, different free time activities according to individual wishes (walking, doing
hobbies, watching videos etc.) had served as a self-care strategy to community
health workers to deal with stress in COVID-19 pandemic. In addition to the
mentioned free-time activities, another self-care strategy beneficial for HCP,
which can be practiced in free time, is mindfulness meditation (Hofmeyer,
Taylor, & Kennedy, 2020) and is considered as a spirituality practice.

Spirituality is defined as ,,a concern for God and sensitivity to religious
experience, which may include the practice of a particular religion but may also
exist without such practice” (American Psychological Association, n.d., ¢), it can
be practiced through such resources as prayers and religious practices, belief in
God and relay on God and His grace, spiritual practices and meditation, support
from church and congregation. Spiritual resources have been considered as
helpful self-care strategy in time of pandemics (Castafieda & Hernandez-
Cervantes, 2020).
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The latest scientific articles discuss self-care promotion and enhance the
HCP psychological resilience in pandemic emphasizing the meaning of self-care
process planning (Mills, Ramachenderan, Chapman, Greenland, & Agar, 2020),
ability of the leading specialists to promote subordinate self-care (Hofmeyer, &
Taylor, 2020), different self-care daily practices (such as sleep hygiene, exercise,
seeking for help, stay connected with others etc.), mindfulness meditation (Heath,
Sommerfield, & von Ungern-Sternberg, 2020; Hofmeyer et al., 2020).
Additionally, in qualitative study about HCP experiences during Covid-19
regarding to psychological resilience social-support and self-management (incl.
devoting time to free time activities) strategies was identified as a source to cope
with stress in a given situation where HCP needed to work in a new context
(participants had no infectious disease expertise), where they experienced heavy
workload, exhaustion from protective gear, fear of infection, and powerlessness
(Liu et al., 2020). Study conducted by Hou et al. (2020) reports on social support
protective relationships with mental health via resilience, thus confirming social
support impact on psychological resilience.

As indicated, scientific literature reports on about significance of
psychological resilience, self-care and its association in HCP during COVID-19,
but as, it can be seen, at the moment there is limited information which would
explain the direct impact of specific self-care strategies on psychological
resilience during pandemic from a quantitative perspective.

This study was conducted in order to study the psychological resilience and
its predictors during the pandemic to make recommendations for its
strengthening. The aim of this study was to examine relationship between
psychological resilience and self-care strategies in HCP of Latvia, controlling for
gender and age, during the Covid-19 pandemic. An additional aim was set to
determine whether the psychological resilience and self-care strategies differ
between HCP and professionals in other fields (POF) unrelated to healthcare.

Methodology
Participants and procedure

This study is a part of a research project ,,Impact of COVID-19 on health
care system and public health in Latvia: ways in preparing health sector for future
epidemics”, project No. VPP-COVID-2020/1-0011. Data collection was
performed by research company considering ICC/ESOMAR International Code
on Market, Opinion and Social Research and Data Analytics in July, 2020.
Computer-assisted web interviewing technique was used — participants received
individual invitation with a password and a link to the questionnaire on the
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internet (in Latvian or Russian, according to the respondent's choice) by e-mail,
questionnaire could be filled at a time chosen by the participant for a specified
period of time.

The overall research project survey consisted of 27 thematic sections, for the
purpose of this study specific items regarding to demographics (gender, age,
education, marital status), psychological resilience and self-care were used.

Participants were selected from a nationally representative sample of Latvia
(total N = 2608, valid N = 2606). The requirements for respondents were: he/she
was an employee and during state of emergency continued to work in his/her
profession (N = 1723). All participants were divided in two groups — healthcare
professionals (HCP, N = 77), if they confirmed that they worked in healthcare
services, and professionals of other fields unrelated to healthcare (POF, N = 1646)
as comparison group. Sample characteristics are reported in Table 1.

Table 1 Socio-demographic Characteristic of Participants

HCP-Sample POF-Sample
Characteristic N =77 N = 1646
n (%) n (%)

Gender:

Men 18 (23.4) 720 (43.7)

Women 59 (76.6) 926 (56.3)
Age M =46.23 (SD = 14.43) | M =44.98 (SD = 11.93)
Education:

Compulsory education 0 30(1.8)

(9 years of school)

Secondary / professional 24 (31.2) 515 (31.3)

education (12 years of

school)

Higher education (College | 53 (68.8) 1101 (66.9)

or University degree)
Marital Status:

Married/engaged/cohabited | 51 (66.2) 1135 (68.9)

Single, never married 10 (12.9) 281 (17.1)

Widowed or divorced 16 (20.8) 207 (12.6)

Missing 0 23 (1.4)

This study was fully reviewed and approved by the The Riga Stradins
University Research Ethics Committee (act No. 6-1/07/4).

29



SOCIETY. INTEGRATION. EDUCATION
Proceedings of the International Scientific Conference. Volume VII, May 28"-29", 2021. 24-38

Measures

Psychological Resilience Scale (Perepjolkina & Martinsone, 2020) is a 7-
item measure which was used to assess the individual psychological resilience
and was developed for research project ,,Impact of COVID-19 on healthcare
system and public health in Latvia: ways in preparing health sector for future
epidemics”, project No. VPP-COVID-2020/1-0011. The respondent was asked to
rate the degree to which he or she agrees with the statement on a 5-point scale
from 1 (disagree) to 5 (agree), for example, "I believe | can handle any problem
in life." A higher grade indicates also a higher level of psychological resilience.
In the current study Cronbach’s alpha of the scale was 0.87.

Self-Care Strategies Questionnaire (SCSQ; Perepjolkina, Kolesnikova,
Ruza, Bundzena-Ervika, & Martinsone, 2020) is 17-item self-report instrument
which consists of 4 scales - "Spiritual resources" (4 items, strategies which build
upon religious faiths, spiritual practices and church support), "Social support"
(5 items, finding support from colleagues, friends, family members, employer,
neighbors), "Free time activities” (5 items, strategies related to free time activities,
such as physical activities, sport, to go on walks, to do hobbies, TV watching and
book reading) and "Time management" (3 items, strategies focused on balancing
work and leisure time, effective time management, and compliance with the
healthy daily routine). Respondents were asked to assess the extent how helpful
was the mentioned supportive mechanism in a state of emergency situation on a
6 - point scale from 1 (did not help at all) to 5 (helped a lot), 0 — was not used.
A higher score indicates that strategy was more used and more helpful. In the
current study the Cronbach’s alpha of scales was correspondingly 0.83 for
“Spiritual resources”, 0.87 for “Social support”, 0.79 for “Free time activities”
and 0.88 for “Time management”.

Data analysis

Statistical analysis was performed using IMB SPSS Statistics software v.25.
Cronbach's alpha was calculated to estimate each subscale's reliability.
Descriptive statistics were calculated for demographical and main variables for
HCP and POF group. The Independent samples T-test was used to test statistical
differences between the means of HCP and POF group. Associations between
Psychological resilience and Self-care strategies were analyzed by computing
Pearson product-moment correlation coefficient, followed by Hierarchical linear
regression analysis, with Psychological resilience as a dependent variable and
scales of self-care strategies as predictors after controlling for gender and age in
the first step.
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Research Results
Descriptive statistics and group differences

Table 2 shows descriptive statistics and the Independent samples T-test
statistics for major variables. For all five major variables, it was found, that there
are no statistically significant differences between the two groups — HCP and
POF. In both groups the average scores of Psychological resilience scale was
slightly skewed to the high score direction.

Less frequently used self-care strategy in both groups is “Spiritual
resources”; 67.5% in the HCP group and 63.5% in the POF group reported that
they do not use any of self-care activities at all, related to this strategy (they got
0 points in this scale), in comparison to 27.3% in the HCP group and 19.7% in the
POF group, who got 0 points in “Social support” sub-scale; 9.1% in the HCP
group and 6.9% in the POF group, who got 0 points in “Free time activities” sub-
scale, and 9.1% in the HCP group and 14.7% in the POF group, who got 0 points
in “Time management” sub-scale. So, frequency and average tendency analysis
revealed, that the most popular self-care strategy in both groups was “Free time
activities”, and almost the same popular in the HCP group, but slightly less in the
POF group, was the “Time management” strategy.

Correlation and regression analysis

Table 2 Descriptive Statistics, Independent Samples T-test and Pearson Correlations for
Major Variables in the HCP Group and POF Group

1 2 3 4 5

1. Psychological Resilience -- .03 06" 10™ 217
2. Spiritual Resources (SR) .01 -- 307 23" 19™
3. Social Support (SS) -.04 397 -- 45" 39"
4. Free Time Activities (FTA) 23" 27" 50" -- 59™
5. Time Management (TM) 27" 29" 39™ 59" --

26.16 0.60 1.68 2.60 2.79
HCP group, M(SD) (558) | (1.07) | (1.39) | (1.39) | (1.48)

25.74 0.78 1.94 2.73 2.71
POF group, M(SD) @71) | (L27) | (139) | (1.34) | (1.60)
T 74 -1.36 -1.58 -.83 A7

Note: ** p < .01, * p <.05. Below the diagonal correlation, coefficients obtained in the HCP
group (healthcare professionals) are displayed; above the diagonal, correlation coefficients
obtained in the POF-group (professionals of other fields unrelated to healthcare) are
displayed. Scores of SR, SS, FTA and TM sub-scales of SCSQ can vary from 0 to 5 points.
Scores of Psychological Resilience can vary from 7 to 35 points.
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To test associations between psychological resilience and four self-care
strategies, Pearson correlations were computed. It was found (Table 2), that in the
HCP group only two self-care strategies — “Free time activities” and “Time
management” showed a weak positive statistically significant correlation with
psychological resilience. In the POF group a weak positive statistically significant
correlation was found between psychological resilience and “Time management”,
and a very weak, but statistically significant correlation between psychological
resilience and two more self-care strategies: “Free time activities” and “Social
support”.

At the next stage of data analysis, hierarchical linear regression analysis was
carried out to find out which of the self-help strategies allow predicting
psychological resilience in the HCP group and the POF group after controlling for
demographic variables. Psychological resilience scale’s score was included as a
dependent variable to be predicted by age and gender in Step 1 (Enter method was
used), and by “Time management” and “Free time activities” in Step 2 (a Stepwise
method was used). This analysis was done for each sample separately.

Obtained results are presented in Table 3 and 4. One can see that in the HCP
group in the First step neither age nor gender was predicting Psychological
resilience. The model in the First step was not statistically significant (Table 3).
In the next step “Time management” was found to be predictive for Psychological
resilience, and accounted for 7.8% of variance in Psychological resilience
(B=1.07,SE =.43,p=.28, p=.015, AF(1, 73) = 6.15, p = .015), but the overall
model is not statistically significant (F(3, 73) = 2.09, p =.109).

Table 3 Hierarchical Regression Analysis Predicting Psychological
Resilience in the HCP Group

Unstandardized Standardized

2
Step Predictor coefficients coefficients R? hR F p
B ‘ SE R | D change
1 .001 | .001 .05 | .948
Age -.01 .04 -03 | .773
Gender -.24 1.52 -02 | .877
2 079 | .078 | 2.09 | .109
Age -.02 .04 -04 | .702
Gender -.65 1.48 -05| .661
Time 1.07 43 28| .015
Management

Note. N = 77. SE = standard error of B. Age (years). Gender, 1 = male, 2 = female. Time
management = averaged score (0 — 5) of Time management sub-scale from SCSQ.
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In the POF group, only age was predictive for Psychological resilience in the
first step (AF(2, 1643) =3.85, p<.022) (Table 4). In the next step, “Time
management” was found to be predictive for Psychological resilience, and
accounted for 4.2% of variance in Psychological resilience (AF(1, 1642) = 72.56,
p <.001), and the overall model was statistically significant (F(3, 1642) = 26.86,
p <.001).

Table 4 Hierarchical Regression Analysis Predicting Psychological
Resilience in the POF Group

Unstandardized Standardized

2
Step | Predictor coefficients coefficients R? hR F P
B | SE R | p change
1 005 | .005 | 3.85 | .022
Age .02 01 06| .024
Gender 42 23 04| .073
2 044 | .042 | 26.86 | .000
Age 01 01 03| .177
Gender .05 23 01| .815
Time .62 .07 21| .000
Management

Note. N = 1646. SE = standard error of B. Age (years). Gender, 1 = men, 2 = women. Time
management = averaged score (0 — 5) of Time management sub-scale from SCSQ.

Discussion

When this study was performed, the world was experiencing a unique
situation — a worldwide pandemic caused by COVID-19 that lasted for months
and already had brought significant harmful consequences for the life of society
so far. As it is known from previous epidemics or pandemics experiences, in
situations like these, the mental health of healthcare professionals (HCP) is at
serious risk (Stuijfzand et al., 2020). The crisis has prompted research into
psychological resilience, different self-care strategies are being studied as a
potential links for its strengthening.

In our study four self-care strategies used in time of emergency were
considered — spiritual resources, social support, free time activities and time
management. Although spiritual resources can be considered as helpful self-care
strategy in the times of pandemics (Castafieda & Hernandez-Cervantes, 2020), the
current findings suggest this strategy as a rarely used in a specific population. A
possible explanation could be that only 15% of adults in Latvia reported to be
highly religious (Pew Research Center, 2018). This result highlights importance
of cultural specifics studying a concept of self-care.
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Most frequently used self-care strategy was a time management and free time
activities, which were considered as helpful strategies also in a study conducted
by Mayfield-Johnson and colleagues (2020). While due to the organizational
issues of the healthcare system there could be difficulties to relieve the workload
(Muller et al., 2020), HCP's time management habits and spending time doing
helpful free time activities can be really useful to care of oneself in the time of the
pandemic.

Results showed that only time management was found to predict
psychological resilience regardless of the type of the occupation. The result about
the time management as a predictor of psychological resilience is consistent with
Fisher and colleagues (2018) developed model “A Heuristic Framework for
Resilience-related Variables”, where planning (part of time management) is
included as one of the psychological resilience mechanisms. Although the
explained variance of psychological resilience with time management was low,
this result is still noteworthy and reveals one practical way how to strengthen the
psychological resilience.

The most interesting finding was regards the use of social support. In contrast
to the previous studies (Hou et al., 2020; Liu et al., 2020), social support did not
predict psychological resilience neither in HCP group nor in POF group. Also, in
comparison to free time activities and time management, social support was used
less often. It is difficult to explain this result, but it might be related to
stigmatization regarding psychological resilience in the context of employees. For
example, there was a discussion in military context that highlighting role of
employee psychological resilience can result in stigmatization about weakness of
character if psychological resilience is lower (Adler, 2013), which later Britt and
colleagues (2016) extended to the psychological resilience of employees in
general, not just to a specific area. It is possible that risk of stigmatization could
also be relevant in the field of healthcare. Considering that HCP are a part of the
society where ethical norms predict taking care of others no matter what but
ignore taking care of themself (Irvine, 2009), there could be a tendency to hide
their own difficulties. As the social support, in comparison to other self-care
strategies, can send an open message to others about HCP experience of adversity,
then the specific study result could occur.

Age did not predict psychological resilience in the HCP group as it is
observed in the POF group and as reported in other previous studies. Possible
explanation could be the relatively small HCP group size and age range. In other
studies, the association between age and psychological resilience has also been
observed when the participants’ age range was wider (Lundmane et al., 2007;
Portzky et al., 2010; Goodin et al., 2010; Ginez-Silva et al., 2019). Gender did not
predict psychological resilience neither in any of both study samples; in previous
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studies the association between gender and psychological resilience has also been
ambiguous.

It should be noted that overall total dispersion of psychological resilience
explained was low. One possible explanation for these results may be due to
timing when the data were collected — at that time COVID-19 infection rates in
Latvia were very low (Latvijas atvérto datu portals, 2020) and as a result expected
HCP difficulties could be more hypothetical than real. However, concept of
psychological resilience provides that some kind of adversity, which demands
adaptation, is needed to be experienced. Regarding the used self-care strategies,
there is a possibility that the need to use the mentioned self-care strategies to
overcome any difficulties related to state of emergency was limited.

There is a number of important limitations to consider. Firstly, regarding the
study sample, there were relatively few participants in the HCP group, although
participants were selected from a national representative sample of Latvia. For the
future work, it would be necessary to increase the sample size and explore current
topic depending on specific healthcare profession. Secondly, only self-report
methods were used and only self-care strategy - time management (which
predicted psychological resilience) explained very small amount of dispersion.
Future studies should examine other missing factors. One possible way how to do
this is to develop a more comprehensive self-care measurement comparing to
measurement used in this study, which was conceptualized, based on available
data in the research project. More potential self-care strategies could be included
(e.g., professional support).

As psychological resilience affects how a person can adapt to the adversity,
objective psychological resilience outcome measures should be included in the
future analysis (e.g. mental health indicators, job performance, physiological
outcomes). Thirdly, when the data was collected, COVID-19 infection rates in
Latvia were very low and there is a chance that the respondents™ need to use self-
care strategies was low compared to how it could be with at higher infection rates.
A future study in a time with high infection rates is therefore suggested.

In conclusion, the results suggest that performing such self-care activity as
time management can help promote employee psychological resilience regardless
of profession. This is important result, given HCP workload in time of pandemic
and educational events to improve time management skills could be beneficial.
There were no difference between HCP and POF regarding to psychological
resilience and used self-care strategies in time of emergency during COVID-19
pandemic. It can be concluded that, despite HCP have been exposed to different
hazards, their uniqueness in relation to POF regarding to studied variables was
not observed. The results of the study complement the existing knowledge on the
relationship between self-care strategies and psychological resilience from a
quantitative research perspective, reflecting which self-care strategies contribute
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to psychological resilience as well as the importance of specific demographics
regarding to psychological resilience.
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Abstract. The aim of this research was to determine whether there are statistically relevant
differences in Michael J. Furlong's concept of socio-emotional health with meta construct
Covitality (SEV factor) between teenage and youth selections, gender, and nationalities in
different schools.

The participants of the research were 593 respondents from Latvia, aged 11-19 years. Out of
the total selection of participants (N=593) there were 318 teens (M=13.01, SD=.84), of them
151 boys and 167 girls; the other group of 274 young people (M=15.85, SD = 1.02), consisted
of 132 males and 142 females. To measure the positive aspects of the mental health, A Socio-
emotional Health Survey was used (Social Emotional Health Survey — Secondary, SEHS-S,
Furlong, You, Renshaw, & O’Malley; 2014; adapted in Latvian by Knaze, 2017).

There were raised 6 questions in the beginning of the research. Results showed higher results
for girls on the scale Belief in Others (its substructure Peer Support) and on the scale Emotional
Competence (its substructure Empathy), compared to the selection of boys.

The results on the scale Engaged living were statistically higher for teens compared to the
selection of the youth. Teens also had higher statistical results of Co-vitality compared to the
youth. However, the selection of youth showed statistically higher results in the Emotion
Regulation (the substructure of Emotional Competence) compared to the selection of teens.
The respondents from city schools showed statistically higher results on the scale Belief in Self,
Engaged Living and Co-vitality compared to students from town schools.

The Regression Analysis highlights the importance of the school environment in Co-vitality,
which explains the 3% variance of the socio-emotional health.

Keywords: Socio-emotional health, teenagers, youth, city, town, nationalities, gender.

Introduction

The World Health Organization (WHO) has stated that there is no health
without mental health. Mental health is a complete state physical, mental, and
social well- being. Various international organizations, such as The European
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Commission or The World Health Organization, are committed to promoting the
mental health of adolescents (Piquers et al., 2017). Positive development of social
and emotional health promotes positive and meaningful communication with
other people, develops the emotional sphere increases self-esteem and a sense of
self-efficacy (Belkin et al., 2017).

All over the world and in Latvia also, more and more often children of
different nationalities, as well as children from different social groups study in
schools together. Studies show that socio-economics difficulties predict lower
socio-emotional functioning of children. As well as children who have started a
new school where classes are taught in a language other their mother tongue, the
pupil faces a language barrier. This situation can make it difficult to learn new
social skills with peers (Thomson et al., 2017).

The aim of this research was to determine whether there are statistically
relevant differences in Michael J. Furlong's concept of socio-emotional health
with meta construct Covitality (SEV factor) between teenage and youth
selections, gender, and nationalities in different schools.

Understanding the emotional health patterns of adolescents and young
people at school can help counselors, teachers, parents, and health professionals
identify potential problems and help young people find solutions. This knowledge
would help psychologists and other practitioners to develop programs to help
young people and their families understand the problems faced by students in rural
schools and the difficulties faced by students in urban schools. Understanding
socio-emotional issues would allow to predict and to identify difficulties faced by
young people in different environments (Wang et al., 2018). The concept of socio-
emotional health has been studied in Latvia since 2016. In Latvia M.J. Furlong’s
social and emotional health survey is adapted (LU, Timofejeva, 2014; Knaze,
2015; Pétersone, 2018; Cukna, 2019; Cazere-Pakalna, 2019), in mentioned
studies there have been determined whether there are statistically significant
correlations and differences between school anxiety, bullying and socio-
emotional health of adolescents and young people, and examined the resilience
and strengths intervention program, analyzing whether socio-emotional health
indicators are changing (Putnina, 2017). The environment in which the child lives,
such as the pupil’s social status and the socio-economic status of the peers, is
linked to the mental and emotional health of the children and adolescents (Wang
et al., 2018). The problem today is that teachers often lack the knowledge and
skills to respond effectively to student behavior that may seem disruptive. The
way the teacher responds to the student who is overwhelmed by intense emotions
can affect a child’s ability to develop self-control skills. Studies show that lack of
knowledge on this issue can lead to an endless cycle in which the child initially
expresses disruptive behaviors resulting from emotional experiences, followed by
the teacher’s negative attitude towards the child, which creates tension in the
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teacher-child relationship. The teacher develops a negative attitude towards the
child, because of which the teacher further begins to react negatively to the child
by threatening penalties. Such behavior promotes more and more emotional
experiences in the student, which promotes the repetition of the cycle with the
student’s disruptive behavior (Bratton et al., 2019).

The Concept of Socio-emotional Health for Adolescents and
Young People at School

Study of socio-emotional health is based on the model of positive
psychology, on the research of developmental resources among young people,
that promotes healthy and positive development. Concepts that promote youth
development include a sense of self-efficacy, gaining social support from others,
emotional competence that includes empathy and emotional regulation, and
components such as optimism and gratitude (Felix et al., 2019). M. J. Furlong and
his team conducted a study in which analyzed adolescents in the United States
and found that 15-20% of young people have problems with social and emotional
health. Studies shows that in adolescence there is a rapid progress in personality
development, which is related to the adolescent’s internal and external resources
(Furlong et al., 2014). This group of researchers based on the assumption that the
successful development of adolescents’ socio-emotional health is ensured by the
young person’s life’s conditions, which promote the development of internal
psychological norms related to belief in self, belief in others, emotional
competence, viability engaged living. Nowadays studies show that socio-
emotional health is related with marital status, financial status, the environment
in which the student is located, and academic achievements (Renshaw et al.,
2014).

Gratitude Zest Optimism » Engaged Living
Emotion Empathy Self - Emotional
Regulation Control Competence
Self - School Peer Belief — in-
awareness Support Support g Others
Family Persistence Self - Belief — in- Self
Coherence efficacy "
v
COVITALITY

Figure 1 SEHS-Secondary Higher-order Covitality Model (Furlong, 2014)
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M. J. Furlong’s model of socio-emotional health is based on a range of social
and emotional skills related to the positive development of young people
(Renshaw et al., 2018). The proposed model of socio-emotional health includes
12 lower order features that form four main constructs, which are called socio-
emotional health. The model is developed by summarizing studies on adolescent
development from perspective of social psychology, the concept of | and
cognitive psychology. As a teenager develops and matures, there are more and
more extensive cognitive schemes that are used to effectively understand and
organize their life experiences (Furlong et al., 2014).

The developed model offers four areas of positive psychology. The first —
belief in self, consist of three constructs, which are self-efficacy, preservice and
self-awareness. The second — trust in others, under which there is family support,
school support and peer support. The third area is emotional competence, which
consists of three constructs — self-regulation of emotions, empathy, and self-
regulation. The fourth area is engaged living, which includes gratitude,
enthusiasm or zest and optimism (Furlong at al., 2014).

These four main areas form the highest construct of COVITALITY, which
can also be translated as a synergistic interaction of various factors of engaged
living or SEH (socio-emotional health) factor. Researches show that by analyzing
the overall SEH factor, the understanding of adolescents’ and young peoples’
quality of life can be analyzed and the success and well-being of adolescent and
young people can be predicted both now and in the future (Timof€jeva, 2014). For
example, children, who develop gratitude to others, show optimism about the
future and trust others, contribute to their own positive development, it promotes
interaction between other people around them who engage in activities that
promote their development of socio-emotional health. This model shows that
better development results are achieved if several of the proposed constructs are
present. Model is based on positive youth development perspective, emphasizing
the creation of conditions that teenagers and young adults allow to influence and
direct their lives themselves, rather than passively let it run (Renshaw et al., 2018).

Overview of Nowadays Researches on Socio-emotional
Health in Psychology

In a study carried out 2014, socio-emotional health is defined as the ability
to regulate and control one’s emotions, as the ability and emotional intelligence —
the ability to recognize un use emotions constructively. In this study as an
important fact was noted that socio-emotional health is multidimensional and
includes positive mental health structures, for example, life satisfaction (Snowden
et al., 2015). Socio-emotional encompass number of interrelated areas, including
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social interaction, emotional awareness, and ability of self-regulation. Social
interaction focuses on the relationships we share with others, building
relationships with peers and adults. As the child develops socially, he learns to
take responsibility, help, and cooperate with others. Emotional awareness
includes the ability to recognize and understand one's emotions and feelings, a
person learns to understand how his behavior and emotions affect him and the
people around him. Self-regulation is the ability to express one's feelings,
thoughts and behave in a socially appropriate way (Damon et al., 2015).

One of the researchers of positive psychology - Martin Seligman, was the
one who started to change the focus from developmental disorders to personality
strengths. He recommends focusing on a person's social and emotional health
through strengths and that, what makes life meaningful (Boman et al., 2017).
Based on these recommendations, M. J. Furlong has conducted a study on the
socio-emotional health of adolescents and young people in the United States,
which showed that 15-20% of young people have problems with social and
emotional health. In 2014. M. J. Furlong together with his research group
developed a Social Emotional Health Survey (SEHS). This survey measures the
four constructs that make up social-emotional health and the total SEH factor that
encompasses all four components (Boman et al., 2017). The basic principle of
SEHS is that flourishing development is partly based on the living conditions of
young people, which promote the disposition of inner cognition or form their own
schemes related to belief in self, belief in others, emotional competences and
engaged living. These factors contribute to an upward spiral in the formation of
relationships between young people and peers, and consolidate developmental
theories (Furlong et al., 2015).

The first construct of the SEHS model is belief in self, which consists of
three constructs studied in social-emotional learning (Furlong et al., 2014). Self-
efficacy, which is a person's confidence in his/her abilities of controlling his/her
activities and environmental requirements. Persistence, which is a course of action
with a long-term goal, including working with challenges, not to lose interest over
the years, despite failures and obstacles to achieving the goal. Belief in self - the
ability to understand one's strengths and weaknesses, understanding one's
emotions, reactions, and motivation (Renshaw et al., 2018).

As a second construct of the model of social-emotional health, there is belief
in others (Furlong et al., 2014), which includes family support, school support and
peer support. These components are social exchange processes between family,
teachers, and peers. It contributes to the behavioral development model, the
development of social cognition and the development of the value system
(Renshaw et al., 2018).
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The third construct of the model is the emotional competence, which consists
of the three lower order constructs (Furlong et al., 2014). Emotional self-
regulation, which is the ability to express emotions according to the current
situation. It is the ability to accept and feel different emotions and react flexibly
to them. Empathy is the ability to notice and feel other people's emotions. Self-
control is an ability that begins to develop in infancy. A person learns to respond
appropriately to various life situations (Renshaw et al., 2018).

The last of the construct of the social-emotional health model is engaged
living, which includes three other subordinate constructs (Furlong et al., 2014).
Gratitude, which is like a sense of gratitude that arises from responding and
receiving any kind of personal benefit. Passion or zeal is the ability to do things
with enthusiasm and confidence. Optimism is inherent in a person who is
characterized by resilience and faith in the future (Renshaw et al., 2018).

These four adapted scales can be described in terms of content as
psychological construct, which M. J. Furlongs are defined as socio-emotional
health factors. It is concluded that each indicator described by the above construct
can be named in the context of the basic element of positive psychology - well-
being, the effect is enhanced when they are combined with other features (Furlong
et al., 2014). Other features may include adjustment programs or interventions,
socio-economic status of the family, overall life satisfaction component,
education, and other indicators (Snowden et al., 2015).

The Social Emotional Health Survey (SEHS-C) has been translated into
several languages and data is currently being collected from adolescents living in
Australia, Japan, Korea, Turkey, Malta, Lithuania, and Latvia (Renshaw et al.,
2018). Analyze have been conducted to find out how the results obtained by
students in the SEHS-C survey are related to the results that are important for
educators and parents. Researchers at the University of California, Santa Barbara
and around the world have conducted a number of studies that confirm that the
test has a constructive validity, it measures what it is intended for. This test can
be used and interpreted in the same way for all adolescents, regardless of age,
gender, and race. Correlations between higher scores in social-emotional health
and students' subjective well-being and negative correlations between social-
emotional health and psychological suffering have been observed (Furlong et al.,
2014).

The first study using a social-emotional health survey was conducted in
2013. It tested the reliability of the test. The study involved 4189 California 8.-12.
form students. The results, when assessing the differences, showed that girls had
higher scores on the scales related to belief in others and on the scales of emotional
competence. Boys scored higher on a scale that measures belief in self. The study
found that the SEH factor was associated with higher academic achievement and
perceptions of school safety, but a low SEH factor was associated with a higher
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chance of use of addictive substances and depression symptoms. Overall,
preliminary results provide psychometric evidence that the SEHS-C theory model
iIs able to multi-dimensionally measure socio-emotional health construct
(Renshaw et al., 2018).

As adolescents and young people are one of the most sensitive age groups,
the authors of this article also decided to focus on this topic, based on the topicality
in world research. Studies show that adolescents aged 12-18 have a high socio-
emotional health rate of 38%, but a low 6% of young people (Piquers et al., 2017).

Topicality of Adolescence in Modern Psychology Research

Historically, adolescence is believed to begin with puberty and end with the
transition to adulthood, which is marked by family formation and married life.
Today, however, these boundaries cannot be so strictly separated, and this often
involves accepting other roles and responsibilities of adults, such as entering
employment, financial independence, and partnership. These events today take
place at different ages, in different parts of the world, as a result of which the
concept of adolescents tends to be defined differently (Patton et al., 2018). The
World Health Organization determines the adolescence from 10 to 24 years of
age, resulting in the additional concept of a young person. This broad age group
is divided into smaller ones: early adolescent or adolescent from 10 to 14 years of
age, late adolescent or young person from 15 to 19 years of age and young adult
from 20 to 24 years of age (Patton et al., 2018). Psychological and psychiatric
research has reported that negative emotions, such as anxiety, unrest, and stress,
are associated with adverse health outcomes, poor academic performance, and
behavioral problems that include use of intoxicants and risky sexual behavior.
Research on emotional well-being reveals that positive emotions, such as joy,
interest in life, emotional competencies, predict positive mental health
development, and promote positive thinking (Wang et al., 2018). Developmental
neurologist Ron Dahl has described the adolescent age as a phase of passion,
during which positive processes, meaningful fascination for additional activities
promotes positive development of social and emotional health in adulthood.
However, the development of antisocial behavior, violence, drug use, extreme
activities hinder the development of the individual and contribute to the harm of
the wider society. Lack of social and emotional competencies contributes to the
development of mental disorders, including depression (Patton et al., 2018).

The young age group from 15 to 19 years is characterized by puberty,
especially for boys. During this time, the brain continues to be extremely active
in terms of development. Young people continue to develop self-regulatory skills,
leading to future orientation and greater ability to assess the short- and long-term
consequences of their decisions (Meeus et al., 2015). The influence of the family
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at this stage of life becomes different, as many of the young people have a degree
of autonomy, although they continue to live with their parents. Education is also
Important at this age (Patton et al., 2018). The age of young people can be both
exciting and mind blowing. This includes the formal years in which individuals
reach sexual maturity and develop the social, emotional, and cognitive skills
needed for individuals to move towards independence and adulthood
(Walkere et al., 2017).

Socio-emotional Health of Young People in the Context of Various
Socio-demographic Indicators

Today, a small part of researchers focusing on mental health research study
the relationship with environmental impacts as well. Young people in rural areas
may have different family and peer influences than young people living in cities.
Various factors can affect a young person's social and emotional health during
adolescence. For example, for young people in rural areas, the overlap of the
social environment in the family and society is often seen as a protective factor
that can contribute to the positive development of young people. However, limited
employment opportunities in rural areas create disadvantages for young people.
As young people move into adulthood, these low job opportunities in rural areas
and the desired higher education increase the chances that young people from
rural areas will have to move to the city to achieve their educational and career
goals. These impending changes may leave young people with feelings of
uncertainty, anxiety or stress (Wang et al., 2018).

A 2018 study on the emotional health of adolescents found that negative
parent-child relationships and family economic difficulties could contribute to the
negative emotional state of rural youth. As well as bulling or various types of
aggression among young people promote negative emotional health among rural
youth. However, other factors in the context of the rural environment are seen as
protective, such as a favorable environment and school climate can be a reason
for a teenager to feel positive. However, the use of harmful substances was an
important factor in promoting negative emotional health in both rural and urban
environments (Wang et al., 2018).

As an additional factor, the study on the impact of the rural environment on
adolescents also analyzed gender differences. In general, it was concluded that
boys and girls have different emotional health profiles: women are more likely to
suffer from depressive and anxiety symptoms, while men are more likely to suffer
from antisocial behavior problems. Compared to girls living in cities, rural girls
were more likely to show negative emotional health. Previous research has found
that girls' negative emotional health can contribute to behavioral problems, more
frequent eating disorders and self-harming behaviors (Wang et al., 2018).
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Understanding and identifying changes in social and emotional health among
young people and adolescents can contribute to timely and effective intervention.
It can be useful for families and schools in rural areas with fewer mental health
professionals, and for young people who may face difficult decisions when
planning the future (Wang et al., 2018).

Method of Study

Procedure

The primary data of the study were collected in September 2019 in several
general education schools, in coordination with parents and school management,
as well as secondary data from previous research on this topic in Latvia, organized
under the guidance Professor Guna Svence University of Latvia for several years
(Timofejeva, 2014; Knaze, 2015; Pétersone, 2018; Cukna, 2018). A sample of
more than 500 students was formed for this study (N = 593).

Sample

From the total sample (N = 593), 318 were adolescents (mean age M=13.01,
SD=.84) participated in the study, of which were 151 boys and were 167 girls,
and were 274 young people (mean age M = 15.85, SD = 1.02); of which were 132
boys and were 142 girls. There were 184 Russian-speaking respondents, of whom
78 were adolescents (mean age M =12.91, SD =.76), of whom 44 were boys and
were 34 girls, and 106 were young people (mean age M = 16.25, SD = 1.09), of
which 44 boys and 62 girls.

Characteristics of socio-demographic indicators

As several socio-demographic indicators were used in the study. In Table 1
the breakdown by them is made, using references to authors who have involved
similar socio-demographic indicators in youth group studies.

Table 1 Distribution of Socio-demographic Differences

Comparison criteria Sample Reference
Male (n3) = 283 Guo, Tomson, Keller, Soderqvist, &
Gender differences 2018
(n=1593) Female (ns = 310) Patton, Sawyer, Santelli, Ross, & Afifi
2018
Age differences Adolescents (n7=241)  Walkere, Bell, Flores, Gulley, Willing,
Nationality differences Latvians (n1 = 409) . .
(n=593) Minority (n, =184) Smith,You, Shimoda, & Furlong, 2015
Ergj\i/f'][grnernggstal Urban schools (ns =188) Wang, Hegedorn, McLaughlin, & Bary,
Rural schools (ne = 221) 2018

(n1=409)
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Method

To measure the positive aspects of young people's mental health, the Social
Emotional Health Survey - Secondary (SEHS-S) (Furlong, You, Renshaw, &
O'Malley, 2014; adaptation in Latvian by Knaze, 2015; adaptation in Russian by
Timof€jeva, 2014). The Social Emotional Health Survey consists of 12 separate
modules of positive psychology health resources, which are combined in 4 mental
health latent modules: emotional competence (empathy, self-control, self-
regulation of emotions), engaged living (gratitude, enthusiasm, optimism), belief
in self (persistence, self-awareness, self-efficacy), belief in others (school support,
peer support, family support), which in turn form a meta - construct Covitality or
SEH (socio-emotional health) factor. The survey consists of 36 statements, which
are evaluated on the Likert scale. Questions 1 to 30 should be answered on a Likert
scale of 1 (not for me) to 4 (completely for me). In turn, questions 31 to 36 should
be answered according to the Likert scale from 1 (I do not feel/I’m not) to 5 (I feel/
| really am). In Latvia, the internal coherence indicators obtained in the adaptation
process were as follows: the total internal coherence indicator a = .85. In the
subscales, the Cronbach's alpha coefficients are: belief in self a = .73; belief in
others a. = .72; emotional competence o = .41; engaged living o = .84,

Due to unacceptable Cronbach's alpha for emotional competence scale
(o =.41), the translation of articles on this scale was clarified in this study. After
the changes, the internal coherence indicator in the mentioned sub-scale improved
to oo = .76. Thus, the Cronbach's alpha scores in this study were as follows: total
a = 0.90, belief in self a = .73, belief in others a= .78, engaged living o=. 87, and
sense of emotional competence o= .72.

SPSS program version 22.00 was used for data processing and analysis.
Cronbach's alpha, reaction indices, and discrimination indices were calculated for
the coherence of the surveys. Differences between different groups of adolescents
and young people were calculated using the Mann-Whitney criterion. Correlations
between different groups of adolescents were calculated using Spearman's
correlation analysis.

Results

In order to answer the main research question - which of the socio-
demographic factors - gender, age, nationality or environment, could more
precisely predict the indicators of SEH factor, a multiple regression analysis was
performed (Table 2). In this model, the SEH factor was included as a dependent
variable, and gender, age, nationality and environment (rural or urban school)
were included as independent variables.
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Table 2 Standard Multiple Regression Analysis of the Dependent Variable SEH Factor with
the Independent Variables - Gender, Age, Nationality, and Environment

Independent variables B SEB p
Step 1

Gender 2.31 1.31 .07
Nationality -2.46 1.67 -.07
Age group -1.19 1.33 -.04
Environment -6.17 1.59 -.19**
Step 2

Gender 2.32 1.31 .07
Nationality -2.72 1.65 -.08
Environment -6.27 1.59 -.19**
Step 3

Gender 2.23 1.31 .07
Environment -4.92 1.36 -.15**

Note.N = 593. Step 1R?>= .03, p < .01; Step 2R*= .03, p < .01; Step 3 R>=.03, p < .01;
**p < 01,

Looking at the results obtained in the regression model on the SEH factor
and the relationship between gender, age, nationality and environment (Table 2),
it can be seen that the variables included in the first step - gender, nationality and
age group - are not statistically significant in explaining the SEH factor variation.
In turn, the environment (urban or rural school where the student studies) is
statistically significant ( = -.19, p < .01) and explain the variation of the SEH
factor (R2 = .03, F (4,589) =4.71, p < .01).

When performing the second step of the regression analysis, subtracting the
gender, the environment also remains a statistically significant variable (B = -.19,
p <.01) in explaining the variation of the SEH factor (R2= .03, F (3, 589) = 6.01,
p <.01).

In the third step, removing the nationality, the environment also remains a
statistically significant variable (B = -.19, p < .01) in explaining the variation of
the SEH factor (R2 = .03, F (2, 589) = 7.65, p < .01). This model is generally
statistically significant and explains 3% of respondents' variation in the total SEH
factor.

Discussion

The study concluded that the environment (urban or rural school) is a
statistically significant indicator in predicting SEH. Examining the data in more
detail, it was found that respondents who study in urban schools show statistically
higher results on the belief in self scale and that the substructure self-efficacy and
persistance of this scale have higher results in this sample compared to
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respondents who study in small, rural schools. According to research (Wanget al.,
2018) young people in rural areas may have different family and peer impacts
than young people living in cities, and limited job opportunities in rural areas put
young people at a disadvantage, and the expected changes after leaving school
may leave them feeling insecure, anxious, or stressed.

The calculated results on the engaged living scale and the optimism,
gratitude and enthusiasm sub-constructs of this scale show that respondents who
study in urban schools show statistically higher results compared to respondents
who study in small, rural schools. The total SEH factor indicator shows
statistically higher results for urban school students compared to rural school
students. This is partly consistent with a 2018 study (Wang et al., 2018) on
adolescent emotional health, which found that negative parent-child relationships
and family economic difficulties could contribute to the negative emotional state
of rural youth. Performing an additional regression analysis led to the conclusion
that the environment in which the student learns is important in explaining the
overall SEH factor. The obtained data were the most statistically significant when
analyzing all other used socio-demographic indicators. These results are also
confirmed by a 2018 study on positive mental health in Chinese adolescents,
which concluded that important determinants of health are factors related to the
school environment, such as peer relationships and teacher support, education,
family income, employment and living environment that can positively predict
the development of mental health (Guo et al., 2018).

Limitations of the study - the survey was conducted only in one city and one
small town district, which calls attention to the fact that if the study area were
expanded, the conclusions that could be drawn about the differences between
urban and rural adolescents and young people would be more reliable and
complete. It is possible that repeating the study in other areas would lead to
different results. However, it shows the potential of the idea of this study.
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PASEFEKTIVITATE, PROFESIONALA IZAUGSME
UN LABKLAJIBA DARBA TIRGU
NODARBINATAJIEM

Self-efficacy, Professional Development and Well-being for
Employees in the Labor Market

I1ze Dreifelde
Riga Stradin’s University, Latvia

Maija Zakrizevska-Belogrudova
RISEBA University of Applied Sciences, Latvia

Abstract. In the research of the work environment and employment both in the world and in
Latvia, the importance of employees' self-efficacy in work productivity, professional
development and well-being has being actualized. The purpose of this study is to investigate
whether there is a correlation between self-efficacy, professional development and well-being
of employees in the labor market in Latvia. Hypothesis: is there a correlation between self-
efficacy, professional development and well-being for employees in Latvia. The
researchquestion of the study is whether there are statistically significant differences in self-
efficacy by gender. The study involved n-224 employees in the Latvian labor market aged 18 to
56, with different levels of professional development and well-being. Three methods were used:
General self-efficacy scale, the Survay of self-efficacy in the main activity,Professional
development needs survey. The results of the study show that there is a statistically significant
relationship between self-efficacy, professional development and well-being of employees in
the labor market, as well as it was found that there are no statistically significant differences
of self-efficacy by gender.

Keywords: self-efficacy, professional develpment, well-being.

levads
Introduction

Arvien vairak darba vides un nodarbinatibas p&tijumos gan pasaulé, gan
Latvija, tiek aktualiz€ta nodarbinato paSefektivitates jeb parliecibas par sevi
nozime individa profesionalaja izaugsm&é un labklajibas nodro$inasana.
Pasefektivitate ir cilvéka parlieciba par savam sp&jam tikt gala ar dazadam dzives
situacijam (Bandura, 1977). KopS Bandura 1977.gada pirmo reizi ieviesa
pasefektivitates jédzienu, p&tnieki turpina pieradit, ka individu pasefektivitates
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Iimenis spécigi ietekm€é vinu sasniegumus dazadas dzives un profesionalas
darbibas jomas (Stajkovic, Luthans 1998).

Sociali kognitivas teorijas ietvaros tiek uzskatits, ka efektiva maciSanas notiek,
kad individs ir sociala konteksta un spg iesaistities gan dinamiska, gan
savstarp€ja mijiedarbiba starp personu, vidi un uzvedibu (LaMorte, 2016).

Ta ka individi darbojas gan kolektivi, gan individuali, paSefektivitate ir
uzskatama gan ka personiska, gan sociala konstrukcija. Kolektivas sistemas attista
kolektivas paSefektivitates izjiitu - grupas kopigo parliecibu par sp&ju sasniegt
mérkus un paveikt v€lamos uzdevumus. Organizacijas, kuram ir spéciga
kolektivas paSefektivitates izjiita, dod speku un aktivizé ietekmi uz dazadam
organizacijas struktiiram, un $§is sekas ir jutamas un acimredzamas Visal
organizacijai.

PaSefektivitates Itmenis ir uzskatams par labu uzvedibas prognozetaju.
Parasti rezultati, kas tiek interpreteti ka veiksmigi, paaugstina pasefektivitati; tie,
kas tiek interpretéti ka neveiksmes, to pazemina. Pat ja individi giist panakumus
ar pieptles palidzibu, dazi joprojam Saubas par to efektivitati, kas attiecigi
ietekmé pasnovertejumu.

Pasefektivitati var iegiit. Pat ja dzives laika individi sastopas ar neveiksmém,
kas pazemina paSefektivitati un paSnoveértéjumu, gan par personisko, gan
profesionalo sniegumu, ir svarigi paSefektivitati izprast, iemacities un Iidz ar to
mérktiecigak 1stenot savu profesionalo izaugsmi un vairot savu labklajibu.

Tadgl ir svarigi pétit pasefektivitatiLatvija nodarbinatajiem, lai noskaidrotu
vai un ka paSefektivitate ir saistita ar individu profesionalo izaugsmi un
labklajibu, ka ar1 ir svarigi noskaidrot vai pastav atSkiribas starp nodarbinato
viriesu un sievieSu pasefektivitati.

Petiljuma merkis ir izpetit vai pastav saistiba starp paSefektivitati,
profesionalo izaugsmi un labklajibu nodarbinatajiem darba tirg Latvija.

Hipotéze: pastav statistiski nozimiga saistiba starp paSefektivitati,
profesionalo izaugsmi un labklajibu darba tirgii Latvija nodarbinatajiem.

Izvirzits pétnieciskais jautajums: vai pastav statistiski nozimigas atSkiribas
pasefektivitates raditajos péc nodarbinato dzimuma.

Pétijuma piedalijas 224 Latvijas darba tirgli nodarbinatie vecuma no 18 Iidz
56 gadiem, ar dazadu profesionalas izaugsmes un labklajibas Iimeni.

Petfjuma tika izmantotas tris metodes: Vispargjas pasefektivitates aptauja
(Schwarzer, 1995) un PaSefektivitates pamatdarbiba noteikSanas aptauja
(Maduxx, Sheer, 2007) un darba autoru izveidota Profesionalas attistibas
vajadzibu aptauja.
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PaSefektivitate un profesionala izaugsme
Self-efficacy and Professional Development

Ka viena no aktualitatéem psihologijas zinatn€ un psihologiskas palidzibas
joma, kas péta individu profesionalas darbibas efektivitates un produktivitates
aspektus, tieck mingéta kognitivi biheivioralas psihologijas pétijumos pamatota
pieeja par cilvéku pasefektivitati (Bandura, 1977, 1997; Zimmerman & Campillo,
2003; Luszczynska & Schwarzer, 2005; LaMorte, 2016). Pasefektivitate ir cilvéka
parlieciba par savam spgjam tikt gala ar dazadam dzives situacijam
(Bandura, 1977).

Tie darbinieki, kuri tic sev, izvélas sarezgitakus uzdevumus, salidzinot ar
tiem, kuru ticiba sev jeb paSefektivitate ir zemaka, vinu parlieciba par savu
pasefektivitati nodroSina pamatu motivacijai, labsajiitai, personigajiem
sasniegumiem un ietekmé kermena fiziologiskas reakcijas uz stresu. Jo spécigaka
ir parlieciba par pasefektivitati, jo cilvéki ir drosmigaki, rikojoties stresa situacijas
Janjhua, Y., Chaudhary, R., & Chauhan, M. (2014). Tiesi darbinieka uzskats par
savu pasefektivitati motivé apgiit jaunas prasmes, aktivi darboties organizacijas
un pielikt savas piiles.

Pasefektivitati parasti saprot ka specifisku uzdevumu. Bet dazi pétnieki ir
konceptualiz&jusi ar1 vispargju paSefektivitates izjitu, kas attiecas uz globalu
parliecibu par cilvéka sp&ju tikt gala ar plasu prasigu vai jaunu situaciju klastu
(Schwarzer & Jerusalem, 1995).

A. Bandura uzskata: lai individs biitu veiksmigs, vinam nav obligati jabiit
sp&jigam, drizak ir jabiit parliecinatam par to, ka vinam §1s sp&jas piemit. Turklat
individam 1ir jaspgj veikli izmantot pat vispieticigakas sp€jas — tieSi tas lauj
cilvekam sasniegt augstus rezultatus; un pat augstie rezultati nav automatiski
esosa augsta potenciala rezultats, ja pats cilveéks tam netic (Bandura, 1997).

Tapat individi ar augstu pasefektivitati, kritiskas situacijas turpinas virzibu
uz izvirzito mérki, bet periodos, kad lietas notiek labi, tiem, visticamak, palielinas
1zaicingjuma ITmeni vai uzpemsies jaunus izaicindjumus salidzinajuma ar
cilvekiem ar zemu paSefektivitati (Latham & Locke, 1991). PaSefektivitati
ietekmé gan individa personigais emocionalais un fiziologiskais stavoklis, gan
nozimigo citu individu panakumu un neveiksmju nov€roSana, gan personigo
panakumu pieredze, gan citu izteiktie komentari un vertejumi.

Atskiriba no paSvert€juma vai pasparliecinatibas, paSefektivitate vairak un
precizak nosaka to, cik produktivi tiks paveikts konkrétais uzdevums vai sasniegts
meérkis. Augsta paSefektivitate motivé individus stradat neatlaidigdk un
produktivak un mazak ietekméties no dazadiem SkerSliem. PasSvert€jums,
paSefektivitate un paSregulacija negativi korelé ar prokrastinaciju (Kiamarsi &
Abolghasemi, 2014).
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Lidz §im daudzi pétijumi saistija augstakus panakumus darba ar augstaku
pasSregulacijas kapacitati. Respektivi, jo labaka ir pasregulacija un pasregulacijas
prasmes, jo pilnveértigak individs var sevi disciplin€t, pienemt l@mumus un
mérktiecigak virzit savu darbibu izveéléta mérka virziena un lidz ar to ari
paSefektivitate jeb ticiba saviem spékiem ir augstaka. Jaunakajos p&tijumos par
pasSregulaciju tiek aktualiz€ts, ka cilvéka daba ir duala. Ta vienlaikus ir gan aktiva,
gan pasiva, raciondla un iracionala, dinamiska un regresiva. Tas nozimé, ka
individu aktivitates un merktiecibas periodi var mities ar pasivitates un
bezmérkibas periodiem. Saistiba ar pasregulaciju, tiek petits ego speka izstkums
(ego depletion) (Baumeister, Bratslavsky, Muraven, & Tice, 1998; Gailliot &
Baumeister, 2007), ar ko tiek saprasti pasregulacijas ierobezojumi, t.i. jo vairak
un ilgak individi sevi disciplin€ un virza izveléta mérka virziena, jo atrak var tikt
1zsmelta paSregulacijas kapacitate un iestaties 1zsikums.

Kopuma pétijumi pierada, ka paSregulacijas kapacitate ir ierobezota. Ja
cilveéki uzskata, ka veicamais uzdevums ir griits un vinu gaidamais panakums
zems, paSregulacijas kapacitatei var iestaties izsikums atrak, neka tad, ja vini
uztvertu uzdevumu ka vienkarSu un sasniedzamu (Giacomantonio, Ten Velden, &
De Dreu, 2016). Citiem vardiem, var teikt, jo nogurusaki un izsikusaki individi
jutas, jo sliktakus 1émumus pienem, kas ilgtermina var mazinat gan labklajibas
lItmeni, gan profesionalo izaugsmi, gan paSefektivitati.

PaSefektivitate noteiktas darbibas joma
Self-efficacy within Specific Scope

Sociali kognitivaja teorija jédziens uztverta paSefektivitate ir cilvéka
parlieciba par savu prasmi 1stenot konkrétu uzvedibas modeli, parvarot noteiktas
gritibas, stresu, paradumus un mobiliz€jot savus resursus (Luszczynska &
Schwarzer, 2005). Ipasi svariga ir paSefektivitates rafanas un izmainu pétiSana
profesionalaja darbiba, jo saskana ar esoSajiem pétijjumiem tiesi priekSstats par
personigo kompetenci, nevis prasmes ka tadas, personibas 1pasibas un iemanas, ir
nepiecieSamais motivgjosais nosacijums, kas determiné cilvéka uzvedibu un
nosaka vina uzstajibas un neatlaidibas limeni apgiistot un turpmak ar7 izpildot
konkrétos profesionalos pienakumus. Parliecinat kadu par vina pasa efektivitati
nav viegls uzdevums. Atziniba un uzslava var uzlabot cilvéka vert€jumu par
savam sp&jam, bet to iedarbibas rezultats nav noturigs, ja tuvakaja laika cilvéka
pilini nevainagosies ar panakumiem. VisdroSakais paSparliecinatibas iegiiSanas
panémiens ir cilvéka personiga panakumu pieredze (Bandura, Barbaranelli,
Caprara, & Pastorelli, 1996).

Pasefektivitati ir iesp€ams izmerit. Ta ir paklauta tadiem paSiem
jautajumiem (apgalvojumiem, pantiem), ka visas paSnovertéjuma aptaujas, kas
saistitas ar nedaudz abstraktu konstrukciju, bet joprojam ir vairaki metodiski
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pamatoti veidi, ka to darit. Vairaki autori iesaka veidot specifisku mériSanas
instrumentu tam pasefektivitates veidam, kas tiek pétits.

PaSefektivitates mérisana A. Bandura dod priekSroku “mikroanalitiska
petijuma” strateégijai. Saskana ar So pieeju pasefektivitate ir mérama pirms
jebkadas darbibas veikSanas konkrétaja situacija. A. Bandura aizstav parliecibu,
ka uztverta paSefektivitate mainas atkariba no darbibas veida, ir atkariga no
situacijas specifikas un nav globals raksturlielums, atSkiriba no vispargjas Es-
koncepcijas. Bandura norada, ka pasefektivitate ir atkariga no situacijas specifikas
un to nevar izmérit ar visaptverosu personibas aptaujas anketu. Daudzas darbibas
jomas galvenokart ir saistitas ar pasregulacijas efektivitati, lai individs vaditu un
motivétu sevi paveikt lietas, kuras jau zina. Sados gadijumos pasregulacija ir
intereSu noturiba. Svarigi ir nevis, ka individs var veikt darbibas reizém, bet gan
tas, cik efektivi individs var sevi motivet regulari veikt noteiktu uzdevumu secibu,
pat ja pastav dazada veida atturoSi apstakli (Bandura, 2006, péc Urdan,
Pajares, 2006).

Autori M. Sezginturks un S. Sungurs, veicot pétijumu par pasefektivitati
zeéniem un meitenem Turcijas skola, nekonstateé statistiski nozimigas
paSefektivitates atSkiribas starp dzimumiem, attieciba uz paSefektivitates
dimensijam (Sezgintiirk & Sungur, 2020).

Pedgjos divdesmit gados arvien pieaug petijumu skaits konkrétas darbibas
joma, pieméram, uznémejdarbiba. Pasefektivitates petijumu aktualitati apstiprina
autori, veicot sistematisku literatiras parskatu par uznéméjdarbibas
paSefektivitati. Raksta tiek noraditi nakotnes paSefektivitates petiSanas virzient,
ka piemeéram, a) parbaudit faktorus, kas veicina paSefektivitates istermina
svarstibas un ilgtermina izmainas, b) parbaudit pasefektivitates attistibas aspektus
bérniba, pusaudza gados un agra pieaugusa vecuma, c) parbaudit negativas
paSefektivitates sekas, d) izpétit, vai pasefektivitati var uzskatit ar1 par kolektivu
paradibu, e) apliukot paSefektivitates ietekmi uz rezultatiem arpus
uznéméjdarbibas konteksta, f) uzlabot mérijumu un pétijumu noforme&jumu
(Newman Obschonkab, Schwarzc, Cohena, & Nielsena, 2018).

Pasefektivitate un tas faktiskas izmantoSanas iesp&jas misdienas vél arvien
Ir sam@ra maz pétita t€ma. Pastav daudz pétijumu par pasefektivitati ka panakumu
faktoru dazados profesionalas darbibas veidos. Tomér $o p&tijumu fragmentarais
raksturs atstaj tadus ka “baltos plankumus” pasefektivitates struktiiras, satura,
funkcijas, determinacijas, tas dinamikas analizé. Tadg] ir svarigi Tistenot
petijumus, kas konkrétam mérkauditorijam pé&ta gan vispargjo paSefektivitati, gan
pasefektivitati konkrétas darbibas joma.
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PaSefektivitates un individa dzives labklajiba
Self-efficacy and Well-being of Individual’s Life

Pasefektivitate ir saistita ar individa labklajibas Itmeni, jo paSefektivitate
palidz nonakt pie efektivas problému risinasanas, kam seko pozitivu emociju
palielinasanas. Zema pasSefektivitates sajuta ir saistita ar negativam emocijam un
bezpalidzibu. Personas, kuras nomac parlieciba par neefektivitati, piedzivo
cieSanas un negativas emocijas, pieméram, trauksmi un depresiju (Bandura, 1997;
Schwarzer, 1995). Tapat individi ar augstu pasefektivitati atzist, ka vini spgj
parvarét SkérSlus un koncentréties uz iespgjam, un tapec vini stresa situacijas
uztver ka izaicinajumu, pretstata individiem, kuriem ir Saubas par sp&ju parvaret
grutibas (Jerusalem & Schwarzer, 1992).

Vairaki pétijumi, kas peta pasefektivitati uznémejdarbiba atklaj, ka svariga
ir paSefektivitates iemaciSanas, kas atspogulo individa parliecibu, ka vinam ir
sp€ja macities un pielagoties (Potosky & Ramakrishna, 2002) un ir tendence
palielinat iesaistiSanos uzdevumu apgtSana (Schunk, 1989). Cilveki, kuriem ir
parlieciba, ka viniem ir sp&€jas macities un pielagoties, parasti izmanto kognitivos
procesus, kas atvieglo maciSanos, atkartotus méginajumus, argumentacijas
izmantoSanu un informacijas strukturésanu (Warr & Bunce, 1995).

Empiriskie pétijumi, kas ir veltiti paSefektivitates ietekmes pétiSanai uz
panakumiem darba parasti norada uz to, ka augsta paSefektivitate ir saistita ar
produktivu darbibu. Ta A. Stajkovi¢s un F. Lutanss veica §is t€mas pétijumu
meta-analizi, par pamatu nemot 114 pétijumus kliniskaja, izglitibas un vadibas
joma, kuri tika public€ti anglu valoda no 1977. lidz 1996. gadam. Autoriem
izdevas apstiprinat sakaribu starp paSefektivitati un profesionalas darbibas
rezultatiem (Stajkovic & Luthans, 1998).

Kinas autori, p&tot pasefektivitati ka mediatoru starp darba un gimenes
prasibam un darba un privatas dzives lidzsvaru, secina, ka paSefektivitatei ir
saistiba ar darba un privatas dzives lidzsvaru (Chan et al., 2017).

Aktuala ir paSefektivitates koncepcijas lietoSana teor€tiskajai un
empiriskajai tas lomas pétiSanai personibas profesionalas attistibas procesa.
Zinatnieki ir pieradijusi, ka paSefektivitate un psihologiska labklajiba ietekmé
studentu apné€mibu un uzvedibu un garant€ vinu panakumus macibu joma. Caur
vinu paSefektivitates veidoSanu un attistibu var aktivizét pienemamas uzvedibas
formas un pozitivo attiecksmi pret macibu procesu (Bandura, 1997).

Lidz ar to, var secinat, ka pasefektivitate ir nozimigs aspekts individu
labklajibas vairoSana.
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Metode
Method

P&tijumam izvéleta kvantitativa pétijuma straté€gija, tas ietvaros izmantojot
kvantitativas p€tijuma metodes. Lai noteiktu dalibnieku vispargjo pasefektivitati,
tika izmantota pasnovértéjuma “Visparejas pasefektivitates aptauja” (Schwarzer,
2014). Lai noteiktu dalibnieku paSefektivitati konkrétas darbibas joma tika
iIzmantota pasnoveértgjuma “Pasefektivitates konkréta darbibas joma aptauja”
(Maddux & Sheer, 2007). Lai noskaidrotu dalibnieku aktualitati profesinalajai
izaugsmei un labklajibai, tika piedavata autoru izveidota “Profesionalas attistibas
vajadzibu aptauja”, apkopojot un analiz&jot primaros datus.

Vispargjas pasefektivitates aptaujai un PaSefektivitates konkrétaja darbibas
joma aptaujai, tika parbaudita satura validitate. Aptaujas parbaudija 2 eksperti,
kuri apstipringja, ka latvieSu valoda tulkotie aptauju panti ir saprotami un atbilst
tajos ietvertajai pamatdomai. Trijos PaSefektivitates konkrétaja darbibas joma
aptaujas pantos tika veiktas nelielas modifikacijas.

Dalibnieki. Petijuma piedalijas 224 respondenti, viriesi un sievietes, kuri ir
darba tirgus dalibnieki ar dazadu profesionalas izaugsmes un dazadu labklajibas
limeni, ekonomiski aktivaja vecuma no 18 lidz 65 gadiem: vecuma grupa no 18
11dz 24 gadiem — 19%, no 25 lidz 35 gadiem — 47%, no 36 lidz 45 gadiem — 22%,
no 46 lidz 56 gadiem — 9%, no 57 lidz 65 gadiem — 3 %. Petijuma piedalijas 156
sievietes, kas ir 70% no respondentiem, un 68 virieSi, kas veido 30% no
respondentu kopgja skaita. No 224 respondentiem 64 cilvéku darbibas joma ir
saistita ar vinu specialitati (28.57%), 44 cilvéki ir viduslimena vaditaji (19.64%),
38 cilveki ir studenti (16.96%), 36 ir pasnodarbinatas personas (16.07%), 22 ir
uznémeji (9.82%), 8 respondenti ir augstaka ltmena vaditaji (3.57%), 8 ir
bezdarbnieki (3.57%) un 2 — zinatnieki (.89%). No 224 respondentiem 55
cilvékiem ir nepabeigta augstaka izglitiba (24.55%), 52 personam ir bakalaura
grads (23.21%), 42 respondentiem ir magistra grads (18.75%), 36 cilvékiem ir
augstaka izglitiba (16.07%), 30 cilvekiem ir profesionala videja izglitiba
(13.39%) un 8 — vidgja izglitiba (3.57%).

Pétijuma aptaujas. P&tijuma kopuma tika izmantotas 3 aptaujas:

1. Visparéejas pasefektivitates aptauja (Schwarzer, 2014). Metodes pamata
ir paSnoverte§juma aptauja, kura ir versta uz personigas paSefektivitates
subjektivas izjlitas meriSanu. Vispargjas paSefektivitates skalas vacu versiju
1981. gada izstradaja R. Svarcers un M. Jerusalems, un sakotngji ta ietvéra
20 apgalvojumus. P&c parstrades un statistiskas analizes skala tika saisinata lidz
10 apgalvojumiem un tada forma tika iztulkota 33 valodas. Skala tika norméta ar
1660 pieauguSo vacieSu izlasi un §is normas vél Sodien kalpo par orientieri
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starpkultiiru pétijumos. Nacionalo skalas versiju autori nonaca pie secinajuma par
§1 testa dazadu valodu versiju ekvivalenci, ieskaitot faktoru struktiiras un testa
atbilstibas raksturlielumiem gan kopuma, gan atseviskos ta apgalvojumos.

2. PaSefektivitates konkréta darbibas joma aptauja sastav no divam
skalam (pasefektivitate kada konkretaja darbibas joma un paSefektivitate
starppersonu komunikacijas joma) (Maddux & Sheer, 2007). Autoru izstradata
aptauja, ir versta uz pasefektivitates noteikSanu konkrétas darbibas joma. Ta ir
pasnovertgjuma aptauja par individa paSefektivitates izvert€jumu par savu
potencialu kada konkréta darbibas joma un komunikacijas joma. Aptauja sastav
no 23 apgalvojumiem, kura respondents sniedz izvert€§jumu cetru ballu Likerta
skala. Tadgjadi apgalvojumi par pasefektivitati, kuri ir ietverti Saja aptauja, dod
iespeju iegit ne tikai informaciju par personas pasvertéjumu un zinas par personas
pasrealizacijas limeni, bet ar1 rada noteiktu impulsu paSattistibai.

3. Autoru veidota Profesionalas attistibas vajadzibu aptauja.
Pamatojoties uz teorétiskas analizes rezultatiem, respondentiem tika piedavata
aptauja, kura ietvertas 20 profesionalas attistibas un labklajibas vajadzibas, no
kuram vargja izvéleties sev aktualas. Tika veikts attiecigo atbilzu variantu
procentualas dalas aprékins.

Pétljuma procediira. Pétijuma datu iegiiSana tika organiz&ta izmantojot
pakalpojumu Google Forms, tieSsaistes reZima no 2020. gada 26. februara Iidz
24. aprilim. Pe€tijuma instrumentarijs dalibniekiem tika izsitits elektroniska
forma.

Datu apstrades metodes. Datu apstradei tika izmantotas aprakstosas
statistikas metodes un secinosas statistiskas metodes. Statistiska analize tika
veikta, izmantojot IBM SPSS 21.0 statistisko datu apstrades programmatiiru.

Rezultati
Results

Lai parbauditu datu saskanotibu, tika veikts Kronbaha-Alfa koeficienta
aprekins. Lai noteiktu atbilstibu normalajam izklajumam, tika izmantots
Kolmogorova-Smirnova Z-kritérijs. Lai sasniegtu p&tijuma mérki un noteiktu
sakaribu starp pasefektivitati un paSefektivitati konkrétas darbibas joma, tika
izmantots Spirmena korelacijas koeficienta aprékins. Lai noteiktu sakaribu starp
visparéjas paSefektivitates Itmeni un profesionalas izaugsmes Iimeni, tika
izmantots Spirmena korelacijas koeficienta aprékins. Lai noteiktu sakaribu starp
visparejas pasefektivitates Itmeni un labklajibas Iimeni, tika izmantots Spirmena
korelacijas koeficienta aprékins. Lai aprékinatu pasefektivitates [imena atskiribas
pec dzimuma piederibas, tika izmantots U-krit€rijs.

60



SOCIETY. INTEGRATION. EDUCATION
Proceedings of the International Scientific Conference. Volume VII, May 28"-29", 2021. 53-66

Datu saskanotibas parbaude tika veikta, izmantojot Kronbaha-Alfa
koeficientu, ka paradits 1.tabula. Saskanotibas parbaude tika veikta Vispargjas
pasSefektivitates aptaujai un Pasefektivitates konkrétas darbibas joma aptaujai
atseviSski. Kronbaha Alfa koeficients Vispargjas paSefektivitates aptaujai tika
noteikts (a=.883), kas liecina par labu ieks€jo saskanotibu. Kronbaha Alfa
koeficients Pasefektivitates konkrétaja darbibas joma skalai tika noteikts
(0=.801), kas liecina par labu icksgjo saskanotibu. Nemot véra to, ka dati neatbilst
normalajam sadalifjumam, sakaribas noteikSanai tiek izmantota Spirmena
korelacijas koeficienta noteikSanas metode (skat.1.tabulu).

1.tabula. Kronbaha alfa koeficients aptaujam
Table 1 Cronbach's Alpha Coefficient for Surveys

Skala Kronbaha alfa
Vispareja pasefektivitates aptauja .883
Pasefektivitate konkrétas darbibas joma 801

Pétamas izlases iegtito datu normalsadalijuma parbaude tika veikta, izmantojot
Kolmogorova-Smirnova neparametrisko Z kritériju. Parbaudé tika noteikts, ka
empirisko datu sadalijums neatbilst normalsadalijumam. Ta ka dati neatbilst
normalsadalijumam, tapéc tika izvéléta Spirmena rangu korelacijas koeficienta
aprékins (skat. 2.tabulu).

2.tabula. Kolmogorova-Smirnova Z-kritérija aprekins
Table 2 Kolmogorov-Smirnov Z-criterion Calculation

Visparégjas Pasefektivitates konkrétas
pasefektivitates aptauja darbibas joma aptauja
Vidgjais aritmétiskais 3.1223 2.9107
Standarta novirze 51414 41396
Kolmagorova-Smirnova Z 1.934 7.024
kriterijs
p vertiba .001 .000

Piezime. n=224

Korelacijas analizei tika veikts korelacijas aprekins starp vispargjas
pasefektivitates skalu un konkrétas darbibas jomas pasefektivitates skalu. legiitie
rezultati parada, ka pastav statistiski nozimiga pozitiva korelacijas saikne starp
vispargjas paSefektivitates skalu un konkrétas darbibas jomas paSefektivitates
skalu (korelacijas koeficients 0,371) (skat. 3.tabulu).

61



Dreifelde & Zakrizevska-Belogrudova, 202 1. Pasefektivitate, profesionala izaugsme un labklajiba
darba tirgii nodarbinatajiem

3.tabula. Spirmena korelacijas koeficienta aprékins Visparéjas paSefektivitates aptaujai
Table 3 Spearmen Correlation Coefficient for General Self-Efficacy Survey

Pasefektivitates konkrétas
darbibas joma aptauja
Visparéejas Korelacijas koeficients 371
pasefektivitates
aptaujai
p vertiba .000

Piezime. N=224, **. Korelacija ir statistiski nozimiga pie 0.01.

Korelacijas analizei tika veikts korelacijas aprékins starp vispargjas
paSefektivitates skalu, konkrétas darbibas jomas paSefektivitates skalu un
profesionalas izaugsmes limeni. legiitie rezultati parada, ka pastav statistiski
nozimiga pozitiva korelacijas saikne starp profesionalas izaugsmes Iimeni un
vispargjas pasefektivitates skalu (korelacijas koeficients 0,306), ka ari pastav
statistiski nozimiga korelacija starp profesionalas izaugsmes Itmeni un konkrétas
darbibas jomas pasefektivitates skalu(korelacijas koeficients 0,351) (skat.
4.tabulu)

4 tabula. Spirmena korelacijas koeficienta apréekins Profesionaldas izaugsmes limenim
Table 4 Spearmen Correlation Coefficient for Professional Growth Level

Visparejas Pasefektivitates
pasefektivitates konkrétas darbibas
aptauja joma aptauja
Profesionalas Korelacijas .306** 351**
izaugsmes koeficients
Itmenis
p vértiba .000 .000

Piezime. n=224, **, Korelacija ir statistiski nozimiga pie 0.01

Korelacijas analizei tika veikts korelacijas aprekins starp vispargjas
pasefektivitates skalu, konkrétas darbibas jomas paSefektivitates skalu un
labklajibas Iimeni. legiitie rezultati parada, ka pastav statistiski nozimiga pozitiva
korelacijas saikne starp labklajibas Itmeni un vispargjas pasefektivitates skalu
(korelacijas koeficients 0,255), ka arT pastav statistiski nozimiga korelacija starp
labklajibas Itmeni un konkrétas darbibas jomas paSefektivitates skalu (korelacijas
koeficients 0,248) (skat. 5.tabulu).
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5.tabula. Spirmena korelacijas koeficienta aprékins Labklajibas limenim
Table 5 Spearmen Correlation Coefficiet for Well-being Level

Visparejas Pasefektivitates
pasefektivitates konkrétas darbibas
aptauja joma aptauja
Labklajibas Korelacija .255** 248**
limenis
p vértiba .000 .000

Piezime. n=224, **_ Korelacija ir statistiski nozimiga pie 0.01

Lai noteiktu vai pastav atSkiribas péc dzimuma piederibas vispargjas
paSefektivitates skala un konkrétas darbibas jomas paSefektivitates skala, tika
izmantots Manna-Vitneja U tests (skat. 5.tabulu).

6.tabula. U-kriterija aprekina Pasefektivitates limena atSkiribam péc dzimuma
Table 6 Differences in Self-efficacy Levels by Gender

Visparégjas Pasefektivitates konkrétas
pasefektivitates aptaujai darbibas joma aptauja
Manna-Vitneja U tests 5150.000 5246.000
Signifikante 129 .896
Viriesi (M) 3.0618 2.8734
Sievietes (F) 3.1487 2.8969

legiitie rezultati parada, ka nepastav statistiski nozimigas atSkiribas starp
dzimumiem. No ka var secinat, ka p&tot pasefektivitati nodarbinatajiem darba
tirgii, nav nepiecieSams nemt véra dzimuma atskiribas.

Kopuma, pétijuma iegiitie rezultati parada, ka pastav statistiski nozimiga
saistiba starp darba tirgli nodarbinato paSefektivitati, profesionalo izaugsmi un
labklajibu, ka arT tika konstatets, ka nepastav statistiski nozimigas paSefektivitates
atSkiribas péc dzimuma piederibas.

Secinajumi
Conclusions

Petijuma iegitie rezultati paradija, ka pastav statistiski nozimiga sakariba
starp darba tirgii nodarbinato vispar€jo paSefektivitati, pasefektivitati konkreta
darbibas joma, profesionalo izaugsmi un labklajibu. No ta var secinat, ka
pasefektivitate ir saistita ar gan ar profesionalas darbibas attistibu, gan ar dzives
kvalitati kopuma, sekmgjot individa vispargjo labklajibu. Tapat var secinat, ja
pastav statistiski nozimiga sakariba starp paSefektivitati un profesionalo izaugsmi,
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tad pasefektivitates apgtiSana un attistiSana, var nodroSinat produktivaku un
rezultativaku profesionalo darbibu un potencialu tas attistibu.

Petijuma rezultata netika konstat€tas statistiski nozimigas atSkiribas darba
tirgli nodarbinato vispar€jai pasefektivitatei starp dzimumiem, no ka var secinat,
ka petot dazadus paSefektivitates aspektus nav nepiecieSams nemt véra dzimuma
atSkiribas.

Analiz€jot dazados péetijumus par paSefektivitati, var secinat, ka
pasefektivitate ir nozimigs faktors gan individu personibas, gan profesionalaja
1zaugsme. Tas 1pasi nozimigi ir autoru izvirzitas t€mas aktualitates saistiba, kura
tick pétita paSefektivitates nozime nodarbinatajiem Latvijas darba tirgt.
Pasefektivitates attistiSana nodarbinatajiem Latvijas darba tirgi var klat par
nopietnu izaicinajumu darba devejiem dazados nodarbinatibas sektoros, ka valsts,
ta paSvaldibu, privataja un sabiedriskaja sektoros. P&tijuma rezultati apliecina
saistibu starp augstaku paSefektivitati un augstaku labklajibas I[imeni. Analiz€jot
saturiskos pétijuma rezultatus, var rekomend&t darba dev&jiem Latvija, pieverst
vairak uzmanibu nodarbinato pasefektivitatei, lai varétu pilnvertigak aktivizet
nozimigus darbinieku resursus, kas attiecigi vairotu darba produktivitati.

PaSefektivitate ir nozimigs resurss stresa un intensivu emociju regulacija.
Kas jo 1pasi aktualiz€jas COVID 19 izraisitas pandémijas laika. Individu
parlieciba par saviem spekiem, ticiba tam, ka sp€s parvarét gritibas, kas
pandemijas laika kritiski ietekmé dazadu nozaru darbiniekus, var klut par
1z8kiroSu faktoru krizes perioda parvarésana.

Ir nepiecieSams turpinat paSefektivitates petijumus, lai pétitu vél citus
aspektus, ar kuriem pasefektivitate ir saistita, piem&ram, paSregulacijas saistibu
ar pasefektivitati dazadu profesiju parstavjiem, ka art noskaidrot, kada ir darba
tirgi nodarbinato uzvedibas pasregulacija un pasregulacijas paSefektivitate, kas
palidzetu izprast, ka pasefektivitates un paSregulacijas aspekti palidz izvirzit
meérkus un tos sasniegt, izdarit izveli, pienemt Iémumus, kada ir impulsu kontroles
sp&ja, ka ari noskaidrot, kadas stresa parvaréSanas stratégijas ir saistitas ar
augstaku uzvedibas pasregulaciju un pasregulacijas pasefektivitati.

Summary

The results of the research showed that self-efficacy is an important factor in both
individuals' personal and professional development. The results of the research show, that there
Is a statistically significant relationship between the general self-efficacy, self-efficacy in a
specific field of activity, professional growth and well-being of employees in the labor market.
From this it can be concluded that self-efficacy is related to both the development of
professional activity and the quality of life in general, contributing to the general well-being of
the individual. It can also be concluded that if there is a statistically significant relationship
between self-efficacy and professional growth, the development of self-efficacy can ensure
more productive professional activity and its potential development.
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The results of the study confirm, no statistically significant differences were found for
the general self-efficacy of employees in the labor market between the genders, from which it
can be concluded that it is not necessary to take into account genders’ differences when studying
various aspects of self-efficacy.

It is important in connection with the topic raised by the authors, in which the importance
of self-efficacy for employees in the Latvian labor market is studied. Developing self-efficacy
for employees in the Latvian labor market can become a serious challenge for employers in
various employment sectors - state, municipal, private and public. Analyzing the content of the
research results, it can be recommended to employers in Latvia to pay more attention to the
self-efficiency of employees in order to be able to more fully activate significant employee
resources, which would increase work productivity accordingly.

There is a need for further self-efficacy research to explore other aspects to which self-
efficacy is related, for example, the link between self-efficacy and self-regulation for different
professions, to find out what is the self-regulation and behavioral self-regulation of the
employees in the labor market, that would help to understand the aspects of self-efficacy and
self-regulation strategies to set goals and achieve them, make choices, make decisions and

realize impulse control.
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STRESA SIMPTOMU SKALAS IZSTRADE
UN SAKOTNEJA VALIDACIJA

Development and Initial Validation of the Stress Symptoms Scale

Aija Dudkina
Latvian Prison Administration, Latvia

Viktorija Perepjolkina
Latvian Prison Administration, Latvia

Abstract. The aim of this study is to develop and to perform an initial validation of the Latvian
and Russian version of the Stress Symptoms Scale. A preliminary version of the scale (k = 65)
were administrated to the test development sample as an on-line survey. Additionally
participants (N = 272, aged from 19 to 68, M =37.2, SD = 11.6, 13% male) filled in the
Latvian or Russian version of the Perceived Stress Scale-4 (PSS-4), and responded using 10-
point scale on two criterion questions about the frequency and intensity of the experienced
stress during the last two weeks. Information of their age, gender and education level were
collected as well. Based on performed psychometric analysis a final version of the SSS was
developed. It consists of 56 items, which can be combined into four scales: 1) Impaired
functioning of cognitive processes; 2) Psychological symptoms of stress; 3) Physical symptoms
of stress; 4) Emotional symptoms of stress. Based on Exploratory and Confirmatory factor
analysis a four-factor solution is preferable. Both versions (LV and RUS) of the scale show
excellent internal consistency (Cronbach’s alpha ranged from .92 to .98). Concurrent validity
of the SSS was approved by high correlation with criterion-measures. Both versions of the SSS
show acceptable to excellent psychometric properties and can be used by psychologists and
other mental health professional for the better understanding of individual’s stress reactions
and for a reliable evaluation of stress level based on the set of stress symptoms.

Keywords: criterion validity, psychometric properties, reliability, scale development, stress
symptoms.

levads
Introduction

Megs dzivojam stresaina laika, esam piedzivojusi un vél piedzivosim vairakus
parbaudijumus un izaicinajumus. Stresa simptomu rasanos var pastiprinat
Covid-19 pandémijas laiks, kad notiek virusa strauja izplatiba un japielagojas
vairakiem ierobeZojumiem, izmainam ierastaja dzives ritma, griittbam un dzives
izaicinajumiem. Valsti noteikta arkartas situacija ir katram nopietns izaicinajums.
Latvija pietriikst standartizétu testu, kas novertétu stresa simptomus.
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Ieslodzijumu vietas ir nepiecieSams $ads instruments, kas palidzetu novertet
ieslodzito personu stresa simptomu Iimeni un ta izmainas “Stresa mazinasanas”
programmas TstenoSanas laika. leslodzijuma vietu parvaldé patreizgja laika
parskata tas riciba esoSo instrumentu klastu notiesato socialajai rehabilitacijai un
tos pilnveido. Patreiz tiek pilnveidotas aktuali vajadzigas resocializacijas
programmas, tai skaita “Stresa mazina$anas” programma, kuras mérkis ir iemacit
tas dalibniekiem identific€t savu stresu un stresa izraisitas emocijas, atpazit stresa
simptomus, un apgiit dazadas stresa mazina$anas stratégijas. Saja programma
dalibnieki bis ieslodzito grupas ar adaptacijas gritibam, izteiktu stresa limeni un
nepietiekamam stresa parvaréSanas prasmém. Programma balstita pien€muma, ka
1zdzivojot ar ieslodzijuma apstakliem (ieslodzijjuma rezims, reglamentéta
arsteSanas, materialas problémas, ierobeZoti socialie sakari, sajitu un emocionala
deprivacija, atrasanas ierobezota telpa) saistitas emocijas, ieslodzitais izjut iekS€ju
stresu un stresa faktoru ietekme veidojas ilgstoss, hronisks vai situativs stress, kas
izraisa distresu. Tas ir cieSanu stavoklis, kura cilvéks, nespéjot pielagoties stresa
faktoriem, piekopj dezadaptivu uzvedibu — piem&ram, norobezojas vai Klast
agresivs.

P&tijuma mérkis ir izstradat Stresa simptomu skalas (SSS) latvieSu un krievu
valodas versiju un veikt SSS validacijas sakotngjo posmu. Tika formul&ti tris
pétijuma jautajumi: 1) Kada ir izstradatas aptaujas ieks¢ja struktiira? 2) Kadi ir
Stresa simptomu skalas psihometriskie raditaji atsevisko apgalvojumu Iiment?
3) Vai izstradatas aptaujas rezultati ir ticami un validi?

Lai atbild€tu uz Siem pétijuma jautajumiem tika izvirziti SekojoSie p&tijuma
uzdevumi 1) izstradat aptaujas sakotn&jos versiju; 2) ievakt datus un balstoties uz
pantu psihometrisko analizi un faktoru analizi, izstradat aptaujas gala versiju;
3) parbaudit izstradatas aptaujas ticamibu (skalu ieks$€jo saskanotibu), konstrukta
validitati un vienlaicigo, jeb konkurento validitati; 4) izstradat aptaujas sakotngjos
normativus raditajus.

Literaturas apskats
Literature Review

Stresa simptomu daudzveidiba

Stress ir loti subjektiva paradiba, un individualas reakcijas uz stresu var biit
loti atSkirigas un daudzveidigas, pieméram, dazi cilveki nosarkst, citi €d vairak,
kamer citi kliist bali vai €d mazak. Individa reakcijas uz stresu ir atkarigas no vina
subjektivas notikuma interpretacijas, nevis no pasa notikuma. Tas ir, tas, kas var
blit nepanesams vienai personai, var bit pienemams otram. Stress izsauc
fiziologisko organisma reakciju, tas var plasi ietekmét kognitivo procesu
funkcioné$anu, emocijas un uzvedibu (Ogden, 2004), pie tam katram individam
ir predispozicija uz noteiktam stresa reakcijam (angl. individual response
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specificity), kura ir atkariga no kermena darbibas Tpatnibam, fiziskas konstitiicijas
un dzives pieredzes (Lazarus, 1966, 1976).

Amerikas Stresa institita (The American Institute of Stress) majas lapa ir
publicéts saraksts ar piecdesmit biezak sastopamiem stresa simptomiem un
pazim&m (The American Institute of Stress, 2020a). Stresa simptomus var definét
ka stresa reakcijas ietekmi uz funkcionésanu (Matheny & McCarthy, 2000). Visus
daudzveidigus stresa simptomus var iedalit vairakas grupas. Pieméram, literatiira
tiek izdaliti fiziologiskie un somatiskie stresa simptomi, tadi ka galvassapes,
muskulu sasprindzinajums, savilkti muskuli, muskulu sapes kakla vai plecu josla,
muguras sapes, nespéja atslabinaties, nespeks, pastavigs nogurums, miegainiba,
miega problémas (iemigSanas griitibas, pamoSanas nakti, bezmiegs, trausls
miegs), tirpSana rokas un kajas, reibSana, paaugstinats asinsspiediens, €Sanas
traucgjumi, kunga un zarnu darbibas problémas, sirdsklauves, paaugstinats
asinsspiediens, bieza slimoSana un citi (O’Leary, 1990; Cohen, 1996; Jones &
Bright, 2001; Quick, Quick, Nelson, & Hurrell, 2001; Velden, Kleber,
Grievink, & Yzermans, 2010; The American Institute of Stress, 2020a).

Ka psihologiskie simptomi un emocionalas reakcijas uz stresu tiek izdaliti
tadi/tadas, ka uztraukums, trauksme, nemiers, bailu izjita, aizkaitinamiba,
agresivitate, depresija, nomaktiba, rauduligums, apjukums (izjiita, ka nezinu ko
iesakt, neizpratne ka tikt gala ar problému/-am), negativas domas, un citi (Velden,
Kleber, Grievink, & Yzermans, 2010; The American Institute of Stress, 2020a).

BieZi stresa ietekme ir apgrutinata ar kognitivo procesu funkcionésana, kas
izpauzas ka koncentréSanas gritibas, viegla, atra uzmanibas novérsana, reaggjot
uz argjiem traucekliem, izklaidiba, aizmarSiba, atminas problémas (griitibas apgt
jaunu informaciju, iegaumét to, kas ir vajadzigs, utt.); ir novérojama bieZaka
kludisanas, neuzmanibas kliidu pieaugums un citas izpausmes (Sandi, 2013; Koh,
2018; The American Institute of Stress, 2020a).

Stresa simptomi var izpausties ari ka izmainas uzvedibd, pieméram, ka
fiziska un/vai verbala agresija, aizkaitinamiba, griittbas kontrolét emocijas,
konflikt€josa uzvediba, impulsiva uzvediba (piem., naudas t€réSana, nepardomata
sasteigta riciba), biezaka alkohola vai nomierinoSu lidzeklu lietoSana, biezaka
smékésana, tendencé norobezoties no citiem utt. (Koh, Park, Kim, & Cho, 2001,
Scott, et al., 2015; The American Institute of Stress, 2020a).

Psihologisko instrumentu daudzveidiba stresa [imena novértésanai

Stresa meériSanai var izmantot dazadas pieejas un strat€gijas, piemeram,
balstoties uz stresu izraiso$o dzives notikumu skaitu un biezumu noteiktaja laika
perioda (piem., The Social Readjustment Rating Scale, SRRS; Holmes and Rahe,
1967), balstoties uz subjektivu uztvertas spriedzes un griitibam tikt gala ar
ikdienas dzives prasibam un izaicinajumiem novertgjumu (piem., Perceived
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Stress Questionnaire (PSQ), Levenstein et al., 1993; vai Perceived Stress Scale,
PSS; Cohen, Kamarck & Mermelstein, 1983; un tas saisinata versija — PSS-4,
Cohen & Williamson, 1988), balstoties uz noteikto stresoru ikdienas dzivé
uzskaitijumu, to iectekmes intensitati un biezumu (piem., The Job Stress Survey,
Spielberger, Reiheiser, Reiheiser, & Vagg, 2000), vai balstoties uz stresa
simptomu rasanas biezumu un/vai to daudzveidibu (piem., The Stress-Symptom
Scale, Elkin, 1999; Stress Symptom Checklist, Bourne, 2015; The Stress
Symptoms Score, Aro, 1981; Symptoms of Stress, from Matheny & McCarthy,
2000; Stress Response Inventory, Koh, Park, Kim, & Cho, 2001), (detaliz&tak sk.
1. tabula). Latvija ir pieejamas visas $eit minétas aptaujas, iznemot tas, kuras ir
balstitas uz stresa simptomu izpé&ti (kuras ir mingtas 1. tabula).

Stresa simptomu skalas izstrades nepiecieSamibas pamatojums

Neskatoties uz to, ka jau eksisté dazas arzemes izstradatas stresa Simptomu
aptaujas, tomér veicot to dzilako izpéti, tika konstatéts, ka neviena no tam
(sk. 1. tabulu), neatbilst miisu prasibam:

1) lai ta butu piemé&rota plasai iedzivotaju grupai, neatkariba no individa
nodarbinatibas statusa, pieméram, lai taja nebtitu jautajumi par darba
vai skolas kavéSanu utt.;

2) lai ta butu piemérota ieslodzito personu populacijai, piem&ram, lai taja
nebiitu tadu simptomu uzskaitijumu, kas ir saistiti ar pastiprinatu
smékeSanu, alkohola, narkotiku vai nomierinoSu medikamentu
lietoSanu, parmérigu naudas t€réSanu, samazinatu seksualo interesi utt.;

3) lai taja butu ieklauts plass stresa simptomu klasts, ieskaitot fiziskas,
emocionalas, kognitivas un uzvedibas reakcijas uz stresu;

4) lai taja ieklautie simptomi biitu sagrupéti skalas (tematiskajas stresa
simptomu grupas, piem., fiziskie simptomi, psihologiskie simptomi
utt.);

5) lai taja paredzéeta atbilzu skala butu pietickami nianséta (vélams vismaz
piecu punktu skala), un lautu novertet attieciga simptoma paradiSanas
biezumu pedgjo divu ned€lu perioda;

6) lai bitu pieejama informacija par aptaujas psihometriskajiem
raditajiem, par aptaujas ticamibu (angl. reliability) un validitati.
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Mums $kiet, ka btitu svarigi Latvija izstradat $adu instrumentu, kas atbilstu
visiem augstak min€tajiem kriterijiem. Biitu svarigi, lai psihologiem Latvija biitu
pieejams instruments, kas balstas ne tikai uz subjektivi uztverta stresa pakapes
novertejumu vai uz stresu izraisoSu situaciju vai dzives notikumu uzskaitijumu,
bet arT uz stresa simptomu novertéSanu, jo Viena un ta pati situacija var izraisit loti
atSkirigu stresa reakciju dazadiem individiem, jo individs to uztver pamatojoties
uz savu pieredzi. Jo biezak rodas stresa simptomi, jo liclaka iesp&jamiba, ka stress
negativi ietekmé individu, tas ir Ipasi svarigi tadas situacijas, kad individs izjtt
nogurumu, nomaktibu, bet apgalvo, ka vinam stresa nav. Iesp&jams, ka individi
pieradusi justies noteikta veida, pieradusi pie noteikta dzivesveida un ritma un
pienemot, ka tas ir normali. Stresa simptomu skala varétu palidzet novertet stresa
simptomus, lai apzinatu, kurus no tiem ir nepiecieSams novérst vai mazinat, cik
loti stress ietekmé cilveka ikdienas funkcionéSanu. Noveértgjums ir pirmais
svarigais solis stresa mazinaSanas un parvaldiSanas plana izstrade. Latvija triikst
standartiz€tu testu, lai novertetu stresa simptomus, 11dz ar to tika nolemts izstradat
aptauju stresa limena noteikSanai, kas biitu balstita tiesi uz daudzveidigiem stresa
un distresa simptomiem.

Stresa simptomu skalas izstrades sakotnéja posma apraksts
Description of the Initial Scale’s Development Stage

Pirmaja testa izstrades posma, pamatojoties uz literatliras un pieejamo stresa
simptomu skalu satura analizi, tika sagatavots visbiezak sastopamo stresa
simptomu saraksts. Visi stresa simptomi tika sadaliti tris grupas: fiziskie stresa
simptomi (25 simptomi), stresa ietekmé uz kognitivu procesu funkcionésanu
(15 simptomi) un psihologiskie simptomi (25 simptomi, ieskaitot emocionalas
reakcijas, un tadas izmainas uzvediba, ka biezaka stridéSanas, konflikt&josa
uzvediba u.c.). Kopuma tika formuléti 65 provizoriski jautajumi latviesu valoda
un péc tam tie tika tulkoti krievu valoda.

Nakamaja testa izstrades posma tika veikts pilotp&tijums ar mérki parbaudit
formul€to apgalvojumu saprotamibu un formul&jumu korektumu. Pilotp&tijuma
piedalijas 10 respondenti ar psihologa kvalifikaciju, no tiem 5 sniedza komentarus
par aptauju latvieSu valoda un 5 — par tas krievu valodas versiju. Péc dazu
korekciju veikSanas $1 sakotngja testa versija tika izmantota ka tie$saistes aptauja
datu iegtisanai.

Izstradajot So testu, mums bija svarigi, lai to varétu pildit ikviens, tap&c tas
tika izstradats abiem dzimumiem, plaSam vecuma diapazonam, ikvienai
profesijai, tai skaita cilvékiem, kas atrodas ieslodzijuma un divas valodas: latviesu
un krievu. Atbildém tika izveidota Likerta tipa skala, kur 0 — “gandriz nemaz vai
nemaz”, 1 — “diezgan reti”, 2 — “Sad tad”, 3 — “diezgan biezi”, 4 — “loti biezi”, 5 —
“gandriz visu laiku, nepartraukti”’. Noradijumos respondentiem tika minéts, ka
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stresa simptomu novértéSanas atskaites laiks ir peéd€jas 2 nede€las. Viniem tika
sniegta sekojosa instrukcija: “Lidzu, novertgjiet, cik biezi pedejo divu nedelu
laika Js izjutat $adas pazimes vai simptomus.”

Nakamaja aptaujas izstrades posma tika ievakti dati un veikta psihometriska
analize ar mérki atlasit labakus pantus un izstradat aptaujas nosléguma versiju.

Metode
Method

Dalibnieki. Petijuma piedalijas 272 pieaugusie vecuma no 19 1idz 68 gadiem
(M = 37,2, SD = 11,6), 236 (87%) sievietes un 31 (13%) virietis; 209 (77%)
dalibnieki aizpildija aptauju latviesu valoda, 63 (23%) — krievu valoda. Krieviski
(RUS) un latviski (LV) runajoSo dalibnieku grupas péc vecuma faktora ir
homogenas (t(270) = 0,39, p = 0,70), tom&r p&c dzimuma sadalijuma LV grupa ir
verojams izteiktaks sievieSu 1patsvars (90% Vs. 78%), salidzinajuma ar RUS
grupu (y~ =5,77, p <0,05). Dalibnieku sadalijums p&c izglitibas ITmena kopgja
izlas€: 0,4% pamatskolas vai zemaka (ne vairak par 9 izglitibas gadiem), 12,5% —
vidusskolas vai lidziga, piem., vidéja profesionala izglitiba, 17,6% — nepabeigta
augstaka izglitiba, 2,9% — 1.limenena augstaka izglitiba (koledza), 23,9% —
bakalaura grads vai augstaka profesionala izglitiba (2.1imena augstaka izglitiba),
37,5% — magistra grads, 5,1% — doktora grads.

Instrumentarijs. Petijjuma dalibniekiem bija liigts noradit informaciju par
savu dzimumu, vecumu un izglitibas limeni, aizpildit Stresa simptomu skalas
(SSS) sakotngjo versiju (k =65) (atbilzu varianti: no 01lidz 5), un SSS skalas
validizacijas noltikos aizpildit Uztverta stresa skalas satsinato versiju (Perceived
Stress Scale-4, PSS-4; Cohen & Williamson, 1988; aptaujas latvieSu un krievu
valodas versija tika adaptéta dota pétijuma ietvaros) (atbilzu varianti:
1 =*nevienu reizi”, 2 = “loti reti”, 3 = “dazreiz”, 4 = “diezgan biezi” un 5 = “loti
biezi”; skalas punkti var variet no 4 lidz 20 ballem, augstaks punktu skaits norada
uz lielaku uztverta stresa pakapi) un atbildét uz diviem kontroles jautajumiem par
pédgjo divu nedélu laika pieredzéta stresa biezumu un intensitati: 1. Cik BIEZI
pédejo divu nedeélu laika Jiis izjutat stresu, spriedzi vai parslodzi? (atbilzu varianti
no 1 =" lotireti”, lidz 10 = “loti biezi”); 2) Cik IZTEIKTI pédejo divu nedelu laika
Jiis izjutat stresu, spriedzi vai parslodzi? (atbilzu varianti no 1 = “loti vaji”, lidz
10 = “loti izteikti”). leglto punktu summa no atbildém uz Siem diviem
jautajumiem veidoja piedzivota stresa salikto raditaju, kura vertibas var variét no
2 Iidz 20 punktiem, augstaks punktu skaits norada uz lielaku piedzivoto stresu.

Procedura. Datu ievakSanai tika izmantota vietne visidati.lv. Dalibniekiem
uz e-pastiem tika aizsiitits ligums piedalities Stresa simptomu skalas aprobacijas
petijuma ar informaciju par pétfjuma meérki un dalibas nosacijumiem, ka art ar
ligumu parsitit So aicindjumu saviem kolégiem, radiem, draugiem un pazinam.
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Uzaicinajuma vestulé bija noraditas divas saites uz aptaujas latvieSu un krievu
valodas versiju. Daliba pétijuma bija anonima un brivpratiga. Dati tika ievakti
2021. gada janvari.

Datu apstrades un analizes metodes. Datu analize tika veikta ar IBM SPSS
Statistics 20.00 datu apstrades programmu un brivpieejas R 4.0.2 programmu.
SSS ieksgjas struktiiras izpétei tika izmantota izpetosa faktoru analizes metode,
faktoru izgh$anai izmantojot galveno komponentu metodi un piemérojot
varimaksa rotaciju; iegutas faktoru struktiiras apstiprinasanai tika izmantota
apstiprinosa faktoru analize, izmantojot ,,Javaan” (Rosseel, 2012) datu apstrades
paketi R programma, kas lauj iegiit vairakus modela atbilstibas indeksus: SRMR,
CFI un RMSEA. Katras skalas ietvaros tika aprékinati apgalvojumu reakcijas un
diskriminacijas indeksi. Apgalvojumu savstarp&jas korelacijas (katras skalas
letvaros), starpskalu korelacijas, ka ari SSS skalu korelacijas ar Kritérija
mérjjumiem (PSS-4, STR un vecumu) tika aprékinatas, izmantojot Pirsona
korelacijas koeficientu. Skalu iek$€jas saskanotibas noteikSanai tika izmantots
Kronbaha alfa raditajs; atSkiribas starp virieSu un sievieSu grupu rezultatiem tika
novertétas izmantojot Stjudenta t-kriteriju neatkarigam izlas€m. Visa analize tika
veikta kop@ja testa izstrades izlas€, apvienojot latvieSu un krievu valodas versija
aizpilditas anketas.

Rezultati
Results

Izpétosas faktoru analizes rezultati

Lai atbildétu uz pirmo pétijuma jautajumu, vispirms tika veikta izp&tosa
faktoru analize. Ja netiek ierobezots izgiistamo faktoru skaits, balstoties uz
Kaizera krit€ju (ipaSveértiba > 1), aptaujas apgalvojumi sadalas 9 komponentges,
tomer, balstoties uz ipasvertibu diagrammas (angl. Scree plot) analizi, var secinat,
ka veidojas kopgjais faktors un, ka ¢etru komponentu risinajums biitu optimals
(pirmas sesas paSvertibas pirms rotacijas ir: 22,83; 2,94; 2,29; 2,05; 1,47; 1,37).

Nakamaja analizes posma tika veiktas vairakas secigas izpé€tosas faktoru
analizes se€rijas, ar mérki atlasit tos apgalvojumus, kurus butu verts ieklaut
aptaujas gala versija. Apgalvojumu atlases kritériji bija 1) faktora svars pirmaja
(kopgja) faktora pirms rotacijas > | 0,35 | (bet vélams > | 0,40 |) un
2) saturiska atbilstiba attiecigai (teorétiski pamatotai) stresa simptomu grupai un
faktora svars “sava” skala/faktora > | 0,35 | (bet vélams > | 0,40 | ), un péc
iesp€jas zemaks citas skalas/faktoros. Balstoties uz Siem krit€rijiem, tika atlasiti
56 apgalvojumi, attiecigi 9 apgalvojumi tika izsl€gti no turpmakas analizes.

Otraja tabula ir redzami atlasito apgalvojumu reakcijas indeksi (vidgjais
punktu skaits) un izp€toSas faktoru analizes rezultati ar uzstadito 4 faktoru
ierobezojumu. Ka var redzet, visi apgalvojumi (iznemot Nr. 1. “Galvassapes” un
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5. “Tiki, muskulu spazmas, krampji”, kuru faktora svars kopg&ja faktora pirms
rotacijas ir 0,38) dod bitisku ieguldijumu kop¢ja faktora (pirmaja faktora pirms
rotacijas) un uzrada faktora svarus diapazona no 0,40 Iidz 0,79 (sk. 1. tabula).

2.tabula. Stresa simptomu skalas gala versijas apgalvojumu reakcijas indeksi un izpétosas
faktoru analizes rezultati
Table 2 Response Indices of Items Included in the Final Version of the Stress Symptoms
Scale, and Results of the Exploratory Factor Analysis

S Komponenti
Apgalvojumi M L ) 3 4 Fg
26. Koncentrésanas griitibas 2,09 | 0,75 0,18 0,22 0,09 0,66
36. Samazinata darba efektivitate 181| 0,74 0,23 0,11 0,06 0,62
33. Paléninats domasanas temps 1,39 | 074 0,19 0,19 0,09 0,65
28. Izklaidiba, aizmar$iba 199 | 0,72 0,07 0,19 0,22 0,62
30. Biezaka kltidiSanas 1,59 | 0,69 0,19 0,26 0,17 0,69
29. Atminas problémas 1,86 | 0,66 0,21 0,25 0,25 0,71
37. Gritibas pienemt [emumu 156 | 0,65 0,31 0,13 0,24 0,69
27. Viegla, atra uzmanibas novérsana, 2,16 | 0,64 0,21 0,18 0,31 0,68
reaggjot uz argjiem traucékliem
32. Gritibas formulét (pateikt) savu domu 1,56 | 0,61 0,21 0,25 0,20 0,65
39. lestrégsana kada doma vai riciba 166 | 057 0,31 0,29 0,28 0,74
64. Parslodzes izjuta 2,31 0,56 0,39 0,16 0,20 0,69
40. Domu skrie$ana, 1€kasana, haotiska 165| 054 0,24 0,26 0,38 0,71
domasana
7. Nespeks, speku izstkums, pastavigs 2,38 | 049 0,30 0,42 0,15 0,70
nogurums
38. Uzmacigas, trauc&josas domas 2,00 | 049 0,36 0,35 0,28 0,75
34. Paléninats runas vai kustibu temps 0,77 0,46 0,26 0,28 0,08 0,57
23. Paaugstinata vai samazinata &stgriba 1,79 | 042 0,25 0,36 0,22 0,63
10. Miegainiba, nesp€ja izgul&ties 2,39 | 041 0,38 0,39 0,15 0,68
56. Intereses zudums par dzivi, garlaiciba 1,10 | 0,18 0,78 0,29 0,09 0,71
58. Nespgja priecaties 1,24 | 0,22 0,76 0,19 0,16 0,70
52. Vientulibas, pamestibas izjiita 1,25 | 0,15 0,73 0,10 0,37 0,67
59. Nevélésanas dzivot vai pasnavnieciskas 0,44 | 0,05 0,73 0,20 0,08 0,56
domas
57. Izteikta vilSanas izjiita 1,20 0,23 0,72 0,25 0,26 0,75
65. Izteikta neapmierinatiba ar dzivi 1,04 | 0,23 0,70 0,12 0,30 0,69
62. AtsveSinatibas izjiita 1,19 0,33 0,68 0,17 0,15 0,71
60. Nomacosa vainas vai kauna izjiita 093] 021 0,67 0,32 0,20 0,72
63. Emocionalais trulums, vienaldziba 0,99 | 030 0,65 0,22 0,08 0,67
61. VElme norobeZoties, izolties no citiem 160 | 031 0,63 0,25 -0,01 0,64
51. Mazvértibas izjuta, sajiita, ka nekam 158 | 0,36 0,61 0,17 0,32 0,74
neesmu derigs, ka esmu neveiksminieks
54. Drums noskanojums (noskumis, bedigs, 1,68 | 035 0,60 0,20 0,43 0,79
vai nomakts), rauduligums
55. Samazinata interese par savu argjo 1,39 0,19 0,57 0,21 0,22 0,61
izskatu, neviZzigums
53. Apjukums 1,67 | 044 0,51 0,13 0,34 0,72
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50. Pasparliecibas trakums, $aubas par sevi, 2,24 | 042 0,50 0,18 0,38 0,74
par savam sp&jam
12. Sapes vai smaguma sajiita kriitTs, 1,25 | 0,19 0,10 0,66 0,06 0,50
sirdsklauves, neritmisks vai paatrinats pulss,
problémas ar asinsspiedienu
6. Trice, lipu, roku tricéSana 0,66 | 011 0,11 0,61 0,25 0,51
11. Apgritinata elpoSana, bieZas nopiitas 1,32 | 035 0,22 0,60 -0,04 | 059
5. Tiki, muskulu spazmas, krampji 0,85 | 0,01 0,06 0,58 0,16 0,38
14. Reibonis, nirbona acts 0,86 | 0,19 0,06 0,57 0,19 0,48
19. Grémas, sapes vedera, slikta disa, 1,14 | 0,30 0,24 0,55 0,02 0,57
dedzinasanas sajiita
13. Zvanisana, dunona, diikSana ausis 0,80 | 0,13 0,17 0,53 0,12 0,46
18. Sausa mute, “kamola” sajiita kakla 0,81 | 0,09 0,33 0,52 0,30 0,60
15. Aukstas vai nosviduSas rokas, kajas 1,24 | 023 0,15 0,50 0,20 0,53
21. Bieza urinésana (kas nav saistita ar 0,68 | 0,24 0,19 0,50 0,05 0,50
veselibas problémam)
3. Muskulu sasprindzinajums, savilkti 2,08 | 033 0,31 0,49 0,08 0,63
muskuli, nespgja atslabinaties
25. Nervozitates, nemiera izpausmes 191| 040 0,12 0,47 0,28 0,63
20. GremoSanas traucgjumi (védera 1,21 | 0,40 0,15 0,47 -0,04 | 051
aizcietgjumi, caureja)
16. Pastiprinata svisana 1,23 0,26 0,18 0,44 0,27 0,55
1. Galvassapes 1,40 | 0,03 0,23 0,41 0,11 0,38
9. Nakts murgi, satraucosi sapni 1,27 | 0,25 0,35 0,38 0,08 0,55
17. Adas problémas 1,05| 015 0,17 0,36 024 | 0,44
8. Miega problémas 2,38 | 034 0,33 0,35 0,09 0,58
46. Dusmu lekmes, aizkaitinamiba, 1,74 | 0,19 0,26 0,23 0,77 0,66
neapmierinatiba, naidigums
45. Biezaka stridesanas, konflikti 140 | 0,21 0,19 0,19 0,75 0,60
47. Parspiletas, neadekvatas emocionalas 1,65 | 0,30 0,24 0,19 0,73 0,68
reakcijas uz kaitino$am situacijam
48. Aizdomigums, parspiléts jatigums pret 155 0,28 0,34 0,22 0,66 0,70
citu teikto
49. Straujas garastavokla mainas 157 | 0,23 0,32 0,34 0,66 0,72
41. Parmériga trauksme, satraukums, 2,32 | 042 0,26 0,38 0,48 0,75
spriedze, raizéSanas, baziSanas, nervozitate
Ipasvertiba péc rotacijas | - 9,06 8,98 6,96 5,10 -
% no dispersijas | - 16,18 16,04 12,42 9,11 | 53,75

Piezime. N=272. *Tabula ir minéti apgalvojumu saisinatie formul&jumi un to kartas numuri aptaujas sakotngja
versija. M = panta reakcijas indekss. Fg = faktoru svari kopgja faktora pirms rotacijas. Treknraksta atteloti
faktoru svari, kas lielaki par 0,40. Faktori izgiti ar galveno komponentu metodi (Principal Component
Analysis), piem&rojot varimaks rotaciju un Kaizera normalizaciju (faktoru skaits ir ierobezots lidz 4). KMO =
0,95, x> = 11015,06, p < 0,001. 1. Apgriitinato kognitivo procesu funkciong3ana, 2. Psihologiskie stresa
simptomi, 3. Fiziskie stresa simptomi, 4. Emocionalie stresa simptomi.

legiita faktoru struktiira saturiski gandriz pilniba sakrit ar teorétiski
paredz&to, tikai atseviski apgalvojumi uzradija augstaku faktora svaru ne taja
faktora, kura tie bija paredz&ti. Tadi ir tris apgalvojumi no 3. skalas (Nr. 7., 23. un
10.), kuri augstaku faktoru svaru uzrada 1., nevis 3. faktora (toméer, testa atslega
tie, ka sakotngji bija paredzéts, tiks atstati 3. faktora), un apgalvojums Nr. 64., kas
sakotn€ji bija paredz€ts 2. faktora, bet iev€rojami augstaku faktoru svaru, tas
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uzrada 1. faktora (un testa atsléga, tas tika ieklauts 1. skala, kaut art saturiski, tas
tikai dal&ji ir tai atbilstoSs).

Visi pargjie apgalvojumi ir “savas vietas”, vienigais, biitu jaatzimé, ka
apgalvojumi no 2. skalas ar sakotn&jiem kartas Nr. 9., 17. un 8. uzrada nedaudz
samazinatu, toméer apmierinosu faktora svaru “sava” skala (sk. 1. tabula).

legiitas Cetras skalas var interpretét ka: 1. Apgriitinato kognitivo procesu
funkcionésana, 2. Psihologiskie stresa simptomi, 3. Fiziskie stresa simptomi,
4. Emocionalie stresa simptomi. Kopuma $ie Cetri faktori izskaidro 53,75% no
dispersijas. leguta faktoru struktiira ir pietiekami skaidra (tikai 7 apgalvojumi
uzrada paral€lus faktoru svarus (angl. cross-loadings) cita skala, kas ir liclaki pa
0,40) (sk. 1. tabulu).

Apstiprinosas faktoru analizes rezultati

Lai apstiprinatu Cetru faktoru struktiiru, apstiprinosa faktoru analize tika
veikta ar R 4.0.2. programmas un lavaan (Rosseel, 2012) datu apstrades paketes
palidzibu. Modela atbilstiba tika novértéta izmantojot MLR metodi. Analizes
rezultata tika iegtti vairaki modela atbilstibas indeksi (SRMR, CFIl, un RMSEA)
(skat. 3. tabula). Ka var redz&t, ¢etru faktoru risinajums uzrada labakus modela
atbilstibas indeksus, neka viena modela risinagjums. Viena modela risindjuma
gadijuma neviens no indeksiem nesasniedz vélamo robezu, toties ¢etru faktoru
risinagjuma divi (SRMS un RMSEA) no tris indeksiem uzrada apmierinoSus
raditajus, un kopuma modela atbilstiba Cetru faktoru struktiirai ir pienemama.

3.tabula. Apstiprinosas faktoru analizes rezultati
Table 3 Results of the Confirmatory Factor Analysis

Modeli SRMR RMSEA . RMSEAS0% CFI
’ Ticamibas intervals

Cetru faktoru modelis 0,065 0,074 [0,071; 0,078] 0,790

Viena faktora modelis 0,073 0,092 [0,089;0,095] 0,668

Piezime. N = 272. SRMR (Standardized Root Mean Square Residual) — abosliitas piemérotibas indekss,
RMSEA (Root Mean Square Error of Approximation) — taupibas piemerotibas indekss, CFI (Caomparative Fit
Index) — salidzino$as piemérotibas indekss. SRMR < 0,08, RMSEA < 0,08 un CFI > 0,90 tiek uzskatitas par
apmierino$am (Hu & Bentler, 1999; Marsh, Hau & Wen, 2004).

Stresa simptomu skalas psihometriskie raditaji

Izveidotas SSS aptaujas psihometriskie raditaji ir atspoguloti 4. tabula,
apgalvojumu reakcijas indeksi — 2.tabula. Ka var redzet, lielakajai dalai
apgalvojumu reakcijas indeksi ieklaujas vélamajas robezas (kas Saja gadijuma
(atbilzu skala no 0 lidz 5 ballém) ir no 1,0 Iidz 4,8). Tomer, ir 10 apgalvojumi
(5. Tiki (acu plakstinu, mutes kaktina u.c. raustisandas), muskulu spazmas,
krampji; 6. Trice, lipu, roku tricésana; 13. ZvaniSana, dunona, diksana ausis,
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14. Reibonis, nirbona acis, 18. Sausa mute, “kamola” sajiita kakla, griitibas
norit; 34. Paleninats runas vai kustibu temps; 59. Nevelesanas dzivot vai
pasnavnieciskas domas;, 60. Nomacosa vainas vai kauna izjita;, un
63. Emociondlais trulums, vienaldziba), kuriem reakcijas indeksi ir zem kritiskas
robezas ir svarstas no 0,44 lidz 0,99. Tomér neskatoties uz to, tika pienemts
lémums atstat S0s apgalvojumus, jo tie ir specifiski, bet tomer batiski izteikta
un/vai hroniska stresa simptomi. Kopuma, spriezot péc vidéjiem reakcijas indeksa
raditajiem, visas SSS aptaujas skalas ir vérojama nobide uz zemakam ballém, kas
ir dabiski un sagaidami.

Balstoties uz reakcijas indeksa analizi, augstakas balles tika iegutas
apgalvojumos ar sakotn€jiem kartas Nr. 10, 8., 7., 64., 50., 26., 3., un 38.
(apgalvojumi noraditi péc reakcijas indeksa raditajiem dilstosa seciba).

Katra skala apgalvojumu diskriminacijas indeksi atbilst psihometrija
pienemtajiem krit€rijiem un svarstas diapazona no 0,37 lidz 0,82, ar vid€jiem
diskriminacijas indeksa raditajiem no 0,55 F skala, I1dz 0,76 — E skala. Starppantu
korelaciju vid&jie raditaji skalas svarstas no 0,34 Iidz 0,64 (sk. 3. tabula).

SSS aptaujas skalu iek$€jas saskanotibas raditaji svarstas no 0,91 Iidz 0,97,
pie tam Kronbaha alfa raditaji aptaujas latvieSu un krievu valodas versijam ir
praktiski identiski un atbilst tiem, kas ir minéti 4. tabula.

4.tabula. Aptaujas “Stresa simptomu skala” gala versijas skalu psihometriskie raditaji
Table 4 Psychometric Properties of the Final Version of the Stress Symptoms Scale

vid,  Reake. V0 VL piskriminacijas
k a  reakcijas indeksa ppan .. indeksa

indekss  diapazons korelacijas minacljas diapazons
Skala raditajs indekss
SSS k 56 0,97 1,48 0,44-2,39 0,39 0,62 0,37-0,77
Kskala 14 0,94 1,74  0,77-0,24 0,52 0,61 0,48-0,71
Pskala 15 0,95 1,30 0,44-2,24 0,57 0,73 0,70-0,80
Fskala 21 0,91 1,37 0,66-2.40 0,34 0,55 0,39-0,67
Eskala 6 091 1,70 1,40-2,32 0,64 0,76 0,64-0,82

Piezime. N = 272. k = apgalvojum skaits skala. a = Kronbaha alfa. SSS_k = Stresa simptomu kopskala; K =
SSS aptaujas skala “Apgritinato kognitivo procesu funkcion&Sana”; P = SSS aptaujas skala “Psihologiskie
stresa simptomi”; F = SSS aptaujas skala “Fiziskie stresa simptomi”; E = SSS aptaujas skala “Emocionalie
stresa simptomi”.

Stresa simptomu skalas validitates parbaude

Lai parbauditu izveidotas SSS aptaujas vienlaicigo, jeb konkurento
validitati, tas skalu raditaji tika koreléti ar PSS-4 aptaujas rezultatiem un
piedzivota stresa pakapes apvienoto raditaju (balstoties uz piedzivota stresa
intensitati un pakapi subjektivo noverteéjumu). Ka var redzet 4. tabula, SSS
aptaujas skalu raditaji statistiski nozimigi vidéji ciesi Iidz ciesi korel€ ar abiem
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kritérija merijjumiem, Pirsona korelacijas raditaji ar PSS-4 skalu svarstas no 0,55
lidz 0,66, un ar STR — no 0,58 1idz 0,67 (sk. 5. tabula), apstiprinot SSS aptaujas
konkurentu validitati, kas ir viens no kriterialas validitates (angl. criterion
validity) veidiem.

5.tabula. Aptaujas “Stresa simptomu skala” gala versijas skalu psihometriskie raditaji
Table 5 Psychometric Properties of the Final Version of the Stress Symptoms Scale

Mainigie 1. 2. 3. 4, 5. 6. 7.

1. SSS kopskala --

2. K skala 0,90™ --

3. P skala 0,90" 0,73" -

4. F skala 0,917 0,777 0,71™ --

5. E skala 0,82 069" 070" 0,68 --

6. PSS-4 0,66™ 0,63™ 0,63™ 0,55™ 0,55™ --

7.STR 067" 060" 058" 060" 0617 059" --

8. Vecums -0,29™ -0,20" -0,29™ -0,26™ -0,38" -0,23" -0,34"

M 82,88 24,41 19,56 28,69 10,22 11,05 12,51
SD 48,37 14,01 16,11 16,92 7,16 2,97 4,64
Piezime. ** p = 0,01. N = 272. Tabula ir atspoguloti Pirsona korelacijas koeficienti. SSS kopskala = Stresa
simptomu kopskala; K = SSS aptaujas skala “Apgriitinato kognitivo procesu funkcion&$ana”; P = SSS
aptaujas skala “Psihologiskie stresa simptomi”; F = SSS aptaujas skala “Fiziskie stresa simptomi”; E = SSS
aptaujas skala “Emocionalie stresa simptomi”; PSS-4 = Uztverta stresa skalas saisinatas versijas (Perceived
Stress Scale-4) raditajs; STR = Piedzivota stresa saliktais raditajs. M= vidgjais aritmétiskais.
SD = Standartnovirze.

Piektaja tabula ir atspoguloti arT SSS aptaujas starpskalu korelacijas raditaji.
Ka var redzet ar skalas kop€jo raditaju visas apaksskalas korele no 0,82 lidz 0,90,
kas apstiprina, ka visu So skalu raditaji ir loti cieSi saistitas ar aptaujas kopg€jo
raditaju, ka art sava starpa skalu raditaji ciesi saistiti, ko apstiprina korelacijas
koeficienti, kuri svarstas no 0,68 1idz 0,77 (sk. 5. tabula).

6.tabula. Aptaujas “Stresa simptomu skala” atSkiribas sievieSu un virieSu grupa
Table 6 Gender Differences of the Stress Symptoms Scale

SSS aptaujas SievieSu grupa (n = 236) VirieSu grupa (n = 36) i
skala M SD M SD

SSS kopskala 85,10 49,26 68,36 39,69 1,94
K skala 25,09 14,04 19,92 13,16 2,08*
P skala 19,92 16,36 17,17 14,30 0,96
F skala 29,71 17,27 22,03 12,75 2,56*
E skala 10,37 7,40 9,25 5,29 0,88

Piezime. *p = 0,05. SSS kopskala = Stresa simptomu kopskala; K = SSS aptaujas skala “Apgritinato
kognitivo procesu funkcionésana”; P = SSS aptaujas skala “Psihologiskie stresa simptomi”; F = SSS aptaujas
skala “Fiziskie stresa simptomi”; E = SSS aptaujas skala “Emocionalie stresa simptomi”; M = vid&jais
aritmétiskais. SD = Standartnovirze, t = Stjudenta t-testa raditajs.
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Visu SSS aptauju skalu raditaji ir negativi statistiski nozimigi vaji saistiti ar
vecumu (korelacijas raditaji svarstas no -0,20 lidz -0,38); arT diviem kritérija
mérjjumiem (PSS-4 un STR) ir konstatétas [idzigas vajas negativas korelacijas ar
vecumu.

Lai biitu vieglak interpretét iegilitus raditajus, un salidzinat tos sava starpa
sakotngjas balles, balstoties uz izlases aprakstosas statistikas raditajiem (M un SD)
tika parkodéti standartizétajas T ball€s. Balstoties uz T ballém, iegiitie rezultati
tika sadaliti piecas grupas: 1) 39 T balles vai zemak = zems stresa lIimenis; 2) no
40 11dz 49 T ballem = vidg€ji zems stresa Iimenis; 3) no 50 [idz 59 T ballem = videji
augsts stresa Itmenis; 4) no 60 1idz 69 T ballem = augsts stresa Iimenis un 5) no
70 T ballem un augstak = loti augsts stresa Itmenis. Pirmaja att€la ir redzami
iegitie T ballu sadalijumi katra no SSS aptaujas skalam.

g P 92 49.6 24.6 103 6.3
S
5
8 E 154 36.8 29.0 147 4.0
= Zems
o e
< Vidgji zems
s F 147 34.9 32.0 14.0 4.4
g m Vidgji augsts
o
£ kK 162 35.7 30.5 YRy, M Augsts
§ B Loti augsts
9 3SS 16.5 37.9 27.6 14.0 4.0
0 20 40 60 80 100

Cilveku skaits, %

1. attels. Stresa simptomu skalas standartizeto T ballu sadalijums testa izstrades izlase
Figure 1 Distribution of Standardized T-scores of the Stress Symptom Scale in the Test
Development Sample

Diskusija
Discussion

Pétijuma meérkis bija izstradat Stresa simptomu skalas (SSS) latvieSu un
krievu valodas versiju un veikt tas validacijas sakotn&jo posmu.

Balstoties uz literattiras analizi, sakotng;ji tika izdalitas tris simptomu grupas:
1) fiziskie stresa simptomi, 2) stresa ietekm& uz kognitiviem procesiem un
3) psihologiskie simptomi. P&c faktoranalizes rezultatiem sakotn&ji paredz&ta
psihologisko simptomu grupa, sadalijas divas dalas, kur viena no tam ir
apvienojusies simptomi, kas ir raksturigi izstkuma stadijai (Selje, 2012) un licla
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m¢éra parklajas ar depresijas simptomiem (P skala); savukart otra grupa apvienoja
sevi emocionalas reakcijas, kas vairak ir raksturigas trauksmes stadijai (Selje,
2012). legiita faktoru struktiira kopuma saskan ar citos pétfjumos izdalitam
simptomu grupam (O’Leary, 1990; Cohen, 1996; Evans, & Johnson, 2000; Quick,
Quick, Nelson, & Hurrell, 2001; Jones & Bright, 2001; Olpin, & Hesson, 2010
u.c.). Tatad, izstradata Stresa simptomu skala sastav no 56 stresa simptomiem,
kuri sadalas Cetras skalas: Fiziskie stresa simptomi (F skala), Emocionalie stresa
simptomi (E skala), Apgrutinata kognitivo procesu funkcionésana (K skala), un
Psihologiskie simptomi (P skala).

Izveidotaja aptauja ir ieklauti daudzveidigi simptomi, tai skaita retak
sastopamie, kas parsvara ir raksturigi izstkuma stadijai un ilgstoSam hroniskam
stresam (piem., tiki, krampji, nev€léSanas dzivot, emocionalais trulums).
Balstoties uz aptaujas rezultatiem (pantu reakcijas indeksiem), visbiezak min&tie
stresa simptomi ir miegainiba, miega problémas, nespeks, speku izsikums,
pastavigs nogurums, nervozitate, muskulu sasprindzinajums, koncentréSanas
griitibas, trauksme, spriedze, parslodzes izjiita un uzmacigas domas. Sie simptomi
liela méra sakrit ar citu petijumu rezultatiem (piem., The American Institute of
Stress, 2020b). Veikta analize liecina, ka izstradatas aptaujas psihometriskie
raditaji pantu un skalu limeni ir atbilstoSi psihometriskajiem krit€rijiem (sSk.
Rascevska, 2005), kas norada uz tas piemérotibu attiecigas pazimes méeriSanai
Latvijas kulttirvides izlase.

Salidzinajuma ar citiem lidzigiem instrumentiem (sk. 1. tabuld), SSS ir dazas
atSkiribas: 1) tika izmantota nians€taka atbilzu skala ar &rtakiem atbilzu
variantiem; 2) ta lauj detaliz&ti izzinat individa predispoziciju Uz noteiktam stresa
reakcijam, izzinat kadus un cik biezi stresa simptomus individs ir izjutis pedg€jo
divu nedelu laika; 3) lai saglabatu balansu, starp pantu skaitu un aptauja ieklauto
stresa simptomu daudzveidibu, dazi lidzigi simptomi bija apvienoti viena panta
(piem., “Grémas, sapes védera, slikta diusa, dedzinasanas sajiuta”; “Tiki (acu
plakstinu, mutes kaktina u.c. raustisanas), muskulu spazmas, krampji”’, “Sapes vai
smaguma sajuta kritis, sirdsklauves, neritmisks vai paatrinats pulss, probléemas
ar asinsspiedienu” u.c.), bet Sobrid ir grti pateikt, vai $ada pantu formulésanas
strat€gija ir uzskatama par §is aptaujas priekSrocibu vai trikumu. Un, ka jau
sakotngji bija paredzgts, $aja aptauja netika ieklauti dazi ar izmainam uzvediba
saistitie stresa simptomi, tadi ka pastiprinata alkohola lietoSana, smékéSana,
seksualas intereses samazinasanas utt., bet tas tika izdarits ar noltiku, lai §1 aptauja
biitu piemérota lietoSanai ieslodzito grupa.

Petijuma ierobezojumi. Butiskakie pétijuma ierobezojumi ir saistiti ar
neviendabigu respondentu dzimuma sadalijumu izlasg, un ar nelielu respondentu
skaitu, kas aptauju aizpildija krievu valoda. Nakotné biitu nepiecieSams
detalizétak parbaudit aptaujas latvieSu un krievu valodas versiju psihometrisku
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lidzvertigumu, tacu uz doto bridi nav pamata pienemt, ka tulkojums nav ticams,
vai aptaujas abu valodu versijas nav lidzvertigas, jo to psihometriskie raditaji ir
loti saskanoti.

Neskatoties uz to, ka dzimuma atSkiribas tika konstatétas tikai divas no
piecam skalam, tomer, iegiitie aptaujas sakotn&jie normativie raditaji vairak ir
pieméroti sievieSu dzimuma populacijas dalai un, ta ka ir konstatéta aptaujas
raditaju saistiba ar dzimumu, nakotn€ butu svarigi izstradat normativus raditajus
dazadam vecuma grupam.

Cits petijuma un SSS ierobezojums ir saistits ar to, ka dazi no aptauja
min&tajiem simptomiem, nav obligati saistiti ar stresa negativo ietekmi, bet var
bt saistiti ar citam veselibas problemam, Iidz ar to, aptauja biitu nepiecieSams
ieklaut kontroles jautajumu par hroniskam slimibam un citam veselibas
problémam. Veicot individualo izpéti, intervijas laika ir svarigi precizéet
informaciju par somatiskiem simptomiem, un nepiecieSamibas gadijuma, veikt
korekcijas skalu raditajos, izslédzot atbildes uz tiem pantiem, kuros ir minéti
simptomi, kas, konkrétajam individam ir saistiti ar citam veselibas problémam,
nevis ar organisma reakciju uz stresu un to negativu ietekmi uz individa ikdienas
funkcionésanu.

Secinajumi
Conclusions

Iegutie rezultati apliecina, ka izstradata Stresa simptomu skala (SSS) ir dross
un valids instruments, piem&rots Latvijas kulttrvidei, ko psihologi var izmantot,
lai labak izprastu cilvéka individualas reakcijas uz stresu. Izstradata aptauja lauj
novertet cik izteikti un kada veida izpauzas stresa negativa ietekmé uz cilveka
veselibu un ikdienas funkcion€Sanu. Aptauja var tikt izmantota, ka viens no
instrumentiem, kas pietiekami ticami lauj novertet individa stresa Iimeni, sekot ta
izmainam, balstoties uz stresa simptomu kopumu, un padzilinati izzinat
specifiskas individualas reakcijas uz stresu. Stresa simptomu skalas kopgjais
rezultats var but uzskatits par raditaju, kas integréta veida atspogulo mijiedarbibas
rezultatu starp cilvéka vidi, vina individualitati un to, cik vin$/vina veiksmigi tiek
gala ar vidi un dzives izaicinajumiem. Sis raditajs ir atkarigs ne tikai no individa
psihologiskajam Tpasibam, bet ari no vina biologiskajam Tpatnibam.

Aptauja ir pieejama latvieSu un krievu valoda; to var izmantot gan
petnieciba, gan kliniskaja praks€, pieméram, individualas konsultacijas,
psihologiskas izpétes noliikos, klienta/pacienta aktuala stavokla novértésanai un
ta izmainu monitoréSanai. Lai ieglitu aptauju, lidzam sazinaties ar raksta
autoriem.

Nakotné butu nepiecieSams izstradat precizé€tus normativus raditajus,
balstoties uz reprezentativas, pec dzimuma un vecuma faktora sabalansétas izlases
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datiem, ka ari turpinat tas validacijas procesu, parbaudot aptaujas raditaju
noturibu laika, un tas Saistibu ar citiem psihiskas, fiziskas veselibas un
psihologiskas labklajibas raditajiem, ka ari ar objektiviem stresa hormonu
raditajiem.

Summary

Stress is a natural physical and mental reaction to life experiences. Stress can affect all
aspects of our life, including emotions, behaviours, thinking ability, and physical health. People
handle stress differently, so symptoms of stress can vary. To handle stress, it is important to
know and be aware of own stress symptoms. There is a lack of standardized tests in Latvia to
assess the symptoms of stress. The aim of this study is to develop and to perform an initial
validation of the Latvian and Russian version of the Stress Symptoms Scale. Three research
questions were formulated: 1) What is the internal structure of the developed questionnaire?
2) What are the psychometric properties of the Stress Symptoms Scale? 3) Is SSS a reliable and
valid measure of stress level? In order to answer these research questions, the following
research objectives were set: 1) to develop the initial version of the questionnaire; 2) to collect
data and, based on the psychometric analysis and factor analysis, to develop the final version
of the SSS; 3) to check the reliability of the final version of the SSS (internal consistency of the
scales), and construct, and concurrent validity of the SSS; 4) to develop norm scores of the SSS.

In the first stage of scale development, based on literature analysis, a list of most common
symptoms of stress divided into three subsets: Physiological, Cognitive and Emotional
reactions to stress were prepared and 65 preliminary items were formulated first in Latvian, and
then they were translated into Russian. In the next stage, this preliminary version of the scale
were administrated to the test development sample as an on-line survey. Additionally
participants (N = 272 (n = 209 for Latvian version and n = 63 for Russian version of the scale),
aged from 19 to 68, M = 37.2, SD = 11.6, 12% male) filled in the Latvian or Russian version of
the Perceived Stress Scale-4 (PSS-4), and responded using 10-point scale on two criterion
questions about the frequency and intensity of the experienced stress during the last two weeks.
Information of their age, gender and education level were collected as well.

Based on performed psychometric analysis a final version of the SSS was developed. It
consists of 56 items, which can be combined into four scales: 1) Impaired functioning of
cognitive processes; 2) Psychological symptoms of stress; 3) Physical symptoms of stress;
4) Emotional symptoms of stress. Based on Exploratory and Confirmatory factor analysis a
four-factor solution is preferable. Both versions (LV and RUS) of the scale show excellent
internal consistency (Cronbach’s alpha ranged from .91 to .98). Inter-scale correlations ranged
from .68 to .77. Concurrent validity of the SSS was approved by high correlation with criterion-
measures (r ranged from .55 to .67, p <.001). Based on standardised T scores five levels of
stress level (low, moderately low, moderately high, high, and very high) were empirically
established.

The developed Stress Symptoms Scale (SSS) is available in Latvian and Russian. Both
versions of the SSS show acceptable to very good psychometric properties and can be used by
psychologists and other mental health professional for the better understanding of individual’s
stress reactions and for a reliable evaluation of stress level based on the set of stress symptoms.
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Abstract. This study assessed the relationship between students’ growth goals and perceived
opportunities to achieve these goals in Latvia and the perceived support from the university
and the mesosystem. Socialization models emphasize that the setting of personal goals occurs
in continuous interaction with the sociocultural context, which includes perceived opportunities
to achieve these goals and the interpersonal environment. Both — perceived support from close
people (mesosystems) and perceived support from the university — are significant for students.
The study involved 432 university students between 18 and 49. We have assessed the extent to
which students’ goals regarding education, work, and personal growth are predicted by
perceived opportunities to achieve these goals in Latvia and by the perceived support from
parents, relatives, friends, classmates, teachers, and the university as an institution. The results
of structural equation modeling revealed that personal growth goals are positively predicted
by all three elements - the perceived opportunities to achieve these goals and the perceived
academic and mesosystem support. The support of the classmates was connected to the support
of the mesosystem that indicates the importance of friendly relations among students. Students’
growth goals were the most closely associated with the perceived support in their specific
environment — the university. In general, the results confirm the complex interaction of personal
growth goals with the social and cultural environment in particular circumstances.

Keywords: academic support; growth goals; mesosystem support; perceived opportunities.

Introduction

People sometimes ask the question what their life would be if... Those
considered “if's” form different possible trajectories of individual’s life how it
would have been developed in one case or another. At the same time, asking such
a question indicates that people are searching for fulfillment and meaning of
their life.
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From a psychological perspective, the meaning of life is closely related to
life goals as a group of highest priority goals for the individual (e.g., Emmons,
2003). Considering that life goals are made up of two main groups of goals —
relationships and growth goals (e.g., Seginer, 2009), — in so-called W.E.I.R.D.
(western, educated, industrialized, rich, and democratic) societies, initially growth
goals play a more important role for adolescents and emerging adults. It is because
most individuals of these age groups, before starting their own family, study to
become economically independent members of society and so to become able
from the economic perspective to fully participate in family formation (Nurmi,
1991; Seginer, 2009). Thus, for both adolescents and emerging adults, current
issues of life are closely related to the educational institutions on the one hand, to
the closest relevant social group on the other, as well as to continuous interaction
with a wider socio-economic context, where they see opportunities to fulfill their
plans.

To explain these relationships, we will ground our study on a synthesis of
three theoretical models: J.-E. Nurmi’s (2004) Socialization and self-development
model, J. J. Arnett’s (2000) Emerging adulthood theory, and R. Seginer’s (2009)
Future orientation approach.

Goals, Opportunities, and Support

Nurmi (2004) points out that the environment is a factor that includes all
possible life trajectories. The choice of a trajectory is largely determined by
personal goals, perceived opportunities, and perceived support to achieve them.
Perceived opportunities and perceived support, as opposed to real ones, are the
main factors in the choice of specific development trajectories. Besides, culture
largely determines characteristics of the environment, and perceived opportunities
and perceived support are culture-specific (Gudykunst, 2004).

By summarizing theoretical models, Nurmi (2004) inferred that the
development, socialization, and future orientation of adolescents and emerging
adults is determined by the sociocultural environment on the one hand and
interpersonal relationship environment on the other. The mechanism by which
this development takes place involves four processes. The first process is
channeling. Sociocultural and institutional predeterminants define the range of
possibilities or possible trajectories of one’s development and future. The second
process is the selection, which is the selective use of offered alternatives. It is
determined by motivation, interests, and personal goals. They lead individuals to
specific educational pathways, certain interest groups, and certain recreational
activities. The third process is the adjustment. Receiving feedback about their
chosen developmental trajectories, adolescents adjust their goals, plans, and
thinking, preserving, modifying, or changing these choices. The fourth process —
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the reflection — envisages the development of identity and self-conception,
reflecting on current life and developmental issues. It takes place both by making
conceptualizations about oneself and by communication with parents and peers.

Arnett (2000) points out that emerging adults’ work experience is largely
focused on the preparation for adult work roles and effective implementation of
these roles. It leads to the conclusion that this age is crucial in the context of the
individual's future orientation since most individuals at this age choose
opportunities they will stick to for the rest of their life. Therefore, such a
perspective demands an understanding of underlying psychological mechanisms,
especially in the interaction between channeling and selection. Research of this
interaction can reveal the potential for successful adjustments or interventions in
the life trajectories of emerging adults from both psychological and social
perspectives. Simultaneously, it contains opportunities for individuals to
understand and adjust their choices in a particular sociocultural environment and
specific circumstances.

The second important aspect relates to the cultural factor. Arnett (2000)
points out that emerging adulthood is currently very typical for industrial and
postindustrial societies — Western cultures. Their specific requirements for the
high level of education and training in information-based professions stimulate
individuals to study longer and start families later. It determines the crucial role
of education in industrial and postindustrial societies.

The qualitative analysis of the main goal formulations in Latvian adolescents
and emerging adults (Kolesovs, Salima, & Maskovs, 2018) also indicates that the
main goal (or group of highest priority goals) forms the basis of the sense of life
purpose and meaning; this is how the individual defines him-/herself. The most
common categories in the formulation of this kind of goal are work, family,
satisfaction, growth, fulfillment, the person himself, and education (Kolesovs,
Salima, & Maskovs, 2018). Thus, it confirms that the leading goals are related to
the individual's growth, development, and close relationships.

Very important in the selection of future goals is the perceived support. Goal
setting takes place in continuous interaction with interpersonal and institutional
environments, including the learning environment (e.g., Machado, Brites,
Magalhdes, & Sa, 2011). Itis also confirmed in a study in Latvia (Kolesovs, 2019)
that for students, growth-related goals consist of educational, occupational, and
personal growth goals. They are the same goals that later in life, during adulthood,
most commonly becomes the foundation of the meaning of one’s life. These goals
are positively predicted by the student’s perceived support, which is formed by
their views both about the academic staff and the university as a whole system.

Researchers from Israel and the Netherlands (Seginer, Vermulst, & Shoyer,
2004) have investigated psychological mechanisms of future orientation,
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distinguishing three main components — motivation, cognitive representations,
and future-related behavior. The motivational component consists of the value of
the prospective life, expectations to succeed in the future, and internal control over
the implementation of plans. The cognitive one consists of goals and plans
regarding specific domains. The behavioral component consists of exploration
(gathering information, seeking advice, evaluating their validity) and commitment
or decisions on the choice of particular opportunities and devotion to them.

Parental support promotes the development of positive self-esteem, which
further facilitates the above-mentioned components of future orientation,
especially in educational and occupational domains (Seginer et al., 2004). The
higher support for adolescents’ autonomy relates to the higher goal-oriented
motivation, which further directly facilitates cognitive representations and future-
related behavior aimed at goal achievement.

The Current Model

It can be concluded that adolescents and emerging adults set their goals in
surrounding cultural and social environments channeling them in possible
trajectories. During the interaction between personal goals and context, an
individual perceives opportunities for goal fulfillment and support from the
closest people, the mesosystem (Bronfenbrenner, 1979), and the academic
environment that can further facilitate goal achievement or selection of alternative
opportunities.

Based on this conclusion, the authors propose a model that predicts students’
growth-oriented goals with perceived opportunities and perceived support from
both — the university and the mesosystem (Figure 1).

Meso-system support
(parents, relatives,
friends)

University support
(academics,
groupmates, university)

Growth-related goals
(education, career,
personal growth)

Opportunities in Latvia
(education, career,
personal growth)

Figure 1 Conceptual Model of Prediction Students” Growth Goals (this study)
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Method

Participants. Participants were 432 university students 18 to 49 (M = 25.01
years, SD = 6.73 years, 73% were females). The convenience sample involved
students from social sciences predominantly, and 61% of them were employed,
28% were graduated, 18% were married, and 10% had children.

Measures. The assessment of growth-oriented goals was based on items
presenting distant goals in the domains of education, occupation, and personal
growth (Kolesovs 2019). Participants used a seven-point scale (from “not topical’
to ‘maximally’) to answer the question: “To what extent your long-term goals are
associated with the following domains [Cik liela méra Jasu ilgtermina mérki ir
saistiti ar sekojoSam jomam]?”

Perceived support at a mesosystem level was assessed by a measure
suggested by Kolesovs (2015). It was assessed as support for goal attainment
provided by parents, siblings, relatives, and friends. The assessment of
educational support included three items presenting perceived support from
groupmates, academic staff, and university in general. In this subscale,
groupmates were added to the measure of educational support suggested by
Kolesovs (2019).

To evaluate both kinds of social support, students answered the question:
“To what extent your goals are supported by... [Cik liela méra Jusu merku
sasniegSanu atbalsta...]?” They used a seven-point scale (from ‘no support’ to
‘maximally’)

Perceived opportunities for growth-oriented personal goals were assessed by
answering the question: “To what extent do you perceive opportunities to fulfill
your personal goals in Latvia in the given domains [Vai Latvija redzat iesp€jas
Jisu meérku sasniegSanai noraditajas jomas]?” Three domains — education,
occupation, and personal growth — were assessed on a seven-point scale (from
‘minimally’ to “‘maximally”’).

Procedure. The study was conducted in 2019 and 2020. Participation in the
study was voluntary and anonymous. The scale was administered in Latvian.
Structural equation modelling (SEM) was performed by ‘lavaan’ (0.6-6) for R
(Rosseel, 2012).

Results
The first step of SEM revealed slightly reduced fit of the model: ¥?(59) =

224.91, p < .001, CFI = .89, TLI = .85, RMSEA = .081 (90% CI from .070 to
091, p < .001), SRMR = .06.
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A minimal modification of the model — adding factorial loading of the
perceived support from groupmates on mesosystem support (Figure 2) — resulted
in an acceptable fit of the model at the second step: ¥%(58) = 162.04, p < .001,
CFl = .93, TLI = .91, RMSEA = .064 (90% CI from .054 to .075, p = .015),
SRMR = .05.

Parents 677
Siblings
) s Meso-system
Relatives 7 support
Education
Friends
Groupmates
. . Growth-
Academics = related Career
support
goals
Universit
Y 57°
Education
Personal
Opportunities rowth
Career in Latvia g
Personal
growth

Figure 2 Predicting Students’ Growth Goals by Perceived University and Mesosystem
Support and Perceived Opportunities for Goal Achievement in Latvia
(** p < _Ol,*** p < .001)

Simultaneously with acceptable fit, the improved model demonstrated metric
invariance regarding students’ gender, ¥?(10) = 10.65, p = .385, and employment,
v?(10) = 10.71, p = .381.

Discussion

The authors tested the effect of channeling on personal goals (Nurmi, 2004)
within a model considering students’ growth-oriented goals as predicted by
perceived opportunities and perceived support from both the university and the
mesosystem.

Acquired results confirmed that perceived support from the mesosystem and
university predicts students’ growth goals positively. Perceived opportunities for
the achievement of these goals in Latvia also predicted students’ growth goals
positively. Significant covariations indicated positive relationships among
predictors. Among them, an association between both sources of support was
closer than their associations with perceived opportunities. The level of explained
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variance of students’ growth goals was not high (28%). However, it confirmed a
significant role of perceived support and opportunities in predicting these goals.

From a theoretical perspective, the results confirm that goal setting occurs in
continuous person-context interaction. Perceived institutional support,
interpersonal relationships, and perceived macro-contextual opportunities are
elements of channeling (Nurmi, 2004), which provides the frame for selection and
predicts growth-oriented goals.

The perceived specific support from the educational environment -
university support — is the most significant predictor of growth-oriented goals.
This finding is in line with Arnett’s (2000) emerging adulthood theory, showing
that education has a crucial role in forming possible life trajectories for students
or, in most cases, emerging adults. Particularly, this kind of perceived support has
the largest influence on selecting trajectories in the domain of education, career,
and personal growth.

This study also confirms Seginer’s et al. (2004) future orientation approach
and goes in line with studies done in Latvia (Kolesovs, 2015; 2019). First,
Seginer’s approach considers an opportunity to separate individual orientation to
growth as an independent sphere of personal goals. In our study, it was supported
by confirming the structure of latent variables. Second, our research shows
environmental contribution facilitating personal goals — this goes along with
Seginer’s (2009) theory of future orientation.

Limitations and Further Directions

It should be noted that our study has several limitations. Participants were
motivated to involve in the study. Therefore, the level of involvement in the study
can interfere with the level of goals and university support. It is useful to replicate
these results involving an alternative model of interaction, for example, asking
other students to be data collectors.

Some sources of perceived support (e.g., romantic partner) were not included
in the analysis, therefore it would be added value in future research, understanding
their influence within the proposed model of goal-context interaction. Similarly,
the prediction of other kinds of goals (e.g., relational or pragmatic) can be
assessed in the future.

Regarding ecological validity, one of the contextual implications for this
study is concerned with the Covid-19 pandemic. The research was done during
changes in studying format because of the pandemic, so there is a possibility that
reducing physical social interaction with groupmates and academic staff could
influence perceived support from both the university and the mesosystem.
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For a generalization outside the Latvian sociocultural context, a cross-
cultural study will be helpful. Moreover, there is a necessity to replicate results
not only in the so-called W.E.I.R.D. societies, but in other sociocultural models.
It will give a broadened perspective on aspects like — does it always work for
adolescents and emerging adults; are there other educational models or none of
them,; are the results similar for individualistic and collectivistic cultures, or do
they have distinct patterns.

Conclusions

To sum up, the results confirm the complex interaction of personal growth
goals with the social and cultural environment. Focusing on two sources of
support — mesosystem and university — revealed their mutual relationships and
predictive potential for the individual pursuit for personal growth in a specific
sociocultural context. Opportunities for achieving personal goals in Latvia are
also a positive predictor for orientation to these goals. However, the most
significant predictor was perceived support from the university — as a context for
students’ development and growth.
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Abstract. The article overviews the problematic questions of the study: 1) What interpersonal
factors cause professional burnout syndrome in social workers, employed in community
rehabilitation centres for addictive diseases; 2) How communal relationships with colleagues
can help overcome professional burnout. Research object: interpersonal relationships of social
workers. The aim of the article is to reveal possibilities of overcoming professional burnout
syndrome on the basis of the experiences of social workers’ interpersonal relationships.
Research methods: academic literature analysis, document analysis, the method of a semi-
structured interview, quality (content) analysis, summarizing method were used. The study was
conducted in January — March of 2020 in the community rehabilitation centre for addictive
diseases.

Empirical research has shown that social workers, employed in community rehabilitation
centres for addictive diseases, believe that the threat and risk of professional burnout syndrome
arise, first of all, from interpersonal relationships with clients: their negative attitude towards
social workers, inadequate client communication culture, lack of positive feedback. Secondly,
it is important for social workers to feel emotional and moral support and help of colleagues,
share responsibility for work. Joint leisure time improves the quality of communication between
colleagues, strengthens the inner relationship in the collective, increases work efficiency.
Keywords: community rehabilitation centre for addictive diseases, depersonalization,
emotional exhaustion, professional burnout syndrome, social workers, interpersonal
relationships.

Introduction

Burnout at work is a long-lasting reaction of an individual to constant
emotional and interpersonal stressors in professional activities (Leiter, Bakker, &

© Rézeknes Tehnologiju akademija, 2021
https://doi.org/10.17770/sie2021vol7.6284



Gudzinskiene et al., 2021. Professional Burnout Syndrome in Social Workers, Employed in Com-
munity Rehabilitation Centres for Addictive Diseases: the Context of Interpersonal Relationships

Maslach, 2014). According to Abromaitiené and StaniSauskiené (2014), “burnout
syndrome is a state of emotional, psychological, as well as physical exhaustion
that develops in the work environment through unresolved long-term stressful
situations”. The positive and negative combination of psychological state in
professional activities influences incidents at work, as well as changes in health
or overall life experience (Leiter, 2017).

Burnout syndrome at work can result from work content, working
conditions, employment conditions, or employment relationships. The content of
the work, as a factor influencing the occurrence of stress, is associated with an
inappropriate workload (Zupirkiené & Babicaite, 2014). Bullying is also
considered an extreme social stressor in the workplace. Stress can lead to negative
employee behaviour, which causes low work morality, unemployment, job
dissatisfaction, and even leaving the organization (Giorgi, 2015). When social
support is felt at work, employees are in better health and psychological states;
without feeling support, employees often feel anxious, are prone to depression,
complain of poor well-being, and feel dissatisfaction with work (Raiziené &
Baksyté, 2010). Individuals, who experience social support from managers or co-
workers at work, feel greater psychological security (Sverk et al., 2002). The
analysis of literature shows that social support is very significant, because not
only does it improve the involvement of specialists in professional activities, but
also with the help of social support significantly better work results are observed.

Research problem. Gudzinskiené & Pozdniakovas (2020) revealed the
manifestation of professional burnout syndrome in social workers, employed in
community rehabilitation centres for addictive diseases, though in order to
prevent or successfully deal with professional burnout, it is necessary at the
theoretical and empirical levels reveal factors that cause professional burnout
syndrome in social workers, employed in community rehabilitation centres for
addictive diseases. One of the factors that cause professional burnout syndrome,
Is interpersonal factors. Social workers, employed in community rehabilitation
centres, are in a state of constant contact with clients and communication.
Intensive contact with clients and difficult working conditions with unpredictable
results make employees experience high levels of emotional and mental stress,
which escalates into weakened motivation, emotional exhaustion, deterioration of
physical health, and impaired communication; finally, work quality and
performance of social workers decline. Negative consequences of professional
burnout are manifested in the social environment, family relationships, as well as
work communication between colleagues and clients. Therefore, the problem of
disclosing interpersonal actions of the burnout syndrome in social workers, which
the following article attempts to address, is of great importance. Only by having
knowledge about interpersonal factors that cause professional burnout syndrome,
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IS it possible to manage the current problem or take measures to prevent
professional burnout. The problem can be formulated by the question: what are
the interpersonal factors that cause professional burnout syndrome in social
workers, employed in community rehabilitation centres for addictive diseases?

The novelty of this article is that the research involved social workers, who
provide social services to clients in community rehabilitation centres for addictive
diseases. Research results and scientific knowledge gained about interpersonal
factors that cause professional burnout syndrome, are especially relevant for those
social workers, who work in close relationships with others by trying to help them
by providing services, despite the complexity of addictive diseases, and without
recognizing their professional burnout syndrome and factors that cause it,
overload themselves.

Research object: interpersonal relationships of social workers, employed in

community rehabilitation centres for addictive diseases.
This article overviews problematic question of the study: 1) What interpersonal
factors cause the professional burnout syndrome in social workers, employed in
community rehabilitation centres for addictive diseases; 2) How communal
relationships with colleagues can help overcome professional burnout.

The aim of the article is to reveal possibilities of overcoming professional
burnout syndrome on the basis of the experiences of social workers’ interpersonal
relationships.

Research methods: academic literature analysis, document analysis,
qualitative research type was chosen for the study. In the study, the method of a
semi-structured interviews quality (content) analysis, summarizing method was
used.

Method

Research methods. Qualitative research type was chosen for the study.
According to Zydzitinaité & Sabaliauskas (2017), the purpose of a qualitative
study is to reveal possibilities of overcoming professional burnout syndrome on
the basis of the experiences of social workers’ interpersonal relationships. The
method of a semi-structured interview was used in the study. This article
overviews problematic question of the study: 1) What interpersonal factors cause
the professional burnout syndrome in social workers, employed in community
rehabilitation centres for addictive diseases; 2) How communal relationships with
colleagues can help overcome professional burnout. The obtained data were
analysed by using the content analysis method. The qualitative content analysis
was performed in the following sequence: the repeated reading of the content of
transcribed interview texts, the distinction of meaningful elements in the text
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analysed, the grouping of the distinguished meaningful elements into categories
and sub-categories, integration of the categories/sub-categories into the context of
the phenomenon analysed and the description of their analysis (ZydZitinaité et al.,
2017). P. Mayring (2000) emphasises that content analysis is a valid method for
making specific inferences from the analysed text.

The sample of the research. A criteria-based sample was used in the study.
The informants (social workers) were chosen according to the following criteria:
1) social workers who have a degree in the area of social work; 2) are engaged in
social work with persons addicted to psychoactive substances (alcohol, drugs);
3) have less than 2-year experience related to work with persons addicted to
psychoactive substances (addicted to alcohol, drugs); are employed in the
community rehabilitation centres for addictive diseases.

The study was conducted in the January — March of 2020 in the community
rehab centres of addictive diseases. 7 social workers participated in the study.
Each interview continues form 50 -140 minutes.

Ethics of the research. During the research, the following essential
principles of research ethics were complied with (ZydZitinaité et al., 2017): a
right not to be vulnerable, i.e. not making any negative impact on their physical,
mental and social health; a right not to be abused by ensuring that participation
of research participants and information provided to them will not be used against
them; usefulness of the research — the research participants will fully agreed to
participate in the research because their participation in a specific research makes
a positive impact on the development of society and knowledge, as well as the
research of new opportunities in Lithuania; respect for personal dignity — the
research participants were interpreted as independent persons, who were able to
control their personal behaviour; every research participant had a right to make
a personal decision whether to participate in the research or not; justice —
such factors as the benefit, credulity or compromise was not used in order to
involve the “necessary” persons in the research; the participants had an
opportunity to ask about the research and receive comprehensive information; the
research participants were treated in a respectful and helpful manner;
confidentiality — the research participants were assured that information provided
during the research (the collected qualitative data) will not be disseminated; the
unprocessed information will not be available to any person, who is not related to
the thesis and, specifically, to the exploratory part of the thesis; anonymity — the
research participants were assured that their provided accurate personal data will
not be published without coordinating such possibility in advance. In order to
maintain confidentiality, respondents were encoded in letters A, B, C, D, E and F.

Social work in community rehabilitation centres for addictive diseases
requires to maintain not only formal relationships, and interpersonal relationships
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play an important role in such an organization. Social workers, however, have to
deal with clients’ character traits, such as lack of gratitude and/or resistance, that
do not satisfy interpersonal relationships between social workers and their clients,
which leads to frustration that eventually escalates into symptoms of professional
burnout (Targamadzé & Talkovskyté, 2015, Drug Control Department under the
Government of the Republic of Lithuania, 2008).

Interpersonal factors that cause professional burnout syndrome are
manifested as reactions to emotional requests, deficiencies in reciprocal
communication, worries due to injustice (lde, 2018). Research on burnout
syndrome revealed that people expect fair interpersonal relationships, in which
the amount they invest must be proportionate to the amount they receive
(Katashinskaja, 2015).

Scientific research on community psychology analyses importance of
security, ability to competently act in the community, social guarantees, and social
structures, 1.e. strength, purpose and adequate control of interpersonal
relationships. The following conditions of self-creation are necessary for the
formation of an institutional community: 1) attitude of people and groups of
people to the commonality that is formed by the element of preconceived moral
attitudes: conscience, respect, voluntariness, responsibility, social relations, self-
assessment; 2) real social status (activity, field, meaning); 3) quality of
communication that consists of possibilities of communication, peculiarities or
possibilities of the assessment of reciprocity (interaction or cooperation); 4) moral
compatibility of social groups; 5) peculiarities of activity of social groups:
purposefulness, publicity, positivity, openness. Community traits are universal
and can be applied to various types of communities (Peterson, Speer, & McMillan,
2008).

An institutional community is people, who have a common goal or interests,
for which they feel and take mutual responsibility, acknowledge
interrelationships, respect individual differences of members, and are honestly
committed to the well-being of each other and of the group (Wood & Judikis,
2002). Community provides feelings of belonging, identity, emotional
connection, and well-being. By experiencing and perceiving a sense of
community, people adapt better, maintain relationships with others, feel stronger
social and spiritual support of the surrounding people, pursue higher goals than
personal ones. A strong sense of community acts as a protection against threats,
helps to overcome unforeseen changes.

The expression of community in an institution is complicated by: employee
inactivity, negative values, hierarchy within the institution (unequal relations),
indifference of employees to the goals of the institution, individualistic needs
(Sinkiiniené, 2012). Therefore, the following phenomenon existing within the
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institution, i.e. community, determines the quality of the activity of a social
institution by encompassing a wide variety of complex emotional, cognitive and
activity areas that create the microclimate and spiritual atmosphere of the
institutional community.

Results

Interpersonal causes that are related to the occurrence of professional
burnout syndrome. The analysis of data on interpersonal causes allowed to
distinguish two categories of interpersonal causes that lead to professional
burnout syndrome: causes related to clients and causes related to the collective

(Fig. 1).

Ingratitude and devaluation of the employee

-
- Clients blame employees for their own failures
Causes related
to clients
Disrespectful behaviour of clients towards employees
b
Mon-receipt of positive feedback
Lack of contact between employees
- ~| Lack of support

Causes related
to the collective

Lack of openness among employees

Manifestations of competition

“.| Disagreements between employees

Figure 1 Interpersonal Causes Related to the Occurrence of Professional Burnout
Syndrome

One of the categories distinguished after analysing interviews of the research
participants about interpersonal causes — causes related to clients includes four
subcategories: ingratitude and devaluation of the employee; clients blame
employees for their own failures; disrespectful behaviour of clients towards
specialists; non-receipt of positive feedback. In terms of ingratitude and
devaluation of the employee, informants claimed: “... <...>give up on you...”” (A),
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*“...many people say that it is an ungrateful job, that is nobody will make much of
you and won’t praise <...>; <...> like a floor cloth, wiped their feet on you and
“that’s all, thank you™...”” (D). Even though social workers are professionals, the
following ungrateful behaviour of clients can negatively affect both the novice
employee and the professional. There are cases when clients blame employees for
their own failures; participants of the research indicated that: *“...give you such a
look that it seems you are to blame for his problems.” (A), *“...blamed me...”” (D),
“...always wants to justify his leave, all around are to blame for this, but just not
himself...”” (F). Accusations are often unfounded, individuals who are addicted to
psychoactive substances are more likely to look for culprits in the environment
than change their destructive behaviour. The following behaviour manifested
itself not only in accusation of employees, but also in disrespectful behaviour:
“...and insults <...>, <...> simply, flings some kind of a remark...”” (C), ““...biting
jokes sometimes...” (F), “...looks as if at a policeman...”” (E). In the long run, the
following behaviour of clients disappeared, if individuals involved in the recovery
process were able to go through the programme from start to finish. Since the
recovery path is a long-term process and not all clients successfully go through it,
social workers identified a lack of positive feedback from individuals, who are or
were treated in the community rehabilitation centre for addictive diseases: ““...the
main thing <...> when you don’t get that feedback...” (A), “Lack of feedback...”
(D), ““...ungrateful profession...want to hear a good word <...> but there is no...”
(F). Employees also have feelings and expectations, it is natural to want to receive
positive feedback that would increase motivation to continue working. Without
receiving encouraging words from clients, social workers expect to receive them
from colleagues.

The analysis of research data on interpersonal causes of professional burnout
syndrome revealed another category — causes related to the collective (Fig. 1).
Paradoxically, social workers, employed in community rehabilitation centres for
addictive diseases, experience great stress when working with individuals
addicted to psychoactive substances, and as a result, the collective seems to be an
emotional support for the social worker, whose strong connection would
compensate for negative experiences with clients. However, participants of the
research claimed: “Lack of connections is distracting...” (A), “...lack of
communication... ”” (E); lack of connection between employees complicates both
the work efficiency of social workers and the formation of friendly atmosphere at
work. Informants also noted that: ““...lack of that peer support of some kind...”
(B), ““...feeling that | am alone <...> | needed support...but there was no” (D); the
desire to feel support of colleagues is extremely important, but not always
achievable. In addition to the aforementioned, there is a lack of openness among
employees, social workers who participated in the research claimed: ““...1 never
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said that aloud, I never talked about that <...>; <...> | didn’t say that, thought
“aw”, no point of speaking <...> they won’t understand anyway...” (D), “...had
to manoeuvre...” (C), ““...don’t want to burden others with my problems...”” (F). It
Is impossible to maintain a friendly relationship based on mutual understanding
in the collective without sincere and open communication between colleagues.
Relationships tend to evolve into manifestations of competition. Participants of
the research indicated: ““...that competition was felt...”” (A), “competition, some
kind of <...>, <...> | don’t even know how to name it, matches, races, such friction
inside and that evokes such a feeling <...>, <...> something like competitiveness
<...>; <..> always wanting to do well and better than others, well, it’s very
difficult that somebody will do better than you...” (C). Failure to work on
strengthening the collective in a timely manner might result in manifestations of
competition turning into disagreements between employees. Informants pointed
out: *“...difficulties, and if on top of that while speaking to colleagues <...>, <...>
there are some disagreements in communication <...> that affect your expressed
opinion, or if you don’t want to express, refrain from expressing it, because you
don’t want to offend <..>, <..> had to manoeuvre...” (C), *...conflict
situations...” (B), “...personal disagreements with a nearby, volunteer, staff,
employee...” (A), ““...difference of opinions...”” (D). Attention is drawn to the fact
that disagreements among employees can divide the team, which can disrupt the
functioning of the whole community as a system.

The analysis of experiences of social workers, employed in community
rehabilitation centres for addictive diseases, revealed that interpersonal causes
that lead to professional burnout syndrome are closely related to clients, their
negative attitude towards social workers, negative client communication culture
towards employees. It is very important for employees to feel emotional support
from colleagues, while lack of abilities to maintain strong interpersonal
relationships with colleagues leads to competition and disagreements, which can
cause professional burnout syndrome in social workers, employed in community
rehabilitation centres for addictive diseases.

Help and support of colleagues in overcoming professional burnout
syndrome. The analysis of obtained results on the help of colleagues and support
of social workers in overcoming professional burnout syndrome, allowed to
distinguish three categories: moral support of colleagues; support in helping to do
the necessary work; free time with colleagues (Fig. 2).
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Figure 2 Help and Support of Colleagues in Overcoming Professional Burnout Syndrome

The research revealed that social workers rely on the moral support of
colleagues. The analysis of informants’ responses about the moral support of
colleagues allowed to distinguish two subcategories: support by allowing to speak
out; support by calming down and praying together. Research participants
claimed: “...help by talking <...> to those, with whom | work...”” (A), ““...I speak
it out that way...”” (C), “...drink tea, talk <...> strong support...”” (D), *“...at times
a simple conversation is enough <...> it comforts, and we talk...”” (E). Informants
pointed out that support of colleagues by allowing to speak out, is an effective
tool that helps to calm down and stop stress. The informants also indicated that
colleagues are able to calm them down: *“...see, perhaps, that | have anxiety <...>,
support by good word <..>; <..> at the same time help <..> by
understanding...” (A), and support them by praying together: “Common
prayer...” (B). The possibility for research participants to receive support of
colleagues at work greatly facilitates the overcoming of professional burnout
syndrome, because it is in the work environment, which is the main risk factor for
the development of professional burnout, that there is the greatest probability of
“burnout”.

The research revealed that support of colleagues in helping to do the
necessary work manifests through: distribution of work among themselves; help
by taking over part of the workload. Research participants specified: “...I often
share work...” (F), ““...the workload is such, it is simply distributed...” (C), *“...we
share those tasks...”” (E). It is very important that informants have the opportunity
to share responsibilities and tasks; it significantly reduces the risk of fatigue and
ending up in a state of constant stress, and it also reduces the risk of professional
burnout. Social workers, who participated in the research, claimed: “...taking
some workload...”” (B), “...I can take that load off a bit, there are more people,
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they take it over...”” (C), “...there were cases when | also didn’t do that, it was
done for me...or | do it” (D). Research participants indicated that the ability to
delegate some of the work, which could not be done on time due to various
reasons, to colleagues, helped to maintain mental and physical health, remain able
to work, because there was no need to overwork.

The analysis of informants’ responses about free time with colleagues,
allowed to distinguish two subcategories: free time with colleagues at work; free
time with colleagues after work (Fig. 2). Participants of the research said that there
are cases when they spend their free time with colleagues at work: “...in summer
we promote active leisure time <...> volleyball...”” (F), ““...more active sports, that
is football <...> we go to play basketball...”” (A), ““...volleyball in summer...”” (E).
Active sports with colleagues provided social workers, employed in the
community rehabilitation centre for addictive diseases, an opportunity to offload
by playing team games and at the same time strengthen the connection in the
collective. Since communication between colleagues is one of the key factors in
overcoming professional burnout syndrome while working in a team in the
community rehabilitation centre for addictive diseases, trips for the collective
were organized. Informants claimed: ““...first times going to Poland, to the water
park <...>; <...>to bowling...” (C), *“...go <...> to the sauna <...> but not with
rehabilitees...”” (B), *“...bowling with colleagues...”” (A). For social workers, who
participated in the research, free time with colleagues outside the work
environment helps to bring together the collective, become more united, increase
work efficiency, improve communication, time spent and positive emotions
experienced together bring people closer and create conditions to relax together.

In summarizing the role of help and support of colleagues in overcoming
professional burnout syndrome in social workers, employed in community
rehabilitation centres for addictive diseases, the research revealed: moral support
of colleagues helps research participants to calm down, stop stress, and facilitates
the overcoming of professional burnout syndrome in the work environment;
support of colleagues in helping to do the necessary work significantly reduces
the risk of fatigue, ending up in a state of constant stress, as well as helps to
maintain mental and physical health; free time with colleagues provided
informants with the opportunity to offload physically, strengthen interpersonal
relationships of the collective, increase work efficiency, improve communication
between colleagues.

Discussion

While theoretically analysing professional burnout syndrome in social
workers and its overcoming, other works that would have examined experiences
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of social workers, employed in community rehabilitation centres for addictive
diseases, related to professional burnout and coping with it, were not found. The
examination of the empirical data obtained from social workers who participated
in the research, confirmed certain theoretical statements: interpersonal factors
(Targamadzé & Talkovskyté, 2015) were revealed in the research through clients’
ingratitude and devaluation of employees, accusations of employees for clients’
failures, disrespectful behaviour of clients towards research participants, non-
receipt of positive feedback, lack of connection between employees, lack of
openness between employees, manifestations of competition and disagreements
between employees.

The analysis of research participants’ responses also highlighted certain
contradictions to some theoretical statements: according to the Drug Control
Department under the Government of the Republic of Lithuania (2008) and
S. Maciulaité (2012), individuals participating in the recovery program follow
employees’ example of social communication and problem solving in a collective.
The following role prevented research participants from being themselves, high
demands for themselves led to professional burnout. S. Maciulaité (2012) claims
that it is not enough for social workers to maintain only formal relationships with
clients, as personal involvement and interest of social workers help community
members to become more successfully involved in the recovery process.
However, the research revealed that a clear non-separation of private life from
work for social workers, employed in community rehabilitation centres for
addictive diseases, as claimed by them, contributed to the occurrence of the
professional burnout syndrome.

Due to little or no research on professional burnout syndrome in social
workers, employed in community rehabilitation centres for addictive diseases, or
its overcoming, practical significance of the obtained results allows to better
understand the specifics of the research participants’ work, reveal research
participants’ experiences of professional burnout and possibilities of overcoming
it while working in a specific social service institution with individuals addicted
to psychoactive substances.

Conclusions

Empirical research has shown that social workers, employed in community
rehabilitation centres for addictive diseases, believe that the threat and risk of
professional burnout syndrome arise, first of all, from interpersonal relationships
with clients: their negative attitude towards social workers, inadequate client
communication culture, lack of positive feedback. Secondly, lack of communal
interrelationships lead to disagreements and competition. It is important for social
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workers to feel emotional and moral support and help of colleagues, share
responsibility for work. Joint leisure time improves the quality of communication
between colleagues, strengthens the inner relationship in the collective, increases
work efficiency. Positive interpersonal relationships of social workers, employed
in community rehabilitation centres for addictive diseases, reduce the risk of
fatigue, constant stress, and help maintain mental and physical health.
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MUZIKAS KLAUSISANAS PERCEPTIVIE ASPEKTI:
TEORETISKS PARSKATS

Perceptual Aspects of Music Listening: a Theoretical Review

Jana JaniSauska
Jazepa Vitola Latvijas Miizikas akadémija, Latvija

Valdis Bernhofs
Jazepa Vitola Latvijas Miizikas akadémija, Latvija

Abstract. Human beings exist within a perpetual sound environment, where ambient noises,
work environment, conversations, music in supermarkets, cafes and other public
establishments, as well as other sources of sound create a complex soundscape. To be able to
navigate this environment, to receive timely warning signals and to participate in the
communication process with the people around us, constant listening is required.

Listening is our way to experience, sense, understand and coherently react to this world.
Although the term ““listening” by which we define this activity affects almost the entire scope
of our daily lives, one of the aspects that has been of interest to a wide spectrum of specialists,
including philosophers, scientists, theoreticians and teachers is the listening to music. During
the last decade, the interest in the research of several components of this activity has increased
also in the field of music psychology, especially in the context of neuropsychology. However,
until now, no in-depth analysis of the interaction of perceptual aspects of music listening has
been conducted.

The purpose of this article is to provide a theoretical overview on the latest findings in the
analysis of the perceptual factors in music listening, defining their mutual interaction. The
findings of this article substantiate the statement that music listening can be viewed as a
continuous and individualized interaction of perceptual processes that on various levels of
cognition are fostered by the individual’s musical experience. The entirety of findings invites
deeper analysis of the complex nature of this dual concept.

Keywords: music listening, music perception, musical experience.

levads
Introduction

Miizikas klausiSanas ir divu patstavigu vardu apvienojums, kas kluvis par
ierastu un visiem Skietami saprotamu darbibas apzim&jumu. Toméer, sastopoties
dazadu miuzikas disciplinu parstavjiem, rodas diskusija par §1 jédzienpara izpratni.
Kads izcel miuizikas estétiskuma novérte§jumu klausisanas laika, cits — miuzikas

© Rézeknes Tehnologiju akademija, 2021
https://doi.org/10.17770/sie2021vol7.6398



Janisauska & Bernhofs, 2021. Muzikas klausisandas perceptivie aspekti: teorétisks parskats

analizi, v€l kads — pedagogiskus problémjautajumus. Turklat atSkiras ari pats
klausitajs. Pieméram, viens no tiem ikdiena klausas viegli uztveramu, melodiski,
harmoniski, ritmiski vienkar§i muziku. Kads cits — ikdiena izv€las satura zina
sarezgitu un daudzveidigu miziku no renesanses laika skandarbiem Iidz
misdienam. Rodas jautdjums, kas kopigs un kas ir atskirigs dazadu veidu
klausitajiem? Saja raksta autori, abstrah&joties no miizikas estétiskajiem un
analitiskajiem aspektiem, miizikas klausiSanas jédzienu pamato, izcelot
akustiskas informacijas uztveres un kognitivas apstrades komponentus, kas
neatkarigi no mizikas stila un citiem miziku raksturojoSajiem parametriem
mijiedarbojas un nodroSina klausiSanas procesa norisi.

Mizikas klausi§anos raksturojosie aspekti
Components of Music Listening

Pe&dgjo 30 gadu laika miizikas psihologija manama arvien lielaka tendence
pétit un skaidrot mizikas klausiSanas laika aktiviz€tos prata izzinas procesus.
Turklat arT pats process — muzikas klausiSanas — muzikas psihologiska skatijuma,
tiek raksturota ka kognitiva, t.i., ar izzinu saistita, darbiba (Reitan, 2013). Tiek
apgalvots, ka pat pasiva klausiSanas prasa sarezgitu akustiskas informacijas
apstrades procesu (Jausovec & Habe, 2004; Sarkdmo, Tervaniemi, & Huotilainen,
2013). Sada atzina pausta arT p&tijumos, kur miizikas klausisanas tiek izvirzita ka
viens no galvenajiem izpétes objektiem (Altenmiiller, Bangert, & Gruhn, 2000;
Sarkamo et al., 2013; Angulo-Perkins et al., 2014). Turklat nereti visi aktivizétie
informacijas izzinas un apstrades procesi apziméti plasak ka miizikas percepcija
(music perception) un miuzikas apstrade (music processing) (Altenmiller,
Schurmann, Lim, & Parlitz, 2002; Stewart, Kriegstein, Warren, & Griffiths, 2006;
Deutsch, 2007; Sarkamo et al., 2013; Hausmann, Hodgetts, & Eerola, 2016).
Tadejadi, lai viestu skaidribu par mizikas klausiS8anos nodroSinosajiem
pamatprocesiem, nepiecieSams padzilinati skatit ar1 abu izvirzito atslégas
vardu teorijas.

Petijumos, kuros skatiti ar miizikas apstradi saistitie problémjautajumi,
visbiezak tiek analiz&tas smadzenu (brain) darbibas 1patnibas (Altenmiiller et al.,
2000; Wessinger et al., 2001, Peretz & Zatorre, 2005; Jentschke & Koelsch, 2009;
Angulo-Perkins et al., 2014; Janzen & Thaut, 2018), ka arT tick skaidrotas dzirdes
(hearing) fiziologiskas ipatnibas (Moore, 2012) un dzirdes sisteémas (auditory
system) darbibas iesaiste akustiskas informacijas uztveré un talakaja apstradé
(Kraus & Slater, 2015; Werner, 2007; McDermott & Oxenham, 2008; Winkler,
Denham, & Nelken, 2009; Kraus & Chandrasekaran, 2010). Tiek uzskatits, ka
augsupejosais (bottom-up) un lejupejoSais (top-down) apstrades virziens dzirdes
sisttma un smadzenu garoza kopuma analizé mijiedarbi starp visiem miizikas
apstradg iesaistitajiem procesiem kopuma (Pearce & Wiggins, 2006; Strait, Kraus,
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Parbery-Clark, & Ashley, 2010; Moore, 2012; Disbergen, Valente, Formisano, &
Zatorre, 2018). Visi ar mizikas apstradi minétie atslégas vardi raksturo akustiskas
informacijas neirofiziologisko apstrades Iimeni, un tiek izvirziti ka mizikas
klausiSanos raksturojosie komponentiem.

Ka viens no mizikas apstrades un smadzenu lauku aktivizacijas
ietekm&josiem faktoriem pé&tijumos tick minéta muzikala pieredze (musical
experience) (Schlaug, 2001; Trainor, Shahin, & Robberts, 2003; D’Ausilio,
Altenmuller, Belardinelli, & Lotze, 2006; Fujioka, Ross, Kakigi, Pantev, &
Trainor, 2006; Seppénen, Braticco, & Tervaniemiet, 2007; Jentschke & Koelsch,
2009; Kraus & Chandrasekaran, 2010; Strait et al., 2010; Seither-Preisler,
Parncutt, R., & Schneider, 2014; Kraus & Slater, 2015; Serrallach et al., 2016;
Benner et al., 2017). Kopuma muzikala pieredze veidojas gan implicito un
eksplicito zinasanu rezultata, gan muzikala trenina cela, raksturojot smadzenu
neiroplastiskumu (neuroplasticity) (Schlaug, 2001; Trainor et al., 2003; D’Ausilio
et al., 2006; Fujioka et al., 2006; Kraus & Chandrasekaran, 2010; Seither-Preisler
et al., 2014; Kraus & Slater, 2015).

Savukart saistiba ar muzikas percepciju miizikas klausiSanas laika lidzas
smadzenu garozas lauku aktivizacijai (Altenmiiller et al., 2002; Schneider &
Wengenroth, 2009) tiek skarti arT ar kogniciju (cognition) (Altenmdiller et al.,
2000; Koelsch & Siebel, 2005; Peretz & Zatorre, 2005; Stewart et al., 2006;
Pearce & Wiggins, 2012; Rohrmeier & Koelsch, 2012; Sarkdmo et al., 2013;
Hausmann et al., 2016) saistiti jautajumi. Tostarp tiek skatiti tadu kognitivo
procesu aktivizacijas Tpasibas miizikas klausiSanas laika ka uzmaniba (attention)
(Janata, Tillmann, & Bharucha, 2002; Strait et al., 2010; Spence & Santangelo,
2010; Putkinen, Saarikivi, & Tervaniemi, 2013; Sarkamo et al., 2013; Serrallach
et al., 2016; Disbergen et al., 2018), atmina (memory) (Peretz & Zatorre, 2005;
Strait et al., 2010; Sarkamo et al., 2013; Turker, Reiterer, Seither-Preisler, &
Schneider, 2017), emocijas (emotions) (Altenmuller et al., 2002; Janata et al.,
2002; Peretz & Zatorre, 2005; Salimpoor, Benovoy, Longo, Cooperstock, &
Zatorre, 2009; Sarkamo et al., 2013; Koelsch, 2010; Hausmann et al., 2016), iztele
(imagery) (Zatorre, Halpern, 2005). Tadgjadi ieprieks izvirzitais apgalvojums par
miizikas klausiSanos ka par kognitivu darbibu tiek pamatots ar atsevisku kognitivo
procesu saistitajiem problémjautajumiem.

Peétijumos par miizikas percepciju un miizikas apstradi tiek skaidrota ari
gaidu sist€émas darbiba (Winkler et al., 2009; Pearce & W.iggins, 2012;
Rohrmeier & Koelsch, 2012; Salimpoor, Zald, Zatorre, Dagher, & Mclntosh,
2015), ka arT atalgojuma sistémas saikne ar pozitivo emocionalo pardzivojumu
miizikas klausiSanas laika (Salimpoor et al., 2009; Mas-Herrero, Marco-Pallares,
Lorenzo-Seva, Zatorre, & Rodriguez-Fornells, 2013; Salimpoor et al., 2015), kas
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lauj gan gaidu sistému (music predictions), gan atalgojuma sistému (musical
rewards) izvirzit ka miizikas klausiSanas procesu skaidrojosos atslégas vardus.

Visi iepriekSejas rindkopas izceltie miizikas klausiSanos raksturojoSie
komponenti raksturo atskirigu ar mizikas klausiSanos saistitu rakursu. Tie
apkopoti vienota grafiska att€lojuma (skat. attelu nr. 1), kura atspogulots miizikas
klausiSanas procesu skaidrojoso jédzienu kopums. Literatiiras avotos tika rastas
atbildes arT par 1zvirzito komponentu savstarp€jo mijiedarbi un nozimi miizikas
klausiSanas procesa.

Mozikas

klausianas
(music listening)
Augsupejosais un

lejupejosais apstrades -— Muzikas Muzikas

virziens apstrade -<+—»  percepcija
(top-down; bottom-up) (music processing) (music perception)
Dzirdes sistéma ™ » Smadzgr_\u i
(auditory system) lauki » Kognicija
(brain) (cognition)
I t ¥ \J ] v
Neiroplasticitate Emocijas Uzmaniba Atmina I1ztéle
Dzirde (nauroplasticity) (emotions) (attention) (memory) (imagery)
(hearing)
L ] J
Muzikala - Atalgojums
pieredze sistéma
(musical experience) (musical rewards)
I Gaidas mizika

(music predictions)

1.attels. Miizikas klausiSandas komponenti
Figure 1 Components of Music Listening

Mizikas klausiSanas norises pamata, neatkarigi no mizikas veida, ir
kompleksa akustiskas informacijas apstrade. To raksturo plass jeédzienu klasts, kas
izcelts gan ieprieks$€jas rindkopas, gan apkopoti attéla nr. 1. Turklat visi izceltie
atslégas vardi var tikt apziméti ka klausiSanas perceptivie (perceptual) aspekti,
noradot uz visu ar informacijas izzinu saistito uzdevumu vienotu apkopojumu
(Putnin$ et al., 2016, 100). Starp Siem jédzieniem pastav mijiedarbe, kas tiek
raksturota turpmak.
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Miizikas klausiSanas perceptivo aspektu mijiedarbe
Perceptual Aspects of Music Listening

Jebkurs akustisks kairinajums, tostarp arT muizikas skanas, sakotngji aktivize
dzirdes sistému, bet p&cak ari sarezgitu smadzenu garozas lauku apstrades
mehanismu, kas kopuma tiek dévéts par miizikas percepciju (Sarkamo et al.,
2013). Tas nozimég, ka akustiska informacija caur dzirdes sistémas mehanismu
tiek novadita lidz apstradei dzirdes garoza, vispirms aktiviz€jot deninu daiva
lokalizéto pirmé&jo dzirdes lauku. Savukart turpmakaja apstradé tiek iesaistits
hierarhiski un funkcionali izkartots smadzenu lauku tiklojums deninu, pieres un
paura daivas (Sarkdmo et al., 2013; Angulo-Perkins et al., 2014). To aktivizacija
ir nepiecieSama, lai sanemta informacija varétu tikt apzinati noveérteta un analizeta
(Alberti, 2012).

Viena no smadzenu garozas neirofiziologiskajam Tpatnibam ir miizikas
apstrades hierarhiskums. To raksturo atzinas par dzirdes pirmé&jas (primaras),
otr€jas (sekundaras) un tresgjas (tercaras) apstrades smadzenu laukiem. Tie lauj
spriest par savstarp&jam funkcionalam atSkiribam kop€ja miizikas izzina. Katram
no Siem hierarhiski izklastitiem Itmeniem ir noteiktas muzikalas informacijas
apstrades funkcijas. Turklat katrs no Siem apstrades Iimeniem tiek aktivizets
paraleli, katram Itmenim vienlaikus analizgjot atbilstoSos miizikas komponentus
(Altenmuller et al., 2000).

Paraléla un hierarhiski izkartota muzikas apstradé pirm€jas apstrades lauki
ir vistieSak saistiti ar kairinataju un tie atpazist skanas pamatparametrus. Par
primaras apstrades lauku tiek uzskatits Hesla kroka (gyri temporales transversi)
lokalizetais pirmé€jais dzirdes centrs. Ta aktivizacija ir bitiska, lai nodroSinatu
sekmigu akustiskas informacijas turpmako analizi sekundaras un tercaras
apstrades laukos (Altenmiiller et al., 2000). Par sekundaras apstrades lauku tiek
uzskatits lidzenais galvaskausa laukums zem apaks€jas deninu Itnijas jeb planum
temporale, kas atrodas dzirdes garoza, Hesla krokas aizmuguréja dala (Baars &
Gage, 2013; Benner et al., 2017). Savukart tercaras apstrades lauki atrodas viscaur
smadzenu garoza un tie tiek raksturoti ka lauku tiklojums dzirdes, pieres un paura
daivas (Sarkamo et al., 2013).

Dzirdes garoza lokalizéta HeSla kroka nereti klust par izpétes objektu
miizikas neirozinatniskos pétijumos. Sada tendence saistita ar Hesla krokas ka
dzirdes lauka 1paSibam. Noverots, ka akustiskas stimulacijas laika tiek aktivizétas
visas Hesla krokas dalas (Benner et al., 2017). Ta funkcijas kop€ja miizikas
apstradé ir agrina sensora analize (Baars & Gage, 2013). To nodroSina gan
iepriek§ minétais pirméjais dzirdes lauks, kas atbild par skanas pamata parametru
agrino apstradi, gan ari tam lidzas izvietotais sekundarais dzirdes centrs. ST lauka
aktivitate saistita ar agrinu kompleksas akustiskas informacijas analizi, pieméram,
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skanaugstuma izmainu, intervalu un melodiju konttiru analizi (Peretz & Zatorre,
2005), metra un ritma paternu identificesanu (Wessinger et al., 2001; Serralach
et al., 2016) un tembra atskirSanu (Schneider & Wengenroth, 2009).

Lidzas HeSla krokai miuzikas apstrades procesa aktiviz€jas lidzenais
galvaskausa laukums zem apaksgjas deninu Imijas (planum temporale)
(Schneider et al., 2005; Baars & Gage, 2013; Bernhofs, 2013, 45), kas tiek
uzskatits arT par sekundaras apstrades lauku jeb asociativo lauku (Stewart et al.,
2006). Si lauka aktivitate saistita ar kompleksu miizikas parametru
analizi. P&tljumos noverots, ka lai gan planum temporale lidz ar Hesla kroku
aktiviz€jas jebkura akustiska stimula apstradg, tostarp valodas, miizikas, trokSnu
u.c. (Binder et al., 2000; Angulo-Perkins et al., 2014), to aktivitaté manamas
atSkiribas. Piem&ram, planum temporale izteiktaka apstrades aktivitate ir saistita
ar verbalu, t. sk. valodas, stimulu apstradi. Turpretim HesSla krokas izteiktaka
aktivitate ir manama neverbalu, t.sk. muzikalu, skanas avotu apstradé
(Schneider & Wengenroth, 2009; Baars & Gage, 2013). Lidz ar to var spriest, ka
abiem dzirdes garoza lokalizétajiem laukiem ir ne tikai atSkirigas hierarhiskas
apstrades funkcijas, bet to aktivitate saistama ar1 ar atSkirigu stimulu apstradi.

Augstak raksturotas miizikas apstrades ipasibas ir saistitas galvenokart ar
dzirdes garoza lokalizetajiem laukiem. Tomér muzikas klausiSanas ir saistita ar
kompleksu apstrades procesu, ko nodroSina plass smadzenu lauku tiklojums gan
dzirdes garoza, gan dzilakas struktiiras. P&tijumos novérots, ka miuzikas
klausiSanas laika manama mijiedarbe starp deninu un pieres daiva esoSajiem
laukiem, t.i. dzirdes un motoriskaja garoza (Janata et al., 2002; D" Ausilio et al.,
2006; Sarkamo et al., 2013). Tas ir saistits ar cilvéka sp&ju izt€loties motoras
darbibas muzikas klausiSanas laika (Janata et al., 2002). Savukart mijiedarbe starp
deninu, pieres un paura daivas laukiem norisinas tadu darbibu laika ka uzmaniga
sekosana lidzi miizikai, kas prasa uzmanibas un atminas iesaisti (Janata et al.,
2002; Sarkamo et al., 2013).

P&tijumos noveérots, ka smadzenu garoza kopuma pastav atSkiribas dazadu
stimulu apstradé. Pereca un kolégi (Peretz & Zatorre, 2005) izveidojusi muzikas
percepcijas modeli smadzenu garoza, kura noradits, ka labas puslodes lauki
izteiktak saistiti ar melodisko komponentu analizi, bet kreisas puslodes — ar
temporalo. Sads skatijums lauj pétniekiem spriest par miizikas apstrades
lokalizaciju labaja puslod€ un valodas apstradi — kreisaja puslodé (Sarkdamo et al.,
2013). Lidz ar to tiek secinats, ka dazadi smadzenu garozas lauki abas puslodés
tiek atSkirigi aktivizeti dazadu stimulu apstrade. Labas puslodes dzirdes garoza
izteiktaka aktivitate manama miizikas, bet kreisaja — lingvistiskas informacijas
analize.

leprieks minétie piemeri lauj secinat, ka smadzenu garozas neirofiziologiju
raksturo funkcionalas atSkiribas akustiskas informacijas parametru apstrade.
Tomer vel viena smadzenu garozas 1pasSiba ir neiroplasticitate, kas var ietekmét
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apstrades norisi (Altenmiiller et al., 2000; Fujioka et al., 2006). Tadgjadi iegtistot
arvien jaunu muzikalo informaciju, smadzenu garozas struktiira tiek nepartraukti
parveidota, jo atkartotu darbibu rezultata tiek veidoti arvien jauni un stiprinati jau
esoSie neiralie sazarojumi. Lidz ar to vienas un tas paSas darbibas veikSana
iesaistas arvien lielaks daudzums neironu (Fujioka et al., 2006) un tadgjadi tiek
nodrosinata efektivaka un noturigaka miizikas apstrade.

Miizikas perceptivaja apstradg iesaistas vairaki paral€li, anatomiski izkartoti
un fiziologiski atSkirigi dzirdes celi. Tie nodro$ina muzikas paral€lapstradi
virziena no auss uz smadzenu garozu, ko dévé par augSupejoso informacijas
apstrades procesu (bottom-up), un otradak — virziena no smadzenu garozas uz
perifero dzirdes sistemu, kas tiek dévets par lejupejoSo informacijas apstrades
procesu (top-down) (Middlebrooks, 2009; Moore, 2012). Posma no periféras
dzirdes sist€émas uz smadzenu garozu un otradak Sie celi krustojas zemgarozas
laukos, precizak vidussmadzenu cela kodola (nucleus mesencephalic), sasniedzot
pirm&jo dzirdes lauku dzirdes garoza (Middlebrooks, 2009; Kraus &
Chandrasekaran, 2010). Tomer jamin, ka deninu daiva lokaliz&ta dzirdes garoza
nav noslédzoSais posms informacijas apstrades cela, bet ta kalpo ka centrs, kas
sekmé informacijas apstradi citviet smadzenu garozas laukos (Baars & Gage,
2013). Tadgjadi, nemot véra visus min&tos apstrades komponentus, tiek secinats,
ka abi apstrades virzieni vienlaicigas aktivitates dé]l nodroSina mijiedarbi
starp zemgarozas un smadzenu garozas laukiem, kas aktiviz€jas mizikas
perceptivaja apstrade.

Miizikas klausiSanas laika notiek aktivs akustiskas informacijas apstrades
process, kura ietvaros tiek sekm@ts informacijas izzinas process. Zinatniskaja
literatlira par miizikas klausiSanos visbiezak tiek mingti tadi kognitivie
komponenti ka uzmaniba, atmina un emocijas (Altenmiiller et al., 2000;
Altenmller et al., 2002; Janata et al., 2002; Peretz & Zatorre, 2005; Salimpoor
etal., 2009; Koelsch, 2010; Sarkamo et al., 2013; Hausmann et al., 2016;
Disbergen et al.,, 2018), kas tiek uzskatiti par primarajiem jeb agrino
pamatapstradi nodroSinoSiem kognitivajiem procesiem. Katram no tiem ir savas
funkcijas, kas kopuma nodrosina individa sp&ju klausiSanas laika uztvert, analizet
miiziku un reagét uz to.

Viens no jédzieniem, kas tiek lietots, lai raksturotu miizikas klausiSanas
perceptivo aspektu individualizaciju, ir muzikalas zinasanas (musical knowledge,
dazkart arT musical expertise) (Hannon & Trainor, 2007; Angulo-Perkins et al.,
2014; Salimpoor et al., 2015). Tiek uzskatits, ka cilvéks ieglist divu veidu
muzikalas zinaSanas: implicitas un eksplicitas. Implicitas zinaSanas tiek iegiitas
nepastarpinata veida, ikdiena klausoties miziku un tad€jadi apgistot
kultarspecifiskus muzikalus modelus (Koelsch & Siebel, 2005). Tapéc citkart
implicitas zinasanas tiek dévetas ar1 par cilvéka klausiSanas pieredzi (Hannon &
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Trainor, 2007). Sada veida Rietumeiropas muzikalaja telpa eso$ajam klausitajam
rodas prieksstats par skanaugstumu un skankartiskajam funkcijam, ka art metrisko
regularitati (Tillmann, Bharucha, & Bigand, 2003; Putkinen et al., 2013). Cilveks
sp&j precizi ritmizet, dejot, atceréties pazistamas melodijas un noteikt nesaderigas
skanas, ka arT reag€t emocionali uz klausamo miiziku (Corrigall & Trainor, 2010).
Tadgjadi implicitas zinasanas raksturo cilvéka muzikalas pamatprasmes.

Savukart eksplicitas zinasanas ir saistitas ar tadu miuzikas apguves procesu,
kas attistita cilvéka miizikas percepcijas un reproducéSanas prasmes augsta [iment
(Hannon & Trainor, 2007). Tas tiek iegutas, vairakkartigi saskaroties ar vienu un
to pasu muzikalo darbibu un materialu (Salimpoor et al., 2015). Tadgjadi
eksplicitas zinaSanas ir saistitas ar formalo miizikas apmacibu, ar to saprotot,
piemé&ram, miizikas instrumenta apguvi miizikas skola un citas izglitibas iestades.
Citkart $adu zinaSanu ieguves procesu dévé par muzikalo treninu (Drake &
Bertrand, 2003; Fujioka et al., 2006). Sadu zinasanu ieguves rezultata apgitas
muzikalas prasmes rada ne tikai izpratni par miizikas valodas logiku, bet tas tiek
reproducétas ar1 darbiba, pieméram, atskanojot skandarbu vai lasot noSu partitiiru
(Hannon & Trainor, 2007; Putkinen et al., 2013). Un $ada veida iegiitas zinasanas
sekmé cilvéka speju analiz€t miiziku, atpazistot un raksturojot ari specifiskus
miizikas valodas elementus.

Uzkrajot zinaSanas par miziku veidojoSiem elementiem, veidojas divu veidu
muzikalas gaidas. Viena no tam ir saistita ar miizikas strukturalo izklastu un atbild
uz jautajumu, ko gaidit un paredzet. Savukart otra ir saistita ar miizikas temporalo
izklastu un atbild uz jautajumu, kad gaidit (Rohrmeier & Koelsch, 2012). Turklat
miizikas klausiSanas procesa notiek abu virzienu mijiedarbe. Tatad mizikas
temporalie aspekti, t.i., metroritma aspekti, sekmé& strukturalo aspektu
prieks$nojautas veidoSanos un otradak. Iegilistot zinaSanas par miizikas struktiiru
un temporalo izklastu, tiek sekméta arT lielaka mijiedarbe starp abiem procesiem.
Lidz ar to cilvékiem, kam S§is zinaSanas ir iegiitas, atrisinajuma akords arpus
metriskas kadences zonas Skiet nelaika (Rohrmeier & Koelsch, 2012), t.i. parak
agri vai ar novéloSanos. Var secinat, ka muzikalas zinaSanas sekmé kopg€jo
miuzikas valodas likumsakaribu izpratni, kas rezult€jas ari smadzenu
neirofiziologiskajas izmainas un muzikalo gaidu veidosanas efektivitate.

Muzikalas zinaSanas un tadejadi art muzikalas gaidas var tikt skatitas ar1 ka
sensoras, kognitivas un emocionalas sist€tmas mijiedarbes rezultats (Salimpoor
etal., 2015). Sensora sist€ma, t.i., dzirdes sist€éma, sekmé& ienakosa akustiska
stimula primaro apstradi. P&cak tas tiek salidzinats ar atmina uzglabatajam
zinaSanam, ka rezultata tiek veidotas art iesp&jamas gaidas. Nemot véra, ka atmina
tiek noglabata dazada limena informacija, gan konkr&ta bridi apstradei paklauta
un reali skano8a miizika, gan zinasanu veida uzkrata un ieprieks dzirdeta mizika
(Rohrmeier & Koelsch, 2012), sis kognicijas aspekts lauj klausitajam orientgties
un veidot dazada limena muzikalas gaidas. Tas nozimé, ka cilveks klausiSanas
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procesa spgj ne tikai paredzét lokalu, t.i., konkr€tas muzikalas struktiras
turpindjumu, bet ar1 parametru plaSaku attistibu, pieméram miizikas formas
attistibu.

Savukart emociju sist€ma zinasanu un muzikalo gaidu konteksta ir saistita ar
pozitiva pardzivojuma veidoSanos. Klausoties miiziku ka akustisku notikumu
plismu un paredzot to turpinajumu (Salimpoor et al., 2015), cilvéks pardzivo
emocionalu reakciju (Koelsch, 2010). Ta veidojas atalgojuma prognoz€Sanas
kludas (reward prediction error) rezultata, kas raksturo atskiribas starp gaidamo
un redli sanemto akustisko notikumu (Gold et al., 2019). Tadgjadi, ja gaidamais
notikums izradijies tads pats vai labaks neka paredzgts, cilvékam rodas pozitivas
emocijas. Tomér So emociju veidosanas ir subjektivs faktors (Salimpoor et al.,
2015). Par to var spriest arT no klausitaju dazadiem spriedumiem par miziku.
Pieméram, skandarbs, kas patik vienam, var nepatikt kadam citam tikpat
pieredz€jusam klausitajam.

Vel viens bitisks atSkiribas raksturojoSs faktors ir muzikalais trenins
(musical training un musical practice). Turklat literatoira lidzas Sim apzim&jumam
paradas art tadi vardi ka muzikis (musician) un nemizikis (nonmusician), kas
atskir cilvékus ar vai bez muzikala trenina. Sis secinajums izriet no novérojuma,
ka petijumos par mizikas perceptivas apstrades atSkiribam respondenti tiek
iedaliti divas grupas: miizikis vai nemuzikis (Schneider et al., 2005; Mass-Herrero
et al., 2013; Angulo-Perkins et al., 2014; Serrallach et al., 2016). Turklat nereti
izveletie respondenti, $aja gadijuma muziki, tiek aptaujati par to, cik biezi un ilgi
vini velta laiku muzikalo prasmju attistibai. Tas lauj p€tniekiem secinat par
likumsakaribam starp muzikala trenina intensitati un mizikas perceptivas
apstrades norises atskirtbam. Muzikalais trenin$ tiek saprasts ka praktiska
miizikas instrumenta spéle vai ari citu muzikalo prasmju, pieméram, dziedaSana
vai dirig€Sana, regulara attistiSana.

Snaiders un kolegi, ka arT citi autori (Schneider et al., 2005; Schneider &
Wengenroth, 2009; Seither-Preisler et al., 2014; Benner et al., 2017) novérojusi,
ka starp individiem pastav butiskas Hesla krokas formas, izm&ra un krokojuma
atSkiribas. Tas morfologija vari€jas sakot no viena veseluma lidz pat triskarsam
krokojumam. TieS$i HeSla krokas morfologiskas atSkiribas raksturo perceptivo
aspektu individualizaciju. Ir noverots, ka muzikiem Hesla krokas uzbiive abas
smadzenu puslodés ir vairak rievota un krokota, un tadgjadi ar1 izméra zina
lielaka, turpretim nemiizikiem ir raksturiga viendabiga HeSla kroka, kas izméra
zina ir salidzinoS$i mazaka (Schneider & Wengenroth, 2009). Tas nozime, ka
lauks, kas atbild par miizikas pamatparametru analizi, miiziku dzirdes garoza
parklaj lielaku dalu. Tiek pausta atzina, ka tas ir saistits arT ar palielinatu
muzikalas informacijas apstrades sp&ju, kas raksturiga cilvékiem, kas guvusi
muzikalo treninu (Schneider et al., 2005). Turklat art muzikala trenina intensitate
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un vecums, kKura tas uzsakts, korelé ar Hesla krokas morfologiskajiem raditajiem
(Benner et al., 2017). Ar to tiek saprasts, ka, jo intensivaks muzikalais trenins§ un
jo agraka vecuma tas uzsakts, jo lielaks Hesla krokas izmérs, ko sekmé tai
raksturigais krokojums un dalijums. Savukart tas lauj secinat, ka tiek atSkirigi
ietekmeéta ar perceptivas apstrades efektivitate.

Katram klausitajam ikdienas dazado situaciju dé]l veidojas individualas
mizikas perceptivo aspektu iezimes (Peretz & Zatorre, 2005). Lai apziméetu §is
atSkiribas kopuma, var tikt izmantots tads vardu savienojums ka muzikala
pieredze (musical experience). Sads apzimé&jums biezi dzirdams gan ikdienas
sarunvaloda, gan pétniecibas praksé. Piem&ram, lai raksturotu individus ar
augstiem muzikaliem sasniegumiem, nereti tiek izmantoti tadi vardi ka pieredzes
bagats val pieredzéjis. Dazkart muzikalas pieredzes apzim&jums tiek lietots, lai
noraditu, ka muzikis daudzu gadu garuma ir apguvis savu instrumentspéli,
piedalijies neskaitamas koncertprogrammas utt. Ari zinatniskaja literatira ar
miizikas klausi$anos saistitajas teorijas (Koelsch & Siebel, 2005; Fujioka et al.,
2006; Hannon & Trainor, 2007; Sarkdmo et al., 2013; Turker et al., 2017) Sis
vardu savienojums tiek lietots, lai raksturotu vispar€jas atSkiribas, kas tiek
sekmétas saskare ar miziku un tas dazadajam izpausmém, tostarp saskaré ar
muzikalo zinasanu ieguvi un muzikalo treninu. Par muzikalas pieredzes ka par
individualizacijas faktoru visparinajumu var spriest ari no literatiira sniegtajiem
dazadiem apzimejumiem. Dazkart manams, ka muzikala pieredze tiek saprasta,
ka cilveka saskarsme un mijiedarbe ar vina kulturai specifisko muziku, ka
rezultata tiek iegiitas zinaSanas par So muzikalo sistemu (Corrigall & Trainor,
2010). Noprotams, ka Saja gadijuma viens no bitiskakajiem saskarsmi
nodrosinoSiem veidiem ir klausiSanas. Citkart tiek lietots tads vardu savienojums
ka dzives laika iegiita skanu pieredze (Kraus & Chandrasekaran, 2010), lai
noraditu uz cilvéka muzikalo pieredzi. Savukart Altenmillers muzikalo pieredzi
apzim¢ ka individa dzirdes biografiju (auditory biography) (Altenmdller et al.,
2000, 105). Ar to tiek saprasts, ka klausiSanas laika sanemta informacija veido
noturigus neiralos sazarojumus un veido cilvéka muzikalo pieredzi.

Par muzikalas pieredzes ka par individualizacijas faktoru visparinajumu
var spriest ari no pétijumiem, kuros skatita muzikalas pieredzes korelacija ar
perceptivo aspektu izmainam. Tostarp ir p&tijumi par smadzenu neirofiziologisko
1pasibu (Peretz & Zatorre, 2005; Kraus & Chandrasekaran, 2010; Angulo-Perkins
et al., 2014; Serrallach et al., 2016; Alluri et al., 2017), kognicijas un emociju
Peretz & Zatorre, 2005) izmainam saskarsmé ar muzikalajam darbibam. Tadgjadi
muzikala pieredze var tikt lietota, lai apzim€tu mizikas perceptivo aspektu
mijiedarbes individualizaciju, jo tas rezultata tiek atSkirigi ietekméti
perceptivie aspekti.

Var secinat, ka miizikas klausiSanos nodroSina dazada limena aspektu
mijiedarbe: gan perceptivo aspektu savstarp€ja mijiedarbe, gan perceptivo un
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pieredzes aspektu savstarp§ja mijiedarbe. Mijiedarbes nodroSinataji ir
augsupejosais sensorais un lejupejosais kognitivais miizikas apstrades process.
Saja mijiedarbé augSupejosais informacijas apstrades process sekmé akustiskas
informacijas, tostarp arm miizikas pamatapstradi, bet lejupejosSais — tas analizi un
salidzina$anu ar atmina noglabato iepriek$gjo muzikalo pieredzi. ST mijiedarbe
notiek vienlaicigi un nepartraukti, t.i., muzikala pieredze katrreiz ietekmé
mizikas perceptivas apstrades aspektus. Tad€jadi muzikali pieredz&jusi individi
spej efektivak izveleties klausiSanas veidu, analizét akustisko informaciju,
identific€t un visbeidzot ar daudzveidigi reagét (Kraus & Chandrasekaran, 2010).

Secinajumi
Conclusions

Mizikas klausiSanas perceptivo aspektu mijiedarbi var raksturot ka
individualiz€tu apstrades procesu, ko sekmé cilvéka muzikala pieredze. Katram
individam muzikalas pieredzes dél ir izveidojies atSkirigs jeb individualizéts
miizikas klausiSanas perceptivo aspektu mijiedarbes process. Tas nozimé, ka
miizikas klausiSanas ka darbibas efektivakai perceptivajai norisei nepiecieSama
muzikala pieredze, pieméram, muzikalo zinasanu uzkrasana vai muzikalais
trenins. Turklat miizikas klausiSanas var biit arT par darbibas formu, kada tiek
uzkrata nepiecieSama muzikala pieredze. Kopuma $ada meérktieciga virziba var
sekmét cilvéka klausiSanas prasmes - klausities uzmanigi, verigi, plasi,
daudzveidigi, merktiecigi, zinosi.

Summary

Music listening is an important and seemingly ordinary human activity. From a
psychological perspective on music, music listening may be described as a cognitive activity.
Itis indicated that even passive listening to music activates complex perceptual processes. Thus,
music psychologists have attempted to explain this particular concept. The aim of this paper is
to give an insight into the perceptual components that are connected to the process of listening
to music.

Research findings have shown that music listening involves complex and continuous
music processing and music perception. With regard to this, a number of researchers have
described how acoustic information is processed in the auditory system and cerebral cortex also
pointing out the cognitive top-down and sensory bottom-up processing as a significant feature
of the interaction of all perceptual components mentioned above. In addition, the music
processing is influenced by musical experience that can be acquired through musical knowledge
and musical training. Due to neuroplasticity of the brain, musical experience contributes to
neuropsychological changes in the above-mentioned processing components. Regarding music
perception, researchers describe all cognitive processes that are involved in music listening,
including attention, memory, emotions and imagery. Similarly, expectations in music and music
reward system are described. These findings focus on the rewarding aspects and positive
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emotional arousal of listening to music. All findings mentioned above are summarized in order
to develop an integrated theoretical review of listening to music.

This paper gives evidence that it is possible to consider listening to music as an
individualized perceptual process, fostered by musical experience. It means that in order to
listen more effectively to music, experience should be obtained through musical knowledge or
musical training. In addition, necessary musical experience may be gained from merely
listening to music. Overall, the result of such activity makes it possible for individuals to
develop listening skills and listen to music more attentively, in a versatile manner as well as
purposefully and sophisticatedly.
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PERFECTIONISM: RESOURCE OF PATHOLOGY

Inese Jokste
Riga Stradin$ University, Latvia

Abstract. The main trait differing perfectionists from other individuals is high standards, which
is the unifying feature in all models. No matter how well the theories and models of
perfectionism are developed, there has always been disagreement about the nature of
perfectionism — is it 'The Good, the Bad or the Ugly?' The paper aims to review the studies
focused on the mechanisms behind perfectionistic representation, its threats to psychological
wellbeing, caused by its pathological side, and look into perfectionism as a possible resource
for personal growth and achievement. In the first section of the paper, the aetiology of
perfectionism is viewed to see if the foundations add to the type of perfectionism formed. In the
second section, models of perfectionism are discussed to see their ability to distinguish between
adaptive and maladaptive perfections. Finally, in the third section, perfectionism's positive and
negative sides are discussed to understand when perfectionism becomes pathological and when
it can be viewed as a resource. In the research of perfectionism, the quantitative approach is
mostly used. However, the literature review provides the possibility to have an overview of
current knowledge on the nature of perfectionism and to identify gaps in the existing research.
The results show that although perfectionism may be viewed both as a positive and negative
trait, its negative consequences prevail over its possible positive outcomes. Complex research
involving several perfectionism measurements is needed to understand the impact of different
combinations of perfectionism types on positive and negative outcomes. The findings of the
literature review will serve as the theoretical background for studying perfectionism, its
pathological traits, and its possible contribution to achievement.

Keywords: adaptive perfectionism; literature review; maladaptive perfectionism; negative
perfectionism; pathological perfectionism; positive perfectionism; resource.

Introduction

Perfectionism had captured scientific interest since the middle of the 20th
century. It was first mentioned in the works of Horney (1950), describing
personality types, Adler (1956) in the context of striving for excellence,
Missildine (1963) describing the early development of perfectionism and its
connection to self-esteem, Maslow (1970) in the context of his self-actualisation
theory and many other scientists, who have shown interest in the phenomena of
perfectionism and its role in the individual's life. The first models of perfectionism
looked at it mostly as a one-dimensional trait, until Hamachek (1978) proposed
the idea of the duality of perfectionism, stating that perfectionism could be viewed
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as normal or neurotic, meaning that depending on its orientation, it can positively
or negatively affect the development of personality. Since then the several
multidimensional models of perfectionism were published (see Frost et al., 1990;
Hewitt & Flett, 1989, 1990; Smith, Saklofske, Stoeber & Sherry, 2016) and a
number of studies on perfectionism and its relationship to a variety of variables,
such as depression (Hewitt & Flett, 1990), stress (Smith, Saklofske, Yan, &
Sherry, 2017), personality traits (Cruce, Pashak, Handal, Munz, & Gfeller, 2012)
coping strategies (Gnilka, McLaulin, Ashby, & Alle, 2017), achievement
(Damian, Stoeber, Negru, & Baban, 2014b), and many others, have increased in
both general and clinical populations. The researchers are trying to look into the
positive and negative sides of perfectionism and also its pathological side as
perfectionism is included in DSM-5 as one of the symptoms of Obsessive-
compulsive personality disorder (DSM-5, 2000). Taking into account the
tendency for perfectionistic traits to increase in the last decades (Curran & Hill,
2017), it becomes essential to understand the mechanisms behind perfectionistic
representation, danger to psychological wellbeing caused by its pathological side,
and to look into perfectionism as a possible resource for personal growth and
achievement.

Aim and Method

The research aims to clarify mechanisms behind perfectionistic
representation, its threats to psychological wellbeing and looks into perfectionism
as a possible resource for personal growth and achievement. The theoretical
literature review approach was used for the study purpose, as it allows to focus on
a pool of perfectionism theories, positive and negative traits of perfectionism and
find new theories to be tested in the future. Computerised literature searches were
conducted on Scopus and Web of Science. As the terms for the search were used
“perfectionism”, “positive”, “negative”, “adaptive”, “maladaptive” and
“pathological” and “resource”, using Boolean operators (“AND”, “OR” and
“NOT™). In addition, backward citation searching was used.

Studies were included in the review if they met the following criteria: a) met
the search criteria, b) were published in European countries or North America to
exclude cultural differences; c) for quantitative studies as a measure of
perfectionism valid and reliable approach was used, d) were published in English,
e) the study was carried out in a population of adolescents and adults. The
screening of the initial 72 articles was done, and 48 articles and literature sources
were retrieved.
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Perfectionistic Trait Formation Models

To understand the mechanisms behind perfectionistic representation, the
aspects of perfectionism formation and its connection to the type of perfectionism
should be clarified. It is clear that perfectionism develops in the context of early
childhood experiences with significant others (see, Missildine, 1963; Rothstein,
1991), and it involves several factors, such as family factor, response to specific
child needs factors, and environmental factors (Flett, Hewitt, Oliver, &
Macdonald, 2002). As many theorists have noted, early relationships with parents,
caregivers, siblings, and experienced neglect or inability to attune to child's needs
play the essential role in forming perfectionistic behaviour in early childhood, as
well the throughout the individual’s life (e.g., Greenspon, 2008; Frost et al., 1990;
Hamachek, 1978; Hollender, 1965). Perfectionism is formed as an internal model
of the relationship between oneself and others, developing self-concept, basing on
attachment to caregivers (Hewitt, Flett, & Mikail, 2017).

There are two main approaches in explaining the development of
perfectionism. The first approach is the Family history models proposed by Flett
and colleagues (Flett, Hewitt, Oliver, & Macdonald, 2002) and later studied in the
framework of qualitative methodology (see Speirs-Neumeister, 2004; Speirs-
Neumeister, Williams, & Cross, 2009; Damian, Stoeber, Negru, & Baban, 2013).
This approach includes four models. The social expectation model is based on the
sense of conditional self-worth provided by caretakers or the environment. On the
other hand, the social reaction model assumes that perfectionism forms under a
harsh environment (abuse, maltreatment, exposure to shame, etc.) as a coping
mechanism. Perfectionistic parents' behaviour is imitated, or parents (or
caregivers) are idealized in the social learning model. The anxious rearing model
is less studied than previous ones. It aims to clarify the development of
perfectionism as exposure to parental worry that forms overprotection and a
constant reminder to avoid possible mistakes, later forming a strongly pronounced
fear of mistakes.

The second approach is the Perfectionism social disconnection model
(PSDM), proposed by Hewitt and colleagues (Hewitt, Flett, Sherry, & Caelian,
2006), pointing out that interpersonal difficulties tend to form perceived social
disconnection in perfectionists together with a variety of challenges: interpersonal
over-sensitivity and hostility resulting in social disconnection, alienation, or a
sense of not belonging.

Although the models mentioned above are based on early experiences with
caregivers, it does not necessarily mean that parents should always take
responsibility for perfectionistic struggles or difficulties of their children arising
from this specific personality structure (Hewitt, Flett, & Mikail, 2017). Genetics
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and cognitive neuroscience should be taken into account, suggesting that child’s
temperament is what mostly determines interaction with the parents and the
behaviour of the parents, in turn, shapes the child’s personality, meaning that the
development of perfectionism forms in the interaction of child’s inherent
personality traits, parents’ psychological characteristics and compatibility
between both (Gabbard, 2004).

The models described aim to explain the development of perfectionism in
early childhood and point out some essential characteristics of different models
that contribute to the formation of positive or negative perfectionism.

Concepts of Perfectionism

To understand the concept of positive and negative perfectionism, the
existing perfectionism models should be investigated. Several theories on types
of perfectionism and several measurements have proved their validity and
reliability to measure the specific types of perfectionism.

Although several multidimensional perfectionism constructs have been
proposed, there are still one-dimensional models and measurements in use. For
example, Perfectionism Cognitions Inventory (PCI) (Flett, Hewitt, Blankstein, &
Gray, 1998) based on the assumption that perfectionists, who sense a discrepancy
between their actual self and the ideal self, or their level of goal attainment and
high ideals will tend to experience automatic thoughts that reflect perfectionistic
themes. What is unique about this concept is that it measures the frequency of
perfectionistic thoughts and thus could be of use in cases where the need for
achievement plays an important role, for example, in sport. It must be noted that
this measurement alone would not clarify whether the perfectionistic thoughts
contribute to the achievement and could be used as a resource or are to be viewed
as pathological traits interfering with needed and wished-for achievement.

Following the idea of perfectionism as a positive or negative trait, several
perfectionism models and their measurements are widely used, for example,
Almost Perfect Scale-Revised (APS-R) (Slaney, Rice, Mobley, Trippi, & Ashby,
2001) measuring: High Standards, Order, and Discrepancy and so distinguishing
adaptive and maladaptive perfectionism. Features like High standards and Order
are similarly pronounced in both positive and negative perfectionists, but what
distinguishes them is high Discrepancy levels in negative perfectionists.

One of the three-dimensional perfectionism models widely used is the
Multidimensional Perfectionism Scale (HFMPS) (Hewitt & Flett, 2004). The
three dimensions it is based on are Self-Oriented Perfectionism (high standards
for the self), Other-Oriented Perfectionism (expecting others to be perfect), and
Socially Prescribed Perfectionism (adopting high standards perceived as coming
from others). Of all three, Socially prescribed perfectionism is particularly
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important in the research of wellbeing and health in society, showing the negative
effect of perfectionism.

Another three-dimensional model developed recently is The Big Three
Perfectionism Scale (Smith, Saklofske, Stoeber, & Sherry, 2016). The three
dimensions proposed in this model are Rigid perfectionism, Self-critical
perfectionism, and Narcissistic perfectionism.

The 2 x 2 model of perfectionism states that rather than looking at distinct
types of perfectionism, combinations of Self-oriented perfectionism and Socially
prescribed perfectionism and four combinations among them: pure Self-orientated
perfectionism, Mixed perfectionism, pure Socially prescribed perfectionism, and
Non-perfectionism should be studied and taken into account in the outcomes of
perfectionism (Gaudreau & Thompson, 2010).

Another widely used model - The Frost Multidimensional Perfectionism
model (FMPS) (Frost, Marten, Lahart, & Rosenblate, 1990), consists of six
dimensions: Personal Standards (setting self-determined high standards for
personal performance), Concern Over Mistakes (a tendency to be overly critical
of one’s performance), Doubts About Actions (a tendency to have doubts about
the quality of one’s performance), Organization (emphasizing Order and
precision), Parental Expectations (placing considerable value on parents’
expectations), and Parental Criticism (putting significant weight on parents’
disapproval and criticism) and proved itself to be of use in both personality and
clinical psychology.

All of the models of perfectionism mentioned above have given their share
in the research of perfectionism, allowing to measure the inherent type of
perfectionism and its relationship to different variables, so investigating the
adaptive or maladaptive nature of perfectionism.

The Positive and Negative Aspects of Perfectionism

Throughout its history, perfectionism has been studied a lot concerning
psychological, emotional, and physical difficulties, and some adaptive aspects of
perfectionism were pointed out as well. It is relatively straightforward that
discussion about perfectionism's positive and negative aspects is needed.

As it is found in earlier works on perfectionism (see Hamachek, 1978;
Hollender, 1965), maladaptive (or neurotic) perfectionists are characterized as the
ones who set unattainably high standards, have exaggerated concerns over
mistakes, and show almost no content or satisfaction with their performance or
achievements. On the other hand, some perfectionists have high standards but are
more flexible — able to adjust (Hamachek, 1978).
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Closer to nowadays, many studies and theories demonstrate a two-
dimensional understanding of perfectionism's nature, supporting previous
theories on its adaptive and maladaptive features (see, Frost, Heimberg, Holt,
Mattia, & Neubauer, 1993; Slaney, Ashby, & Trippi, 1995). Maladaptive
perfectionism emphasizes the pathological aspects that are found to correlate to,
for example, depressive symptoms, suicidal thoughts, rumination and anxiety
(Rice, Ashby & Slaney, 1998; Flett, Coulter, Hewitt, & Nepon, 2011), negative
affect in general (Hewitt & Flett, 1991), and other undesirable outcomes. The
adaptive dimension of perfectionism shows at least some positive aspects of
perfectionism and is related to positive affect (see, Frost et al., 1993). On the
contrary to pathological, so-called normal factors will be seen in those who set
high but attainable standards, enjoy their performance, and overall tend to be more
optimistic about future success (Enns, Cox, & Clara, 2002). In similar studies, it
was found that adaptive perfectionists experience less negative affect, lower levels
of procrastination, higher levels of self-efficacy and self-esteem if compared to
maladaptive perfectionists (see Lo & Abbott, 2013; Slaney, Rice, Mobley,
Trippi, & Ashby, 2001). The concept of ability or inability to adapt is found in the
work of Dunkley, Zuroff, and Blankstein (2003), supporting the idea of two-
dimensional perfectionism as Self-critical perfectionism and Personal Standards
perfectionism. Self-critical perfectionism is described as constant and harsh self-
scrutiny, overly critical evaluations of one's behaviour, an inability to derive
satisfaction from successful performance, and chronic concerns about others'
criticism and expectations, and Personal Standard's perfectionism typically
involves the setting of high standards, where increased levels of stress may as well
be experienced. However, these individuals tend to engage in active, problem-
focused coping strategies (Dunkley, Zuroff, & Blankstein, 2003). It was also
proposed that perfectionistic strivings are a somewhat positive factor of
perfectionism compared to unhealthy perfectionists and non-perfectionists.
Furthermore, type of perfectionism plays an important role, as it is suggested that
self-oriented perfectionists' strivings could be perceived as more positive, except
that they are not overly concerned about mistakes and negative evaluations by
others (Stoeber & Otto, 2006). In the context of previous theories and findings, it
may be concluded that perfectionism indeed is two dimensional, differing in the
levels of ability to adapt.

The previous approaches tend to explain the dual nature of perfectionism.
However, Slade and Owens went even further. They proposed the dual-process
model of perfectionism, not just distinguishing a normal/healthy form and a
pathological form of perfectionism, but also describing positive perfectionism as
a predominantly normal and as the one that should be encouraged, thus in a way
reflecting some principles of reinforcement attributable to positive perfectionism
(Slade & Owens, 1998). Interestingly enough, Flett and colleagues discussed a
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similar idea several decades later while trying to explain the persistence of
perfectionism even though perfectionism is not attainable (in the meaning that the
perfectionistic standards are not reachable). All it could bring to a person are
aversive emotions, depressive affect, and lack of reward, which should be just the
opposite of reinforcement and should decrease the frequency of perfectionistic
behaviour, but it does not (Hewitt, Flett, & Mikail, 2017). Perhaps, the effect of
reinforcement could be paid more attention to in future studies.

Some scientists are very harsh critics of the idea of positive perfectionism as
such. Even though at times, perfectionism may be perceived as an inner
motivational force, it most likely arises from a wish to fulfil somebody else's
desires or to avoid shame and gquilt, as it is relatively straightforward that
perfectionistic behaviour is the need of appreciation in the interaction with others,
and as such is dependent (Greenspon, 2000). The fact that there is no positive side
of perfectionism might be proved by four well-known facts: a) perfectionism is
viewed as a risk factor for different psychopathologies (depression, eating
disorders, etc.), b) high levels of perfectionism are often associated with various
psychopathologies, ¢) perfectionism serves as an explanatory mechanism of a
variety of psychopathologies and d) treated perfectionism reduces these
psychopathologies (Egan, Wade, & Shafran, 2011).

On the other hand, several studies, mostly in achievement studies, where
perfectionism is regarded at least partly as a positive resource. Achievements in
general and academic achievement, in particular, are believed to correlate with
some aspects of perfectionism positively. Self-oriented perfectionism positively
predicts mastery-approach and mastery-avoidance orientations. In contrast,
socially prescribed perfectionism positively predicts performance-approach
orientation (Damian, Stoeber, Negru, & Baban, 2014a). It is also found that
perfectionistic strivings potentially may promote academic achievement, and
perfectionistic concerns potentially impair academic achievement in students
(Madigan, 2019). Clarifying whether perfectionism should be a desirable trait at
the workplace (striving for perfection could be something valued by the
employer), it was concluded that perfectionism is not likely to be valuable
behaviour. High levels of perfectionism could appear in the form of failure
avoiding, and that does not exceed the supposed advantages (i.e., motivation,
engagement) of perfectionism, as it has a mostly negative effect on mental
wellbeing (Harari, Swider, Steed, & Breidenthal, 2018).

It is possible to find some positive aspects of perfectionism that in a way
promote achievement at work, academic achievement, achievement in sports or
other areas by perfectionistic strivings, engagement, motivation (Harari, Swider,
Steed & Breidenthal, 2018). It also promotes higher levels of self-efficacy and
self-esteem (Lo & Abbott, 2019). However, on the other hand, it comes for the
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price that could be burnout (Garratt-Reed, Howell, Hayes, & Boyes, 2018),
depression and anxiety (Gnilka, & Broda, 2019), eating disorders (Wade,
O’Shea & Shafran, 2016) and other negative effects of perfectionistic strivings.

Conclusions

The aim of the paper was to review studies focused on the mechanisms of
perfectionistic representation, by looking into its threats to psychological
wellbeing, caused by its pathological side, as well as, look into perfectionism as
a possible resource for personal growth and achievement.

The mechanisms behind perfectionistic representation can be explained by
its aetiology — the early interaction with caregivers and the necessity of attachment
in the form that is possible in the given circumstances and environment and also
by genetic predisposition. The form of interaction with early caregivers impacts
the type of perfectionism being formed. There are several concepts of
perfectionism and each has contributed to explaining perfectionistic behaviour
and difficulties arising from it.

Most theories and studies insist on the dual nature of perfectionism.
However, its negative consequences prevail over its possible positive outcomes,
perhaps, because the negative consequences are indeed pathological (for example,
depression, anxiety, suicidal thoughts), whether positive outcomes are mostly
seen as some form of achievement.

It should also be noted that complex research involving several perfectionism
constructs and possibly personality traits is needed to distinguish if and what
combinations of perfectionism and personality traits contribute to perfectionism'’s
positive and negative outcomes. Several aspects mentioned in this study may also
be helpful in providing psychological support for perfectionists, as it clarifies the
aetiology and positive and negative aspects of perfectionism,

As the limitations of this study must be mentioned, perfectionism is
predominately studied using quantitative methods, but several qualitative studies
are worth looking into, of which only a few were mentioned here.
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STUDIJU PROCESA STRESA FAKTORI,
TO EMPIRISKA IZPETE REZEKNES
TEHNOLOGIJU AKADEMIJA

Stressors of the Study Process, Their Empirical Research at
Reézekne Academy of Technologies

Eriks Kalvans
Rézeknes Tehnologiju akadémija, Latvija

Abstract. This scientific article presents a theoretical review of stress factors of young students
and the results of empirical research of these factors at the Rezekne Academy of Technologies.
The need for such research is justified by International studies (n=540 000), in which was found
that the study process causes high level of stress in 37% of students. The results of other studies
in different countries also show that the prevalence and severity of mental problems among
students is increasing. Overall, these studies indicate that students are increasingly
experiencing symptoms of increased anxiety and stress, as well as depression. Thus, increase
in student stress levels and related deterioration of students’ psychological well-being is a
major challenge in today's higher education institutions.

Taking into account the mentioned findings, the aim of this article is to identify the most
common stress factors in the study process at the Rezekne Academy of Technologies.

The analysis of scientific literature and empirical results were used as basic methods in the
development of the article.

Keywords: students, stress level, stressors directly related to study process, stressors indirectly
related to study process, academic achievements, psychological well-being.

levads
Introduction

Studenti augstakas izglitibas iestadés saskaras ar plaSu normativo stresa
faktoru klastu, kurus var definét ka parastas ikdienas griitibas, pieméram, esosas
akad@miskas prasibas.

Ekonomiskas sadarbibas un attistibas organizacija (OECD) veica aptauju,
kura piedalijas 72 valstis (540 000 respondenti). 66% studentu zinoja, ka izjut
stresu, kas saistits ar zemiem akad@miskajiem sasniegumiem, bet 59%
respondentu atzina, ka biezi uztraucas par to, ka akadémisko saistibu kartoSana
biis sarezgita. Savukart 55% studentu atzina, ka jiitas loti noraizgjusies, pat tad, ja
ir labi sagatavoti.
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Kopuma mingtais pétijums paradija, ka studiju process izraisija augstu
sasprindzinajumu 37% studgjoso, turklat sievietes uzradija augstaku stresa [Tmeni
saistiba ar studiju procesu, salidzinot ar virieSiem (OECD, 2017).

S1 akadémiska stresa ietekme uz studentu sasniegumiem un psihologisko
labklajibu nav pietiekami izpétita. Turklat straujas sociali ekonomiskas izmainas
un Covid-19 pandémija rada papildus izaicinajumus studéjoso psihologiskajai
labklajibai (Fawaz & Samaha, 2020).

Stud€joso jaunieSu stresa un to izraisoSo faktoru izp€tes nepiecieSamibu
pamato ari citi dazadas valstis veiktie pétijumi (Baik et al., 2015; Cvetkovski,
Reavley, & Jorm, 2012; Eisenberg et al., 2009; Larcombe et al., 2016; Slavin
etal., 2014; u.c.), kuri liecina, ka studentu vidé v€rojama psihologiskas
labklajibas pazeminasanas, kas saistita ar studentu profesionalas pasnoteiksanas,
materialas nodroSinatibas, sadzives un socialas adaptacijas problemam, ka art
garigo slimibu izplatibu. Mingétie autori secina, ka stud€josSo jaunieSu vide aizvien
vairak tiek konstateti paaugstinatas trauksmes un stresa, suicidalo ideju, obsesivi
kompulsivo trauc€jumu, ka arT depresijas simptomi.

Nemot veéra minétas atzinas, §1 raksta merkis ir apzinat Reézeknes
Tehnologiju akadémijas izplatitakos studiju procesa stresa faktorus (stresorus).

Raksta veidoSana ka pamatmetodes tika izmantotas zinatniskas literattiras un
empirisko rezultatu analize.

Sudiju procesa stresa faktoru sociali psihologiskie aspekti
Socio-psychological Aspects of Study Stressors

Izplatitakos studiju stresa faktorus var iedalit divas grupas: 1) ar studiju
procesu tiesi saistitie stresori, 2) ar studiju procesu netiesi saistitie stresori.

Studiju stresa faktoru teroétiska analize sakas ar to studiju stresoru analizi,
kuri tiesi saistiti ar studiju procesu.

Zinasanu parbaude paredz paaugstinatu kognitivo un emocionalo slodzi. Tas
laika daudziem studentiem rodas pastiprinata stresa reakcija, pasi gadijumos, ja
studiju materials ir apgiits nepilnigi vai arT studentam ir pazeminats pasvertejums,
paaugstinata personibas trauksmainiba, ka ari paaugstinats zinaSanu parbaudes
subjektivais nozimigums (Eisenber et al., 2007; Eisenber et al., 2009).

Studiju materiala sarezgitiba un ar to saistitas gritibas apgit noteiktu studiju
materialu paredz paaugstinatu kognitivo slodzi, ka art var i1zraisit vilSanos sevi un
neparliecinatibu par savam sp&jam. Turklat griitibas apgiit studiju materialu biezi
rada negativas prognozes par rezultatiem zinaSanu parbaudes laika noteikta
studiju kursa. Minétie fenomeni sp€j izraisit spécigu stresa reakciju studejosajiem
(Heider, 2017).

Attalinata studiju forma ir kluvusi par nopietnu miisdienu stresoru daudziem
studgjosajiem. ST studiju forma ir jauna un neierasta, jo iepriek$gjais macibu
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process skola notika parsvara klatienes forma. Attalinatas studiju formas laika
stud€josie neizjiit pietickamu pasniedzeja atbalstu, biezi ir grutibas precizét sev
nesaprotamus studiju materiala jautajumus. Savukart pasniedz€ji nesanem
pietickamu atgriezenisko saiti par to, vai stud€joSie sp€j pietickami labi sekot
studiju materiala izklastam, lai pielagotos stud€joso vajadzibam. Miné&tie fakti
paaugstina stud&joso stresa limeni (Fawaz & Samaha, 2020).

Neskatoties uz iepriek§€jo macibu procesa pieredzi skola, studéjosie dazkart
1zjut adaptacijas gritibas augstakas macibu iestades videé. Studiju vide pieprasa
lielaku stud€josa patstavibu, sp&ju veidot sadarbibu ar studiju biedriem un
pasniedzgjiem, noteiktas sadzives iemanas, kas nepiecieSamas dzivei kopmitné.
Studgjosajiem japrot pielagoties noteiktam studiju grafikam un citam formalajam
studiju procesa prasibam. Pastav ar1 adaptacijas pilsétvider probléma
stud€josajiem, kuri ieprieks dzivoja laukos. NepiecieSamiba adaptéties saistita ar
noteiktu stresa ltmeni, kur§, vairuma gadijumu, pazeminas 1. studiju semestra
laika (Baik et al., 2015; Cvetkovski et al., 2012; Denovan & Macaskill, 2017).

Vienmula un nomdcosa studiju vide. Stud€joSo psihologisko labklajibu
ietekmé ar1 studiju vides emocionalie parametri: telpu dizains, studentu
apvienibas, intereSu grupas, sporta un izklaides pasakumi. Neveiksmiga studiju
vides organizacija péc minétajiem parametriem rada vienmulu, nomacoSu
emocionalo atmosferu, kas var kliit par papildus stresoru studiju procesa
(Larcombe et al., 2016; Walburg, 2014).

Gritibas atrast nepieciesamo Studiju literatiiru. Sakara ar interneta saturisko
pilnveidoSanos, misdienu stud€joSajiem ir aizvien lielakas iesp&jas iegit
vajadzigo informaciju studijam. Tomér biezi vajadzigie materiali nav atrodami
interneta vid€, tade] joprojam ir aktuals jautajums par specializ€tas studiju
literatiiras pieejamibu. Studiju literatiiras pieejamiba ir Tpasi aktuala nepilna laika
studéjoSajiem un tiem jaunieSiem, kas strada paraléli studiju procesam. Gritibas
atrast nepiecieSamo studiju literatiiru butiski apgritina noteikta studiju kursa
apguvi un paaugstina stud€joso stresa Itmeni (Haider, 2017; Walsh et al., 2010).

Vaji pardomats nodarbibu grafiks. Katram studentam ir individuals dienas
reZims, sadzives un kognitivas sféras darbibas ipatnibas, tadél nav iesp&jams
izveidot idealu nodarbibu grafiku, kas apmierinatu ikvienu stud€joSo. Tomér
nodarbibu grafiks, kad pirma nodariba notiek agri no rita (visbiezak lidz
plkst.9.00) vai art vélu vakara (p&c plkst.17.00), ka arT starp nodarbibam viena
diena ir partraukumi, kas ilgst vairakas stundas, var klat par bitisku studiju
procesa stresoru. Lidzigi notiek ar1 gadijumos, kad ned€las ietvaros ir brivas
dienas starp tam dienam, kad notiek studijas (Cvetkovski et al., 2012; Eisenberg,
2007; Ozen, 2010).

Attiecibas ar pasniedzéjiem. Zema pasniedzeju komunikativa kompetence,
veleésanas norobezoties, savstarpeji konflikti ar studentiem, autoritativais vadibas
stils, stereotipiska stud€joSo uztvere, neveléSanas saprast aktualas jaunieSu
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vajadzibas un dzives uztveri — minétie faktori pasliktina attiecibas starp
pasniedz€jiem un studentiem, radot nelabveéligu emocionalo atmosferu, kas var
veicinat studiju stresa Itmena paaugstinasanos (Boulton & O’Connell, 2017;
Frymier & Houser, 2000).

Bitisks studiju procesa stresors ir zema atsevisku studiju kursu pasniegSanas
kvalitate. Ta ir atkariga no pasniedzgja kompetences noteikta zinatnu joma, vina
motivacijas Iimena, sp&jas nodot savas zinasSanas studgjosajiem. Neapmierinosa
studiju kursu pasniegSana rada paaugstinatu kognitivo slodzi, ka ari pazemina
studiju motivaciju (Liu, 2015; Ozen, 2010).

Sliktas attiecibas ar studiju biedriem: atklatibas, savstarp€jas uzticibas un
atbalsta trikums, biezas konfliktsituacijas, atstumta loma vai ar1 vélme izcelties
(hipertrofizétas parakuma tieksmes) sava studentu grupa rada nelabveligu
emocionalo atmosferu, paaugstina stud€joso stresa Itmeni, kas butiski kave
sekmigu studiju materiala apguvi (Lin, Huang, 2014).

Turpmak tiek aprakstiti stresori, kuri nav tiesi saistiti ar studiju procesu.

Brivais laiks nepiecieSams stud€josa kognitivo, emocionalo un fizisko sp&ju
atjaunoSanai. Vaji pardomats studiju grafiks, sadzives apstaklu ipatnibas, studiju
materiala sarezgitiba, parmeérigs patstaviga darba apjoms, nepiecieSamiba stradat
paraleli studiju procesam bieZi rada briva laika trikumu, paaugstinot studiju
stresu. Turklat svarigs ir ari briva laika saturs: uzspiestas aktivitates, kop€ja
alkohola un citu psihoaktivo vielu lietoSana, bieza naktsklubu apmekleSana vai
bezdarbiba var klit par biitisku stresoru, kas pasliktina studgjoso psihologisko
labklajibu (Lin & Huang, 2014; McKean, 2000).

Nepieciesamiba stradat paraléli studiju procesam. VElme vai nepiecie-
Samiba uzlabot savu materialo stavokli ir pamata tam, ka daudzi misdienu
studgjosie strada paraléli studiju procesam. Saja gadijuma daudziem studentiem
nav iespéjas pilnvertigi apmeklét nodarbibas, ka ari biezi rodas briva laika
trikums, kas bitiski paaugstina stud€joSo stresa Itmeni un pazemina studiju
sasniegumus. Turklat papildus stresu rada arT tieSie darba pienakumi un ta grafiks.
Daudziem studentiem pakapeniski rodas gritibas apvienot studijas un
profesionalo darbibu, tade]l daZreiz jaunieSi nonak izvéles prieksa: stradat vai
turpinat studijas (Bexley et al., 2013; Nepomuceno et al., 2016; Ozen, 2010).

Nepietiekama materiala nodrosinatiba paaugstina studentu stresa Itmeni
ikdiena, veicina Saubu par sekmigu augstakas macibu iestades absolvesanu
raSanos, rada nepiecieSamibu stradat paral€li studiju procesam, kas negativi ietekme
studentu psihologisko labklajibu un studiju sasniegumus (Nepomuceno et al., 2016;
Ryan, 2014).

Studentu sadzives apstaklu socialie un fizikalie faktori kopmitnés vai arpus
tas var biutiski paaugstinat vinu stresa Itmeni. TrokSni, pazeminata vai
paaugstinata temperatiira telpas, liels studentu skaits viena dzivojamaja platiba,
sadzives konflikti, atSkirigs dienas reZims, psihoaktivo vielu lietoSana ir
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izplatitakie sadzives faktori, kas pazemina studentu psihologisko labklajibu
ikdiena (Larcombe et al., 2016; Lee et al., 2013).

Turpmak tiek raksturota minéto stresa faktoru izp&te Rézeknes Tehnologiju
akadémijas studiju vide.

Studiju procesa stresa faktoru izpétes rezultati
Results of Study Process Stressors Research

Studiju procesa stresoru empiriska izpéte tika realizéta R&zeknes
Tehnologiju akadémija, iesaistot 120 pirmo kursu studentus no dazadam studiju
specialitatém.

Sim pétijumam tika izvirzits mérks apzinat izplatitakos faktorus, kas izraisa
stresu studiju procesa.

Merka realizacijai tika izmantota raksta autora izveidota anketa, kura
studentiem tika piedavats ranzet noteiktus studiju procesa stresorus pec subjektiva
nozimiguma 14 ballu rangu skala. Vismazak nozimigajam faktoram tika pieskirts
rangs “1”, bet visnozimigakajam — “14”. Anketa bija iesp&ja miné&t ar1 savu studiju
stresora variantu. Pétijums notika attalinata forma, izmantojot e-kursu studiju
vidi.

Rezultatu apstrades gaita primarajiem anketu datiem tika aprekinatas videjas
vertibas, kuras turpmak tika izmantotas rezultatu analize.

Pirmaja posma tika noteikti izplatitakie studiju procesa stresori visa p€tamaja
izlase (skat.l. att€lu).
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1.attéls. Studiju stresa faktori petamaja izlasé
Figure 1 Study Stressors in the Research Sample
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Saskana ar pétijuma rezultatiem, zinasanu parbaude ir faktors, kas visbiezak
Izraisa stresa reakciju studéjosSajiem jaunieSiem. Tadgejadi aktualiz&jas jautajums
par zinasanu parbaudes formas noteiks$anu, kura izraisitu vajaku stresa reakciju.

Nakamais nozimigakais studiju stresa faktors ir studiju materiala sarezgitiba,
kas rada griitibas apgiit noteiktu studiju kursu. Sadi rezultati var bt dalgji saistiti
ar attalinato studiju formu, kuru studenti atzZimé ka piekto nozimigako studiju
procesa stresoru. Protams, nozimiga ir noteikta studiju kursa pasniegSanas
kvalitate, ka art stud€joSo jauniesu ieprieks iegiitas izglitibas kvalitate.

Briva laika triikums un nepiecieSamiba stradat paral€li studiju procesam, péc
aptaujato studentu domam, ir nakamie butiskakie faktori, kas paaugstina vinu
stresa ITmeni un rada griitiba studiju procesa. Briva laika un atpiitas trikums, ka
ar1 profesionala darbiba, kas nav saistita ar studijam, rada paaugstinatu kognitivo
un emocionalo slodzi, kas var negativi ietekmét studiju rezultatus.

Ka jau minéts, attalinata studiju forma ir bitisks faktors, kas paaugstina
studiju stresu. Jaatzimé, ka vairakiem stud€josajiem Sis faktors tika minéts ka
galvenais, kas rada studiju stresu. Sis studiju formas gadijuma studgjosie bieZi
kautrgjas uzdot jautadjumus doc€tajiem, ari doc€tdji nesanem pietickami
kvalitativu atgriezenisko saiti par to, cik sekmigi stud&josais izprot noteiktu
apgustamo tému. Attalinatas studiju formas gadijuma nenotiek “dziva” saskarsme
starp docétaju un studgjoso, kas ir loti nepiecieSama sekmigai studiju materiala
apguvei.

Biitisks studiju procesa stresors, saskana ar veikto anketéSanu, ir adaptacijas
studiju vidé grutibas. 11 studentiem Sis faktors tika minéts ka galvenais, kas rada
stresu studiju procesa. Sadi rezultati aktualizé mentoru un psihologiska atbalsta
kvalitativakas iesaistes studiju procesa nepiecieSamibu.

Vienmula, nomacosa studiju vide ierindojas 7. vieta. Sada studiju vides
uztvere var pazeminat atsevisku stud€joso emocionalo labklajibu ikdiena, kas var
ietekmét vinu studiju motivaciju.

Ka nakamais péc nozimibas tika minéts faktors ,,Grutibas atrast vajadzigo
studiju literatiiru”. Daudzi jaunakie literattiras avoti nav brivi pieejami interneta
vai bibliotekas, kas rada papildus slodzi stud€josajiem. Tas aktualize
nepiecieSamibu izstradat kvalitativus studiju materialus e-vid€ vai drukas formata.

Faktors ,,Vaji pardomats studiju grafiks” péc nozimibas ierindojas 9. vieta.
Tadejadi ta ietekmi uz studiju stresu iesp&jams veértet ka mérenu. Vairak Sis
stresors ietekme studentus, kuriem nepiecieSams stradat paral€li studiju procesam.

Attiecibas ar pasniedz&jiem, materiala nodroSinatiba un studiju kursu
pasniegSanas kvalitate tika ranZeti attiecigi 10., 11. un 12. vietas, tadel tie nav
uzskatami par biitiskiem studiju procesa stresoriem p&tamaja izlase.

Savukart, par vismazak nozimigiem stresoriem studenti uzskata attiecibas ar
vienaudziem un sadzives apstaklus.

Raksta ievada min&tais OECD pétijums (OECD, 2017) apliecinaja, ka
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stud€josas jaunietes izjiit augstaku studiju stresa limeni, salidzinajuma ar
jaunieSiem, tadel p&tijuma gaita tika veikts studiju stresoru salidzinajums viriesu
un sievieSu izlasés. 2. att€la ilustréts izplatitako studiju stresoru ranZ&jums
sievieSu respondentu grupa.
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2.attels. Studiju stresa faktoru raniejums sievieSu izlase
Figure 2 Ranking of Study Stressors in a Sample of Women

Ka redzams 2. attela, bitiskakie faktori, kas izraisa stresu studiju procesa
sievieSu respondentu grupa ir (min€ti nozimiguma samazinaSanas seciba):
zinasanu parbaude, briva laika trikums, studiju materiala sarezgitiba, attalinata
studiju forma, nepiecieSamiba stradat paraléli studijam, ka ari adaptacijas
griitibas.

Tadu faktoru ka: “Vienmula un nomacosa studiju vide”, “Grutibas atrast
vajadzigo studiju literatiiru”, “Vaji pardomats studiju grafiks” un “Attiecibas ar
pasniedz&jiem” un “Studiju kursu pasniegSanas kvalitate” nozimigums studiju
stresa rasanas procesa vertéjams ka merens.

Savukart attiecibas ar studiju biedriem, materiala nodroSinatiba un sadzives
apstakli nav nozimigi studiju procesa stresori sievieSu respondentem.

Jaatzimg, ka sievietes ka savu subjektivo stresora variantu visbiezak mingja
parmérigu patstaviga darba apjomu, turklat ¢etram respondentém Sis faktors tika
minéts ka galvenais stresa izraisitajs studiju procesa. 3. attéla ilustréti studiju
stresoru izpétes rezultati viriesSu respondentu grupa.

Minétaja grupa nozimigakie studiju stresori (nozimiguma samazinaSanas
seciba) ir: zinasanu parbaude, studiju materiala sarezgitiba, nepiecieSamiba
stradat paraléli studiju procesam, attalinata studiju forma, adaptacijas griitibas un
briva laika trukums.

Savukart materiala nodroS$inatiba, griitibas atrast vajadzigo studiju literattru,
vaji pardomats studiju grafiks, vienmula un nomacosa studiju vide, attiecibas ar
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pasniedz€jiem biitiski neietekmé studiju stresa rasanos.

Zemakais nozimigums raksturo faktorus: “Studiju kursu pasniegSanas
kvalitate”, “Sadzives apstakli” un “Attiecibas ar studiju biedriem”.

Viriesi ka savu subjektivo stresora variantu visbiezak min€ja neapmierinoSu
e-kursu vietnes organizaciju.
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3.attéls. Studiju stresa faktoru ranZéejums virieSu izlase
Figure 3 Ranking of Study Stressors in a Sample of Men

4. att€la ilustréts virieSu un sievieSu studiju stresoru novertéjuma
salidzinajums.
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4.attels. Studiju stresa faktoru saltdzinajums virieSu un sievieSu izlases
Figure 4. Comparsion of Study Stressors in Man and Woman Samples

Zinasanu parbaude ir nozimigakais studiju stresa faktors abu dzimumu
grupas.
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Briva laika triikums sieviet€m ir otrais nozimigakais stresa faktors, turpreti
virieSiem ta nozimums ir butiski zemaks — Sis faktors tiek novertéts ka sestais
nozimigakais.

Studiju procesa sarezgitiba virieSu izlasé ir otrais nozimigakais stresa
faktors, bet sievieSu izlase - treSais péc nozimiguma.

Bitiskas atskiribas starp attalinatas studiju formas noveérte§jumu virieSu un
sievieSu izlas€s netika konstatétas, tas ir ceturtais nozimigakais studiju procesa
stresors abas grupas.

NepiecieSamibas stradat paral€li studiju procesam nozimigums ir augstaks
virieSu izlasg, kura tas ir treSais nozimigakais stresa faktors, savukart sieviesu
izlas€ tas ierindojas piektaja vieta.

Adaptacijas grutibas ir nozimigakas virieSu respondentiem — piekta vieta, bet
sievietém tas ir sestais nozimigakais faktors.

Bitiski atSkiras studiju vides emocionalas ietekmes novertéjums: vienmula,
nomacosa studiju vide sievieSu izlas€ ir septitais nozimigakais studiju procesa
stresors, turpretl virieSiem ta nozimigums nav augsts, Sis faktors tika novertets ka
desmitais.

Grutibas atrast nepiecieSamo studiju literatiiru ir nozimigakas virieSu izlase,
tomér abu dzimumu grupas Sis faktors ir astotais nozimigakais.

Atskiribas starp vaji pardomata studiju grafika noveért€jumu virieSu un
sievieSu izlasés netika konstatétas, tas ir devitais nozimigakais studiju procesa
stresors abas grupas.

Attiecibas ar pasniedz€jiem ir desmitais péc nozimes studiju stresors sieviesu
respondentiem, bet virieSu izlas€ tas ir vienpadsmitais. Kopuma §is studiju stresa
faktors, tapat ka studiju materiala pasniegSanas kvalitate un attiecibas ar studiju
biedriem abu dzimumu respondenti novérte ka maznozimigus. Tom@r vérojamas
nelielas atskiribas: sievietes attiecibas ar pasniedz€jiem un studiju materiala
pasniegSanas kvalitati vért€ ka nedaudz nozimigakus stresorus, neka viriesi.

Savukart attiecibu ar studiju biedriem noveért€juma vérojamas biitiskas
atSkiribas: viriesi So faktoru novérté ka vismazak nozimigu (14. vieta), turpreti
sievietes — ka 12. nozimigako stresa faktoru.

Bitiskas atSkiribas konstatétas materialas nodroSinatibas novertgjuma.
Sievietes So faktoru noverte ka maznozimigu (13. vieta), savukart virieSu
vertéjuma §is ir samera nozimigs studiju procesa stresors, kurs$ tika novertéts ka
septitais péc nozimiguma.

Nenozimigs studiju stresors respondentu verte§juma ir sadzives apstakli: 13.
péc nozimibas faktors virieSu izlasé un 14. — sievieSu izlasg.

Turpmak tiek sniegti apkopojoSi secinajumi par veiktas studiju stresoru
1zp€tes rezultatiem.
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Secinajumi
Conclusions

Veikta zinatniskas literatiiras un empiriska petijuma rezultata autors nonaca
pie Sadiem secinajumiem:

1.

Konstatéta stud€joSo jaunieSu psihiskas veselibas pasliktinaSanas
tendence, kas saistita ar straujajam sociali ekonomiskajam un
tehnologiskajam izmainam sabiedriba, kuras rada paplidus stresu un
izvirza kompilcétas prasibas studentu kognitivajam sp&jam un
emocionalajai noturibai.

Bitiskakie stresu izraisoSie faktori p&tamaja izlas€ ir: zinaSanu
parbaude, briva laika trikums, studiju materiala sarezgitiba,
nepiecieSamiba stradat paral€li studiju procesam, attalinata studiju
forma un adaptacijas griitibas.

Merena ietekme uz stresa reakcijas rasanos studiju procesa raksturo
attiecibas ar pasniedz€jiem, vaji pardomats studiju grafiks, studiju
kursu pasniegSanas kvalitate, ka arT materiala nodroSinatiba. Tomér
jaatzimé, ka materiala nodroSinatiba ir biitiskaks stresa faktors virieSu
1zlase.

Vismazak nozimigie studiju stresa faktori ir attiecibas ar studiju
biedriem un sadzives apstakli.

Nozimigs studiju stresu izraisoSs faktors ir parmerigs patstaviga darba
apjoms. Tas ir biezak min&tais individualalas izv€les factors.
Konstatetas atSkiribas virieSu un sievieSu respondentu grupas: briva
laika trilkums ir otrs nozimigakais stresa faktors sievieSu izlas€, bet
virieSiem §is faktors nav nozimigs. NepiecieSamiba stradat paraléli
studiju procesam ir nozimigaks stresors virieSu izlas€, salidzinot ar
sievieSu respondentiem. Vienmula un nomaco$a studiju vide ir
nozimigaks stresors sievieSu grupa, bet virieSiem biitiskaka ir zema
materiala nodroS$inatiba.

Summary

The study process puts high demands on the plasticity of the psyche of young people.
When enrolled in a higher education institution, the student is forced to adapt to a new set of
factors that often negatively affect their psychological well-being.

As a result of scientific literature and empirical research, the author came to the following
conclusions:

1. A tendency of deterioration of mental health of young students has been identified,

which is related to the rapid socio-economic and technological changes in the society,
which cause widespread stress and set composite requirements for students' cognitive
abilities and emotional resilience.

2. The most important stress-inducing factors in the research sample are: knowledge test,
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lack of free time, complexity of study material, need to work in parallel with the study
process, distance learning form and adaptation difficulties;

3. Moderate influence on the occurrence of stress response in the study process is
characterized by relations with lecturers, poorly thought-out study schedule, quality of
study course teaching, as well as material security. However, it should be noted that
material security is a more important stress factor in the male sample.

4. The least important study stress factors are relationships with fellow students and
living conditions.

5. An important factor causing study stress is the excessive amount of independent work.
This is the most frequently mentioned factor of individual choice.

6. Differences were found in the groups of male and female respondents: lack of free
time is the second most important stress factor in the sample of women, but for men
this factor is not significant. The need to work in parallel with the study process is a
more significant stressor in the male sample compared to female respondents. A
monotonous and depressing study environment is a more significant stressor in the
group of women, but low material security is more important for men.
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EMOCIJU REGULACIJAS PRASMJU APTAUJAS
ADAPTACIJA LATVIESU VALODA

Reliability and Validity of the Latvian Version of the Emotion Regulation
Skills Questionnaire
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Riga Stradin$ University, Latvia

Inese Paica
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Riga Psychiatry and Narcology Centre, Latvia

Kristine Martinsone
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Abstract. The aim of this study was to carry out the adaption of the Latvian version of the
Emotion Regulation Skills Questionnaire (ERSQ-27)(SEK-27, Berking & Znoj, 2008) for adults
witch evaluates nine dimensions of emotion regulation skills. The questionnaire was completed
by 376 adults (82% women and 18% men), aged 18 — 69 years (M = 31.2, SD = 12.99). The
calculations for the adapted questionnaire were made for the Cronbach’s alpha, test-retest
reliability and determination of the convergent and factorial validity. The five-factor solution
proposed by the exploratory factor analysis (EFA) was tested and compared with the
theoretically postulated nine-factor solution using confirmatory factor analysis (CFA). The
nine-factor model results in the Latvian version questionnaire explain 72% of varienace, but
five-factors — 59.76%. The results for EFA and CFA were both higher in the nine-factor model.
The internal consistency coefficients (Cronbach’s alpha) of the scales varied from 0.64 to 0.82,
test-retest correlations ranged between 0.82 — 0.94. Similar results of the factor analysis were
found in other research studies. Findings from this study showed significant evidence for the
reliability and validity of the ERSQ-27 and it would be advisable to continue using it in
scientific research.

Keywords: emotion regulation, emotion regulation skills, emotion regulation skills
questionnaire, ERSQ-27, psychometric properties, reliability, validity.

levads
Introducation

Emociju regulacija (ER) zinatniskaja literatura tiek atspogulota ka viens no
butiskakajiem faktoriem, kas ietekm& psihisko veselibu, proti, nepietiekami
attistitas prasmes regulét emocijas prognoz& psihisko traucgjumu attistibu
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(Berking & Whitley, 2014). Petijumi apstiprina, ka ER prasmju raditajiem ir
saistiba ar depresijas simptomiem (Ehring et al., 2008; Berking, Ebert,
Cuijpers, & Hofmann, 2013), trauksmes trauc&jumiem (Turk, Heimberg,
Luterek, & Mennin, 2005; Tull, Barrett, McMillan, & Roemer, 2007),
robezstavokla parsonibas (borderline) traucgjumiem (Lynch et al., 2007; Selby,
Fehling, Panza, & Kranzler, 2016), &anas traucgéjumiem (Harrison, Sullivan,
Tchanturia, & Treasure, 2009; Lavender et al., 2015), alkohola lietosanu (Fox,
Hong, & Sinha, 2008; Ghorbani, Khosravani, Sharifi Bastan, & Jamaati, 2017),
uzmanibas deficita un hiperaktivitates sindroma traucéjumiem (Shaw, Stringaris,
Nigg, & Leibenluft, 2014), bipolariem trauc€jumiem (Van Rheenen, Murray, &
Rossell, 2015) u.c.

Kops §1 gadsimta sakuma ir izveidotas vairakas aptaujas ER izvertesanai, kas
ietver kadus konkrétus aspektus, pieméram, kognitivo (Cognitive emotion
regulation questionnaire, CERQ, Garnefski, Kraaij, & Spinhoven, 2001) vai
disfunkcionalo (Difficulties in emotion regulation scale, DERS, Gratz & Roemer,
2004). Petijumos biezi tiek izmantota (ari Latvija) (Vende, 2014, Paica,
Martinsone, & Taube, 2020) Emociju regulésanas aptauja (ERQ; Gross & John,
2003), kas izveérte divu emociju reguléSanas stratégiju izmantoSanu, proti,
emocionalas reakcijas apspieSanu (Superession) un kognitivo parveértéSanu
(reappraisal), kopuma nelaujot analizét dazadu ER prasmju / strategiju
mijiedarbibu.

Atskiriga pieeja ir vacu psihologam Matiasam Berkingam (Matthias
Berking), kurS ar kolégi izstradaja Emociju reguldcijas prasmju aptauju
(Selbsteinschatzung Emotionaler Kompetenzen, SEK-27, Berking & Znoj, 2008),
kuru veido divas dalas: emociju / emocionalo stavoklu piedzivoSanas biezuma
aptauja (A dala) un emociju regulacijas prasmju aptauja (B dala). Aptauja
pamatojas Adaprivas emociju regulacijas modeli (Adaptive coping with emotions,
ACE model) (Berking, 2008; Berking & Whitley, 2014), kas integré vairakus citus
emociju regulacijas modelus (Eisenberg, 2000; Gottman & Katz, 1989; Gross,
1998; Larsen, 2000; Lazarus 1991; Leahy, 2002; Saami, 1999; Salovey & Mayer,
1990, ka minéts Berking, 2008). Aptauja lauj noveértét adaptivas ER prasmes,
leskaitot emociju modifikacijas un uz pienemsanu balstitas prasmes (Berking
etal., 2012).

Ta ir veiksmigi adaptéta anglu (Grant, Salsman, & Berking, 2018), turku
(Vatan & Oruglurar Kahya, 2018) un japanu valoda (Fujisato et al., 2016), kur
aptaujas anglu un japanu valodas versijas izstradé ka lidzautors piedalijies ari
Berkings (Berking). Aptauja anglu valoda nosaukta par - Emotion regulation
Skills Questionnaire, ERSQ-27, un uz So nosaukumu atsaucas ari §1 raksta autori.

Aptaujas adaptacija latvieSsu valoda butu ieguvums psihologiem, ipasi
kltniskiem noltkiem, jo ar aptaujas palidzibu var ne vien identificét klienta ER
prasmju griitibas, bet - ta dod orientierus, ka ER prasmes attistit un pilnveidot.
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Petijuma mérkis: veikt Emociju regulacijas prasmju aptaujas (SEK-27,
Berking & Znoj, 2008; ERSQ27 Grant et.al., 2018) adaptaciju latviesu valoda
pieaugusajiem. Tika formuléti vairaki p&tijuma jautajumi: Kadi ir adaptétas
aptaujas B dalas reakcijas un diskriminacijas indeksi? Kadi ir aptaujas B dalas
faktori un vai to struktiira atbilst originalam? Kadi ir A un B dalas ieksgjas
saskanotibas raditaji?

Literaturas apskats
Literature Review

Aptauju veido divas dalas. Pirma (A) dala sastav no 50 dazadu izjatu un
emociju saraksta, kur respondents atzimg, ka pagajusa nedg€la ir juties. Tiek
izmantota piecu punktu Likerta skala no ‘nekad’ Iidz ‘loti biezi’. Aptaujas pirma
dala veido pozitiva un negativa afekta skalas, ka art atsevisku emociju skalas,
piem&ram, bailu, dusmu, skumju vai kauna. Otra (B) dala satur 27 apgalvojumus
par emociju piedzivoSanu Un meéra septinas adaptivas ER prasmes saskana ar
Adaptivo emociju regulacijas modeli: 1. jutu un kermena sajiitu apzinatu
apzinasanos (conscious awareness); 2. identificéSanu, nosaukSanu varda
(identifying & labeling), 3. izpratni un skaidribu par to, kadi c€loni izraisa un uztur
noteiktu emocionalo stavokli (understanding); 4. sp&ju aktivi mainit nevélamo
emociju intensitati/ilgumu (modification); 5. sp&ju izturét un pienemt nevélamas
emocijas (acceptance & tolerance); 6. gatavibu konfrontéties ar nevélamam
emocijam, kad tas nepiecieSams sev svariga mérka sasniegSanai (readiness to
confront); 7. efektivu sevis atbalstu stresa situacijas (effective self-support)
(Berking, 2008; Berking & Whitley, 2014).

Aptauja divam ER prasmém - jiitu un kermena sajiitu apzinasands Un spéja
izturéet un pienemt, katrai ir divas skalas, tadejadi septinas prasmes tiek meritas ar
devinam skalam: 1) izjutu apzinasanas, 2) kermena sajitu apzinasanas,
3) skaidriba, 4) izpratne, 5) modifikacija, 6) pienemsana, 7) izturéSana
(tolerance), 8) gataviba konfrontéties un 9) sevis atbalstiSana. Aptaujas autori
atzist, ka skalu iedalijums ir teor&tisks, tomér tam ir praktiska nozime, jo lauj
precizak identificét klienta griitibas (Berking & Znoj, 2008). Katras prasmes
meérisanai izveidoti tris panti. Autori aptauju ir veidojusi ka pozitivi noformulétus
apgalvojumus, piemeram, pagajusas nedélas laika es pieversu uzmanibu savam
emocijam, griita bridi speju sevi atbalstit, speju ietekmeét savas negativas emocijas
u.c. Panti ir janovérté piecu punktu Likerta skala no ‘nekad’(0) Iidz ‘gandriz
vienméer’(4).

Aptaujas A dala palidz izvértét klientu emociju piedzivoSanas biezumu. Jo
vairak ir punktu kada no skalam, jo biezak attiecigas emocijas piedzivotas. B dala
lauj novertét klientu emociju reguléSanas prasmju Iimeni. Jo zemaks ir vid€jais
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raditajs kopuma vai kada no skalam, jo vajakas ir attiecigas ER prasmes. Tas dod
iesp&ju identificet, kura veida prasmes individam ir mazak attistitas un kuras biitu
jaattista, ka ar1 izveleties metodi, kas veicina noteiktu emociju efektivu
reguléSanu.

Aptaujas izveides laika B dalai tika veikta izp&tosa un apstiprinosa faktoru
analize (Berking & Znoj, 2008). Skalas uzrada labu ieksgjo saskanotibu (0.71 —
0.83), atbilstoSus retesta ticamibas raditajus (0.58 — 0.76) (re-test reliability)
(Berking & Znoj, 2008; Berking, Orth, Wuppermann, Meier, & Caspar, 2008a,
Berking et al., 2008b, Berking, Meier, & Wupperman, 2010, Berking et al., 2011,
Berking et al., 2012, Berking, Ebert, Cuijpers, & Hofmann, 2013, Berking, Wirtz,
Svaldi, & Hofmann, 2014; Eckert et al., 2015; Radkovsky et al., 2014; Wirtz et al.,
2014; Fujisato et al., 2017; Grant et al., 2018, Vatan, & Oruclular Kahya, 2018).

Aptauja sakotngji tika veidota lietoSanai kliniska videé, galvenokart
pacientiem ar depresiju, bet vélak to saka izmantot p&tijumos ari citam grupam.
Tas psihometriskie raditaji ir parbauditi p&tijumos par emocionalo pielagosanos
(emotional adjustment) (Berking et al., 2008a), alkohola atkaribu (Berking et al.,
2011), trauksmi (Wirtz et al., 2014), bérnibas traumu (childhood trauma)
(Hopfinger et al., 2016) u.c.

Ari Latvija ir veikta §1 instrumenta pirma posma adaptacija (Paita &
Martinsone, 2019). P&c atlaujas sanemsanas no autoriem, to tulkoja tris neatkarigi
bilingvali profesionali tulkotaji no vacu un anglu valodas uz latviesu un atpakal
no latvieSu uz anglu valodu. No tulkojumiem tika izv€l&ts labakais katra panta
tulkojums.

Pirmaja aptaujas adaptacijas posma piedalijas 202 dalibnieki (vid€jais
vecums M=33.4; 81.7% sievietes, 18.3% viriesi). Tika aprékinats noturigums
laika, proti, veikts B dalas retests (n=30), izmantojot Spirmena korelacijas
koeficientu: aptaujas kopgjais r = 0.89, skalam no 0.82 — 0.94 (Paica &
Martinsone, 2019) (orginalp&tijuma rs = 0.78, skalam no 0.58 — 0.76, N=220; r =
0.75, skalam no 0.48 — 0.74, N = 154, Berking & Znoj, 2008).

Tika noteikta ERSQ-27 B dalas latviesu valodas versijas konvergenta
pamatotiba ar divam, latviesu valoda adaptetam, aptaujam, kuram sanemta atlauja
to lietoSanai: Emociju regulacijas aptauja (Emotion Regulation Questionnaire,
ERQ, Gross & John, 2003; Morozova, 2011; aptaujas Kronbaha alfa o = 0.56) un
Aptauja emociju regulacijas gritibu noteiksanai (Difficulties in Emotion
Regulation Scale, DERS, Gratz & Roemer, 2004; Jansone, 2011; aptaujas
Kronbaha alfa o = 0.92, skalam = 0.73 — 0.91) (Pai¢a & Martinsone, 2019).

Dati tika koreléti, izmantojot Spirmena korelacijas koeficientu, ar ERSQ-27
atseviskam apaks$skalam, pieméram, izjiutu apzinasanas ar DERS skalu
apzinasanas trikums (- 0.53, p < 0.001), pienemsana ar DERS skalu gritibas
pienemt (- 0.36, p <0.001) un modifikacija ar ERQ kognitivas parvértésanas skalu
(0.42, p < 0.001), nemot véra saturisko lidzibu ERSQ-27 B dalas konstruktam.
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Savstarp€jas korelacijas starp skalam ir statistiski nozimigas, sakaribas ir vidéji
cieSas, tomer veéra nemamas, lidzigi ka autoru orginalpétijuma (Paia &
Martinsone, 2019).

Metode
Method

Dalibnieki:

P&tfjuma piedalijas 376 pieaugusie vecuma no 18 I1dz 69 gadiem (M = 31.2,
SD = 12.99), 308 sievietes (82%), 68 viriesi (18%). Dalibnieku sadalijums pé&c
izglitibas Itmena: 7.2% ar pamata izglitibu, 44.7% — vidusskolas izglitibu,
48.1% — augstako izglitibu.

Instrumentarijs.

Sociali demografisko datu aptauja — dzimums, vecums, izglitiba.

Emociju regulacijas prasmju aptauja (Emotion regulation Skills
Questionnaire, ERSQ-27, Berking & Znoj, 2008, Paica, Martinsone, 2019).

Procediira:

Dati tika ievakti divos posmos. Pirmaja posma - papira formata no 2018.gada
decembra Iidz 2019.gada decembrim aptauju aizpildija 202 respondenti, tai skaita
70 Rigas Psihiatrijas un narkologijas centra (RPNC) pacienti ar depresiju (F32,
F33 pec SSK-10) (Tika ieguitas RPNC un Rigas Stradina universitates Etikas
komitejas atlaujas). Pirmaja adaptacijas posma 30 respondentiem liidza atkartoti
aizpildit anketu péc 14 dienam.

Otraja posma - tieSsaiste e-vidé no 2019. novembra Iidz decembrim,
izmantojot google.com anketéSanas riku, ievacot 174 dalibnieku datus. Visi
dalibnieki brivi parvaldija latvieSu valodu. Tika ieveérota personas datu
aizsardziba un sanemta respondentu piekriSana dalibai petijuma.

Datu analize:

Dati tika aprékinati programma SPSS 24. Tika noteikti aprakstosas
statistikas raditaji, Kronbaha alfas raditaji, Spirmena korelacijas koeficienti un
veikta izp&tosa faktoranalize. Apstiprinosa faktoranalize tika veikta, izmantojot
R-Studio.

Lai parbauditu datu piemérotibu faktoru analizes veikSanai, tika aprékinats
Kaizera-Meyera-Olkina kritérijs > 0.70 (KMO = 0.91) un Bartleta testa p < 0.05
vertiba (p = 0.000). Teorétiski postulétais devinu faktoru risinagjums tika
parbaudits, izmantojot apstiprinoSo faktoru analizi (CFA) un salidzinats ar
izpetosas faktoru analizes (EFA) piedavato piecu faktoru risinajumu.
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Rezultati
Results

Lai atbildetu uz pirmo pétijuma jautajumu, tika aprékinati ERSQ-27 B dalas
pantu psihometriskie raditaji — reakcijas un diskriminacijas indeksi. Tika secinats,
ka tie atbilst pienemtiem psihometriskiem kritérijiem. 1.tabula redzams, ka panti
icklaujas reakcijas (1.91 — 2.68, M = 2.42) un diskriminacijas (.29 — .70, M = .57)
indeksa robezas, kas apliecina, ka skalas pastav lidzsvars starp viena un otra pola
atbildém un ka pantu tulkojums ir pilnvertigs.

1.tabula. ERSQ-27 aptaujas latvieSu valodas versijas B dalas pantu psihometriskie raditaji
un galveno komponentu analizes faktoru risinajums
Table 1 Psychometric Indicators and Principal Component Analysis with Oblique Factor
Rottation of Latvian Version of ERSQ-27

Reakcijas Diskriminacijas
Npk [Skala indekss - dekssl 1| 234|567 ]| 8]09
(M/SD)
3 |lzpratne 2.45/.98 57 48
11 |lzpratne 2.57/.95 .60 .59 45
20 [lzpratne 2.68/1.03 .59 .58 48
6 |Skaidriba 2.50/1.03 .60 73
13 |Skaidriba 2.59/.97 .65 .79
25 |Skaidriba 2.54/.95 .64 g7
Kermena
7 [sajiitu 2.58/1.00 44 71
apzinasanas
19 [A0 o301 49 48
apzinasanas
Sevis
9 atbalstidana 2.46/1.02 .65 .70
Sevis
15 atbalstiiana 2.36/.99 .68 .80
27 [S8VIS 5381100 70 76
atbalstiSana
Gataviba
8 Konfrontaties 2.34/1.12 .61 .81
16 [Ga@vIba ) 42 04 65 78
konfrontéties
gy [Gataviba ) a0y o5 64 71
konfrontéties
4 |Tolerance 2.27/1.04 .54 .86
Pienemsana | 2.39/.99 46 .79
Modifikacija | 2.02/.93 .49 .84
10 |Modifikacija | 1.91/.96 .55 43 .52
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21 |Modifikacija |2.26/1.07 .53 .60 43

17 |[Pienem$ana [2.67/0.98 44 .68

18 [Tolerance 2.28/1.11 .66 44 .61

26 |[Tolerance 2.36/1.09 .65 40 .56

1 AU 2567100 52 88
apzinasanas

12 A8 12481105 63 66
apzinasanas

23 |PienemSana | 2.56/.98 .46 72
Kermena

14 |sajutu 2.54/1.07 46 43 .50
apzinaSanas
Kermena

24 |sajutu 2.53/1.04 46 .83
apzinaSanas

Piezime. N=376, Reakcijas indeksa robezas: .80 — 3.20, Diskriminacijas indeksa robezas: .20 — .80

Faktoru analizes rezultati paradija, ka visu pantu faktoru svari ir lielaki par
40 (skat. 1.tabula). Par modela atbilstibas indikatoriem izmantoti salidzinosas
piemérotibas indekss (CFI), absoliitas piemérotibas indekss (SRMR) un taupibas
piemérotibas indekss (RMSEA) (skat. 2.tabula). Izpetosas faktoru galveno
komponentu (Principal Component) analizes piedavatais piecu faktoru risinajuma
dispersijas kumulativais procents, kas raksturo So modeli, bija 59.76%, savukart,
devinu faktoru risinajumam tas bija 72%.

ERSQ-27 orginalpétijuma katram faktoram ir izveidoti tris panti, kuri
piesaistiti konkrétajai skalai. Saja pétijuma paradas nelielas atkiribas: skalas
izpratne, skaidriba, ka ari viens apgalvojums no skalas kermenu sajiitu
apzinasanas (7. apgalvojums -...labi izjiitu emocijas sava kerment) un viens no
izjiitu apzinasanas (19. apgalvojums -...biju apzinata kontaktd ar savam izjitam),
proti, astoni apgalvojumi apvienojas pirmaja faktora. Ceturtais apgalvojums no
skalas tolerance un piektais no skalas pienemsana apvienojas ceturtaja faktora.
Savukart, skalas izjitu apzinasanas un kermenu izjutu apzinasands ieklaujas
septitaja un devitaja faktora, kur katru sastdda divi apgalvojumi, un skalu
pienemsana veido tikai viens apgalvojums.

Septini apgalvojumi ar mazaku svaru ieklaujas ar1 cita faktora. Tas rada
jautajumu, vai apgalvojums ar lielako §1 koeficienta slodzi atspogulo par€jos
apgalvojumus tik labi, ka tos varétu izlaist, nezaud€jot informaciju, vai ari
vajadzetu izlaist svarus apgalvojumiem, kuri ar mazaku svaru ieklaujas cita
faktora, lai panaktu labaku piemerotibu. Tomeér uzskatam, ka paSreizeja
pétniecibas posma $ada pieeja nav piemérota un iesakam saglabat visas aptaujas
skalas, vismaz Iidz bridim, kad tiek pieradits, ka rezultati uzrada lidzigus
rezultatus ar1 citos petijumos.
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2.tabula. ERSQ-27 B dalas modela atbilstibas indeksu vertibas

Table 2 Model Compilance Index Values of the ERSQ-27

Mainigie SRMR RMSEA CFI

Piecu faktoru modelis .058 .078 .89
Devinu faktoru modelis .046 .069 93
Devinu faktoru modelis* - .005 93

Piezime. N = 376. Rezultati iegiiti R-Studio programmda. SRMR — aboslitas piemérotibas indekss, RMSEA —
taupibas piemerotibas indekss, CFI — salidzinosas piemeérotibas indekss. *Berking & Znoj, 2008

2.tabula redzams, ka apstiprinosa faktoru analize labakus raditajus uzrada
devinu faktoru risinajums: SRMR ieklaujas diapazona < .08 (.046), RMSEA
vertibas Iidz .08 (.069) un CFI vértibas no .90 (.93) tiek uzskatitas par
apmierino$am (Hu & Bentler, 1999; Marsh, Hau & Wen, 2004). Kopuma modela
atbilstiba devinu faktoru struktiirai ir pienemama un dalgj lidziga ar
orginalaptaujas apstiprino$as faktoranalizes p&tijuma rezultatiem.

Lai novertetu ERSQ-27 un ta apakSskalu ticamibu, tika aprékinats Kronbaha
alfa koeficients: A dalai o = .83 (pozitiva afekta skala o = .94, negativa afekta
skala a=.94), aptaujas B dalai kopa a = 0.92 (skalam no .64 —.82) (skat. 3.tabulu).
B dalas rezultati bija Iidzigi ar aptaujas raditajiem orginalp&tijuma: pirma izlase o
= .93 (skalam no .62 — .83; N = 363), otraja oo = .90 (skalam no .68 — .81; N =
183).

3.tabula. ERSQ-27 B dalas skalu apraksto$a statistika, Kronbaha alfas raditdaji

Table 3 ERSQ-27 Part B Scale Descriptive Statistics, Cronbach’s Alpha

Skalas M SD o

Izjutu apzinasanas 2.45 .82 73
Kermena sajiitu apzinasanas 2.55 .79 .64
Skaidriba 2.55 .82 .79
Izpratne 2.57 81 .76
PienemSana 2.54 75 .64
Tolerance 2.30 .90 .18
Gataviba konfront&ties 1.87 12 .79
Sevis atbalstiSana 2.40 .88 .82
Modifikacija 2.06 .78 71
Kopgja ERSQ 2.42 .59 .92

Piezimes.

N=376, M - aritmétiskais vid&jais, SD

- standartnovirze, a - Kronbaha alfa
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Diskusija un secinajumi
Discussion and Conclusions

Si pétijuma mérkis bija veikt Emociju reguldcijas prasmju aptaujas
(Emotion regulation Skills Questionnaire, ERSQ-27, Berking & Znoj, 2008)
adaptacijas otro posmu latvieSu valoda pieaugusajiem. Faktoru analizes rezultati,
apstiprina pienemto devinu faktoru pamatstruktiiru un dal€ji saskan ar aptaujas
autoru (Berking & Znoj, 2008) un citu pétijumu rezultatiem (Fujisato et al., 2017;
Grant et al., 2018). Reakcijas un diskriminacijas indeksi ieklaujas pielaujamo
normu diapazona. Apstiprinosas faktoranalizes rezultati ir pienemami un lidzigi
ar orginalaptaujas pamatotibas p&tijuma iegiitajiem (Berking & Znoj, 2008).

Ieksgjas saskanotibas rezultatiem, §1s izlases ietvaros, bija augsta ticamiba
septinas skalas un aptaujai kopuma, iznemot skalam kermena izjitu apzinasanas
un pienemsana — pienemama, lidzigi ka orginalaptaujas pétijjuma (Berking &
Znoj, 2008).

Pie pétijuma ierobezojumiem jamin, pirmkart, izlases neviendabigums: ka
dzimuma atSkiribas, kur doming sievieSu ipatsvars (82% sievietes, 18% viriesi),
un izglitibas limenis (7% ar pamata izglitibu, 44% ar vid€jo un 48% ar augstako).
Otrkart, lai gan aptauja radita Eiropa, tom&r nav precizas informacijas par to, ka
Latvijas iedzivotajs, ar savu kultliras mantojumu, izprot un apzinas ar emocijam
saistitas sajutas un izjiitas.

Lai gan §1 pétijuma izlas€ skalu struktiira dalgji atbilst Adaptivas emociju
regulacijas modelim (Adaptive coping with emotions, ACE model) (Berking,
2008; Berking & Whitley, 2014), tomér rezultati kopuma apliecina, ka ERSQ-27
ir uzticams, derigs un izpé&tei atbilstoss instruments ER prasmju pasnovértésanai.
Ta lictoSana Sobrid biitu ieteicama zinatniskos pétijumos, kas mégina izskaidrot,
kuras emocionalas kompetences biitu jauzlabo, ka armT méginat saprast, ka tas
apzinas, izprot, pienem un/vai attiecina uz sevi cilvéks Latvija. Turpmak aptauju
var€tu izmantot ari psihologiskaja praksé ka indikacijas kriteriju psihologiskas
palidzibas planoSana un ka psihologiskas palidzibas kvalitates papildinasanas un
nodroS§inaSanas instrumentu.

Summary

The aim of this study was to carry out the adaption of the Latvian version of the Emotion
regulation Skills Questionnaire (ERSQ-27, Berking & Znoj, 2008) for adults to determine
seven adaptive emotion skills, including emotion modification and acceptance based skills
(Berking et al., 2012). This study is a continuation of the ERSQ-27 adaption started in 2019
(Paica & Martinsone, 2019) in which the first stages were translation with three bilingual
experts, calculation of internal coherence of scales and calculation of internal convergent
validity. The following questionnaire were used to determine the convergent validity: Emotion
Regulation Questionnaire, ERQ, Gross & John, 2003 and Difficulties in Emotion Regulation

154



Kristina-Everte et al., 2021. Emociju regulacijas prasmju aptaujas adaptacija latviesu valoda

Scale, DERS, Gratz & Roemer, 2004. In the first stage, there were 202 participants (average
age M=33.4; 81.7% women, 18.3% men). In the second stage, additional data were collected
from 174 respondents which made for a total of 376 participants (82% women, 18% men), aged
18 — 69 years (M = 31.2, SD = 12.99). In this study, the five—factor solution proposed by the
exploratory factor analysis (EFA) was tested and compared with the theoretically postulated
nine-factor confirmatory factor analysis (CFA). The results of the CFA confirm the accepted
basic structure of nine factors. Response and discrimination indices are within the range of
permissible norms. The results of the CFA are acceptable and similar to those obtained in the
original questionnaire validity study (Berking & Znoj, 2008). The results of internal consistency
within this sample had good reliability: for part A a = .82 (positive affect o = .94, negative
affect 0=.94), for part B a. = .92 (for scales .64 — .82), similar to the original questionnaire (o0 =
.93, for scales from .62 — .83; N = 363). Overall, the results confirm that ERSQ-27 in Latvian
is a reliable, valid diagnostic tool for self-assessment of the emotion regulation skills. However,
it would be advisable to continue research that tries to explain which emotional competencies
should be improved, as well as to try to understand how a individual in Latvia perceives, accepts
and / or applies it to oneself.
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Abstract. The paper aims to explore how future practitioners in helping professions grasp the
wider societal problems and represent their professional practice in terms of social progress.
The inquiry illustrates the perspectives of students by triangulation between their
understanding of main societal issues in Latvia in the context of national planning documents
(NPDs), social capital (SC), and expectations about their future work. Data of 34 first-year
graduate students were collected using the open questionnaire and analyzed employing
inductive and deductive thematic analysis. The largest group of societal issues contained the
socio-psychological problems followed by economic challenges. Only half of the answers
concerning SC were in tune with the theoretical conceptualization of this term. The students’
views on societal issues and SC did not align well with the NPDs. The mentioned socio-
psychological problems contained the issues of relationship and value aspects of SC, omitting
the social networks. One-third of answers in terms of professional expectations were related to
the development of SC, other answers focused on the demands of external entities, and the
students’ features. The views of graduate students can become an important signpost for the
development of graduate programs in times of global interest in core competencies for helping
professions.

Keywords: graduate students, helping professions, national planning documents, professional
practice, social capital, social problems, thematic analysis.

Introduction

The study describes how the graduate students represent their future
professional practice in helping professions in a wider context of social progress
and advancement. Triangulation between the students’ understanding of main
societal issues in Latvia in the framework of national planning documents
(NPDs), social capital (SC), and students’ expectations about their future job will
provide a clearer view on the research topic. Thus, the theoretical background of
the study connects the graduate students’ interpretation of main societal issues in
the country with the content of current NPDs and theoretical concept of SC (as
the determinants and prerequisites of social progress and SD), while linking with
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the students’ expectations for their future practice in helping professions. Figure 1
illustrates the relationships between the main conceptual categories of the study,
including the NPDs and SC as both current and future-oriented prerequisites of
social advancement and sustainable development (SD) of the society. It should be
mentioned that these, of course, are not the only determinants of social progress.
A short description of these conceptual categories will be provided below the
Figure 1.

4 Issues in Latvia A
: )
T Social advancement/SD
professions
_ National planning documents
Expectations Soc'ltall S CIE
for capita 3 roject o
rofomional p [LatV|a2030 “ NDP 2020 “ R ]
practice K /}

Figure 1 Main Conceptual Categories of the Study

Helping professions and professional practice

Helping professions represent the career for those who strive to help others
live better, providing health and educational services to individuals and groups.
People in this type of occupation nurture the growth of or address the problems of
a person’s physical, psychological, intellectual, emotional, or spiritual well-being.
Helping professions include, for example, social work, psychology, counseling,
and public health (APA, 2020). Professionals in these occupations may deliver
patient care, provide help in making the community safer, or deliver programs to
protect and rehabilitate vulnerable populations. Helping professions could also be
defined as those providing human and social services (Miller & Considine, 2009).
Addressing the practice of the helping professions in the context of social
progress, it seems that, in the past, social development was mainly oriented toward
social equalization, while today it is aimed mostly to promote individual
idiosyncrasy. However, individual autonomy is based on a person’s relational
nature, according to one’s history and characteristics. Also, it should be stressed
that human dignity is the core value to activate each person’s fulfillment, thus
promoting a better society (Ricou, Cordeiro, Franco, & Lobo, 2014).
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Social capital for social advancement

The SC is a concept, under which the social structure, its constituent
elements, the factors affecting these elements, and the results of this interaction,
both at the individual and society level, are examined (Surina & Martinsone,
2020). The concept is rooted in sociology, but it is often studied in other scientific
disciplines and interdisciplinary research (Claridge, 2018). Our study will focus
on the following theoretical concept of three dimensional SC: Structural SC
relates to the social structure and designates the roles, rules, precedents, behaviors,
social networks, institutions, Cognitive SC emphasizes the shared understandings
and contains language, codes, narratives, values, attitudes, and beliefs, while
Relational SC features the nature and quality of relationships reflected by trust
and trustworthiness, norms and sanctions, obligations and expectations, identity
and identification (Claridge, 2018; Lin, 2001; Turner, 2011).

SC plays an important role in the social production of health in general
(Song, Son, & Lin, 2010) and, specifically, mental health (McKenzie, Whitley, &
Weich, 2002). SC was found to be positively associated with life satisfaction, self-
reported health net of social support and personal capital (Song & Lin, 2009) and
negatively related to anomie (Acock & Hurlbert,1993), the incidence of common
mental disorders (Webber & Huxley, 2007), and psychological distress. All in all,
SC has proved to be one of the “most robust correlates of subjective well-being”
(Helliwell & Putnam, 2004, p.1437).

Despite the strong development of interpersonal informal networking,
similarly, like other European post-communist countries (Heineck & Sussmuth,
2010), Latvia features low levels of SC (Sechi & Skilters, 2018). The level of trust
and cooperation attitude among Latvian people is considerably lower than the EU
average (EUI, 2020), and the engagement in socially conscious activities is low
as well. The generalized trust showed a sharp decrease after the 2008-09 crisis.
Also, intra-community gaps like generational, ethnic gaps are evident in society.
The studies show a problematic relationship between integration and linkage
(Woolcock, 1998): trust and goodwill limited to the family members, friends, and
close acquaintances, insufficient exploitation of potential civic linkages, and the
missing link between community and institutions (Laboratory of Analytic and
Strategic Studies, 2007; Zobena, 2007).

National planning documents for social advancement
Although, the national planning documents (NPDs) in Latvia can be

described as long, medium, and short term documents, we will analyze only the
main features and principles of the highest national-level development planning
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documents according to the field of research. The main long term document in
this context (at the moment the data were collected) was the Sustainable
Development Strategy of Latvia until 2030 (Latvia 2030) outlining seven
priorities for national development. The next important medium-term documents
were the National Development Plan of Latvia for 2014-2020 (NDP 2020) with
its focus on economic development and human securitability and the project of
the National Development Plan of Latvia 2021-2027 (currently NDP 2027)
featuring the framework or context, axioms, and aims of national development.

Latvia 2030 is hierarchically the highest national-level, long-term planning
document, outlining the following development priorities: 1) development of
cultural space, 2) investment in human capital, 2) change of paradigm in
education, 3) innovative and eco-efficient economy, 4) nature as a future capital,
5) perspective of spatial development, 6) innovative government, and
7) participation of the society. In its turn, NDP 2020 set the most important
medium-term objectives, priorities, and performance indicators, areas of action,
outcomes, and responsible institutions. The guiding principle for NDP 2020 was
“economic breakthrough” in coordination with three priorities, namely, the
growth of the national economy, human securitability (a form of resilience), and
growth for regions. The NDP 2027 project envisaged the framework determined
by the crisis of trust/polarization, population aging, migration and urbanization,
the fourth industrial revolution, climate change, and integration of the economy
in global value chains. The project was based on the axioms like responsible fiscal
policy/cyclicality, productivity — key toward competitiveness, innovation, digital
economics, SD, reducing inequality/equal opportunities, and social trust. The
NDP 2027 project was aimed toward stable growth and an increase in quality of
life for all. This included increased birth rate and survival, related to a healthy
lifestyle, health care, and social inclusion as well as development of statehood and
sense of Dbelonging to the country (security, justice, belonging, cohesion,
participation).

The NPDs can be analyzed from different points of view, one of such
perspectives would be the exploration of possibilities for the real-life
implementation of these documents, related to the quality of communication and
dissemination of the main ideas to the wider society (Kruks, 2021). In this paper,
we will describe the consistency between the perspective on societal issues by the
future practitioners and NPDs.

According to the theoretical framework, the study aimed to explore how the
future practitioners in helping professions grasp the wider social issues and
represent their profession in terms of social progress. Following research
questions were set for this study, namely:

1) What are the main issues of Latvia from the perspective of graduate

students in helping professions?

162



SOCIETY. INTEGRATION. EDUCATION
Proceedings of the International Scientific Conference. Volume VII, May 28"%-29" 2021. 159-170

2) How the mentioned issues coincide with the current NPDs (for Latvia)?

3) What is the SC from the perspective of graduate students in helping
professions?

4) Do the graduate students in helping professions see the issues of SC
among the main issues of Latvia?

5) Do/how the graduate students in helping professions include the
development of SC in their professional mission and expectations for
their practice?

Methodology

Research design. In the study, the qualitative exploration embedded in a
multidisciplinary context provides insight into the perspectives of graduate
students in helping professions by triangulation between their understanding of
main societal issues in Latvia, SC, NPDs, and expectations about their
professional practice.

Sample. Thirty-four first-year graduate students (32 women and 2 men)
participated in the study conducted at a large university in Latvia. The age of
participants, representing different helping professions, ranged from 23 to 50
years (M=35, SD=8.03). Some students did not provide the answers to all
questions, thus the sample size for various research questions differs.

Data collection. The open questionnaire for this study was created within a
framework of the National Research Program “Challenges and solutions for
Latvia’s state and society in an international context (INTERFRAME-LV)”. The
questionnaire consisted of socio-demographic (identifying age, gender,
education) and the main part of the questionnaire enclosing four open questions
asking to 1) name the three main issues of Latvia, 2) describe the resources of
Latvia, 3) explain 12 concepts related to the research topic (e.g., psychological
help, SC, knowledge society) and 4) outline the expectations regarding the perfect
professional practice. The questionnaire was administered in paper format and it
took about 25 minutes to fill it out. Appropriate principles of research ethics
regarding the administration of questionnaires were considered during the study.
For the given study, only the data obtained from the first question (regarding the
main issues of Latvia), description of SC, and expectations regarding the
professional practice were included in the analysis.

Data analysis. The thematic analysis (Braun & Clark, 2006) in combination
with the quantification of results (Howitt, 2011) was used for this study. Because
of the nature of data and research questions, the data analysis features two
interrelated trends: inductive and deductive trend. The inductive approach
involved the coding and theme development directed by the content of the data,
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while the deductive approach envisaged the coding and theme development
directed by existing concepts or ideas on SC. The inductive trend was applied to
the RQ1, 4, and 5, in terms of the main issues of Latvia, issues of SC among the
main issues of Latvia, and inclusion of the development of SC of their clients in
the expectations of the professional practice of students. The deductive trend was
used to compare the correspondence of the data from RQ2 and 3 to the above
mentioned theoretical background (on SC and NPDs).

Following the guidelines of the thematic analysis, also the quantification of
themes (percentage) was used to establish the frequency of answers aligning with
specific theme/subtheme because of 1) specific nature of data (mostly short
sentences/phrases), 2) orientation of RQ 2 and 3, and 3) to enhance the scientific
rigor of the study. Data analysis followed three chronological phases (Bardin,
2011): pre-analysis, an examination of the material, data processing, and
interpretation of results. The thematic analysis was performed and data were
coded by two researchers with experience in qualitative data analysis and
expertise in a research topic.

Findings
Main issues of Latvia (N=32)

The largest group of current issues in Latvia depicts the social psychological
problems (91.2%) (e.g., intolerance, lack of responsibility, the role of victim,
short term thinking, lack of trust in social institutions/between different layers of
society, lack of empathy, aims, identity, etc.), followed by economic problems
(67.6%) (e.g. low salaries, unemployment, etc.). At a much smaller rate, the
students named the health (23.5%), educational (23.5%), political (23.5%) issues
as well as demography (20.6%), behavioral (17.6%) issues, and social inequality
(17.6%). Just a couple of students mentioned the issues with solidarity, inclusion,
language, and ecology.

The social capital (N=28)

Only the half of answers were in tune with the above-mentioned theoretical
conceptualization of SC: the largest group of answers reflected social
networks/relationships (35.7%), the smaller group described the norms, values,
and attitudes (25%), while the smallest group contained descriptions of common
social resources (10.7%). Another half of answers were mistakenly related to
other types of capital (financial capital — 28.6%, human capital — 17.9%) or
irrelevant matters.
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Alignment of issues with national documents

The students’ views on the main issues did not align well with the NPDs in
general, only about 15% of answers spoke to the social development in line with
the national perspective and plans for the future. Table 1 pictures the qualitative
view on the alignment of students’ answers with the national documents.

Table 1 Alignment of Students” Answers with the NPDs: Qualitative View

National Development priorities in Quotes of students’ answers in terms of
document the document Issues
Latvia Change of paradigm in | Elementary education is outdated
2030 education Role of wvictim, social indifference,
Social participation aimlessness, lack of empathy, selfishness
NDP 2020 | Growth of national economy | Tax system, pensions, weak middle class,
Growth of regions decline in rural regions
Human securitability Imbalance of regional development
Unawareness of own rights
Project of | Migration and urbanization Migration, demographic problems, lack of
NDP 2021- | Reducing inequality/equal | labour force
2027 opportunities Social and economic inequality
Social trust Lack of trust to social institutions/between
Social inclusion the layers of society
Health care, belonging, | Exclusion of marginalized groups, people
cohesion, participation with special needs
Accessibility of qualitative health care,
alienation, lack of cohesion

Social capital issues among the main issues of Latvia

Among the main issues of Latvia, the largest group of issues directly related

to SC was social psychological problems (91.2%), only some answers were
indirectly related to SC, for instance, behavior (violence), lack of solidarity,
problems with the inclusion of marginalized groups, and social inequality. It
appears that among the SC related problems discerned by the students, dominated
the issues of identity and relationships as well as the aspects of the values, while
the element of social networks was completely missing.

Considering the alignment of social psychological problems, mentioned by
students, with the social structure perspective of SC described at the beginning of
the paper, the most often mentioned problems were associated with Cognitive SC
(22.6%): lack of tolerance, responsibility, values, empathy, indifference toward
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other citizens, aggression and hostility, selfishness. The next largest groups were
related to Structural SC (6.5%) — lack of sense of belonging, sense of social
powerlessness, and Relational SC (6.5%) — a deficit of mutual respect and trust
between the layers of society, lack of trust to helping professions, institutions.

Social capital development for psychological practice (N=33)

About one-fourth of all answers (24%) in terms of expectations for the
individual professional practice was somehow related to the development of SC.
These examples illustrate the students’ emphases on the following matters: to act
in the public interest; to reduce social inequality, contribute to a healthy
society; help people who can not afford to pay for the service; work with the
community; contribution to the social cohesion and ability to relieve and manage
the processes with negative influence on individual and society.

Other answers could be divided into two groups: larger one expressed the
demands to external entities (e.g., relevant taxes, professional support, motivated
clients) and smaller group — related to the students’ own professional and personal
characteristics (e.g., provision of qualitative practice, constant professional
development, enjoyment /love for one’s work).

Discussion and Conclusions

The aim of this study to explore the perspectives of future practitioners in
helping professions on wider social issues and their profession in terms of social
progress was reached. Triangulation between the students’ understanding of main
societal issues in the context of NPDs, SC, and their expectations about the future
job enabled a more focused and detailed view on the perspectives of graduate
students. Thus, the main issues of Latvia from the perspective of graduate students
in a relevant framework of NPDs and theoretical structure of SC were identified,
and the students’ readiness to include the development of SC of their
clients/patients in their professional mission and expectations for their practice
was clarified. Because of the lack of similar studies in Latvia or abroad, the
authors will observe the results from a general point of view, comparing the
findings related to different research questions.

The causes of specific denomination and ranking of national issues can be
possibly related both to the specific nature of the sample (helping professions)
and the current economic situation in the country. This situation designates the
high level of insecurity, especially related to the job (OECD, 2019), that is
exposed also in the answers about the ideal professional practice: the major
emphasis is put on relevant economic rewards, not on the mission toward personal
or social development.
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The situation with SC is a little better as about half of the respondents
provided the correct understanding of SC. The majority of correct answers related
to the idea of social networks/relationships could be determined by the specific
professional knowledge of respondents representing helping professions. The
mistake of confusing the SC with human capital probably could be explained by
the same factors.

The fact that only a few students have observed the social development in
line with a national perspective and plans for the future shows that future
professionals are not fully aware of national issues (at least, as conceived by
politicians/government) or, possibly, their outlook of life at the moment of data
collection did not allow them to grasp the full scope of national problems (e.g.
directions toward digitalization, *“greening” of society, improvement of
governance, SD, etc.). Findings from the recent action research study in Latvia
with novice teachers and youth reveal a similar orientation, suggesting that
“novice teachers and youngsters tend to feel alienated from the state because they
fail to comprehend the process of drafting national planning documents and see
no opportunities to participate in strategic planning” (Kravale-Paulina &
Olehnovica, 2015).

It is self-evident, that the issues with SC were mentioned mostly within the
group of social psychological problems discerned among the main issues of
Latvia. Students prioritized Cognitive SC over Structural and Relational SC,
possibly because Cognitive SC is well observable on an individual level (the main
level of help).

An interesting contradiction can be noticed between the determination of
main national issues and representation of own professional practice in future.
While the largest group of national issues relates to the general social
psychological issues, giving the second place for the economic issues, turning to
the own professional practice, students prioritize the external contingencies
(mostly economic rewards) over personal development and social development.
This inconsistency asks for future research also in other groups of future
professionals — would it be some kind of projection mechanism between the state
and individual? The representation of dealing with SC issues in the students'
future vision about the professional practice also was not strong and pervasive,
however, considering the real economic situation, even one-fourth of answers,
related to SC, designates the certain hope for the future society in Latvia.

One of the limitations of this study relates to the rather small sample selected
for the research, however, considering the suggestions for qualitative research,
especially in terms of the data analysis, the given amount of the research
participants, probably, can provide the preliminary insight into the studied topic.
Another limitation pertains to the gender disproportion in the sample with the
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majority of woman, though, similarly as in education, the helping professions in
Latvia is largely represented by women.

All in all, the study suggests that graduate students from the helping
professions see the main societal issues in Latvia through their specific
professional lenses, besides, they use the same lenses also for the SC that does not
always bring the proper understanding of the term. Speaking about their views
regarding their future profession, graduate students focus mainly on external
rewards. Because only the part of students views their future professional
contribution in terms of SC, this designates the avenue for the further development
of help providers’ understanding and commitment for the SD of individuals and
society. The views of students commencing their professional path can become
very important signposts for the further development of this professional field in
terms of pre-service and in-service programs in times of global interest in core
competencies of helping professions.
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Abstract. The objective of this study was to assess the psychometric properties of the Latvian
version of the Flourishing Scale (FS), created by Diener et al. (2010). FS is a brief self-report
measure of the respondent’s well-being and success in areas of relationships, self-esteem,
purpose, and optimism. The scale provides a single score across 8 items. The original FS was
translated to Latvian and then back to English. The Satisfaction with Life Scale and Meaning
in Life Questionnaire was applied for testing the convergent validity of the FS. Participants of
the study were 191 people, ranged in age from 19 to 68 (159 women, mean age M = 30.62,
SD = 9.50). Reliability analysis, exploratory and confirmatory factor analysis (EFA and
CFA) of the scale were performed. EFA indicated a one-factor structure. Results showed that
the Latvian version of FS has good psychometric properties and demonstrated convergent
validity. Testing of the original model by CFA resulted in acceptable fit indices.

Keywords: factorial validity, flourishing, Flourishing Scale, subjective well-being, well-being.

Introduction

During the recent decade, the variety of measurements of well-being has
grown, reflecting the general interest of positive psychology in understanding of
what are the necessary components for human happiness (Linton, Dieppe, &
Medina-Lara, 2016; Cooke, Melchert, & Connor, 2016). The differences in self-
report measures for well-being stem from the conceptual and theoretical basis of
how well-being is defined. There are two broader traditions in research on well-
being, drawing distinction between concepts of eudaimonic and hedonic well-
being, both of which are rooted in the ancient Greek philosophy of Aristotle
(Aristotelis, 1985) and Epicures (Epikirs, 2007). Hedonic well-being is
understood as primarily involving pleasure. It tends to be more individualistic
and is based upon how good one feels about life, and it is empirically measured
by using, for instance, the Satisfaction with Life Scale (SWLS, Diener,
Emmons, Larsen, & Griffin, 1985) assessing global evaluations of one’s life.
SWLS is a brief, easily administered, and widely used measure that is based on
Diener’s (1984) tripartite model of subjective well-being consisting of life
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satisfaction (the cognitive component), positive affect, and absence of negative
affect (affective components).

Meanwhile, eudaimonic well-being, as defined by Aristotle (1985), means
happiness consisting of pleasure and virtue, the highest cultivation of personal
character; it is a good life. While there is strong consensus on what variables
constitute hedonic well-being (i.e., satisfaction, absence of distress, behaviors
seeking these experiences, etc.), there is less agreement on the conceptualization
of eudaimonic well-being. Psychologists have reframed Aristotle’s formula for
happiness in terms of pleasure and psychosocial meaning, involving pleasure but
emphasizing meaningfulness and growth (Ryan & Deci, 2001). It tends to be
more humanistic and based upon how meaningful one’s life feels, besides to
simply how good it feels and includes a positive attitude towards life as
expressed by positive emotions, feelings of happiness, uplifting and satisfaction
with life. Ryff’s and Keyes’s (1995) measure of Psychological Well-Being
(PWB) represents this tradition and assesses feeling good about one’s life on six
dimensions: self-acceptance, environmental mastery, positive relationships,
meaning in life, personal growth, and autonomy. Deci and Ryan (2000) in their
self-determination theory (SDT) posited that happiness can be achieved by
satisfying three specific types of human needs for autonomy, relatedness, and
competence. Huta (2015) has outlined four common core elements of
eudaimonic well-being that appear across all theories: authenticity and being
one’s true self, meaning and purpose in the broader context of one’s ecosystem,
excellence and striving for higher standards in life, and growth and actualization
of one’s potential. The implication, as noted by Kashdan et al. (2008), is that
eudaimonic well-being is morally superior as compared to hedonic well-being
and that happiness is just “the product (or perhaps a by-product) of the pursuit of
self-realization rather than the objective being sought” (Waterman, 2007, 612).

Recently, however, this dualism in well-being research has been
questioned, suggesting that instead of focusing on the distinction between
eudaimonia and hedonism, we should treat them as different but complementary
and highly related facets of the same phenomena (Kashdan, Biswas-Diener, &
King, 2008; Giuntoli & Vidotto, 2020; Goodman, Disabato, Kashdan, &
Kauffman, 2017; Sheldon, 2018). The concept of flourishing has been
introduced to integrate the two approaches. Numerous definitions exist of
flourishing, and different authors have introduced different sets of flourishing
dimensions. Keyes (2002) suggests that flourishing is the presence of mental
health and in measuring flourishing combines both eudaimonic (Ryff’s six
psychological well-being dimensions along with five dimensions of social well-
being) and hedonic (happiness or life satisfaction) approaches. Seligman (2011)
has developed the PERMA model suggesting that flourishing comprises five
components: positive emotions, engagement, relationships, and meaning and

172



SOCIETY. INTEGRATION. EDUCATION
Proceedings of the International Scientific Conference. Volume VII, May 28"-29" 2021. 171-180

accomplishment (hence the PERMA acronym). Huppert and So (2013) have
defined flourishing as a combination of feeling good and functioning effectively
or “life going well”, identifying ten features of positive mental functioning:
competence, emotional stability, engagement, meaning, optimism, positive
emotion, positive relationship, resilience, self-esteem, and vitality. Sheldon
(2018) proposed the Eudaimonic activity model of flourishing that distinguishes
three aspects: eudaimonic practices, satisfying psychosocial experiences, and
subjective well-being as defined by Diener et al. (1985). The first two elements
in his model are a combination of the three needs of SDT (Deci & Ryan, 2000)
and six dimensions of PWB (Ryff & Keyes, 1995).

The eight-item Flourishing Scale was designed by Diener et al. (2010) to
measure social-psychological prosperity to complement the existing measures
for subjective well-being by addressing the several universal human
psychological needs addressed in humanistic psychology theories. The FS
includes such components as positive relationships, contribution towards the
well-being of others, purpose in life, competence, optimism, engagement, and
self-esteem.

Since its development, FS has been validated across different cultural
contexts, age groups, and languages (Tong & Wang, 2017, Schotanus-Dijkstra,
Peter, Drossaert, Pieterse, Bolier, Walburg, & Bohlmeijer, 2016, Villieux, Sovet,
Jung, & Guilbert, 2016, Sumi, 2014, Giuntoli, Ceccarini, Sica, & Caudek, 2017,
Kyriazos, Stalikas, Prassa, Yotsidi, Galanakis, & Pezirkianidis, 2018, Silva &
Caetano, 2013, Ramirez-Maestre, Correa, Rivas, Lopez-Martinez, Serrano-
Ibafez, & Esteve, 2107, Didino, Taran, Barysheva, & Casati, 2019).

There are several measures of psychological well-being adapted into
Latvian, for instance, SWLS (Upmane, 2012) and Meaning in Life
Questionnaire (Kolesovs, 2019). Research in Latvia reveals a significant
correlation between satisfaction with life and perception of one’s financial well-
being: the higher the perceived financial well-being, the higher the estimated
satisfaction with life and vice versa (Upmane, 2012; Kolesovs, 2017). The
objective of the present study is to analyze the psychometric properties of the
Latvian version of the FS, testing its validity, reliability, and factor structure,
thus adapting a new measure of psychological well-being into the Latvian
language.

Method
Participants

A sample of 191 adults (83% female, aged from 19 to 68 years, M = 30.62,
SD = 9,50) were interviewed. The snowball convenience sample involved
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psychology students (52%) and their friends or relatives, 63% were employed,
56% were either married or in a relationship.

Measures

The Flourishing Scale (FS; Diener, Wirtz, Tov, Kim-Prieto, Choi, Oishi, &
Biswas-Diener, 2010) is a 7-point Likert scale with 8 items (from strong
disagreement to strong agreement) that measures participant's beliefs about such
areas of their life as positive relationships, meaning, and purpose in life, as well
as a sense of competence. Scores can range from 8 to 56 (demonstrating strong
agreement on all scales).

Series of studies on the FS demonstrated reliability scores with Cronbach’s
alpha in the range of .78 - .95. The FS has revealed one strong factor with an
eigenvalue of 4.24, accounting for 53% of the variance (Diener et al., 2010). The
later adaptations of the FS in various languages demonstrated a similar one-
factor structure of the scale (e.g., Didino et al., 2019; Ramirez-Maestre et al.,
2017; Tong &Wang, 2017; Hone et al., 2014; Perera, Meade, & DiPonio, 2018).

The Satisfaction with Life Scale (SWLS; Diener et al., 1985). Five items
assess the cognitive evaluation of life as desirable on a 7-point Likert scale with
responses varying from strong disagreement to strong agreement. The adaptation
of the scale in Latvian by Upmane (2012) was used. In the current study, the
Cronbach’s alpha of the SWLS was .87.

Meaning in Life Questionnaire (MLQ); Steger, Frazier, Oishi, & Kaler,
2006). The ten-item MLQ measures the presence and searches for meaning and
purpose in life. Only the 5-item presence subscale (MLQ-P) was used. Items are
rated on 7-point Likert scale with responses varying from strong disagreement to
strong agreement. The adaptation in Latvian demonstrated good internal
consistency of the subscale (Kolesovs, 2019). In the current study, the
Cronbach’s alpha of the MLQ-P was .91.

Self-reported health status was assessed by a single item measurement of
participant’s self-assessment of physical health in comparison to other people of
the same age on a 5-point scale from very poor to very good.

Self-reported economic well-being was assessed by a single item
measurement of participant’s self-assessment of their family’s economic well-
being on a 5-point scale from missing even the most basic things to can afford
anything I want.

Procedure

The FS translation procedure consisted of two steps. Firstly, the English
version of the FS was simultaneously translated into Latvian by independent
translators. Secondly, the resulting Latvian version was back-translated and
compared to the original English version.
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All participants were informed of the aim of the study, personal anonymity,
and the confidentiality of the survey. Data collection occurred in the winter of
2019.

Analyses of the data obtained were performed using the lavaan R package
Version 1386 3.5.2 and IBM SPSS Statistics Version 22.0.

Results

The data were analyzed in three steps: the exploratory factor analyses
(EFA), the confirmatory factor analyses (CFA), and convergent validity
analyses, which included the testing relationship of the FS with life satisfaction.

Exploratory factor analysis

The exploratory factor analysis (EFA) was performed applying principal
component analyses extraction with Varimax rotation. Before performing EFA,
the suitability of data for factor analysis was assessed. The Kaiser Meyer-OlKkin
value was .88, demonstrating a good level of sampling adequacy. Bartlett’s Test
of Sphericity reached statistical significance, confirming that data were
factorable, ¢?(28) = 703.59, p<.001. The principal components analysis revealed
the presence of one factor with an eigenvalue above 1 (4.37), accounting for
55% of the variance. The factor loading ranged from .83 to .50. Therefore, only
one factor characterized the FS (Table 1).

Table 1 Exploratory Factor Analysis of Flourishing Scale

Flourishing Scale item Factor structure

Loading h?

FS1 | lead a purposeful and meaningful life N .59

FS2 My social relationships are supportive and rewarding 73 54

FS3 | am engaged and interested in my daily activities 74 .55

FS4 | actively contribute to the happiness and well-being of .50 .25

others

FS5 | am competent and capable in the activities that are .70 49

important to me

FS6 | am a good person and live a good life 79 .62

FS7 | am optimistic about my future .80 .65

FS8 People respect me .83 69

Factor and scale characteristics Value

Eigenvalue 4.37

Explained Variance 55 %

Cronbach’s Alpha .88

M (SD) 42,27 (7.60)
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Confirmatory factor analysis

An eight-item, one-factor model, as identified by EFA was investigated.
The initial model showed low level of fit to data ¥?(20) = 61.075, p < .001. The
original model’s CFA = .90 and TLI =.86 indicated acceptable fit, but the
RMSEA of .13 failed to reach the recommended values between .05 and .08,
indicating a not well-fitted model. Given the high RMSEA value, the model was
statistically modified by correlating errors between Item 2 and Item 4 (see
Fig.1). This produced a better fitting model, with CFI =94, TLI = .92, and

RMSEA (.08),

indicating satisfactory fit.

These analyses confirm the

unidimensional factor structure of the FS. Fit statistics for both models are
reported in Table 2.

FS1 I lead a purposeful and meaningful life

FS2 My social relationships are supportive and rewarding

FS3 I am engaged and interested in my daily activities

37

FS4 1 actively contribute to the happiness and well-being of others

FS5 I am competent and capable in the activities that are important to me

FS6 |1 am a good person and live a good life

FS7 1 am optimistic about my future

FS8 People respect me

OOOOOOO O

Figurel Flourishing Scale: One Factor Confirmatory Factor Model

Table 2 Goodness of fit Statistics for the Tests of Factorial Validity of the Flourishing Scale

FS 7 df CFI TLI SRMR | RMSEA
(90% Cl)
Model 1 | 61.075 20 896 854 063 104
Model 2 | 43.301 19 038 909 050 82

Model 1 — original model; model 2 — Errors of Items 2 and 4’s covary.
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Testing convergent validity

To investigate the convergent validity of the FS, we correlated single-item
health status and economic well-being questions, SWLS, and MLQ-P with FS
(see Table 3). There were strong, positive correlations between the FS and life
satisfaction, as well as the presence of meaning and purpose in life. FS is
positively, significantly associated with health and economic well-being. These
results are consistent with published reports on FS (Diener et al., 2010, Tong &
Wang, 2017, Villieux et al., 2016, Sumi, 2014, Silva & Caetano, 2013).

Table 3 Correlations between the Flourishing Scale, SWLS, MLQ-P, Health and Economic

Well-being
Measures FS SWLS MLQ-P Health Economic
well-being

FS -
SWLS 703** -
MLQ-P J13** 558** -
Health .392** .369** .193* -
Economic well- 279** 400** 220** .286** -
being
**p<.01; *p<.05

Discussion and Conclusions

The objective of the current study was to adapt FS into the Latvian
language and provide empirical evidence regarding its psychometric qualities.
The results of exploratory and confirmatory factor analyses were consistent with
findings of the Diener et al. (2010) original study and with those observed in
other national or cultural samples (Villieux et al., 2016, Silva & Caetano, 2013,
Tong & Wang, 2017, Sumi, 2014, Didino et al., 2019, Ramirez-Maestre, 2017).

Good reliability of the scale was indicated with Cronbach’s alpha
coefficient of .88 and it was consistent with the original FS (Diener et al., 2010).
FS correlations with measures capturing well-being (SWLS, MLQ-P, health, and
economic well-being) were strong and positive, demonstrating the scale’s
convergent validity. CFA supported the unidimensionality of the FS factor
structure with acceptable factor fit.

Each item of the FS represents a distinct feature of well-being and
psychosocial functioning. Nevertheless, as noted by Didino et al. (2019), some
of the previous studies on FS allowed error covariance between items so that the
acceptable values for the one-factor model fit indices in CFA could be reached.
Errors between different items were correlated depending on the study
(Hone Jarden, & Schofield, 2014, Howell & Buro, 2015, Perera et al., 2018,
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Tong & Wang, 2017, Momtaz et al., 2016, Kyriazos et al., 2018), and with some
of the correlation patterns overlapping in various studies. However, they have
not been based on theoretical assumptions or further investigated and explained.
We correlated errors between items 2 (“My social relationships are supportive
and rewarding”) and 4 (“I actively contribute to the happiness and well-being of
others™) to improve model fit. It suggests that there could be a factor that might
account for the error variances of the two items. Didino et al. (2019) observed
similar error correlations in the sample of older adults, with the addition of item
8 (“People respect me”), speculating that these items measure social
relationships. In addition, this might also suggest culture-specific dimensions to
flourishing. However, future analyses are required.

There are some limitations to our study. We have used a convenience
sample of predominantly students (52%), with the mean age of 30,62 and the
majority of them female (83%). Therefore, broader samples, representative of
the adult population, could be studied in the future. The psychometric properties
of FS should be examined further in different populations, for instance,
adolescents or older adults. Furthermore, test-retest reliability of the Latvian
version should be evaluated.

Overall, the present version of the FS is reliable and suitable for researchers
and practitioners planning to study new aspects of well-being in Latvian cultural
context.
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Abstract. The influence of modern society non-stability due to different reasons (political,
economic, epidemiological etc.) on people’s well-being, mood and health is obvious. The
objective of the study is the correlation between psychological well-being and religiosity
manifestation of people at different ages. In our research we set the aim of studying and
revealing the dynamics of correlation between these two categories while aging. Hypothesis of
our research is that there is a dynamic of correlation associations while aging and there is
strong positive association between psychological well-being and religiosity manifestation at
second part of middle age and old age. We take religiosity as a deep personal structure,
existential attitude which cannot be limited by definite religious confession but can be measured
by manifestation factors. We conducted our research on the basis of Samara Methodist Church
in 2018-2020. The sample includes 85 people, among them 22 at the age of 20-24(early
adulthood), 20 at the age of 25-50(first part of middle age), 21 at the age of 51-64(second part
of middle age, preretirement period), 18 at the age of 65-85 (old age). Study methods:
observation, conversation, “Psychological well-being scales by Carol Ryff”, authors’
““questionnaire on religiosity manifestation”, methods of mathematical statistics (Spearman’s
correlation coefficient). Analyzing the dynamics of the correlation between level of religiosity
manifestation and psychological well-being we revealed that while aging there are quite
different correlation data. There is no statistically significant association between General
Index of Psychological well-being and level of religiosity manifestation at the ages of early
adulthood and first part of middle age, but in the groups of participants of second part of the
middle age and old age there is strong positive correlation.

Keywords: process of aging, psychological well-being, religiosity manifestation.
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Introduction

The influence of modern society non-stability due to different reasons
(political, economic, epidemiological etc.) on people’s well-being, mood and
health is obvious. At the same time people absorb life not only through the prism
of outer conditions but also the prism of their religiosity, personal factors and age.
In any age there are special features of taking things into consideration and
absorbing reality. There are numerous researches on this topic (Dzhidar'jan, 2009;
Allport, 2020; Erikson, 2013; Maslow, 2019 and others).

The idea of connection between religious thinking and psychological well-
being was widely proclaimed in different researches (Frankl, 2019; Fromm, 2020;
James, 2020; Melehov, 2011 and others). Religiosity is a deep personal structure,
existential attitude which can not be limited by definite religious confession. In
our research we define the category of religiosity not as some religious concept
but as personal faith basis, personal determination which is revealed in definite
manifestation. Religiosity in connection with psychological well-being of
different ages is not much studied. In our research we set the goal of studying this
correlation and revealing the dynamics of the connection between these two
categories while aging.

Psychological well-being is a complex of evaluation of different life spheres.
Social isolation, stress, interpersonal problems as well as political, economic,
educational etc. factors destroy psychological well-being of a person (Dzhidar'jan,
2009,). On the other hand, spiritual and valuable orientations and self-concept are
also very important in having sense of personal well-being: the numerous
researches (Bredbern, 2005; Shevelenkova & Fesenko, 2005 and others) tell that.

From the positive psychological functioning point of view well-being is
closely connected with such criteria as “self-esteem”, “self-determination”, “self-
respect”, a lot of researchers speak about that (Allport, 2020; Erikson, 2013;
Jahoda, 2013; Maslow, 2019 and others). Carol. Ryff generalized the data of the
theories and defined six main components of psychological well-being. They are:
Autonomy, Environmental Mastery, Personal Growth, Positive Relations with
Others, Purpose in Life, Self-acceptance. Carol. Ryff considers these components
be connected with different structural elements of positive personal functioning
(Ryff, 1997; Ryff, 2019).

Rail Shamionov in his studies uses the term “subjective well-being” defining
personal attitude to one’s own personality, to process of life which gives the sense
of satisfaction (Shamionov, 2002). People evaluate their life according to
cognitive and affectional explanations: whether your reality is close to what you
consider ideal life. Non-satisfaction appears when there is a sense of gap between
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reality and ideal or when a person starts comparing himself to other people. Affect
Is an emotional site which can express both positive and negative feelings.

According to llona Boniwell subjective well-being is the most important part
of person’s predominant mood. System of one’s attitudes is developed on the
basis of beliefs setting the personal system of coordination which includes the
most important events. This system includes inner and outer factors which are
dynamic in time and form the wholeness of person’s similar and different features
(Boniwell, 2009). Ilona Boniwell offers the following formular:

Subjective well-being = life satisfaction + affect.

According to Rail Shamionov the factors of social well-being as a part of
psychological one is social dependence, personal characteristics, assurance in life,
emotional state, social comfort, satisfaction with labor, values of future. They can
change while aging. Religious component is a spiritual well-being: sense of
belonging to spiritual culture, possibility to join the richness of spiritual culture,
sense of life purpose, having faith (in God, in oneself, in luck etc.) (Shamionov,
2002). Faith has to do with spiritual well-being. Physical component is also
important in well-being, it has to do with body-wellness. The state of health can
be measured according to complex of parameters: clinical, physiological, social,
geographical and others (Kulikov, 2000).

The scientific interest to religious part of personality is growing. There are
lots of difficulties in research of religiosity as there is no definite approach to the
terminology and methods which can show the objective picture of this
phenomena. Valentin Rybin in his researches considers religion in social,
historian, social and cultural aspects. According to his point of view religion
includes the following:

1) religious thinking as personal, inner attitude to faith, eternal life,

relations with God, etc.;

2) religious ceremonies as external appearance of religiosity (prayer,

reading scriptures, fasting, attending church etc. ;

3) religious institutions including structures in charge providing

worldview including morality, divinity, religious subordination etc.

In our research we use the questionnaire which contains these factors to
determine the level of religiosity.

The role of religiosity in the process of decision making and absorbing the
reality and self-concept is described in the works by Nadezhda Telepova and
Mikhail Telepov. The authors describe the factors which lead people cross the
line between religiosity and religious addiction and cross-cultural features
connected with religiosity manifestation (Telepova, 2010; Telepova, 2019).

Victor Frankl in his works describes psychotherapy function of religion and
religiosity. He says about compensatory and comforting mechanisms of religion
(Frankl, 2018).
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Dmitry Melechov in his researches stresses the fact that religiosity helps the
person compensate his dependance on natural and social catastrophic events, get
free from the sense of helplessness, offence and fear of death (Melechov, 2011).

Age is a factor that influences psychological well-being. Carol Ryff in her
researches of psychological well-being says about specific features of world
perception and self-perception by people of different ages (Ryff & Heidrich,
1997; Ryff, 2019).

Eric Ericson speaks about psychological features connected with age: world
perception, choice, character development (Ericson, 2013).

Hypothesis of our research is that there is a dynamic of correlation
associations while aging and there is strong positive association between
psychological well-being and religiosity manifestation at second part on middle
age and old age.

Method

We conducted our research on the basis of Samara Methodist Church in
2018-2020. The sample includes 85 people, among them 22 participants at the age
of 20-24(early adulthood), 20 participants at the age of 25-50(first part of middle
age), 21 participants at the age of 51-64(second part of middle age, preretirement
period), 18 participants at the age of 65-85 (old age). All participants (male and
female) were members of the same religious institution, which made the sample
homogeneous according to this aspect. We studied their level of religious
manifestation on the aspects of religious thinking and religious ceremonies in
connection with their psychological well-being. Participants at the age of 20-24
were all single, at the age of 25-64 — married. Participants at the old age are
married and widowed. We asked the people of the church to help us in our
research and offered them a questionnaire and “Psychological well-being scales
by Carol Ryff”. Young people preferred to do it in online regime, people at
average and old ages preferred offline meetings after Sunday service.

We conducted our research in the period August 2018 - October 2020.

Carol Ryff’s test includes six subscales, they are: Autonomy (“Even if my
opinion is contrary to general consensus | have confidence in it”); Environmental
Mastery (“I usually feel in charge of my life situation); Personal Growth (“I open
to knew experiences and new challenges”); Positive Relations With Others (“I am
considered to be open and giving person , ready to share my time with people”);
Purpose In Life (“I am not the one who wanders aimlessly through life”); Self-
acceptance (“I am pleased how things have turned out in my life”) (Ryff, 2019).
We used «Ryff's scales of psychological well-being» which was adapted in 2005
by Tatiana Shevelenkova (Shevelenkova & Fesenko, 2005) where four more
subscales are taken into consideration: Affect Balance (subscribes general
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emotional evaluation of oneself and one’s life); Sense of Life (shows the
obsession of this sense); Person as Open System (shows ability to percept and
integrate all the aspect of human being: positive and negative); Autonomy (ability
to have balance between social and personal interests).

To determine level of manifestation of religiosity we used authors’
questionnaire which reveals aspects of participants’ religious thinking and
religious ceremonies on the following issues: regularity of reading Holy
Scriptures, prayers and fasting; wearing religious clothes or special religious
attributes, attitude to religious holidays and traditions, level of knowledge of
confession’s dogma’s, intention of raising children in definite religious tradition,
religious leaders’ authority acceptance.

Spearman's correlation coefficient helped us to find correlation between
level of religiosity and psychological well-being of test subjects.

Results

In the first group (age of 20-24, period of early adulthood); we got the
following results: general index of correlation between psychological well-being
and level of religiosity manifestation is not statistically significant which means
that there is no association between these categories.

But the research revealed a statistically significant reverse correlations
between Level of religiosity and Environmental Mastering (rs= -.587, p< .01),
Level of religiosity and Purpose in Life (rs = - .603, p< .01). Critical value of
Spearman’s criteria according to the sample is rs= .508 (p<.01)

In the second group (age of 25-50, first part of middle age) general index of
correlation between psychological well-being and level of religiosity
manifestation is not statistically significant in this group either.

What about scales of psychological well-being the results are different: there
Is statistically strong positive correlation between Level of Religiosity and Sense
of Life (rs = .592, p<.01); a statistically significant reverse correlations between
Level of religiosity and Personal Growth (rs = .597, p< .01), Level of religiosity
and Affect Balance (rs = -.614, p<.01).

In the third group (age of 51-64, second part of middle age, so-called pre-
retirement age) general index of correlation between psychological well-being
and level of religiosity manifestation is statistically significant; there is a
statistically positive association between these categories (rs = .578, p<.01).

Data in well-being scales: there is statistically strong positive correlation
between Level of Religiosity and Personal Growth (rs = .564, p< .01), Sense of
Life (rs = .612, p< .01), Positive Relations (rs = .597, p< .01), Purpose in Life
(rs = .572, p< .01); there is a statistically significant reverse correlations between
Level of religiosity and Autonomy (rs = -.530, p<.01).
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In the fourth group (age 65-85, old age) the coefficients in all the subscales
are statistically significant; general index of correlation between psychological
well-being and level of religiosity manifestation is statistically significant; there
Is a statistically positive association between these categories (rs = .710, p<.01).

There is a statistically significant, positive strong association between Level
of religiosity and Positive Relations (rs = .607, p<.01), Environmental Mastering
(rs =.690, p<.01), Personal Growth (rs = .672, p<.01), Purpose in Life (rs = .754,
p<.01), Self-acceptance (rs = .610, p<.01), Sense of Life (r; = .682, p<.01); there
Is a statistically significant, reverse association between Level of religiosity and
Autonomy (rs = -.610, p<.01), Affect Balance (rs = -.622, p<.01), Person as Open
System (rs = -.710, p<.01).

In Table 1 we show data revealed in our research on correlation between
scales of psychological well-being and level of religiosity manifestation at
different ages.

Table 1 Spearman Correlations Among Scales of Psychological Well-being and Level of
Religiosity Manifestation at Different Ages

20-25 (early | 25-50 (first part | 51-64 (second part 65-85
adulthood) of middle age) of middle age) (old age)
Positive Relations 409 498 .597** 607"
Autonomy -.204 -.309 -.530* -.610"
Environmental -.587* 103 409 690"
Mastering
Personal Growth 376 597 .564* 672"
Purpose in Life -.603* .300 572* 754"
Self-acceptance -.203 .309 467 610"
Affect Balance .389 -.614* -.524* -.622"
Sense of Life 287 592" 612 682"
Person as Open 198 -.315 -.432 -.710*
System
General Index of .356 478 578* 710
Psychological
well-being

Note. * correlation is significant at the .05 level, ** correlation is significant at the .01 level
Discussion and Conclusions

Analyzing the dynamics of the correlation between level of religiosity
manifestation and psychological well-being we revealed that while aging there
are quite different correlation data. There is no statistically significant correlation
between Psychological well-being and level of religiosity manifestation at the
ages of early adulthood and first part of middle age, but in the groups of
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participants of second part of the middle age and old age there is strong positive
correlation. While analyzing the dynamics of data in association between
psychological well-being scales and level of religious manifestation we see the
qualitative changes.

At the age of early adulthood, the obedience to parents and people with social
status is cultivated in more religious families. On the one hand young people at
this age are usually dependent on their parents, their well-being depends more on
their family than on their religiosity and religious manifestation. On the the other
hand this is the age of adulthood and dependence on parental religiosity prevents
young people from mastering their life and goal-setting process.

At the age of 25- 50 (first part of middle age) personal and professional life
of people is developing and reaches a definite level; dependence on the older
generation loses its position including religiosity; religion is becoming more
personal attribute at this age. There is no statistically significant association
between Psychological well-being and level of religiosity manifestation at this
age. This is time of active life and perspectives, level of religiosity doesn’t
influence the personal items such as building family, developing children, doing
career. But such scales as personal growth, affect balance and sense of life are
more revealed in life of people whose life is connected with religious institution
and demands some religious manifestation among those who are involved in
developing children (Sunday schools), care for parents (church ministries),
meaningful activity (volunteering).

In the groups of participants of second part of the middle age and old age
there is strong positive significant association between Psychological well-being
and level of religiosity manifestation. At this age periods any person realizes very
definitely the reality of death and end of existence. Religion has
psychotherapeutic effect; it defeats fear of death and helps psychological well-
being. As professor Boris Bratus' says, “Death is Trump card of any religion”.
Faith and religion give sense to life in all spheres of human being (Bratus', 2009).
All scales of psychological well-being show the association with level of
religiosity manifestation.

The data of our research can be used by psychologists, social workers,
teachers and religious leaders in their practice, because understanding of
religiosity influencing different aspect of life in the process of aging is crucial.
There are lots of dogmas of religiosity connected with personal preferences and
life priorities, but these dogmas have a lot to do with age. Psychological well-
being is a very important factor which should be taken into consideration in any
practice connected with enhancing of life quality as well as correlation with
religiosity. Our research can be input into gerontology which is rapidly
developing nowadays. Therapeutic function of religion has been proclaimed for a
long time by many researchers: Dmitry Melechov, Boris Bratus', Victor Frankl.
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This function is becoming more crucial while aging (Bratus', 2009; Melechov,
2011; Frankl, 2018).
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NEIROTISMS UN NEGATIVA RELIGISKA
PROBLEMU PARVARESANA
DIEVA TELS UN RELIGIOZITATE KA SAISTIBU
MEDIEJOSIE UN MODEREJOSIE FAKTORI

Neuroticism and Negative Religious Coping:
The Mediating and Moderating Roles of
Religiosity and the Image of God

Ingrida Trups-Kalne
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Rigas Stradina universitate, Latvija
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Rigas Stradina universitate, Latvija
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Laterana Pontifikalas universitates filiale Rigas Augstakais religijas zinatnu institats, Latvija

Abstract. Several studies have found correlations between neuroticism as one of personality
traits and used negative religious coping strategies in difficult life situations, which in turn
has a negative impact on physical and mental health outcomes. Therefore, it is important to
explore the explanatory factors for the association between neuroticism and negative
religious coping. This study aims at investigating whether there is a mediator effect of the
image of God and a moderator effect of religiosity on the relation between neuroticism and
the use of negative religious coping strategies. The group of respondents consisted of 336
Latvian-speaking Roman Catholic adults aged 18 to 86 (M = 44.42; SD = 12.90, 74.9 %
women). The data was collected by an online survey with the following instruments: the Brief
RCOPE, the God Image Scale, the Latvian Personality Inventory LPAv-3, the Centrality of
Religiosity Scale CRS-5 and the Socio-demographic Inventory. The results of this study
revealed that the image of God has a partial mediating effect on the relation between
neuroticism and negative religious coping. The study also indicated that religiosity is a
moderator in relationship between neuroticism and negative religious coping — the higher the
degree of religiosity the closer the relation between neuroticism and negative religious
coping. The outcomes of the study can be used as basis for religious interventions in
psychotherapy, as well as health-care consulting and pastoral counselling aimed at reducing
the negative impact of negative religious coping on physical and psychological health.

Keywords: image of God, negative religious coping, neuroticism, religiosity.
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levads
Introduction

Religiskajai problému parvarésanai, kas ir ar sakralo jomu saistiti stresa un
kritisku dzives situaciju parvaréSanas panémieni, kas palidz pielagoties dazadam
kritiskam dzives situaciyjam, piemit unikals pienesums veselibas un
psihologiskas labklajibas prognozéSana paraléli nereligiskam problému
parvaréSanas metodém.

Pasaulé un Latvija veiktajos pétijumos (Ano & Vasconelles, 2013; Exline,
2013; Lietaviete, 2016; Pargament, Feuille, & Burdzy, 2011) ir atklats, ka
negativa religiska problému parvaréSana (negative religious coping) jeb
religiskas/garigas cinas (religious struggle) ir saistitas ar sliktakiem veselibas un
psihologiskas labklajibas raditajiem, tai skaita ar dazadiem psihiskiem
trauc€jumiem — paaugstinatu stresa limeni, depresiju, trauksmi, somatizaciju,
agresiju, tendenci uz atkaribam, suicida risku u. C.

P&tot personibas faktorus, kas saistiti ar negativo problému parvaréSanu
Latvijas katolu izlas€, ka vadoSais faktors izvirzijas neirotisms ka personibas
ieztime (Trups-Kalne, Perepjolkina un Lietaviete, 2020). Tad€l turpmakajos
pétijumos biitu nepiecieSams pieversties neirotisma un negativas religiskas
problému parvaréSanas saistibas mehanismu izskaidroSanai. Dota peétijuma
mérkis ir izpétit, ka neirotisma saistibu ar negativo religisko problému
parvaréSanu ietekm& Dieva t€ls un vispargja religiozitate. Lai to noskaidrotu,
tiek izvirziti $adi petijuma jautajumi:

1. Vai Dieva t€ls medi€ neirotisma saistibu ar negativo religisko

problému parvaréSanu?

2. Vai religiozitate moderé neirotisma saistibu ar negativo religisko

problému parvaréSanu?

Literaturas apskats
Literature Review

Religiskas parvaréSanas stratégijas var iedalit divas grupas: pozitivaja un
negativaja. Pozitiva religiska problému parvaréSana ietver aktivu religisku
atdoSanos, situacijas labveéligu religisku noveért§jumu, garigas saiknes izjiitu
(Pargament, Smith, Koenig, & Perez 1998). Savukart, negativo religisko
problému parvaréSanu raksturo gariga spriedze, saspiléjums un cinas ar sevi,
citiem un dievisko. Ta atspogulo neapmierinatibu ar savam attiecibam ar
Dievu/Augstako speku, religiskas kopienas parstavju atticksmi pret individu,
stresora interpretaciju ka Dieva sodu, launo garigo spéku uzbrukumu, ka ari
centienus cinities tikai pasa spékiem, nepalaujoties uz Dievu (Pargament
Koenig, & Perez, 2000; Pargament et al., 2011).
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P&tot personibas faktorus, kas saistiti ar religisko problému parvarésanu,
tika konstatéts, ka religiska problému parvarésana korelé ar dazadam personibas
individualtipologiskam iezimém — piesaistes stilu (Ano & Pargament, 2003;
Schottenbauer, Rodriguez, Glass, & Arnkoff, 2006; Wood, Worthington, Exline,
Yali, Aten, & McMinn, 2010), pozitivo vai negativo afektivitati (Van Dyke,
Glenwick, Cecero, & Kim, 2009), personibas trauc&jumiem (Hall & Edwards,
2002). Longitudinala pétijuma (Grubbs, Wilt, Strauner, Exline, Pargament,
2016) tika konstatéts, ka negativo religisko problému parvaréSanu jeb garigas
cinas gan Skersgriezuma, gan garengriezuma prognoze tadi personibas faktori ka
zems vispar€jais pasvertSjums (Self-esteem), augsts prasigums un zems
lidzjitibas Itmenis pret sevi (Self-compassion), ka arl paaugstinata savu
psihologisko tiesibu (psychological entitlement) izjtta.

Attieciba uz personibas iezimju saistibu ar negativo religisko problému
parvaréSanu vairakos pétijumos (Grubbs et al., 2016; Wilt, Grubbs,
Pargament, & Exline 2017) tika konstatéts, ka augsti neirotisma raditaji un zemi
labveliguma raditaji prognozé negativo religisko problému parvarésanu.
Savukart, studentu izlasé (Ano & Pargament, 2013) neirotismam, salidzinot ar
citiem faktoriem, bija vislielaka prognostiska ietekme attieciba uz negativo
religiskas parvarésanas stilu un ar to saistitam garigajam cipam.

Neirotisms, ko raksturo tieksme uz negativiem emocionalajiem stavokliem,
emocionala nestabilitate (John & Srivastava, 1999), griitibas atrast jégu vai
mérki dzivé (Ciarrocchi & Brelsford, 2009), korelé arT ar dusmam uz Dievu
(Grubbs et al., 2013; Wood et al.,, 2010), negativaku attieccibu ar Dievu
vertgjumu (Werdel, Dy-Liacco, Ciarrocchi, Wicks, & Breslford, 2014),
negativaku Dieva t€lu, dusmam un neapmierinatibu attieciba pret Dievu (Braam,
Mooi, Jonker, van Tilburg, & Deeg, 2008; Chatraii & Karimian, 2017).

P&tfjumu rezultati lauj secinat, ka religisko problému parvaréSanu un tas
ietekmes intensitati uz psihologiskas adaptacijas raditajiem prognozé individa
religiozitate (Krause, Ellison, & Woulff, 1998; Pargament, Tarakeshwar,
Ellison, & Wulff, 2001). Soha (Socha, 2009) religiozitati definé ka subjektivu,
individualu religisko pieredzi un attiecksmi pret transcendentalo Biitni, sakralo
sféru, kas veidojas ka emocionalo, kognitivo un uzvedibas elementu kopums
situacija, kad cilveéks apzinas pardabiskas sferas eksistenci un tas iedarbibu
cilvéka dzive. Religiozitate raksturo veidu, ka cilvéks izpauz ticibu, piederibu
noteiktai religijai un ka religiska parlieciba ietekmé cilvéka psihiskos procesus
un uzvedibu.

Saroglou (Saroglou, 2002) metanalitiska p&tijuma par personibas iezimju
saistibu ar religiozitati, secinaja, ka augsti neirotisma raditaji ir saistiti ar argjo
religiozitati (extrinsic religiosity), kas saskana ar Olporta un Rosa pétijumiem
(Allport & Ross, 1967) ir argji motivéta religiska parlieciba un uzvediba,
galvenokart sociala prestiza, savstarp€jo attiecibu, droSibas un iepriecinajuma
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del, kurai ir raksturiga instrumentala un egoistiska atticksme pret religiju.
Savukart, neirotismam pretéja 1pasSiba — emocionala stabilitate (Saroglou,
2002) — saistita ar atveértu, meklI€josu un nobriedusu religiozitati, kuras pamats ir
ieksgja (intrinsic) religiozitate un mekl&josa religiozitate (quest religiosity)
(Batson, 1976), ko raksturo cilveéka brivi izvEleta dzili ieks€ja religiska
parlieciba, kas izpauzas godiga attieksmé pret eksistencialiem jautajumiem visa
to sarezgitiba, nesniedzot skaidras vai standarta atbildes.

Viens no biezak pétijumos minétajiem religiskajiem faktoriem, kas
prognozeé psihologiskas adaptacijas griitibas, ir negativs Dieva t€ls (Ano &
Pargament, 2013). Psihoanalitike Anna Marija Rizuto (Rizzuto, 1979) Dieva
telu ir apliikojusi ka Ipasu parejas objektu, kura veidoSanas procesa svariga loma
ir individa attiecibam ar primarajiem objektiem, pasa individualpsihologiskajam
IpasSibam un apkartgjas vides ietekmei. Dieva téls nepaliek konstants — tas biezi
vien tiek transforméts dzives krizu periodos atbilstoSi psihologiskas attistibas,
intelektuala un morala brieduma pakapei, ka ari saskana ar vajadzibu péc
psihologiska lidzsvara saglabasanas.

Petijumi ir atklajusi, ka negativs Dieva tels korelé ar dazadiem personibu
raksturojoSiem konstruktiem (Eurelings-Bontekoe, Van Steeg, & Verschuur
2005), pieméram, zemu pasvertejumu un pascienu (Benson & Spilka, 1973),
zemaku individa psihologisko adaptaciju (Tisdale, Key, Edwards, Brokaw,
Kemperman, Cloud, Townsend, & Okamoto 1997) un nedrosu religisko piesaisti
(Kirkpatrick & Shaver, 1992; Zarzycka, 2019).

NedroSais piesaistes stils attieciba uz Dievu ir statistiski nozimigi saistits ar
negativam religiskas problému parvarésanas stratégijam (Belavich & Pargament,
2002). Individa piesaistes stils, kas izveidojies pirmaja dzives gada, izjtot
apriipes personas (vecaku) atticksmi pret sevi, prognozé religiskas problemu
parvaréSanas strat€giju, savukart, ta nosaka psihologiskas adaptacijas rezultatus.
Zazickas pétijuma (Zarzycka, 2019), kura tika analizéta piesaistes stila saistiba
ar garigajam cinam, atsveSinata un naidiga Dieva t€ls bija ka mediators starp
nedroSo piesaisti un garigajam cinam, t.i., negativo religisko problému
parvaréSanu.

Vairakos pétfjumos tika atklata saistiba starp Dieva t€lu un stresa
parvaréSanas stilu. Piem€ram, b&rnu ar pasam vajadzibam vecaku izlasé
(Newton & Mclintosh, 2010) pozitivaks Dieva tels bija saistits ar efektivakiem
stresa parvar€Sanas panémieniem, ka ari individi ar pozitivaku Dieva t€lu
situacijas verteja ka vairak pozitivas. Dieva t€la un religiskas problému
parvaréianas saistiba tika konstatéta Sreiberes (Schreiber, 2011) pétijuma, kura
Dieva te€ls tika skatits caur divu dimensiju (ieinteres€tiba un dusmas) prizmu
(Bader, Dogherty, Froese, Johnson, Mencken, Park, & Stark, 2006). Icintereséta
Dieva tels bija saistits ar pozitivam religiskas problému parvaré$anas
strat€gijam, augstaku psihologisko labklajibu, zemaku trauksmi un bailém no

192



SOCIETY. INTEGRATION. EDUCATION
Proceedings of the International Scientific Conference. Volume VII, May 28"-29", 2021. 189-204

recidiva. Turpretim auksta un neieintereséta Dieva tels bija saistits ar negativo
religisko problému parvaréSanu. Ari musulmanu izlasé (Abu-Raiya, Exline,
Pargament, & Agbaria, 2015) pozitivs Dieva t€ls un fundamentalisms bija
saistits ar zemakiem garigo cinu/negativas religiskas problému parvaréSanas
raditajiem, bet universalisms — ar augstakiem garigo cinu raditajiem.

Balstoties uz pozitivas un negativas religiskas problému parvaréSanas
konstruktu definicijam, ka ar uz petijumiem, kuros tika atklats, ka Dieva t€ls ir
saistits ar adaptacijas spéjam (Tisdale et al., 1997), stresa parvaréSanas stilu
(Newton & Mclintosh, 2010) un piesaistes stilu (Kirkpatrick & Shaver, 1992;
Zarzycka, 2019), krizes kognitivo novértejumu (Ludane, 2006), varam secinat,
ka auksta, sodosa, neiejltiga Dieva t€ls ir saistits ar negativo religisko problemu
parvaréSanu.

Savukart, neirotisms un neirotismu raksturojosas iezimes — depresivitate,
trauksmainiba, negativa emocionalitate — korel€ ar negativu Dieva telu (Braam,
et al., 2008). Tadgjadi varam prognozet, ka Dieva téls varétu mediét neirotisma
saistibu ar negativo religisko problému parvarésanu.

Pretrunigi dati ir par religiozitati ka religiskas problému parvaréSanas un
psihologiskas veselibas un labklajibas saistibas moderatoru. Ir p&tijumi, kuros
religiozitate ir ka “buferis” starp negativo religisko problému parvaréSanu un
psihiskas veselibas raditajiem (Wilt, Grubbs, Exline, & Pargament, 2016), t. i.,
samazina negativas religiskas problému parvaréSanas saistibas cieSumu ar
negativam sekam psihiskaja veseliba. Savukart, citu p&tijumu rezultati liecina,
ka religiozitate saasina garigas cinas (Wilt, Evans, Pargament, Exline,
Fletcher, & Teng, 2019). Ateistu izlasé veiktie pé&tijumi (Sedlar, Stauner,
Pargament, Exline, Grubbs, & Bradley, 2018) liecina, ka arT vini piedzivo garigo
cinu fenomenu, kas dazos aspektos ir mazak izteikts neka tiem, kas tic Dievam,
taCu arl viniem tas ir saistits ar zemakiem psihiskas veselibas raditajiem
(depresiju un trauksmi).

Ta ka religiozitatei ir neskaidra loma attieciba pret religiskas probléemu
parvarésanas saistibu ar psihisko veselibu, biitu verts parbaudit, kada ir tas loma
neirotisma saistiba ar negativo religisko problému parvaréSanu.

Metodologija
Methodology

Pétijuma dalibnieki

Petijuma piedalijas 336 latvieSu valoda rundjosi Latvijas Romas katolu
Baznicai piedero$i pieauguSie no cetram Romas katolu Baznicas Latvija
diecézem — Rigas, R€zeknes-Aglonas, Jelgavas un Liepajas diec€zes — vecuma
no 18 Iidz 86 gadiem (M = 44.42, SD = 12.90), 74.9% sievietes.
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Instrumentarijs

e Religiskas problemu parvaré$anas aptaujas RCOPE 1sa versija (brief
RCOPE, Pargament, Feuille & Burdzy, 2011), adaptéta latvieSu valoda
dota pétljuma ietvaros. Aptauju veido divas skalas, katra no tam 7
apgalvojumi, kas meéra, cik biezi sarezgitas dzives situacijas individs
izmanto pozitivo (o =.82) un negativo (o =.80) religisko problému
parvaréSanu.

e Dieva tcla skala (God Image Scale — GIS, Lawrence, 1997, latvieSu valoda
adaptejusi M. Ludane, 2006). Skalu veido 72 panti, kas méra seSus Dieva
tela aspektus — klatbiitni (a =.86), izaicinagjumu (o =.61), pienemsSanu
(e =0,80), labvelibu (o =.78), ietekmi (o =.78) un providenci (o =.69).
Petijuma tiek lietots tikai skalas kopigais raditajs.

e Latvijas Personibas aptauja LPAv-3 (Perepjolkina, 2014) — tika izmantota,
lai m&ritu neirotismu ka personibas iezimi (o = .89).

e Religijas centralitates skala (CRS-5, Huber & Huber, 2012). Adaptacija
skalas piecu pantu versijai notika dotd pétijuma ietvaros. Skala méra
individa vispargjo religiozitati — interesi par religiskiem jautajumiem,
religisko pieredzi, lig$anas un dievkalpojumu apmekléSanas biezumu.
Skalas pantu iek§€jas saskanotibas raditajs ir o = .71.

e Sociali demografisko datu aptauja — vecums, dzivesvieta, religiska
piederiba, dieceze.

Procediira
Peétijuma dati tika ievakti, izmantojot elektronisko aptauju izstrades riku

Google Veidlapas, laika posma no 2019. gada 4. janvara lidz 28. februarim.

PiedaliSanas pétijjuma bija brivpratiga un anonima, un aptauju aizpildiSana

notika bez aizpildiSanas laika kontroles. Aizpildot aptauju Iidz galam, p&tijuma

dalibnieks apstiprinaja savu dalibu pétijuma.

Datu apstrades un analizes metodes

Datu analizé tika izmantota apraksto$as statistikas raditaju noteikSana,
skalas pantu iekS€jas saskanotibas noteikSana, Spirmena korelaciju koeficients,
mediacijas modela un moderacijas modela parbaude, pamatojoties uz Barona un

Kenija (Baron & Kenny, 1986) pieeju.

Pétijuma rezultati
Results

Pirms mediacijas un moderacijas analizes veikSanas, lai parbauditu mainigo
savstarp&jas sakaribas, tika veikta korelaciju analize. Nemot véra to, ka ne visu
mainigo empiriskais sadalijums veidoja normalo sadalijumu, korelacijas analizes
veikSanai tika izmantots Spirmena rangu korelacijas koeficients.
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1. tabula. Mainigo savstarpéjas korelacijas
Table 1 Intercorrelation Matrix

Negativa religiska

" - . Religiozitate Dieva téls
problemu parvarésana
Neirotisms 40" -177 32"
Negativa religiska -177 -.38"
problému parvaréesana
Religiozitate 53"

Piezime. **p < .01.

Lai atbild&tu uz pirmo pétijuma jautajumu (Vai Dieva téls medié neirotisma
saistibu ar negativo religisko problemu parvaresanu?), tika veikta mediacijas
analize, balstoties uz Barona un Kenija (Baron & Kenny, 1986) pieeju. Ka
mediatora mainigais tika izvEéléts Dieva tels, jo Dieva t€lam ir statistiski
nozimiga saistiba gan ar neirotismu, gan negativo religisko problému
parvarésanu.

Vispirms aprékinati atseviski regresiju vienadojumi starp neatkarigo
mainigo — neirotismu — un atkarigo mainigo — negativo religisko problému
parvaréSanu (1. modelis). Péc tam aprékinats vienadojums, kura atkariga
mainigd prognoz&Sanai ka neatkarigos mainigos icklauj gan neirotismu, gan
Dieva telu (2. modelis).

Lai apstiprinatu mediatora efektu, neirotisma saistibu cieSumam ar
negativas religiskas problému parvarésanas raditaju 2. regresiju modeli jabut
vajakam neka 1. modeli. Statistiski nozimigas sakaribas trikums starp
neirotismu un negativo religisko problému parvaréSsanu raksturotu pilnu
mediatora efektu, savukart, sakaribas cieSuma mazinasanas, saglabajot to
statistiski nozimiga limeni, liecinatu par daléju mediatora efektu. Mediatora
efekta statistiska nozimiba noteikta ar Sobela kriteriju.

Dieva téls

- *k*k
B=.26 Negativa religiska
Neirotisms problemu
p=.37*** parvarésana

1. attéls. Mediacijas analizes rezultati
Figure 1 Results of Mediation Analysis
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legiitie mediacijas analizes rezultati (sk. 1. att€lu un 2. tabulu) liecina, ka
standartiz€tais regresijas analizes koeficients, kas raksturo neirotisma un
negativas religiskas problému parvaréSanas saistibas cieSumu, 1. modeli ir
B=.37, p<.001, savukart, 2. modeli tas ir kluvis mazaks — 3 = .25, p <.001.
Sobela kriterijs 4.97, p <.001 norada uz dota mediacijas modela statistisko
nozimibu. Tadgjadi varam secinat, ka Dieva tels dal€ji medi€ neirotisma saistibu
ar negativo religisko problému parvarésanu.

2. tabula. Regresiju analizes rezultati medidcijas modela parbaude
(atkarigais mainigais — negativa religiska problemu parvarésana)
Table 2 Results of Regression Analysis in Testing the Mediation Model
(dependent variable — negative religious coping)

Mainigie lielumi B SEB S t R?
Konstante 6.23 .65 - 9.60*** 13%**
Neirotisms 10 .01 37 7.15%** -
Konstante 22.26 2.26 - 9.85%** 29%**
Neirotisms .07 01 .25 4. 79%** -
Dieva téls -.06 .01 -40 -7.59*** -

Piezime. ***p < 0,001.

Lai atbildetu uz otro pétijuma jautdjumu (Vai religiozitate moderé
neirotisma saistibu ar negativo religisko problemu parvarésanas stilu?), tika
veikta moderatora efekta parbaude, pamatojoties uz Barona un Kenija (Baron &
Kenny, 1986) pieeju. Moderacijas analize tiek izmantota, lai noteiktu, vai
saistiba starp diviem mainigajiem (saistibas cieSums un/vai virziba) ir atkariga
no tre$a mainiga. Dotaja gadijuma tika parbaudits, vai neirotisma un negativas
religiskas problému parvaréSanas saistibas cieSumu ietekmé religiozitate. Ka
moderatora mainigais tika izv€léta religiozitate, jo moderacijas analizes
nosacijums atbilstos$i Barona un Kenija (Baron & Kenny, 1986) pieejai ir tads,
ka moderatora mainigajam nevajadzetu korelét ar neatkarigo un ari ar atkarigo
mainigo. Religiozitate dalgji atbilst Siem nosacijumiem: ta vaji korele ar
neatkarigo mainigo — neirotismu — un ar atkarigo mainigo — negativo religisko
problému parvarésanu (sk. 1. tabulu).

Moderatora efekta parbaude notika, izmantojot multiplo regresiju analizes
standarta metodi (enter). Regresijas modeli, kura atkarigais mainigais bija
negativa religiska problému parvaréSana, tika izmantoti trs mainigie -
neirotisms (neatkarigais mainigais), religiozitate (moderators) un neirotisma un
religiozitates mainigo standartveértibu (z-vertibu) reizinajums jeb mijiedarbibas
mainigais. Ja neirotisma un religiozitates, un to reizinajumam (mijiedaribas
mainigajam) atbilstoSais regresijas koeficients ir statistiski nozimigs, tad
religiozitates moderatora efekts attieciba pret saistibu starp neirotismu un

196



SOCIETY. INTEGRATION. EDUCATION
Proceedings of the International Scientific Conference. Volume VII, May 28"-29", 2021. 189-204

negativo religisko problému parvaréSanu pastav. Ar iegitajiem moderacijas
analizes rezultatiem var iepazities 3 tabula.

Iegitie rezultati liecina, ka neirotisma un religiozitates, ka arT tas atsevisku
aspektu standartveértibu reizinajumam atbilstoSie jeb mijiedarbibas regresijas
koeficienti (B) ir statistiski nozimigi, kas lauj secinat, ka religiozitate un tas
aspekti religiska ideologija un religiska pieredze moderé neirotisma saistibu ar
negativo religisko problému parvaréSanu. Lai varStu interpretét iegiito
moderatora efektu, tika veikta regresijas koeficientu parbaude respondentu
grupas ar atSkirigu religiozitates pakapi, sadalot izlasi kvartileés atbilstosi
religiozitates raditajam.

3.tabula. Moderacijas analizes rezultati, parbaudot religiozitates moderatora efektu
neirotisma saistiba ar negativo religisko problemu parvaréSanu
(atkarigais mainigais — negativa religiska problemu parvarésana)
Table 3. Results of Moderation Analysis Examining the Moderation Effect of Religiosity
between Neuroticism and Negative Religious Coping
(dependent variable — negative religious coping)

Mainigie lielumi B SEB S t R? AR?
Konstante 8.86 1.76 -- 5.05%** 18 18***
Neirotisms .10 .01 37 7.24%** -- --
Religiozitate -12 .07 -.09 -1.74 - -
Neirotisms x Religiozitate 51 A7 15 2.92%** -- --

Piezime. ***p < 0,001.

Iegutie rezultati liecina, ka viscie$aka neirotisma un negativas religiskas
problému parvaréSanas saistiba ir v€rojama respondentu grupas ar augstiem
religiozitates raditajiem (4. kvartile R? =.21, 3. kvartile — R? = .20, savukart,
viszemakais raditajs ir 2. kvartilé — R? = .06, 1. kvartile R?=.14). Tas norada, ka
neirotisma un negativas religiskas problému parvaréSanas saistibas cieSums ir
atkarigs no religiozitates izteiktibas, — jo religiozaks ir individs, jo cieSaka ir
saistiba starp neirotismu un negativo religisko problému parvarésanu jeb
religiskajam/garigajam cinam.

Diskusija
Discussion

Neirotisma korelaciju ar negativo problému parvaréSanu (Ano &
Pargament, 2013; Trups-Kalne, Prepjolkina un Lietaviete, 2020) var skaidrot ar
neirotisma neiralo pamatu. Individiem, kuriem piemit augsti neirotisma raditaji,
limbiska sistéma izteikta ierosas procesa spéka d€] loti saasinati reagt uz
dazadiem ar€jiem un iekS€jiem stimuliem, tade] Siem cilvékiem loti viegli
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aktiviz€jas tie smadzenu apgabali, kas atbild par soda un draudu uztveri
(Perepjolkina, 2016). Tapéc individiem ar augstiem neirotisma raditajiem ir
tendence sarezgitas dzives situacijas interpretét ka draudus, Dieva sodu un Jauna
uzbrukumu, izjitot plasu negativu emocCiju gammu saistiba ar Skietamu
pamestibu no Dieva puses un religiskas kopienas loceklu atbalsta trikumu;
viniem ir raksturigs art negativaks Dieva téls.

Ta ka Dieva t€la uztveres raditajs statistiski nozimigi negativi korele ar
negativas religiskas problému parvaréSanas raditaju, individi, kas Dievu uztver
ka neatbalstoSu, naidigu un tadu, kas uzliek nepanesamus parbaudijumus, biezak
uz dzives problémam reagé religiski negativa veida. legltie rezultati atbilst citu
zinatnieku pétijumu rezultatiem (Abu-Raiya et al., 2015; Schreiber, 2011), kas
pozitivu Dieva t€lu saista ar zemaku garigo cinu jeb negativas religiskas
problému parvaréSanas izteiktibu. Tadgadi neirotisma saistibu ar negativo
religisko probléemu parvaréSanu liela méra izskaidro tas, ka individiem ar
augstiem neirotisma raditajiem ir raksturigs negativaks Dieva téls, t. 1., Dieva
telam ir mediatora efekts $aja saistiba.

Dotaja pétfjuma tika konstatéts, ka religiozitate moderg neirotisma saistibu
ar negativo religisko problému parvaréSanu — pieaugot religiozitates raditajam,
sakariba starp neirotismu un negativo religisko problému parvaréSanu klast
cieSaka. legttie rezultati saskan ar pé€tijumiem, kuros konstatéts, ka augstaka
religiozitates pakape ir saistita ar negativo religisko problému parvaréSanu vai
moder€ ar to saistitos psihiskos trauc€jumus.

Pieméram, pusaudzu izlase (Kézdy, Martos, Boland, & Horvath-Szabo,
2011) tiesi religiozakiem individiem pozitiva korelacija starp religiskam Saubam
un trauksmi/depresiju bija ciesaka. Arl militaro veteranu izlase (Wilt et al.,
2019) religiozitates pakape bija saistita ar augstaku garigo cinu izteiktibu.
Savukart, Elisona un kolégu (Ellison, Fang, Flannelly, & Steckler, 2013)
pétijuma religiskas identitates izteiktiba moderéja saistibu starp negativo
religisko problemu parvaré€Sanu un nelabvéligajam sekam — $aja pétfjuma
saistiba starp negativo religisko problému parvaréSanu un fiziskas un psihiskas
veselibas trauc&jumiem bija ciesaka.

Lai gan mingtie pétijumi tikai dal&ji saskan ar dota p&tijuma meérki, tie lauj
secinat, ka religiozitates intensitatei var bt arT negativa ietekme, ka ta var biit ne
tikai “buferis” (Wilt et al., 2016) pret garigajam cinam, bet arT garigas cinas
saasinoss faktors.

P&tijumos ir atklats, ka neirotisms ir saistits vairak ar argjo religiozitati,
Pargaments un kolégi (Pargament, Olsen, Reilly, Falgout, Ensing, & Van
Haitsma, 1992) norada, ka argja religiozitate ir pozitivi saistita ar tadiem
religiskas problému parvaréSanas aspektiem ka bailes par savu veselibu,
pasattistiba ka religiozitates merkis, orientacija uz labo darbu veikSanu, ka ari
negativi saistita ar izaugsmes iesp&jam. lesp&jams, vispargjas religiozitates
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mérfjums (CRS-5, Huber & Huber, 2012), kas tika lietots saja p&tijuma, pamata
lava konstatét religisko aktivitaSu un religiskas pieredzes biezumu, tapéc tas,
iesp&jams, vairak atspogulo argjas religiozitates saturu. Tadgjadi tieSi argja
religiozitate var bt ka neirotisma un negativas religiskas problému parvarésanas
saistibu saasinoSs faktors. Turpmakajos petijumos biitu nepiecieSams vairak
pieversties ieks€jas religiskas pieredzes saistibas ar religiskas problému
parvaréSanas stratégijam izpétei Latvijas izlasg.

Religiozitati ka neirotisma saistibas ar negativo religisko problému
parvarésanu modergjoso faktoru var€tu interpretét art saskana ar dazu garigas
teologijas autoru macibu. Pieméram, Svétais Ignacijs no Lojolas (Lojola,
2018/1547) un svetais Janis no Krusta (sk. Zimmerman, 1910) uzskata, ka
garigie parbaudijumi un krizes, kas var radit negativajai religiskajai problemu
parvaréSanai raksturigas izjitas (piemeram, cilveéks jitas Dieva un tuvako
cilvéku nesaprasts un atstats), piemeklé ne jau iesacejus garigaja dzive, bet
cilvékus, kas jau ilgaku laiku dzivo intensivu garigo dzivi. Un, ka rada dota
petijuma rezultati, seviski smagi Sos parbaudijumus var piedzivot religiozi
individi ar augstiem neirotisma raditajiem. Tadel Siem individiem ir it seviski
nepiecieSsams pastorals un psihologisks atbalsts.

Pamatojoties uz mediacijas analizes rezultatiem, garigi psihologiskajas
intervenc@s un atbalsta sniegSana ir japievers liela uzmaniba religioza individa
Dieva te€lam, tam, ka tas ir veidojies. Tadel, lai transform&tu negativo Dieva telu,
ir javeido drosSas terapeitiskas attiecibas, javeic religiski izglitojoss darbs un
jarada iesp&jas piedzivot religiski nozimigu pieredzi, veidojot ar Dievu
personisku dialogu un partnerattiecibas (Wilt, Stauner, Harriott, Exline, &
Pargament, 2018). Tad&l religiskajas kopienas ir jadoma par kvalificétam
atbalsta struktiiram, lai noveérstu neadaptivas religiskas problému parvarésanas
negativo ietekmi uz psihisko un fizisko veselibu.

P&tijuma ierobeZojumi saistas ar pétijuma izlasi, jo p&tijuma piedalijas tikai
Romas katolu Baznicai piederigie, tris ceturtdalas pé€tijuma dalibnieku bija
sievietes. P&tijuma tika izmantotas pasSvert€§juma aptaujas, kuras pétfjuma
dalibnieki subjektivi vért€ja savu pieredzi un atticksmes. Petijums bija
korelativs, tadel ta rezultati nelauj pilna mera spriest par mainigo c€lonu un seku
sakaribam.

Lai objektivi izvertétu religisko problému parvaré$anu, biitu nepiecieSama
kompleksa pieeja — intervijas, novérojumi u. ¢. metodes, ka ar1 garengriezuma
pétijuma organizacijas forma. Ta ka dotaja pé€tijuma tika apliikoti ar personibu
saistitic un religiskie faktori, turpmakajos pé&tijumos biitu japieversas religisko
problému parvaréSanu prognoze€joso socialo un situacionalo faktoru izpétei,
izlas€ ieklaujot arT citu konfesiju ticigos.
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Summary

Religious coping strategies, which are used for coping with stress and critical life
experiences and help adapting to various critical life experiences, uniquely supplement non-
religious coping strategies in predicting physical and psychological well-being. Studies reveal
that religious coping is related to physical and mental health during various life experiences,
such as sickness, loss, victimisation, events of war and violence (see Evans, Stanley, Barrera,
Exline, Pargament, & Teng, 2018; Pargament, 1997; Pargament, Smith, Koenig, & Perez,
1998).

Studies conducted globally (Ano & Vasconelles, 2013; Exline, 2013; Pargament,
Feuille, & Burdzy, 2011) and in Latvia (Lietaviete, 2016) reveal that negative religious
coping or religious/spiritual struggles are linked to more adverse physical and psychological
well-being factors, including various psychological disorders, such as increased level of
stress, depression, anxiety, somatisation, aggression, tendency to addiction, suicide, etc.

When assessing personality traits related to negative coping in the sample group of
Catholics in Latvia, neuroticism was identified as one of the traits that is most closely linked
to negative religious coping (Trups-Kalne, Perepjolkina and Lietaviete, 2020). Therefore,
probable mechanisms, as well as mediating and moderating factors, of this link should be
determined. The aim of this study is to assess the mediating and moderating effect of several
religious factors (general religiousness, image of God) on the link between neuroticism and
negative coping.

Method. The sample consisted of 336 Latvian-speaking Roman Catholic adults aged 18
to 86 (M = 44.42; SD = 12.90, 74.9% women). The data was collected in an online survey
with the following instruments: the Brief RCOPE (Pargament et al., 2011), the God Image
Scale (Lawrence, 1997), the Latvian Personality Inventory LPAv-3 (Perepjolkina & Renge,
2014), the Centrality of Religiosity Scale CRS-5 (Huber& Huber, 2012) and the Socio-
demographic Inventory.

Results. Analysis of mediation indicates that (Sobel criterion 4.97***, p<0.001) image
of God has a partial mediating effect on the link between neuroticism and negative religious
coping. That, in turn, allows concluding that to a certain extent neuroticism affects formation
of negative image of God, particularly in case of negative early experiences, because due to
more intense response to stimulation, the limbic system of individuals with high neuroticism
scores responds to diverse external and internal stimuli very intensely, as well as areas of
brain, which perceive punishment and threats, are very sensitive among such individuals.

Results of analysis of moderation show that religiousness moderates the link between
neuroticism and negative religious coping. The higher the degree of religiousness, the
stronger the link between neuroticism and religiousness, namely, the intensity of religiousness
of members of the sample group has a direct impact on their negative religious coping, which
means that emotionally sensitive individuals with active religious life are more likely to use
negative religious coping strategies when dealing with complicated life experiences.

Discussion. However, the limitations of the study are the omission of the social and
situational factors in the coping process. The findings are limited to a specific group of
Roman Catholics in Latvia (adults, internet users). The design of the study is correlative,
based on self-report questionnaires, thus it does not determine causal relationships between
the variables. The religious coping style significantly is affected by religious factors, such as
religiosity and God’s image. Therefore interventions, designed to overcome and prevent
negative outcomes of negative religious coping should be oriented towards the adaptive
modification of God’s image and restructuring of negative religious beliefs.
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There is a need to provide deeper religious, psychological and intellectual formation for
the experienced members of religious communities, rather than just newcomers, to prevent
negative religious coping strategies that are common in individuals that are highly religious
and emotionally sensitive.
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LATVIJAS IEDZIVOTAJU SOCIALO UN
PSTHOLOGISKO RADITAJU SAISTIBA AR
GRUTIBAM PIELAGOTIES ARKARTAS STAVOKLIM
COVID-19 PANDEMIJAS LAIKA

Relationship Between Social and Psychological Indicators and the
Difficulty to Adapt to the State of Emergency of the Latvian
Inhabitants During the COVID-19 Pandemic

Gatis Upesleja

Rigas Stradina Universitate, Latvija

Viktorija Perepjolkina

Rigas Stradina Universitate, Latvija

Abstract. The aim of this study is to investigate relationship between social and psychological
indicators and the difficulties to adapt to the state of emergency during the COVID-19
pandemic. Secondary data from the survey (N = 2608, men 39.8%, aged from 18 — 74) carried
out in July 2020, in the frame of the National research program (VPP-COVID-2020/1-0011)
was used in this study. Data of only some demographic questions (age, gender, education, place
of residence, family status, number of children, employment status, and changes in the
workload), 6 items as proxy measures of 6 personality traits (persistence, openness, hostility,
extraversion, pessimism, and rigidity), Resilience scale, Emotion Regulation Skills
Questionnaire (ERSQ-27) and Social Problem-Solving Inventory-Revised version (SPRP-S) as
well as answers on a criterion statement: “Overall it was very difficult for me to adapt to the
state of emergency”” were used. Results showed that it was more difficult to adapt to the state
of emergency for such demographic groups as females, persons lining in an urban area, and
for those, who have experience changes (in any direction) in their workload. Results of the
series of stepwise linear regression analysis showed that Negative problem orientation,
Avoidance style of social problem solving, Psychological resilience (negatively), Rigidity and
Extraversion are prognostic psychological factors of the difficulties to adapt to lockdown.
Based on the results of this study a more targeted recommendations and interventions to
enhance the psychological resilience and adaptability to the changes associated with the
COVID-19 crisis for the particular groups of the Latvian population could be developed.
Keywords: Adaption difficulties, COVID-19 lockdown, psychological resilience, state of
emergency.

© Rézeknes Tehnologiju akademija, 2021
https://doi.org/10.17770/sie2021vol7.6178



Upesleja & Perepjolkina, 2021. Latvijas iedzivotaju socialo un psihologisko raditaju saistiba ar
gritibam pielagoties arkartas stavoklim Covid-19 pandemijas laika

levads
Introduction

Korona virusa Covid-19 slimibas uzliesmojuma dgl, Pasaules Veselibas
organizacija (PVO), 2020.gada 30.janvari izsludinaja starptautisku arkartas
situaciju sabiedribas veselibas joma, jo §1 slimiba, par kuru pirmo reizi zinoja Kina
2019.gada decembri, turpina izplatities visos kontinentos nopietni ietekméjot
pasaules valstis palielinoties slimibas slogam (Dubey et al., 2020). Visa pasaulé
Covid-19 pandémija 2020.gada ir satricinajusi vairaku miljonu cilveku dzives. Si
pandémija ir ietekm&jusi iedzivotaju dzives dazados dzives aspektos. Tiek
uzskatits (Williams, Armitage, Tampe, & Dienes, 2020), ka sakara ar socialas
distanc€sanas un socialas izolacijas epidemiologiskajiem ierobezojumiem, kuri
tiek 1stenoti reaggjot uz Covid-19, tiek sagaidita sociala un psihologiska ietekme
uz sabiedribu, un tai japievers papildu uzmaniba. Pétijjuma (Arden & Chilcot,
2020) min, ka centieni kontrolét un samazinat Covid-19 izplatibu ir atkarigi no
cilvéku uzvedibas izmainam. Viena no p&tijumiem (Sundarasen et al., 2020) tiek
uzskatits, ka arkartas stavoklim jeb karantinai ir nepiecieSami aizsardzibas
pasakumi vai ierobezojumi (ka minéts CDC, 2020), bet ilgstosa karantina var radit
kait€jumu psihologiskajam stavoklim. Vairakos pétijumos ta tick uzskatita par
nelabveligu, kaitigu pieredzi, kas var izraisit nopietnu finansialu stresu darba
zaudésanas del (Reger et al., 2020); socialas gritibas, piem&ram, socialu
atstumtibu, kiberhuliganismu, alkohola nepareizu lietoSanu un atkaribu (Brooks
et al., 2020); un garigas veselibas problémas, pieméram, pasnavibas m&ginajumu
un depresiju (Brooks et al., 2020).

Lai ari Iidz $im publicétajos p&tijumos (Zvolensky et al., 2020; Marroquin,
Vine, & Morgan, 2020) ir apskatita cilvéku uzvediba Covid-19 pandémijas laika,
nav zinami pétijjumi, kur tiktu apskatiti Latvijas sabiedribas socialie un
psihologiskie raditaji par grutibam pielagoties arkartas stavoklim Covid-19
pandémijas laika.

S1 pétijuma mérkis ir izpétit Latvijas iedzivotaju socidlo un psihologisko
raditaju saistibu ar grutibam pielagoties arkartas stavoklim Covid-19 pandémijas
laika. P&tfjuma ietvaros tika izvirziti tris jautajumi: 1) Kadi ir individu, kuriem
bija griitibas pielagoties arkartas stavoklim, sociali demografiskie raksturojumi?
2) Kadi ir individu, kuriem bija griitibas pielagoties arkartas stavoklim,
psihologiskie raksturojumi? 3) Kada ir saistiba starp psihologiskiem raditajiem un
griitibam pielagoties arkartas stavoklim? P&tijuma tika izmantoti sekundarie dati.
Tika analizéti tadi socialie raksturojumi ka dzimums, vecums, dzivesvieta,
gimenes stavoklis, bérnu (Iidz 18 gadu vecumam) skaits gimen€, nodarbinatibas
statuss un izmainas veicama darba apjoma. Ka ari tika analiz&ti psihologiskie
raksturojumi, tadi ka psihologiska noturiba, socialo problému risinasanas
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prasmes, emociju regulacijas prasmes, neatlaidiba, atvértiba pieredzei, naidigums,
ekstraversija, pesimisms un rigiditate.

Metode
Method

Dalibnieki. Petijuma piedalijas 18 — 74 gadu veci (M = 46.7, SD = 13.9 gadi)
Latvijas iedzivotaji (viriesi 39.8%, sievietes 60.2%), randomiz&ta un nacionali
reprezentativa izlase (N = 2608), no kuriem 405 (15%) dalibnieki uzradija
griitibas pielagoties arkartas stavoklim.

Instrumentarijs un procediira. Datu analizei tika izmantoti sekundarie dati
no Valsts pétijumu programmas “Covid-19 epidémijas ietekme uz veselibas
apriipes sisttmu un sabiedribas veselibu Latvija; veselibas nozares gatavibas
nakotnes epidémijam stiprinasana” (projekta Nr. VPP-COVID-2020/1-0011)
apaksprojekta “Covid-19 epidémijas ietekme uz veselibas apriipes sisttmu un
sabiedribas veselibu Latvija” ietvaros. No visas datu mérka izlases tika izmantoti
sekojosi jautajumi socidlo raksturojumu noteikSanai: dzimums, vecums,
dzivesvieta (Riga/citur; lauku rajons/pilsétas), gimenes stavoklis, bérnu lidz 18
gadu vecumam skaits, nodarbinatibas statuss (nav mainijies, mainijies dal&ji —
darbs uz bridi apturéts, ir mainijies — zaud&ju darbu), veicama darba apjoms (5
punktu skala no 1 = ievérojami samazinajas Iidz 5 = ievérojami palielinajas).

Psihologisko raksturojumu noteikSanai tika izmantotas $adas aptaujas un
jautajumi:

1) Psihologiskas noturibas aptauja (Perepjolkina, Martinsone, b.g.), kura

ietver 7 apgalvojumus, kuri janoverté Likerta skala no 1 — nepiekritu
lidz 5 — piekritu, Kronbaha alfas raditajs 0,87.

2) Socialo problému risinasanas prasmju aptauja (Social Problem-Solving
Inventory — Revised version; SPRP-S, D’Zurilla & Nezu, 2007,
adaptaciju latviesu valoda veica Kolesnikova, 2007), kuru veido 25
apgalvojumi; aptauja ir piecas skalas (1. Pozitiva orientacija uz
problému; 2. Negativa orientacija uz problému; 3. Racionala problému
risinaSana; 4. Impulsivs/nevérigs problému risinasanas = stils;
5. Izvairigs problému risinasanas stils). Sis aptaujas apgalvojumi
janoverté 5-punktu Likerta skala, no 0 = “pavisam neraksturo mani”
lidz 4 = “|oti liela mera raksturo mani”. Kronbaha alfas raditaji svarstas
no .70 lidz .84.

3) Emociju regulacijas prasmju aptauja (Emotion Regulation Skills
Questionnaire; ERSQ-27, Berking & Znoj, 2008; adaptaciju latviesu
valoda veica Paica, Martinsone, 2019).
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4)  Pieci apgalvojumi, kuri tika izmantoti, ka noteikto personibas iezimju
indikatori: neatlaidiba (RS23. “Es esmu neatlaidigs savu mérku
sasniegsand”), atvertiba pieredzei (RS24. “Es esmu atvérts jaunai
pieredzei”), naidigums (RS25. “Parasti es esmu diezgan naidigi
noskanots pret citiem cilvekiem”), ekstraversija (RS26. “Esmu izteikti
sabiedrisks cilvéks, kuram ir griti izturét bez saskarsmes ar citiem
cilvekiem”), pesimisms (RS16. “Es domaju, ka nakotné mani negaida
nekas labs”), rigiditate (RS11. “Es ar grattham pielagojos
parmainam”). Visi Sie apgalvojumi bija janoverté Likerta skala no 1 —
“nepiekritu” [idz 5 — “piekritu”.

5) Lai noteiktu grutibas pielagoties arkartas stavoklim tika izmantots
apgalvojums: GR1. “Man kopuma bija loti griti pieldagoties Sai
situdcijai”, Kurs bija janovérté Likerta skala nol — “nepiekritu” lidz 5 —
“piekritu”.

Datu ievakSanu realizgja starptautiska tirgus, sabiedriskas domas un mediju
izpétes kompanija, 2020.gada jilija ménesi. Respondentiem uz e-pastu izsitija
individualu uzaicinajumu ar paroli un saiti uz aptaujas anketu interneta (latviesu
vai krievu valoda, péc respondenta izvéles). Respondents aizpildija anketu sev
veélama laika, bet ieverojot noteikto aptaujas ‘“‘slégSanas” datumu. Aizpilditas
anketas uzreiz tika saglabatas serveri. P&éc aptaujas “slegSanas” notika datu
apstrade un rezultatu analize.

Datu analize. Datu apstrades procesa tika izmantota SPSS 24. versija. Datu

analize tika izmantota aprakstosa statistika, HTkvadrata metode, Stjiidenta t-tests,
Pirsona korelacijas koeficients, un linearas regresijas analize.

Rezultati
Results

Visi pétijuma dalibnieki (N = 2608) tika sadaliti, balstoties Uz vinu atbildem
uz jautajumu par gritibam pielagoties arkartas stavoklim, no kuriem 405
(15,53%) dalibnieki uzradija, ka piekrit vai dalgji piekrit apgalvojumam “Man
kopuma bija loti griiti pieldgoties Sai situdcijai’”.

Pirmaja attéla ir atspoguloti rezultati par pétjjuma dalibnieku dzimuma
atSkiribam attieciba uz griittbam pielagoties arkartas stavoklim. Rezultati
uzradija, ka pastav statistiski nozimigas atSkiribas starp dzimumiem, Hi? = 26.73,
p < .001. Iegitie dati norada, ka sieviettm bija lielakas griitibas pielagoties
arkartas stavoklim neka viriesiem (sk. 1. att.).
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1. attéls. AtbilZu sadalijums uz jautajumu par griitibam pielagoties
arkartas stavoklim virieSu un saviesu grupa
Figure 1 Distribution of Answers to the Question about Diffuclties in Adapting to an
Emergency Situation in a Group of Men and Women

Rezultati uzradija, ka atbilzu sadalijjums uz jautajumu par grittbam
pielagoties arkartas stavoklim nav saistits ar aptaujato personu vecumu (piederibu
noteiktajai vecuma grupai, Hi? = 9.81, p =.08), gimenes stavokli (Hi?=2.24,
p =.14), bernu (Iidz 18 gadiem) skaitu gimene (Hi? = 5.91, p = .21), un ar to, vai
cilvéks dzivo Riga, vai kaut kur citur Latvija, Hi?= .02, p = .90. Tomer, iegiitie
rezultati uzradija, ka pastav statistiski nozimigas atSkiribas starp pilséta un lauku
regionos dzivojoso cilvéku atbildém (sk. 2.attela). Iegttic dati norada, ka
iedzivotaji, kuri dzivoja pilséta, nedaudz biezak noradija, ka viniem bija griitibas
pielagoties arkartas stavoklim, salidzinajuma ar iedzivotajiem, kuru dzivesvieta
atradas lauku regionos, H? = 4.11, p < .05.
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2. attels. AtbilZu sadaltjums uz jautajumu par griittbam pielagoties arkartas stavoklim
atkariba no dzivesvietas (pilséta/lauku regions)
Figure 2 Distribution of Answers to the Question about Diffuclties in Adapting to an
Emergency Situation Depending on the Place of Residence (urban / rural area)

209



Upesleja & Perepjolkina, 2021. Latvijas iedzivotaju socialo un psihologisko raditaju saistiba ar
gritibam pielagoties arkartas stavoklim Covid-19 pandemijas laika

TreSaja attéla ir atspoguloti rezultati par pétijuma dalibnieku atSkirtbam
atbild€s par griittbam pielagoties arkartas stavoklim pandémijas laika atkariba no
vinu nodarbinatibas statusa. Rezultati uzradija, ka pastav statistiski nozimigas
atSkiribas starp nodarbinatibas statusiem, Hi%=15.44, p <.001. legitie dati
norada, ka dalibniekiem, kuriem nodarbinatibas statuss mainijies dal&ji uzradija
lielakas griitibas pielagoties arkartas stavoklim neka tie, kuriem nodarbinatibas
statuss nemainijas, vai kuri bija pilniba zaud&jusi darbu.

90.0 85.4 83.3
76.8

80.0
2 70.0
£ 60.0
£ 500
% 400
© 300
Z .
3 20.0

10.0

0.0

23.2

16.7

14.6

Nebija griti Bija griiti

B NEg, nav mainijusies B Mainijusies dal&ji (piem., darbs tika apturéts) Ja, zaudg&ju darbu

3. attéls. AtbilZu sadaltjums uz jautajumu par gritibam pielagoties arkartas stavoklim
atkariba no nodarbinatibas statusa izmainam
Figure 3 Distribution of Answers to the Question about Diffuclties in Adapting to an
Emergency Situation Depending on the Changes in the Employment Status

Ceturtaja attela ir atspoguloti rezultati par stradajoSo pétijuma dalibnieku
atSkirtbam atbildés par griitibam pielagoties arkartas stavoklim, atkariba no
izmainam vinu veicama darba apjoma. Rezultati uzradija, ka pastav statistiski
nozimigas atskiribas izdalitajas grupas, Hi? = 28.60, p < .001. Iegitie dati norada,
ka griitibas pielagoties arkartas stavoklim, ir saistitas ar darba apjoma izmainam —
jo lielakas izmainas, jo lielakas griitibas bija pielagoties, pie tam, neatkariba no
ta, vai darba apjoms bija samazinajies, vai palielinajies (sk. 4. att€lu).

Pirmaja tabula ir atspoguloti rezultati par psihologisko faktoru saistibu ar
atbildém uz jautajumu par gritibam pielagoties arkartas stavoklim Covid-19
pandémijas laika. Rezultati uzradija, ka pastav statistiski nozimiga, bet vaja
negativa saistiba starp griutibam pielagoties arkartas stavoklim un psihologisko
noturibu (r =-.25, p<.01), emociju regulacijas prasmém (r =-.08, p <.01),
pozitivo problemu orientaciju (r =-0,07, p<0,01), racionalo problemu
risinasanas stilu (r =-.01, p <.01), neatlaidibu (r =-.08, p <.01), un atveértibu
pieredzei (r=-.09, p<.01). Ka arT rezultati uzradija, ka pastav statistiski
nozimiga, bet vaja pozitiva saistiba starp gritibam pielagoties arkartas stavoklim
un negativu problému orientaciju (r = .26, p < .01), izvairigu probl€ému risinasanas
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stilu (r =.12, p<.01), impulsivu problému risinasanas stilu (r = .06, p <.01),
rigiditati (r = .26, p <.01), ekstraversiju (r = .10, p <.01), naidigumu (r = .09,
p<.01), un pesimismu (r=.13, p<.01). Rezultati uzradija, ka nepastav
statistiski nozimigas saistibas starp grutibam pielagoties arkartas stavoklim un

racionalo problému risinasanas stilu (sk. 1. tab.).
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4. attéls. AtbilZu sadaltjums uz jautdjumu par gritibam pielagoties arkartas stavoklim

atkariba no Veicama darba apjoma izmainam Covid-19 pandémijas laika

Figure 4. Distribution of Answers to the Question about Diffuclties in Adapting to an
Emergency Situation Depending on the Changes in the Workload during COVID-19

Pandemic

1. tabula. Korelacijas starp atbildem uz GRI jautdjumu un psihologiskajam pazimém

Table 1 Correlations Between Answers to GR1 Question (about difficulties to adapt to

COVID-19 pandemic situation) and Psychological Variables

Psihologiskie faktori GR1
Psihologiska noturiba -25"
Emociju regulacijas prasmes -.08™
Negativa orientacija uz problemu 26"
Pozitiva orientacija uz problemu -.07"
Racionals problému risinasanas stils -.01

Izvairigs problému risinaSanas stils 12"
Impulsivs/ Nevérigs problému risinasanas stils .06™
Neatlaidiba -.08™
Atvertiba pieredzei -.09™
Rigidiate 26
Ekstraversija 107
Naidigums .09™
Pesimisms 13"

Piezime. Tabula ir atspoguloti Pirsona korelacijas koeficienti. ** p < .01.
GR1: “Man kopuma bija loti griiti pieldgoties Sai situacijai’ .
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Otraja tabula ir atspoguloti linearas regresijas analizes rezultati, kuros
var novérot, ka tadi psihologiskie faktori ka negativa probléma orientacija
(R =.15, p <.001), rigiditate ( 3 = .15, p <.001), ekstraversija (B = .15, p < .001)
un psihologiska noturiba (8 = -.16, p <.001) prognozg griitibas piclagoties arkartas
stavoklim, kopuma izskaidrojot 13,2% no atkariga mainiga dispersijas.

2. tabula. Lineardas regresijas analizes rezultati prognozéjot atbildes uz GR1 jautajumu
Table 2 Linear Regression Analysis Predicting Answers to GR1 Question (about difficulties
to adapt to COVID-19 pandemic situation)

Neatkarigais mainigais B SE R R? AR? F
1. solis 068 .068 188.95***
Negativa problému
orientacija
2. solis 099 .031 142.61***
Negativa problemu 30 .03 Lg%
orientacija
Rigiditate 23 .02 J9***
3. solis 114 016 112.16***
Negativa problemu 33 .03 0%
orientacija
Rigiditate 23 .02 J9***
Ekstraversija 14 .02 13Fx*
4. solis 132 .018  98.99***
Ne'gatlva'l' problému 24 03 e
orientacija
Rigiditate 18 .02 15x**
Ekstraversija A7 .02 15**x*
Psihologiska noturiba -04 .01 - 16%**

Piezime. *** p < .001. N = 2606. GR1: “Man kopumd bija loti griiti pielagoties Sai
situdcijai’’ .

Diskusija
Discussion

ST pétijuma rezultati uzradija, ka sievietém ir lielakas griitibas pielagoties
arkartas stavoklim neka virieSiem. Sie rezultati saskan ar Apvienoto Naciju
Organizacijas (UN, 2020) zinojumu, kur tas tiek skaidrots ar to, ka pieaug
pienakumu skaits majas (€st gatavoSana, bérnu audzinasana, izglitoSana, savu
darbu pienakumu veikSana), stress, agresijas limena paaugstinaSanas starp
gimenes locekliem un ierobezota piekluve pakalpojumiem (izklaides, hobiju
celoSanas iespgjas).

Pétfjuma rezultati liecina, ka tieSi Latvijas lielajas pilsétas dzivojosiem ir
liclakas grutibas pielagoties arkartas stavoklim neka lauku regionos dzivojosiem.
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Sie rezultati varétu biit interpretéjami ta, ka lauku regionos ir mazak cilvéku, un
Siem cilveékiem ir lielakas iespgjas savas domas novirzit no Covid-19 un ar
saistitiem ierobeZojumiem, Uz saimnieciskiem, lauksaimniecibas darbiem, kas
lauj parvarét $is griitibas pielagoties arkartas stavoklim. Ka ar1 Sos rezultatus var
iesp&jams skaidrot ar to, ka lauku regionos ir mazak iedzivotaju, Iidz ar to, ir
vieglak ievérot divu metru distanci, socialo izoléSanos, pastav mazaks risks, ka
noteikto regionu apmekIEs iebraucg;ji.

Sagaidami ir konstatéts, ka tiem Latvijas iedzivotajiem, kuriem
nodarbinatibas statuss ir mainijies dal&ji (darbs ticis aptur€ts), uzradija lielakas
griitibas pielagoties arkartas stavoklim. Sos rezultatus varétu interpretét ta, ka
individs ir nezina par savu nakotni, vai darbs paliks vai n€, jo, ja zaud€ darbu
pilniba, individs var meklét jaunus risinajumus. Ta pat ir konstatéts, ka tiem
Latvijas iedzivotajiem, kuri bija turpinajusi stradat, lielakas grutibas pielagoties
arkartas situacijai bija saistits ar izmainam veicama darba apjoma, pie tam
neatkariba no ta, vai tas bija palielindjies, vai samazinajies. Sie iegiitie rezultati
varétu tikt skaidroti ar to, ka cilvekam pastav risks izdegt, nesp€ja tikt gala ar
darba pienakumiem, pieméram, stradajot attalinati, vai aizvietojot saslimusos
kolégus, vai tiesi pret&ji, ka pienakumu skaits samazinas un ir bezdarbiba, tiek
pastiprinati domats par arkartas stavokli un tas ierobeZojumiem.

Pargjie socialie faktori (vecums, gimenes status, bérnu skaits), balstoties uz
§1 pétijuma rezultatiem, nav saistiti ar lielakam vai mazakam griitibam pielagoties
arkartas situacijai.

Rezultati uzradija statistiski nozimigu negativu, bet vaju saistibu starp
grutibam pielagoties arkartas stavoklim un tadiem psihologiskajiem faktoriem ka
psihologiska noturiba, emociju regulacijas prasmes, pozitiva problému
orientacija, neatlaidiba un atvértiba pieredzei. Sos iegiitos rezultatus varétu
skaidrot ar to, ka tiem iedzivotajiem, kuri nav mentali un emocionali gatavi
parvarét dazadas krizes, nesp€j kontrol&t savas emocijas, nav optimisti noskanoti
attiectba uz problémas atrisinasanu, nav neatlaidigi, bet ir pasivi un nav atverti
jaunai pieredzei, ir griitak pielagoties arkartas stavoklim.

Rezultati uzradija statistiski nozimigu pozitivu, bet vaju saistibu starp
gritibam pielagoties arkartas stavoklim un tadiem psihologiskajiem faktoriem ka
negativa problému orientacija, izvairigs problému risinasanas stils, impulsivs
problému risinasanas stils, rigiditate, pesimisms, ekstraversija un naidigums. Tas
nozimé, ka tie iedzivotaji, kuri ir pesimistiski noskanoti attieciba uz problému
risinaSanu, viegli satraucas saskaroties ar problému, netic savam sp&jam tik ar to
gala, ir bezdarbigi vai steidzigi problému risinasana, ir negativi noskanoti par savu
nakotni, un tie, kuriem ir nepiecieSama apkart sabiedriba, Siem cilvékiem ir
izteiktakas gritibas pielagoties arkartas stavoklim un ar to saistitajiem
ierobezojumiem.
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Linearas regresijas rezultati uzradija, ka Latvijas iedzivotaji, kuriem ir zems
psihologiskas noturibas limenis, Kuri ir negativi orientéti uz problému risinasanu,
ir rigidi vai ekstraverti, tad Siem dalibniekiem tiek prognozetas izteiktakas
griitibas pielagoties arkartas stavoklim.

Viens no §1 pétijuma galvenajiem trikumiem vai ierobeZojumiem bija tas,
ka dati tika ievakti 2020.gada vasara, kad Covid-19 situacija pasaulg, tai skaita
Latvija bija daudz mierigaka salidzinot ar pavasari, jo aptauja tika lagts
retrospektivi novertét, cik lielas bija grutibas pielagoties situacijai, tiesSi tad, kad
tika izsludinats arkartas stavoklis. Par petijuma ierobeZojumu var ming€t ari to, ka
tika izmantoti sekundarie dati, un bija iesp&jams analizet tikai tos mainigos, kadi
attiecigaja datu kopa bija pieejami. Ka p&tijuma stipro pusi var min&t dalibnieku
skaitu, jo tika izmantota nacionali reprezentativa izlase.

Balstoties uz §1 pétijuma rezultatiem, varétu tikt izstradati merktiecigakie
ieteikumi un rekomendacijas konkrétam Latvijas iedzivotaju grupam, lai
palidz&tu viniem veiksmigak adaptéties izmainam, kas saistitas ar Covid-19 krizi.

Summary

2020 surprised the world with a new virus COVID-19, that affected people’s daily lives.
During this time, adaptation to new conditions is essential for physical and psychological
health. It is important to identify these social and psychological indicators in order to develop
recommendations for better adaptation to lockdown.

The aim of this study is to investigate relationship between social and psychological
indicators and the difficulties to adapt to the state of emergency during the COVID-19
pandemic. Three questions were raised: 1) What are the socio-demographic characteristics of
individuals who had difficulty adapting to an emergency state? 2) What are the psychological
characteristics of individuals who had difficulty adapting to an emergency state? 3) What is the
relationship between psychological indicators and difficulties in adapting to an emergency
state?

Secondary data from the survey (N = 2608, men 39.8%, aged from 18 — 74) carried out
in July 2020, in the frame of the National research program “Impact of COVID-19 on health
care system and public health in Latvia: ways in preparing health sector for future epidemics”
(Project Nr. VPP-COVID-2020/1-0011) was used in this study. Data of only some demographic
questions (age, gender, education, place of residence, family status, number of children,
employment status, and changes in the workload), 6 items as proxy measures of 6 personality
traits (persistence, openness, hostility, extraversion, pessimism, and rigidity), Resilience
scale, Emotion Regulation Skills Questionnaire (ERSQ-27) and Social Problem-Solving
Inventory-Revised version (SPRP-S; with such scales as Negative problem orientation;
Rational problem solving, Avoidance style, Impulsivity/carelessness style, Positive problem
orientation) as well as answers on a criterion statement: “Overall it was very difficult for me to
adapt to the state of emergency” were used.

Results showed that it was more difficult to adapt to the state of emergency for such
demographic groups as females, persons lining in an urban area, and for those, who have
experience changes (in any direction) in their workload, Results of the series of stepwise linear
regression analysis showed that Negative problem orientation, Avoidance style of social
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problem solving, Psychological resilience (negatively), Rigidity and Extraversion are
prognostic psychological factors of the difficulties to adapt to lockdown.

Based on the results of this study a more targeted recommendations and interventions to
enhance the psychological resilience and adaptability to the changes associated with the
COVID-19 crisis for the particular groups of the Latvian population could be developed.
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Abstract. With the COVID-19 pandemic and its restrictions, many countries face an
unprecedented mental health crisis, which is being addressed in various ways, including the
use of remote mental health services. Lithuania faced two quarantines: in March-June of 2020
and starting November 2020 up to Spring of 2021. The aim of this study is to explore the
experiences of Lithuanian psychologists providing mental health services during the pandemic.
Using the qualitative content analysis method, the following categories were made: from shock
to discovery of new opportunities (differences in two lockdowns, better accessibility of services,
help-seeking during the pandemic, and the importance of self-care) and contextual challenges
(confidentiality, computer literacy, and blurred home/work boundaries). Implications for
addressing psychological service issues are discussed, with an emphasis on self-care, setting
boundaries, and finding new ways to enhance mental health via mediated communication as
well as to reach out to vulnerable groups.

Keywords: COVID-19, disability, Lithuania, pandemic, psychological help, psychologists.

Introduction

Many people have directly experienced the major effects of the COVID-19
pandemic on their lives, and it is obvious that this effect will have long-term
consequences in all spheres of life. But according to the experts, the pandemic has
the biggest effect on the mental health (Giallonardo, et al., 2020; Fiorillo &
Gorwood, 2020). Mental health is mainly related to the capacity of a person to
effectively deal with changes in his/her environment, which in the long-term
perspective develops resilience. Mental health is more than the absence of mental
disorders, following the definition of health by WHO that views health as a state
of complete physical, mental, and social well-being and not merely the absence
of disease. The research titled “What is Mental Health?” revealed that only 20%
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choose the WHO (2001) definition as their preferred choice (Manwell et al.,
2015). However, mental health has gained more meaningfulness and complexity
during the pandemic, as recognized in the WHO concept. Moreover, the pandemic
made mental health more evidently related with social factors. Certain health
prevention behaviors, such as social distancing, are necessary to reduce the spread
of the virus, but they make people feel frustrated, isolated, lonely, and worried
about the future, which can increase stress, anxiety, and other disorders
(Giallonardo et al., 2020). Thus, different support services, including
psychological, are needed in learning to cope with stress in a health-friendly way.

WHO survey (2020) representing 130 countries reports that the problem of
COVID-19 pandemic has disrupted or halted critical mental health services in
93% of the countries worldwide, while the demand for mental health continued to
increase. Over 60% of respondents reported interruptions to mental health
services are related to vulnerable people, including children and adolescents
(72%), older adults (70%), and women requiring antenatal or postnatal services
(61%). In addition, 67% of participants saw disruptions to counselling and
psychotherapy; 65% believed it affected critical harm reduction services, etc.

While many countries (70%) have adopted telemedicine or teletherapy to
overcome hindrances to in-person services, there are significant disparities in the
uptake of these interventions in high-income and low-income countries (WHO
survey report, 2020). Therefore, WHO urges countries to monitor changes and
disruptions in services so that they can address them as required. The objective of
the current study is derived from the WHQO’s call to draw special attention to
mental health services. This article focuses on the early pandemic experiences of
psychologists who are providing mental health services. The aim of the current
study is to conduct the qualitative analysis of the experiences of Lithuanian
psychologists working during the COVID-19 pandemic.

Literature Review

The amount of the existing literature addressing mental health concerns
related to the COVID-19 pandemic is rapidly growing. Preliminary evidence
suggests that symptoms of anxiety and depression (16-28%) and self-reported
stress (8%) are common psychological reactions to the COVID-19 pandemic and
may be associated with disturbed sleep (Rajkumar, 2020). Some research note the
risk of reactivation of previous traumas during certain events (Savarese, et al.,
2020). This pandemic has been equated to such traumatic events as earthquakes
and tsunamis, yet its impact goes beyond one specific place, as the threat of
getting the disease is lurking in every person around us (Morganstein & Ursano,
2020). This is especially true in the cities, where people experience more severe
pandemic effects and much more uncertainty (Rubin & Wessley, 2020). Studies
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related to SARS show that people, during that time, experienced helplessness, fear
of getting sick and dying, feelings of blame, fear, and depression (Wu, et al.,
2020). Yang & Ma (2020) report that in China, with the onset of the COVID-19
pandemic, emotional well-being dropped as much as 74 percent. Women, young
adults, people older than 60 are the most vulnerable in mental health outcomes
during the lockdown (Jacques-Avifio et al., 2020; Zhang & Ma, 2020, Li et al.,
2020).

The use of the online mode significantly changed the professional work of
psychologists. The literature on COVID-19 shows that many people have
experienced psychological suffering, and psychological support has proven to be
important to encourage adaptation (Savarese et al., 2020). Online counseling has
been the prevalent way to offer counseling services during the COVID-19
outbreak and encompasses services via the Internet, where the specialist and the
client communicate utilizing computer-mediated communication. According to
Situmorang (2020), we already have successful experience of distant counselling.
Referring to previous studies (McKenna & Bargh, 2000; Reynolds et al., 2006),
we might find that counselees/clients who experienced uneasiness and social
separation were more likely to create deeper connections through online/cyber
counseling than through in-person counseling. Research has shown that
counselees/clients have demonstrated both benefits and progress related to online
counseling services (quoted in Situmorang, 2020).

Even though online work helped address the challenges of the COVID-19
pandemic, work from home affects mental health and family situation of the
employees. It creates work-to-life and life-to-work conflicts, bigger work-related
fatigue, a higher number of relational conflicts, poor general health as well as
more interruptions and demands for an immediate response (Young, 2020;
Palumbo, 2020). There is a thin line between professional and personal life which
can lead to overworking, stress, and inability to balance work and leisure
(Dragomir, 2020).

Research problem. Even though remote counseling is not a new
phenomenon in psychology practice; however, its use was exceptional in
counseling. Now, during the pandemic, psychologists must deal with the fact that
remote counseling has become a daily practice. Moreover, people had no time to
be prepared for this. Thus, it is a new challenge. Besides, there emerged an
increased societal sensitivity to mental health issues because they are viewed as a
disruption to psychological well-being and are not necessarily associated with the
symptoms of the disease. Therefore, psychologists encounter a broader context of
mental health issues. We suppose that lessons learned during the first quarantine
helped to see new opportunities. Thus, current study’s research questions are
geared toward exploring the following: What new opportunities did psychologists
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find? What new opportunities did the pandemic allow to discover for the clients?
How, in the point of view of psychologists, did the societal attitude change toward
mental health problems?

Method

Participants. This research included 10 participants, 9 females and one male
(average age of 30 years) from Lithuania. The participants were recruited using
convenience sampling and were asked to participate in an online interview or
answer questions in written form. The participants consisted of health and clinical
psychologists working in the Lithuanian healthcare system, such as mental health
centers, hospitals, and rehabilitation centers. The data was collected from May to
December 2020.

Process of collecting data. The interview was conducted using social media.
The interviews took from 30 min. to an hour, were voice recorded and transcribed.
Some participants responded to the questions in the written form. To safeguard
participant confidentiality, participant number was used instead of their name (P1
stands for participant 1).

Interview questions. The study was carried out by using semi-structured
interviews. The participants were asked to describe their experiences of providing
mental health services during the COVID-19 pandemic. The core interview
questions were: What is unigue about your personal experience of psychological
services during the pandemic? What are your experiences of working online
during the pandemic as opposed to the usual face-to-face work before the
quarantine? What are the key mental health issues you face in counselling during
the pandemic?

Transcription, coding, and analysis. Interviews were transcribed verbatim
or used the written responses of the participants and analyzed by the means of
qualitative content analysis (Graneheim, 2017). Through the process of
decontextualization, the researchers coded the interviews individually, then
reviewed the codes and, alongside with recontextualization, came up with seven
common subcategories, from which two major categories were derived (Fig.1).
They are discussed in detail in the Results’ section.

Results

The current study findings encompass 2 categories and 7 subcategories
(Fig. 1):
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From shock to discovery of new
opportunities Contextual challenges

Confidentiality problems related with
technology use and with clients' home
environment.

Noticeable positive differences in the experiences of
psychologists during the two lockdowns in Lithuania.

Due to remote counseling, psychological counseling Clients’ computer literacy problems limit
services became more accessible. opportunities for counseling.
The pandemic encouraged addressing mental health Blurred boundary between the work and the
problems, which have been previously ignored or home.
which clients tried to solve independently.

Integrated and enlarged opportunities for well-being
of psychologists themselves.

Figure 1 The System of Key Subcategories and Categories

The category From shock to discovery of new opportunities addresses four
key ideas dealing with the experiences of psychologists and mental health issues.
Each is described below, and key ideas are indicated by participant quotes.

Noticeable positive differences in the experiences of psychologists
during the two lockdowns in Lithuania. The first quarantine for the participants
was more of a shock, when everything seemingly stopped, while the second time
they were more prepared: In the first quarantine, it was like...take a vacation and
everyone was frozen, and everything stopped (P1).

We were all scared in the spring because everything was very negative; we
were all going to die. We were looking for positive information. Isolation from
people was deadly (P2).

We did not have video and audio tools for quite a while, so we could only do
counseling by phone. Also, not all patients comply with safety and hygiene
requirements (P3).

Furthermore, numbers in services differed: March showed a significantly
reduced number of services provided (P7).

In March, only remote services were provided, while now mixed services are
provided: partly face to face, partly remotely (P8).

During this [November] quarantine, we work and have contact, not just
remotely (P9).

The work is happening normally now [during the second quarantine], as
before the first quarantine. The same number of patients, mobilized, protected,
protective measures, strict requirements. Only the administration gives more
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work remotely. But we are working with patients directly, do [COVID-19] tests
weekly, and patients are counselled... only after receiving negative test (P1).

Part of the services are provided remotely: using video and the telephone.
Such services were not available before the quarantine (P4).

For psychologists, more preparation was needed to transition to remote work
in addition to counseling online being more intense and emotionally tiring: The
assessment process is more difficult. It was necessary to remake the
methodologies, take pictures, but everything was on the computer (P2).

It seems to me that, as | do counseling remotely, I communicate more
intensely, | get more tired as if my senses are more strained (P10).

When working remotely, if a significant number of customers are available
during the day - there is greater emotional fatigue (P8).

Psychologists note that both psychologists and the clients transitioned to the
second quarantine quite smoothly: At the moment, it is easier to plan consultation
times (remotely), and customers are more easily accepting of remote counseling
services (P4).

During quarantine, both in the spring and now, | work from home, remotely.
| have more individual online consultations and lectures in zoom; weekly work
meetings and meetings take place. In March, | prepared more articles, leaflets,
did more communication with colleagues by email (P5).

The biggest difference was the redirection of all work to remote work. (P6).

So far, I can't name [the difference between the two quarantines], the work
has moved more into the remote mode, but the work goes smoothly, and there is
a lot of work (P8).

To summarize, transitioning to remote ways of providing mental health
services was challenging, but smooth, with the second quarantine allowing more
flexibility and providing new opportunities because the lessons that were dictated
by the challenge were well-learned between the quarantines.

Due to remote counseling, psychological counseling services became
more accessible. Yet online nature of communication helped some people to
finally seek counseling, lay down their defenses, open up more, and be more
aware of themselves: It seems to me that during the current quarantine, when the
difficulties arise, people are more courageous to seek help (P5).

It was scary at first. In online groups, the group was more open on the
Internet, more relaxed. Maybe some were without cameras, but they spoke, wept,
broke down, and then they turned cameras on, got support, there was less
defensiveness and rejection. Maybe because that was online? No longer a need to
escape. Clients were afraid but would still talk. Some of them would not have been
able to stay in a real face-to-face group, but they did online. Once you overcome,
you see yourself, can watch yourself, there is a better sight of emotions in the face,
micro reactions (P3).
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In terms of quality, [online counseling] is not poorer, it is even easier for
loved ones to open up; they think less about talking and about shame related to
the child’s problem and can concentrate on the problem...in remote counseling
the client does not accept the problem as accusation and assumes more
responsibility, while face- to- face they feel the need to defend themselves more.
So, there is more collaboration (P1).

For some of those who are seeking remote consultations, they are more
convenient, providing a sense of security (P7).

Some clients miss sessions due to COVID-related fears or circumstances:
More clients do not come to counseling sessions because of the need to self-
isolate, because they are afraid of face-to-face contact, because they cannot travel
to another municipality, thus more counseling is being done remotely. But the
nature of help is still primarily the same (P9).

To conclude, working remotely meant more challenges, such as missing
nonverbal cues, technological and access issues, and confidentiality problems, but
online work also helped some clients to seek help because some long-term issues
accumulated and were exacerbated by the pandemic restrictions.

The pandemic encouraged addressing mental health problems, which
have been previously ignored or which clients tried to solve independently.
On the other hand, quarantine made the issues more severe and may have been
the turning point in helping some people seek help: The issues of those who had
difficulties before the quarantine became even more difficult. ‘I cannot do
anything, I don't know anymore, I'm apathetic, depressed.” Probably issues were
exacerbated by that isolation, for those who have mental problems, they became
even more pronounced (P2).

Quarantine brought out those problems that people already had. In the past,
we were hiding [issues] until we could handle them, but then there was a turning
point, what was hidden there, came out. Quarantine pushed to search for help
(P4).

The pandemic makes isolation greater; people do not have the ability to
exercise, communicate with their peers, the problem of loneliness. More people
want to communicate with a psychologist. Teenagers do not want to communicate
with loved ones. Study motivation has fallen. Teachers are tired. It's extremely
hard (P1).

Clients come due to various mental issues: Because of the problems that had
been there before the pandemic: anxiety, depression, interpersonal relationships,
suicidality, etc. Only a proportion of those coming for help are related to
pandemic experiences (e.g., loss of work, difficulties in relationships, loneliness)
(P6).
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Client problems are anxiety, internal tension, stress, fears for the future
(feeling of insecurity, fear of losing their jobs, downtime, etc.), disagreements in
families or among couples (P5).

Anxiety, fear, stress, strained relationships between couples/families (P3).
Interpersonal relationships (conflicts, anger, tension), loneliness (desire to "talk
to someone"), difficulties in parenting (P7).

We work with all patients. More sleep disturbances due to burnout; children
spend more time at the computer, go to bed late, burnout, insufficient sleep (P1).

Characteristic difficulties associated with emotions, stress, relationships,
loss of work/ learning or finances, loss, increase in addiction, increase in the risk
of suicide, exacerbation of symptoms of mental disorders. During the pandemic,
anxiety-related themes are more pronounced (P2).

The psychologists report that pandemic is the most challenging for the
young, single people, the elderly and those with mental health problems, including
those who care for people with disabilities: The most severely pandemic is
experienced by lonely young people, persons with mental disorders, people living
with people with mental disorders or those caring for disabled loved ones. It is
associated with strict quarantine restrictions (P8).

Other people who come for counseling during the pandemic are: Dependent
persons. Patients with chronic diseases. Those caring for a patient. Parents
raising young children. Young adults experiencing an interpersonal relationship
crisis. Problems: fear, anxiety, tension, stress, poorer sleep associated with
COVID-19, loneliness, apathy, problems of interpersonal relationships, anger
(P10).

In addition, persons experiencing family relationship crises, most pressing
relationship problems, divorce, psychological trauma, children's learning
difficulties at a distance, work problems, financial problems (P8). Also, children
from 11 years of age (their parents apply for counselling for children) and adults.
Women are the main ones (P5).

People with disabilities or those caring for them also come for counseling,
but the differences in numbers before and during the pandemic are not significant:
| had one client- the mother of a boy with Asperger’s syndrome. But significant
difference [in numbers of clients with a disability] was observed (P5). During
quarantine, people with disabilities and chronic diseases sought help. In my
experience, there were more people with disabilities, who sought help, but there
were also close family members too (P5).

In summary, key mental health issues became more difficult because of
isolation and uncertainty, and some types of clients were especially vulnerable
during the pandemic. In order to help clients, psychologists needed to take better
care of their own well-being, as described in the next subcategory.
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Integrated and enlarged opportunities for well-being of psychologists
themselves. Still, what is rewarding during the pandemic is that participants are
able to self-care more: What gives joy is that | have more time for myself. | can
jog, walk, draw, walk by the sea with a dog, do self-relaxation (P2). They are also
able to get feedback from clients (in the workspace), do favorite activities, engage
in physical activity, read books, articles (P7).

Not only that, but also take care of yourself: rest, time for yourself, physical
activity, communication, however, remotely with loved ones (P6).

| have rituals, walk outdoors after work, do meditation, listen to lectures and
communicate with loved ones (P1).

| can sleep longer, take time to do the work because there is no need to go
anywhere. Walk outdoors. Communication with loved ones at least with the help
of technology. Reading books and magazines. Delicious homemade food (P6).

Finally, the most important thing is to maintain relationships with significant
people in our lives, to invest in relations during the pandemic. (P10).

To summarize, participants reported more opportunities for self-care and
appreciated more time for family and leisure activities amidst the business of their
work.

The Contextual challenges category encompasses issues related to computer
literacy, confidentiality and home-work balancing issues. The subcategories are
described and illustrated with participants quotes below.

Confidentiality problems related with technology use and with clients'
home environment. On the other hand, remote counseling is characterized by
more interruptions and confidentiality problems: Boring work slightly
complicates contact, for example, frequent disturbances, such as family members,
which during the consultation interfere with the client (P10).

There are additional issues related to ensuring the confidentiality of the
clients when the client is unable to have a safe space at home- there are family
members around during consultation (P9).

There are additional problems with data security (P5).

Contact remotely decreases because some clients prefer to communicate
without a camera. This complicates communication between the psychologist and
the client, it is difficult to use certain therapeutic tools, to respond to customer
reactions, to experience emotions during counseling (P2).

Clients may also expect the counselor to be available immediately and do
other things during online sessions: Help is often expected here and now, even
without prior registration. More clients miss the counseling sessions (P7).

During group sessions, clients tend to do their other work and avoid
switching on cameras or microphones. It is impossible to use certain techniques,
especially with children. It is difficult to ensure a safe, confidential environment
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for the client. However, psychological counselling services have become more
attractive and accessible to young people and working people (P2).

Clients’ computer literacy problems limit opportunities for counseling.
The problems with remote work have to do with computer literacy, loss of some
nonverbal-cues, difficulty in establishing rapport, and data security issues. For
example, the elderly struggle with technology: Elderly clients needed help with
technical difficulties: how to activate the app or camera, adjust the sound. Also,
it is unusual to see clients in their home environment, where personal belongings
are visible (P10).

Telephone counselling is more difficult: invisible non-verbal language; some
information is lost. Nor are all people able to use or have computers, which
prevents remote video consultation. It may be more difficult to establish and
maintain contact (P5).

Sometimes there is less involvement of customers in the session; it is more
difficult to read the body language of clients (P8).

Blurred boundary between the work and the home. The participants
reported both the benefits and the drawbacks of working remotely. First, there is
no need to travel, unless one has contact hours and work in the office; thus, they
can save on time and fuel, and clothes: You don't need to ride, the number of
errands is reduced, there is no need to waste time, to drive, all you need to do is
to connect to the computer (P4).

On the other hand, they also note that it is difficult to maintain healthy
boundaries between what is work and what is home: Boundaries between rest and
work. It is difficult to adjust the time, relax, to retreat from domestic work because
| am always in the same room (P2).

In addition, the number of hours has increased due to irregularity of the hours
and being on call even during days off or weekends: When working from home
and with dramatically increased workloads, the boundary between work and
"home" disappeared. Workloads require a lot of work after work and weekends.
People are overworked (P8).

Discussion

The present study explored the experiences of Lithuanian psychologists
working during the COVID-19 pandemic. The results show a shift to remote work
due to the pressing mental health needs. The first quarantine was perceived as a
big shock; however, with time, psychologists transitioned to online work. This is
in line with the literature that discusses the need for quality remote services to the
most vulnerable groups of people, such as children, women, young adults, the
elderly, people with disabilities, and the lonely people (Jacques-Avifio, et al.,
2020; Zhang & Ma, 2020, Li et al., 2020). Despite the drawbacks of technological
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skills and the lack of nonverbal cues, online counseling in pandemic
circumstances was viewed as beneficial. Moreover, the problems related to online
counseling during the pandemic are similar to earlier identified ones (Situmorang,
2020). Pandemic significantly changed psychologists' and clients’ point of view
towards remote counseling; namely, it is supposed to be seen as a new possibility
for the future without the pandemic. Challenges of online mental health services
are related to the boundary between work and home environment being blurry
either for specialist or clients (Young, 2020; Palumbo, 2020; Dragomir, 2020).

Pandemic experience of psychologists informs about changing societal
attitudes toward mental health as an integral part of well-being. During the
pandemic, people realized the importance of social factors for mental health. They
mainly attributed their increased anxiety and stress to the changed social
circumstances: limited direct social contacts, lack of mobility, and distance while
communicating. People associated both, the emergence of new mental health
problems and the deepening of the existing ones, with the above-mentioned social
factors. Due to the pandemic, mental health is less pathologized and less
personalized. People started prioritizing their mental well-being as an important
part of staying healthy. Social contacts and environment have gained added value
as the experience of isolation people find out as stressful and hard to manage by
themselves.

Conclusions

At this time, it is still too early to draw conceptual conclusions about the
phenomenon studied. As a result, our conclusions are only initial insights trying
to understand the phenomenon of remote psychological counseling.

COVID-19 pandemic has been an unprecedented crisis in many spheres,
including mental health. Nevertheless, psychologists and their clients were able
to go through the transition, embracing the remote means of mental healthcare.
Due to quarantine restrictions, many mental health issues came into the open, thus
psychological help has become even more pertinent. On the other hand, access to
such care is still complicated for some vulnerable groups who lack computer
literacy. The current study emphasizes such critical factors as self-care, setting
boundaries between work and home, and making better use of technologies to
reach vulnerable target group clients. The COVID-19 crisis is not over yet, and
the need for mental health workers will continue to increase.

The pandemic has altered certain attitudes toward counseling by both
psychologists and clients. Remote means of counseling which were initially
viewed as a barrier eventually started to be perceived as a new opportunity.
During the time of the pandemic, there has been a noticeable change in societal
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attitudes toward mental health as an integral part of well-being; therefore, people
seek help even in those cases when they would not have hurried to do so before.
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INFLUENCE OF COPING STRATEGIES ON THE
STUDENT’S WELL-BEING IN CONDITIONS OF
DISTANCE LEARNING

Alyona Vavilova
Borys Grinchenko Kyiv University, Ukraine

Abstract. The article is devoted to the study of student's coping strategies influence on the level
of their subjective well-being in conditions of distance learning. It was found that student's
coping strategies have an impact on the level of their psychological comfort. Using regression
analysis it was revealed that the variability of student's life well-being is determined by the
following coping strategies: positive self-esteem; responsibility; planning; escape and self-
control. It was developed the typology of students in the conditions of distance education, which
includes such indicators of dominant coping strategies: the level of psychological comfort,
dominant coping and measure of stress tolerance. According to the certain typology, three types
of students were defined: 1) adaptive type (high indicators of well-being, high indicators of
tolerance to stress, dominant strategies “self-esteem”, *““responsibility” and ““planning’);
2) maladaptive type (low indicators of well-being, low indicators of tolerance to stress,
dominant coping “escape”); 3) average adaptive type (average indicators of well-being,
average indicators of tolerance to stress; dominant strategies “responsibility”’, “self-control™,
low indicators of coping “positive self-esteem’”). The results of the study indicate that students
who are best adapted to distance learning and have a high level of psychological comfort tend
to evaluate themselves positively, treat work responsibly, plan their studies and have an
average level of self-control.

Keywords: adaptation, coping strategies, distance learning, student well-being.

Introduction

In the last few years, modern society has faced global challenges that have
significantly affected society life. One of such challenges was the COVID-19
pandemic, which led to the introduction of quarantine restrictions in various
fields, including university education. To continue the learning process during
quarantine, universities transformed to distance learning.

Distance education became a non-standard form of education for both
teachers and students. The new format of education caused psychological
discomfort and the need to adapt to non-traditional life realities. In such
circumstances, students have a problem choosing certain coping strategies that
would help them continue to receive their professional qualifications. An
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important factor of choosing such coping strategies was to provide quality
education and, at the same time, psychological comfort, because the new way of
university studying caused anxiety and difficulties in self-organization, which
negatively influenced the level of emotional well-being. Therefore, the purpose
of this study was to analyze the actual problem of choosing effective adaptive
ways of students to distance learning, which supports their subjective well-being.

Coping strategies allow coping with various life difficulties and are relevant
in stressful or unusual circumstances. The study of coping is associated with the
analysis of personality regulation and self-regulation, personal development and
the ability to use internal resources. By studying the dominant coping strategies,
it is possible to understand the level of adaptability of human behavior (stress
management), which can be a factor of reducing or increasing productivity in
stressful circumstances (Kriukova, 2008). Therefore, early detection of
maladaptive coping is an important practical task of providing psychological
assistance to people with life difficulties (Galatzer-Levy, Burton, & Bonanno,
2012).

There are many approaches to determining the types and structure of coping
strategies. Many authors agree in their classification that copings are divided into
adaptive (help person to cope with stress) and maladaptive (negatively affect
human life). Adaptive coping strategies are often associated with problem solving,
a rational approach, the ability to use one's own resources and receive social
support. Maladaptive strategies include escape from problems, emotional focus
on difficulties, and dependence on social support (Skinner, Edge, Altman, &
Sherwood, 2003; Cheng, Lau, & Chan, 2014).

According to A. Dermanova, coping behavior is especially important in early
adulthood, because it is a mechanism of personality development at this age
(Dermanova, 2011). As a result of the fact that young people cope with difficult
life situations, there are positive personality changes that lead to a higher level of
personality functioning. The period of early adulthood connects exactly with the
student years of study, so the issue of coping strategies is relevant for students.

Many researchers focus on the study of student’s coping strategies in
relevant learning situations, such as exam situations. The exam is a stress factor
for students, which involves checking the success of mastering the subject and it
is one of the main causes of mental stress (Olennikova, 2015). Increased stress
during the exam period has a significant impact on the mental and physical health
of students creates risks of reduced efficiency, emotional problems and physical
health disorders (Arendarchuk, 2015). Adaptive coping strategies in this case are
regulatory mechanisms to overcome stress, which can reduce the stressful impact
of the situation, save mental and physical health.

Student mechanisms for managing with stress can be aimed at solving a
specific problem or reducing the negative impact on personality psychological
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comfort. Problem-oriented strategies involve active behaviors intent at
overcoming and purposeful control over the stressors’ impact. Emotionally
focused strategies are associated with different psychological protection
mechanisms, which intent to reducing the emotional discomfort (Kyreeva, 2012).

The choice of a specific coping strategy or group of copings affects student
self-efficacy, which is considered one of the most important factors of student
involvement, cognitive interest and academic success (Freire, Mar Ferradas,
Regueiro, & Rodriguez 2020). Thus, student coping strategies not only minimize
distress and prevent psychological problems, but also ensure success and increase
productivity in non-standard conditions. Students who have successfully adapted
to stressful conditions are able to develop their professional skills and use
effective ways to overcome stress in future activities (Deasy, Coughlan, &
Pironom, 2014).

Methodology

To study the influence of coping strategies on the students™ well-being in
conditions of distance learning three psychodiagnostic methods were selected:
“Scale of Subjective Well-being”, “Ways of Coping Checklist” by Folkman &
Lazarus in adaptation of T. Krukova and “New Stress Tolerance Questionnaire”
by T. Kornilova.

The method “Subjective Well-being Scale” allows to differentiate the
emotional component of students™ subjective well-being, which is based on an
analysis of the following criteria: tension and sensitivity, psycho-emotional
symptoms, mood changes, significance of social environment, life satisfaction
(Fetyskyn, Kozlov, & Manuilov, 2002). This method was used in accordance with
purpose of the study - to find out how the choice of certain coping strategies
influence on student’s emotional comfort in connection with being in a distance
learning situation.

The “Ways of Coping Checklist” by Folkman & Lazarus was used to identify
the following types of coping strategies: confrontation, distancing, self-control,
seeking social support, responsibility, escape-avoidance, problem-solving
planning, and positive self-esteem (Kriukova & Kuftiak, 2007).

These coping strategies help to cope with life's difficulties by changing
cognitive and behavioral patterns to adapt for specific environmental
requirements. Based on the results of this method, the most effective student’s
coping strategies for distance learning were analyzed. The level of subjective
well-being was determined as an indicator of the coping strategy effectiveness.

The last, third method “New Stress Tolerance Questionnaire”, was used to
determine the ability to keep stress resistance in the stressful conditions
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(Kornylova, 2010). For students, such a condition is the situation of a new format
of distance learning due to the restriction of quarantine.

In order to investigate, how students' coping strategies influence the level of
their subjective well-being in conditions of distance learning, 52 students (19 men
and 33 women) aged 19 - 21 years old were selected. Students studied at 2 - 4
courses of such specialties as: social pedagogy, practical psychology and speech
therapy. First-year students were not included in the study due to the condition
that for them studying at the university is already an adaptation period for which
distance learning is imposed. Therefore, their adaptation to university may be an
additional variable, which can distort the results of the study.

The research was conducted during the period of quarantine and the distance
learning caused by it, which was an unusual and stressful situation for the studied
students and required updating of coping strategies.

Research Results and Discussion

At the first stage of the study, students passed the method "Ways of Coping
Checklist", being in a distance-learning environment, which allowed to identify
the most common coping strategies in the student sample (Figure 1).
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Figure 1 Average Values of Coping Strategies in the Student Group in Distance Learning

In general, according to statistical indicators, the following stress coping
strategies have the highest level in the group of students: distancing (x = 57.1),
responsibility (x =53.9), escape (x =55.9). The lowest level of expression in the
group have such copings: confrontation (x = 48.7), positive self-esteem (x =
49.4), planning in solving problems (x = 48.6), self-control (x = 50, 3), seeking
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social support (x (= 49.9). Thus, students during distance learning, on the one
hand, tend to take responsibility for learning outcomes in a new format (coping
“responsibility”), and on the other — can avoid solving problems (coping
“escape”) or negate their value “distancing”).

On the second stage of the study, the same students were asked to take the
method “Scale of Subjective Well-being” to determine the level of subjective
well-being. Using multidimensional regression analysis, a statistical model of the
influence of students' coping strategies (predictors) on the level of their subjective
well-being (dependent variable) was developed.

The following coping strategies were included in the regression model:
positive self-esteem; responsibility; planning; escape and self-control (Table 1).
These variables had a high statistically significant effect on the experience of
emotional comfort by students in distance learning. Other coping strategies were
excluded because they did not show a statistically significant effect. The
developed statistical model allows to predict the variability of the students
subjective well-being depending on the choice of copings by 78.2% (the reliability
of the regression model R? = .782).

Table 1 Indicators of the Contribution Degree of Students Coping Strategies in Predicting
the Level of Their Subjective Well-being in the Regression Model

Copings (predictors) Beta-coefficients (the contribution Significance
of the predictor in predicting the
dependent variable)

Positive self-esteem 483 .002
Responsibility -.143 .000
Planning 140 .003
Escape - .266 .001
Self-control .789 .003
Constant 7.510 .000

According to the analyzed data, the most significant positive impact on the
level of emotional well-being of distance learning students has a strategy “self-
control” (B = .789). This means that students who tend to take control of and
manage the situation have a lower level of anxiety about learning outcomes, and
therefore show high levels of subjective well-being. This way of overcoming
stress allows minimizing anxiety with targeted control of behavior and the ability
to self-organize. Our results confirm the research of E. Skinner and his colleagues
that adaptive coping strategies are aimed at solving problems and provide a stable
psychological state. And maladaptive strategies involve escape from problems
and thus determine anxiety and depression (Skinner, Edge, Altman, & Sherwood,
2003; Cheng, Lau, & Chan, 2014).
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Such coping strategies as “positive self-esteem” (B = .483) and “planning”
(B = .140) also have a positive effect on increasing the psychological comfort of
students. These strategies allow solving problems (in this case, adaptation to
distance learning) by purposeful analysis of the situation and analysis of effective
behavior, planning activity taking into account the objective conditions and
internal resources. Using a tendency to rational planning and self-control, coping
“positive self-esteem” allows overcoming negative emotional experiences due to
stressful situation through its positive rethinking as an incentive for personal
development and new opportunities. For example, distance learning allows using
the time spent on the way to university for other types of activity.

The coping mechanisms “escape” (B = -.266) and “responsibility” (B = -.143)
have a negative impact on the students subjective well-being in conditions of
distance learning. The impact of coping “escape” on reducing students'
psychological comfort is obvious, as this strategy aims to reduce emotional stress
by responding to the type of avoidance. However, this form of behavior is infantile
and does not solve problems, but only causes them to increase (for example, late
completion of educational tasks). As for the “responsibility” strategy, its negative
impact on well-being is not so obvious. On the one hand, taking responsibility for
the situation is a sign of healthy behavior. However, responsibility is often
excessive and is accompanied by components of self-criticism and self-blame.
Using this strategy, students can be responsible but feel emotional discomfort and
tension.

The results of our study prove the research of I. Arendarchuk and
M. Olennikova about the negative impact of maladaptive coping on the students’
psychological state in stressful situations (Arendarchuk & Olennikova, 2015).
Our data show that distance learning is as stressful as exams, because this type of
learning actualizes coping mechanisms to reduce psychological stress and save
emotional health.

The next stage of the study was to determine the types of students in distance
learning on the following indicators: the level of psychological comfort, dominant
copings and measure of stress tolerance. To do this, the subjects were offered
another method “New Stress Tolerance Questionnaire”. Using hierarchical cluster
analysis, a typology of students according to the level of adaptability was
developed. For each type, the average values of each of the indicators were
calculated, the differences between which were determined as statistically
significant by the criterion of t-Student (Table 2).
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Table 2 Average Indicators of Coping Strategies, Stress Tolerance and Subjective Well-
being for Selected Types (clusters) of Students by Level of Adaptability to Distance

Learning
Clustering indicators (means) Types (clusters) of students
1(n=17) 2 (n=15) 3 (n=20)
1 | Stress tolerance 67.2** 41.0*%* 55.0**
2 | Subjective well-being 7.0** 4.6%* 6.3**
3 | Positive self-esteem 65.7* 46.1* 44 .2*
4 | Responsibility 59.3* 51.1* 68.3*
5 | Planning 60.8* 54.3* 52.8*
6 | Escape 41.9* 61,5* 47.5*
7 | Self-control 57.6* 42.6* 61.4*

Note: Differences in mean values at significant level p<0.05 * p<0.01 **

In general, three types (clusters) of students in distance conditions were
identified:

1) adaptive type (high indicators of well-being (X = 7), high indicators of

tolerance to stress (x = 67.2), dominant strategies “positive self-esteem”
(x =65.7), “responsibility” (x = 59.3) and “planning” (x = 60.8);

2) maladaptive type (low indicators of well-being (x = 4.6), low indicators
of tolerance to stress (x = 41) and “positive self-esteem” (X = 46.1),
dominant coping “escape” (X = 61.5);

3) average adaptive type (average indicators of well-being (X = 6.3),
average indicators of tolerance to stress (X = 55); dominant strategies
“responsibility” (x = 68.3), “self-control” (x = 61.4), low indicators of
coping “positive self-esteem” (x = 44.2).

The subjects of 1 cluster (adaptive type) feel most comfortable in distance
learning at the university and have a high level of stress resistance. Due to the
dominance of coping “positive self-esteem”, “responsibility” and “planning”
students of this type are quite labile, able to adapt to new changes, effortlessly go
beyond the accepted limits, have harmony and comfort in the emotional sphere of
life.

Subjects from cluster 2 (maladaptive type) feel very uncomfortable in
distance learning at the university and have a low level of resilience to stress. They
are characterized by an escape strategy; they tend to avoid solving problems, are
not inclined to plan or adapt to new conditions, and tend to be dissatisfied with
their own lives.

Subjects from cluster 3 (average adaptive type) are characterized by an
average level of subjective well-being in distance learning. This type includes
students who try to take responsibility for the situation, but often blame
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themselves for failures and feelings of guilt. This can cause psychological
discomfort in students.

Thus, the classification of students into such types according to the level of
adaptability once again confirms the view that adaptive coping strategies not only
avoid psychological problems, but also help to improve academic performance
and increase resistance to stress (Freire, Mar Ferradas, Regueiro, & Rodriguez
2020).

Conclusion

Coping strategies are emotional and cognitive-behavioral mechanisms that
allow individuals to manage with various life difficulties and become relevant in
stressful circumstances. Coping allows students to deal with learning activities
and unusual situations that arise in the educational process. One of such situations
Is a new format of distance learning for students, which involves the actualization
of internal resources and the choice of specific ways of adaptation to new
conditions.

The study analyzed the coping strategies of students, which they use to cope
with stress in distance learning, and their impact on the level of students
subjective well-being. Using regression analysis, a statistic model for predicting
the psychological comfort of students was determined, depending on the choice
of coping. The following coping strategies were included in the regression model:
positive self-esteem; responsibility; planning; escape and self-control. Positive
self-esteem, planning and self-control have a positive effect on emotional well-
being, but strategies escape and responsibility reduce the psychological comfort
of students.

Using hierarchical cluster analysis, three types of students were identified
according to the level of adaptability to distance learning: 1) adaptive type (high
level of subjective well-being, high stress resistance, positive self-esteem,
tendency to self-control and planning in stressful conditions); 2) maladaptive type
(low indicators of well-being and tolerance to stress, tendency to avoid solving
problems); 3) average adaptive type (average level of psychological comfort and
tolerance to stress; tendency to take responsibility for the situation, connected
with excessive self-criticism).

Further research can be aimed at identifying statistically significant
differences in the choice of coping strategies by students in the usual learning
conditions and in stressful conditions (the situation of quarantine and distance
learning).
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Resilience of Chronically Ill: a Scoping Review
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Abstract. In the field of psychology resilience of the chronically ill has been studied mostly
using quantitative research methods, but there are much fewer qualitative studies. This
scoping review aims to collect definitions of resilience, find out, whether resilience
development strategies are mentioned and what research approaches are used in qualitative
studies about the resilience of the chronically ill. The review was conducted, following the
5-stage framework by Arksey and O’Malley, PRISMA guidelines, and searching in PubMed,
Psychinfo, and Scopus databases. The main keywords (patients with chronic illness,
resilience, strategies, qualitative studies) were selected according to the Participants/
Concept/Context (PCC) framework, 21 articles were included in the review. Resilience mostly
was defined as the ability to recover, return to normality, and adapt to new conditions after
experiencing stress, illness, or other negative events. In several studies, other terms like
coping, personal strength, self-management, and psychological growth were used instead.
Lived experiences of the chronically ill show that resilience is not a stable ability, it changes
over time. Resilience can be developed, using different strategies, such as having a positive
mindset, learning new skills, accepting help, or promoting a healthy lifestyle. Qualitative
content analysis and thematic analysis were the most often used research approaches in
qualitative studies about the resilience of the chronically ill.

Keywords: patients with chronic illness, qualitative study, resilience, strategies, scoping
review.

levads
Introduction

Dzivesspeks ir viens no centralajiem jédzieniem veselibas psihologija.
Pedejas desmitgades aizvien vairak tiek pétita saistiba starp dzivesspeku un
cilveku fizisko un psihisko veselibu. Petijumos secinats, ka dzivesspeks var
mazinat stresa un izdegSanas risku (Yu-Ri et al., 2016), dzivesspéks palidz
parvarét dazadus emocionali traumatiskus notikumus, pieméram, zaudéjumu un
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séras (Bonanno, 2004), ka arT nopietnas veselibas problémas (Consentino Solano
etal., 2016).

Vairakos veselibas psihologijas joma veiktos kvantitativajos pétijumos ir
pieradits, ka dzivesspeku var attistit jebkura dzives posma, jebkura vecuma un
pie jebkuras slimibas gaitas. Ari slimnieki ar neatgriezeniskiem veselibas
trauc€jumiem var bit dzivesspecigi, turklat dzivesspékam ir saistiba ar
augstakiem labsajlitas raditajiem un lielaku Iidzestibu arstéSanas procesa
(Gheshlagh et al., 2016). Tomér joprojam ir salidzino$i maz kvalitativo p&tijumu
par to, vai un kada veida hroniski slimnieki var dzivesspéku attistit, un, ja var,
kuras dzivesspéka attistibas strat€gijas pasi slimnieki atzist par noderigakajam.

Lai atbildétu uz jautajumu, ka dzivesspéku iesp€jams attistit, vispirms
nepiecieSams noskaidrot, ko kvalitativo pétijumu autori saprot ar jédzienu
“dzivesspeks”. Si darbibas jomas parskata merkis ir apkopot kvalitativajos
pétijumos lietotas dzivesspéka definicijas un noteikSanas metodes, ka ari
noskaidrot, vai $ajos pétijumos tiek aplikotas dzivesspéka attistibas stratégijas
un kads pétijuma dizains tajos tiek izmantots.

Darbibas jomas parskats tika veikts, balstoties uz Hilarijas Arksejas un
Lisas O. Meilijas piecu solu metodologisko modeli (Arksey & O’Malley’s,
2005). Saja raksta atspoguloti galvenie darbibas jomas parskata veido3anas
posmi, ka arT aprakstiti iegiitie rezultati.

Metodologija
Methodology

Darbibas jomas parskats ir viens no parskatu veidiem, kas sniedz sakotngjo
novert€jumu par noteikta joma pieejamo zinatnisko literatliru un lauj izvertét,
vai nepiecieSams veikt detaliz&tu sistematisko parskatu.

Sekojot augsminétajam metodologiskajam modelim, parskats tika veidots,
vadoties pec Sadiem soliem: 1) pétijuma jautajumu definéSana; 2) mekléSanas
stratégijas noteikSana; 3) pétijuma izlases veidoSana péc ieklauSanas un
izslegSanas kritérijiem; 4) kvalitativo datu sintéze galveno tému noteikSanai;
5) iegiito rezultatu apkoposSana un aprakstiSana.

Peétijuma jautajumu definésana

Jautajumi tika definéti saskana ar parskata mérki. Vispirms bija janosaka,
kas ir pétamais objekts, un tad janoskaidro, vai un ka tas var tikt pétits. Tika
izvirziti §adi petijuma jautajumi: 1) Kadas dzivesspeka definicijas tiek lietotas
kvalitativos p&tfjumos par hronisku slimnieku dzivesspeku? 2) Vai un ar kadam
metodém kvalitativos pétijumos tiek noteikts, vai hroniskiem slimniekiem
piemit dzivesspeks? 3) Vai ir veikti kvalitativi pétijumi par hronisku slimnieku
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dzivesspéka attistibas stratégijam un ka tas tick definétas? 4) Kads pétijuma
dizains tiek izmantots kvalitativos pétijumos par hronisku slimnieku
dzivesspeku?

Meklesanas stratégijas noteiksana

Atbilstosi PCC sheémai (Participants (dalibnieki), Concept (jédziens),
Context (konteksts)) sakuma tika atlasiti centralie jédzieni (patients with chronic
iliness, resilience, strategies, qualitative study), ka arT alternativie atslégas vardi.
Izmantojot saiklus AND vai OR tika izveidota atslégas vardu virkne: resilience
OR resiliency OR resilient OR bounce AND back OR cope OR adapt OR
adaptability OR adaptable OR adaptive AND functioning OR strengths OR
healthy AND adjustment OR overcoming OR post-traumatic AND growth OR
recovery AND patients OR chronic AND disease OR chronic AND illness OR
chronic AND pain OR incurable AND disease OR rare AND disease OR
oncology OR diabetes OR spinal AND cord AND injury OR multiple AND
sclerosis OR disabilities OR amputation OR blind OR blindness OR glaucoma
OR autoimmune AND disease AND qualitative study.

Petijuma izlases veidoSana

Meklgsana tika veikta PubMed, PsychInfo un Scopus datubazes. PubMed
tika izveléta, jo ir viena no plaSakajam medicinas jomas datubazém, kura
piedava pilnas rakstu versijas. PsychInfo ir apkopoti psihologijas nozares raksti,
savukart Scopus tika izv€leta, jo taja atrodami gan psihologijas, gan medicinas
jomas, gan starpdisciplinari pétijumi. P&tijumu atlase tika veikta izmantojot
PRISMA shemu (Moher, Liberati, & Altman, 2009) (skat. 1. att€lu) ar sadiem
soliem:

1.solis: Meklgjot trijas datu bazes kopuma tika atrastas 1036 atsleégas
vardiem atbilstoSas publikacijas.

2.solis: P&c wvirsrakstu un anotaciju izskatiSanas tika atlasitas 138
publikacijas.

3.solis: Veicot So 138 publikaciju pilnu tekstu analizi, darbibas jomas
parskata tika ieklauta 21 publikacija, kas atbilda ieklauSanas kriterijiem:

—  Dzivesspéks ir viens no pétijuma centralajiem jédzieniem.

—  Peétijjuma dalibniekiem ir hroniskas slimibas, bet ne psihiskas slimibas.

—  Pétijuma dalibnieki ir darbasp&jas vecuma (18 — 65 gadi).

—  Kovalitativs pétijums anglu valoda, kas pilna apjoma pieejams bez

maksas.

—  Pétijums veikts pedejos 20 gados.
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Saja posma liela dala publikaciju tika izslégtas no ieklausanas darbibas
parskata, jo tajas tika pétitas tikai tas stratégijas, kas palidz mazinat slimibas
izraisitas negativas sekas, pieméram, apgaismojuma pielagoSana glaukomas
gadijuma, tacu netika runats par dzivesspeku plasaka konteksta.

Kvalitativo datu sintéze galveno temu noteiksanai
Parskata ieklautas publikacijas tika analizétas, veidojot apkopojumu par

katru no Cetriem pétljuma jautdjumiem. P&c informacijas apkopoSanas tika
noteiktas centralas témas, kas visbiezak atkartojas dazadas publikacijas.

Petijumi, kas atrasti, meklgjot 3
datubazes
(n=1036)

Identifikacija

Pétfjumi p&c dublésanas
noversanas
(n=1034)

Atlasttie petfjumi pec Izslégtie p&tijumi
pirmreizgjas izvertéSanas (n=896)
(n=138)

\A

Pilntekstu petijumi, izverteti Pilntekstu petijumi,
pec kvalitates izslegti no analizes
(n=138) (n=117)

Skrinings

Atbilstiba

Petijumi, ieklauti kvalitativai
sint€zei (Scoping review)
(n=21)

IeklauSana

1.attels. PRISMA shéma darbibas jomas parskata veidoSanai (Mother et al., 2009)
Figure 1 PRISMA Schema for Scoping Review (Mother et al., 2009)

legiito rezultatu apkoposana un aprakstiSana
Rezultati tika aprakstiti, izveidojot apakSnodalu par katru sakotngji izvirzito

petijuma jautajumu. P&c rezultatu aprakstiSanas tika izvirziti jautajumi talakai
diskusijai.
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Rezultati un diskusija
Results and Discussion

Dzivesspéka pieredze tika analizéta publikacijas par véZa pacientiem (n=4),
pacientiem ar invaliditati p&c smagam traumam (n=4), pacientiem ar nopietniem
redzes vai dzirdes trauc€jumiem (n=3), pacientiem ar hronisku,
obstruktivu plausu slimibu (n=2), pacientiem ar kajas amputaciju (n=2),
pacientiem ar dazadam hroniskam slimibam (n=2), HIV pacientiem (n=1),
paliativas apriipes pacientiem n=1), diab&ta pacientiem (n=1) un hronisku sapju
pacientiem (n=1).

Dzivesspéka definicijas

Analizgjot darbibas jomas parskata ieklautas publikacijas, var secinat, ka
jedzienam “dzivesspeks” nav vienotas definicijas, tomér kopigais dazadas
definicijas ir tas, ka dzivessp€ks tiek saprasts ka pozitiva adaptacija péc
smagiem dzives notikumiem. P&tjjumu autori izmanto sadas dzivesspéka
definicijas, pieméram, dzivesspeks ir dinamisks process, kura cilvéks atgistas
no dzives griitibam un sp&j saglabat relativi stabilu un veseligu psihosocialu
funkcionéSanas Iimeni, neskatoties uz traumatiskiem dzives notikumiem
(Bonanno & Mancini, 2008). Dzivesspéks tiek definéts arl ka sp€ja par spiti
dzives griitibam joprojam atrast ceribu un jégu dzivei (Deveson, 2003). Kada
cita petijuma dzivesspeks tiek raksturots ka aktivs process, kura laika individi
veiksmigi manipulé ar apkartgjo vidi, lai izol€tu sevi no negativam sekam vai
dzives notikumiem (Rutter, 1985).

Viena no publikacijam autori (Geard et al., 2018) noskir divu veidu
dzivesspeku — sp&ju atkopties pec griitam dzives situacijam, kas ir 1slaicigas un
parejosas, un sp&ju sadzivot ar patstavigam griittbam, atzistot, ka otra veida
dzivesspeks ir mazak pétits. Savukart, cita publikacija (Santis et al., 2013) tiek
runats par dzivesspéka stadijam. Akiitaja stadija likstas rada draudus, ar kuriem
cilvéks macas tikt gala. Kad cilvéks ir adaptgjies, vin$ reorganiz€ savu dzivi un
ieklauj taja dzives griitibu izraisitas parmainas, kas rezult€jas ka dzivesspeks.

Vairakas publikacijas, aprakstot procesu, kura, neskatoties uz slimibas
izraisitajam griittbam, individi sp&j atgiities un adaptéties esoSajos apstaklos,
autori jédziena “dzivesspeks” vieta lieto citus saturiski Iidzigus jeédzienus.
Visbiezak lietotais jédziens ir “parvarésana” (coping), kas tiek definéta ka sp&ja
tikt gala ar nepatikamiem apstakliem, lai minimiz€tu vai noverstu stresu, ko tie
rada (Shauver et al., 2011), savukart runajot par parvarésanu slimibas konteksta
ta tiek defineta ka sp€ja atgriezties normalitateé, kontrolét slimibu un tas
blakusefektus, lai uzlabotu dzives kvalitati (Harrop et al., 2017).
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Dazos pétijumos tiek lietoti tadi jédzieni ka paSorganizacijas uzvediba,
pasefektivitate, iek$&jais speks, psihologiska izaugsme. Kaut arT katram no $iem
jédzieniem zinatniskajos petjumos ir nedaudz atSkiriga definicija, darbibas
parskata ietvertajos p&tijumos tie tiek lietoti, lai aprakstitu cilvéka iek$gjo speku,
kas saturiski ir lidzigs dzivesspekam, proti, ta ir sp€ja atkopties pec griitibam,
adapt€ties jaunos apstaklos un atrast resursus talakai izaugsmei.

Kvalitativajos péetijumos lietotas dzivesspéka definicijas un autoru
secinajumi apliecina, ka dzivesspéks nav stabila personibas iezime, ta mainas un
attistas dzives notikumu ietekmé&. Ta ka dzivesspéka saglabasSana pastavigu
gritibu gadijuma ir maz pétita, turpmakajos pétijumos biitu vertigi analizet tieSi
So dzivesspeka aspektu.

Dzivesspéka noteikSanas metodes

Neviena no darbibas parskata ietvertajam publikacijam hronisku slimnieku
dzivesspeks pirms kvalitativo datu vakSanas netika kvantitativi noteikts. Divos
pétijumos pirms interviju uzsakSanas dalibniekiem tika noteikti depresijas
raditaji, lai ieklautu pé&tijuma dalibniekus gan ar augstiem, gan zemiem
depresijas raditajiem. Viena pé&tijuma pirms interviju uzsaksanas tika noteikti
gan depresijas, gan pasSapzinas raditaji, tacu iegutie rezultati bija tikai
informativi, nevis atskaites punkts, lai izvertetu, kurus dalibniekus ieklaut talaka
peétijuma.

Dzivesspéka attistibas strategijas

Visu darbibas jomas parskata ieklauto publikaciju autori ir nonakusi pie
viena secindjuma — neskatoties uz smagiem veselibas trauc€jumiem, ir iesp&jams
izstradat strat€gijas, kas palidz adaptéties dzivei ar slimibu, nepadoties gritibu
prieksa un uzlabot dzives kvalitati.

Strat€gijas visbiezak tika definétas ka pasa cilvéka izvélets darbibu
kopums, kas palidz sadzivot ar slimibu un veicinat veselibu. Vairaki autori
atzina, ka $is strat€gijas var atskirties atkariba no ta, cik ilgs laiks pagajis, kops
slimniekam ir uzstadita diagnoze. Sakotng&ji stratégijas ir vairak saistitas ar
zaudgjuma pienemSanu, bet laikam ejot tas klist pragmatiskakas un vairak
saistitas ar katra slimnieka individualajiem mérkiem (Stevelink et al, 2015;
Walshe et al., 2017).

Vairakas publikacijas (Harrop et al., 2017; Oaksford et al., 2005 u.c.) tika
secinats, ka daziem slimniekiem, parnemot kontroli par savu dzivi un meklgjot
labakas stratégijas, ka sadzivot ar slimibu, izdevas ne vien atgriezties pie
normalitates, bet sasniegt stavokli, kura vini jutas pat vél labak, ka pirms
slimibas.
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Viena no publikacijam (Gonzalez et al, 2015) par stratégijam, kas dazadas
etniskas izcelsmes amerikanietém palidz sadzivot ar kriits vézi, tika secinats, ka
strat€gijas licla méra ietekmé slimnieku kultiira un religija.

Dala publikaciju tika analizéta dzivesspéka pieredze tikai viena dzimuma
parstavjiem, paradot, ka priekSstati par viriskibu vai sieviskibu ietekméja
hronisko slimnieku stratégijas. Pieméram, pétijuma par virieSu invalidu
veselibas narativiem un attieksmi pret sportu (Smith, 2013) tika secinats, ka
virieSu maskulinitates stereotipi ietekmé vinu dzivesspéka interpretacijas un to,
vai vini uztver trenétu kermeni par spéka un paskontroles apliecinajumu.

Viena no publikacijam (Wilson et al., 2017) tika secinats, ka stratégiju
izveéli nosaka IidzSingja dzives pieredze. Var izdalit strat€gijas, kas kaut ko
pievieno misu dzivei, proti, palidz atrast jaunas iesp&jas, un stratégijas, kas mas
no kaut ka atbrivo, pieméram, no apstakliem vai attiecibam, kas mums traucg.

Hronisko slimnieku visbiezak aplukotas dzivesspéka attistibas stratégijas
var iedalit piecas grupas. Pirma grupa ir stratégijas, kas saistitas ar rlipém par
fizisko veselibu — fiziskas aktivitates, veseligs dzivesveids, ikdienas ieradumu
maina. Otra grupa ir strat€gijas, kas saistitas ar jaunas pieredzes apgusanu —
zinasanu paplasinaSana par diagnozi, jaunu prasmju un hobiju apgtisana. Tresa
grupa ir strat€gijas, kas saistitas ar attiecibu veidosanu — socializé$anas ar citiem
slimniekiem, daliSanas pieredz€, maciSanas pienemt palidzibu. Ceturta grupa ir
stratégijas, kas saistitas ar domasanas un atticksmes mainu — macisanas saskatit
labo sava dzivé, darbs ar negativajam parliecibam, lidz8ingjo merku
parformuléSana. Un piekta grupa ir stratégijas, kas saistitas ar jégas un gariguma
meklgjumiem.

Domajot par talaku p€tniecibu Saja joma, butu lietderigi izanalizet, kuras
dzivesspéka attistibas stratégijas ir palidzosakas istermina un kuras ilgtermina.

Izmantotais pétijuma dizains

Hroniski slimu pacientu dzivesspekam veltitajos kvalitativajos pétijumos
tika izmantots dazads pé€tijuma dizains, tacu visbiezak (11 no 21 publikacijam)
petnieki izmantoja dalgji strukturétas dzilas vai narativas intervijas, kuru
rezultata iegitic dati tika interpretéti, izmantojot tematisko analizi vai
kontentanalizi. DaZos no pétijumiem lidztekus individualajam intervijam dati
tika ievakti ari izmantojot fokusgrupas. Cetros pétijumos dati tika ievakti caur
dalgji strukturétam dzilajam intervijam un analiz&ti pamatotas teorijas dizaina
letvaros. Tika izmantoti ari tadi pétjjuma dizaini ka fenomenologiskais un
narativa pétfjuma dizains.
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lerobezojumi

Ta ka darbibas jomas parskats sniedz visparéju ieskatu t€ma un pieejamaja
literattira, bet atSkiriba no sistematiska parskata taja netiek ieklauti un analizeti
visi pétijumi par attiecigo tému, iegltie rezultati nevar tikt uzskatiti par
pilnigiem.

Secinajumi
Conclusions

Kvalitativos pétijumos par hronisku slimnieku dzivesspeku tiek lietotas
dazadas dzivesspeka definicijas, taCu tajas visas tiek runats par adaptaciju péc
smagiem dzives notikumiem. Dzivesspeks lauj nesallizt gritibu prieksa un
atgriezties sakotngja stavokli vai pat parspét to un justies labak, ka pirms
slimibas.

Dzivesspéka attistibas stratégijas var pétit ari nenosakot sakotn&jo
dzivesspeka Iimeni. Neatkarigi no ta, cik izteikts ir cilvéka dzivesspéks, to var
attistit, jo dzivesspeks ir mainigs liclums, kas var atSkirties dazados slimibas
periodos.

Ar1 smagi slimi cilveki var atrast stratégijas, kas palidz sadzivot ar slimibu,
uzlabot veselibu un dzivot iesp&jami pilnvertigi. Strat€giju izveli ietekmé
kultiira, cilvéka uzskati un 11dz$ingja pieredze. Strat€gijas var atSkirties atkariba
no ta, cik ilgs laiks pagajis kop$ diagnozes uzzinasanas. Dzivesspeka attistibas
strat€gijas ir verstas uz dazadam dzives jomam — fiziskas veselibas uzlabosanu,
jaunas pieredzes giiSanu, attiecibu veidoSanu, domasanas mainu, jégas un
gariguma mekl&jumiem.

Darbibas jomas parskata ieklautajos pétijumos visbiezak dati tika ievakti
caur dalgji strukturétam dzilajam vai narativajam intervijam, kuras tika
interpretétas, izmantojot tematisko analizi vai kontentanalizi. Tacu tika
izmantoti arT citi pétjuma dizaini, ka, pieméram, pamatota teorija,
fenomenologiskais p&tijuma dizains un narativais pétijjuma dizains.

Summary

Resilience is one of the central concepts in health psychology. In the last decades, the
connection between resilience and physical and mental health has been increasingly studied.
Studies show that resilience can be developed at any stage of life, and also chronically ill
people can be resilient. However, there are still relatively few qualitative studies on how
resilience can be developed. This scoping review aims to collect definitions of resilience, find
out, whether resilience development strategies are mentioned and what research approaches
are used in qualitative studies about the resilience of the chronically ill. The review was
conducted, following the 5-stage framework by Arksey and O’Malley (1)ldentifying the
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research questions; 2) Identifying relevant studies; 3) Study selection; 4) Charting the data;
5) Collating, summarizing, and reporting the results), PRISMA guidelines, and searching in
PubMed, Psychlinfo, and Scopus databases. The main keywords (patients with chronic illness,
resilience, strategies, qualitative studies) were selected according to the Participants/
Concept/Context framework. Twenty-one articles were included in the review. Resilience
mostly was defined as the ability to adapt, bounce back, and return to normality after
experiencing stress, illness, or other negative events. Lived experiences of the chronically ill
show that resilience is not a stable ability, it changes over time. Some authors speak about two
kinds of resilience — short term resilience when a person copes with temporary difficulties,
and long term resilience when a person tries to deal with constant difficulties. The second
kind of resilience is less studied but is very important in the life of the chronically ill. In
several studies, other terms like coping, personal strength, self-management, and
psychological growth were used instead. Chronically ill people use different resilience
development strategies, that can be divided into five groups — strategies that improve physical
health, help to gain new experiences, focus on socialization, change mindset and attitudes, and
those connected with spirituality and meaning of life. The resilience of the chronically ill can
be studied using different research designs, such as grounded theory, narrative research
design, phenomenological research design, etc., but in studies, included in this review,
qualitative content analysis and thematic analysis were used most often.
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